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Heatlie  Hotbox 
Instructions and General Information. 

mailto:info@heatlie.com.au


Operation 

Before lighting 
1. Be sure the Hotbox is at least 200mm away from any combustible surface.
2. It should be placed on a firm, solid surface.
3. Make sure the unit is level and there is room in front of it to open and close the door easily.
4. Turn gas controls to the OFF position.
5. Turn on valve at the gas cylinder.
6. Check there are no leaks. (see leak test)

Lighting 
1. Burner to off position and open oven door.
2. Turn on valve at gas cylinder.
3. Turn on gas by pushing down knob and rotating to high (anti-clockwise).  This also engages the flame

failure.  Continue to hold down knob.
4. Light immediately by pressing piezo igniter.  If ignition does not occur release knob and wait 30 seconds

before trying again.
5. Once burner is alight, continue to hold down knob for a further 20 seconds, then release.
6. Close oven door.
7. After use turn off knob control and valve at the gas cylinder.
8. If you do not think the appliance is operating correctly please check the Trouble Shooting-Problem Solving

on page 5.

Cleaning 
1. Remove all shelves
2. Remove both side rails.  (these just lift out of the brackets on the side walls)
3. Remove entire slide in burner housing.
4. You now have a completely empty hotbox body ready to clean. Wipe away any crumbs or food particles 
with a damp sponge.  Then simply wash or wipe out with hot soapy water.
5. The trays can also be wiped down with hot soapy water.
6. A non-metallic scourer can be used for stubborn stains.
7. Re-assemble ready for the next use.
Warnings

1. DO NOT STORE FLAMMABLE MATERIALS IN OR NEAR THE APPLIANCE
2. DO NOT SPRAY AEROSOLS IN THE VICINITY OF THIS APPPLIANCE WHILE IT IS IN 

OPERATION.
3. DO NOT MODIFY THIS APPLIANCE.
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Trouble Shooting – Problem Solving 

Fault Solution 

Hotbox burner won’t light 1. Make sure gas is connected and turned on
2. Check the piezo igniter is sparking. To do this

click the button and see the spark come out
the end of the electrode wire. Make sure the
piezo cable is properly connected and intact,
if it is still not lighting the piezo is not
working and needs replacing.

3. Piezo igniter working but still won’t light.
Check the electrode wire is pointing directly
at one of the burner port holes. If not, point in
direction of a port hole and try again.

4. Still not working – check the hose and
regulator is connected correctly.

5. Still not working – check there is gas getting
though, can you hear it?

6. Wait for gas to disperse and light with match
7. If the appliance is still not working contact

Heatlie or a qualified gas fitter.
Hotbox Burner lights but keeps going out 1. Check to see that when the flame is going, the

tip of the thermocouple is sitting in the flame.
If not adjust the probe so that the flame
encases the tip of the thermocouple.

2. If the thermocouple appears to be in the
correct position and it is still going out, the
most common cause for this is a faulty
thermocouple.  It needs replacing.  Contact
Heatlie or a qualified gas fitter.

The Hotbox keeps moving 1. Check that the hotbox is on flat level surface
Can smell gas 1. Turn the appliance off and check for gas leaks

(see leak test)
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