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CNL-515: Topic 7 Counseling Skills Reflection and Recording Link Submission

Part One: Video Link Submission
 Add the Zoom link (not the actual file) from the session in the box below: 
	https://mygcuedu6961-my.sharepoint.com/personal/ccattalo_my_gcu_edu/_layouts/15/stream.aspx?id=%2Fpersonal%2Fccattalo%5Fmy%5Fgcu%5Fedu%2FDocuments%2Fvideo1711682359%2Emp4&referrer=StreamWebApp%2EWeb&referrerScenario=AddressBarCopied%2Eview



Before submitting this document, remove the passcode from the video. Refer to the Class Resource “GCU Zoom Resources” for assistance.

Part Two: Skills Reflection  
Directions: Reflect on the recorded “session” and evaluate yourself by completing the table below. The goal of this reflection is to assess your strengths and opportunities for growth in each of the skill areas. Include comments in each area to show the quality of your skill demonstration.
Your reflection is for your benefit and the rating you give yourself does not equate to a grade. 

On a scale of 0-10 with 0 being not attempted and 10 being exceptional, scale the quality of your skill demonstration below. 
1. Session Management 
	Skills
	Rating 0-10
	Comments

	Ability to effectively review informed consent with client.
	9
	I felt this was covered well

	Ability to welcome the client, summarize previous session, check on direction of today’s session, and continue to develop rapport with client. 
	10
	Went well and spent more time on this than previous sessions

	Ability to open and close session effectively. 
	10
	Introduction, consent and then closed with homework

	Ability to provide timely warning towards the end of the session. 
	10
	This was completed towards the end



2. Attending Skills
	Skills
	Rating 0-10
	Comments

	Ability to engage in appropriate eye contact.
	10
	Constant throughout, unless I was thinking about my next question, it seems

	Ability to use SOLER
(Face client, open posture, nodding head, leaning in, and relax posture). 
	10
	Went well

	Ability to validate client’s experience.
	9
	Acknowledged several times

	Ability to reflect content through paraphrase.
	10
	Reworded his concerns and confirmed by paraphrasing

	Ability to use nonverbals empathic listening (minimal encouragers, empathy in facial expressions and nods).
	10
	I see, I understand, I get it…

	Ability to demonstrate verbal empathy.
	10
	That makes sense, I understand…

	Ability to reflect feelings.
Try using the format (You said you feel ____ when ___. Is that right?) Phrase this tentatively so that clients can reject or modify your reflection if it is not correct.
	10
	You feel less judged when you’re communicating with friends compared to family?

	Ability to use open ended questions including scaling, onset, frequency, duration, and intensity.
	8
	I can always improve the way I ask questions.  I will continue to practice the wording to ensure the answers can not just be yes or no.

	Ability to identify the unmet needs of client.
	9
	We discovered that acceptance/non-judgemental, being heard, and communication with family 

	Ability to demonstrate reframing.
	8
	For homework, I ask the client to attempt to listen to family speak, reiterate what they said so they feel heard, and then to ask for the same in response.

	Ability to reveal resilience in client and/or identify ways to increase resilience with client.
	7
	I do not know if I had a moment to address this

	Ability to introduce coping skills and/or regulation skills in session that client can continue to practice outside of session. 
	9
	The homework was mentioned at the end

	Ability to summarize session and check in with client for session progress.
	8
	I could have reviewed the session again in the end

	Ability to include relevant homework/coping skills.
	10
	Yes this was mentioned



Part Three: Summary
Take a moment to discuss your experience, areas you feel you did well, and areas you feel you could improve. It is mandatory to discuss both areas.

I do feel each time I practice, I see and feel improvement. I will continue to work on open-ended questions and rephrase them to gather as much information as possible. Identifying increasing resilience and summarizing in the end are other areas of improvement.  I feel I opened and closed much better this time.  Although the open-ended questions is still an area of improvement, I do think it has gotten better since the first mock session.
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