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Choosing & Finding a Healthcare Agent
Selecting the right person to communicate for you in a healthcare emergency if you are unable. 

What Is a Healthcare Agent
A Healthcare Agent is the person you legally appoint—through a Durable Power of Attorney for Healthcare (DPOAHC) —to make medical decisions only if you lose the ability to make them yourself. If you regain capacity, their authority ends. This role does not include financial decisions. Financial matters require a DPOA for Finances.TITLES THAT ARE ALSO USED FOR HEALTHCARE AGENT

Healthcare Power of Attorney
Healthcare Representative
Healthcare Proxy
Surrogate Decision Maker
DPOA for Healthcare

Qualities to Look For
Choose someone who:
You trust completely
Understands your values and priorities
Can stay calm and assertive under pressure
Will uphold your wishes even if others disagree
Whenever possible, name:
A primary agent -  the person you most want to communicate for you if you are unable.
One or two alternates – people who can step in if needed until the primary can be reached.
Location & Availability
It’s helpful if your agent lives nearby and can reach you quickly. If your most trusted person lives farther away, make sure they can be easily reached by phone or video.
Some people choose:
A neighbor or nearby friend for emergencies so someone is immediately on site in an ER
Ask that person to coordinate with a loved one who lives farther away or out of the country
Finding the Right Person
Some people choose family.  However, it doesn’t have to be family. Friends, neighbors, or community members can be excellent choices—sometimes even preferred if family dynamics make it hard for loved ones to follow your wishes.
Reassure your agents that serving as an agent carries no legal or financial liability. Their role is simply to communicate a person’s wishes when they can’t speak for themselves.   
If you don’t have a trusted person, check local senior services and faith-based groups and as they may offer volunteer programs or referrals for people to act as Healthcare Agent. 
Consider professional options that may offer both Financial and Healthcare DPOA services. 
Geriatric Care Managers, Certified Professional Guardians, Elder law Attorneys, Fiduciaries
KnownWishes.com can help you with this important decision and how to make it work best for you.    Reach us at info@knownwishes.com. 
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