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Knowing how to communicate effectively and politely in group chats, emails, 
and texts is important. This guide will teach you how to interpret and use 
emojis and informal communication styles commonly used in texts and social 
media. 

 

Understanding Emojis and Informal Communication Styles 

Emojis are small images or icons used in text messages and social media to 
express emotions or ideas. They help convey tone and emotion in short 
messages. 

Common Emojis and Their Meanings: 

• 😊 or 😀 (Smiley Face): 
o Used to show happiness, friendliness, or a positive response. 

• ❤ (Heart): 
o Often used to express love, gratitude, or support. 

• 👍 (Thumbs Up): 
o A quick way to say “OK” or “I agree.” 

• 😂 (Laughing Face): 
o Used to show that something is funny. 

• 😢 (Crying Face): 
o Shows sadness or sympathy. 

• 🎉 (Party Popper): 
o Often used to celebrate good news or a special occasion. 

 

Interpreting Informal Communication Styles: 

1. Acronyms in Texts: 
o You may see short forms of phrases, such as: 

§ LOL: Laughing Out Loud (shows something is funny). 
§ BRB: Be Right Back (the person will return shortly). 
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§ BTW: By the Way (introducing a side note). 
§ IMO: In My Opinion (sharing personal thoughts). 
§ TIL: Today I Learned (an interesting fact) 

2. Casual Tone: 
o Texts and social media posts tend to be more casual than emails. 

People may skip formal greetings or use abbreviations. 
3. No Need for Complete Sentences: 

o In text messages, people often use short phrases or words instead 
of full sentences. Example: “On my way” instead of “I’m on my 
way.” 

 

Key Tips for Digital Communication Etiquette: 

1. Respond Promptly: 
o Try to reply to important texts or emails within the expected time 

frame to show consideration for the sender. 
2. Keep Group Chats Polite: 

o Be respectful in group chats. Avoid sending too many unnecessary 
messages and mute notifications when you need a break. 

3. Adapt to the Platform: 
o Use a more formal tone in emails and a more casual tone in text 

messages and social media. 
4. Don’t Overuse Emojis: 

o While emojis are fun, use them sparingly in formal or professional 
conversations. They’re best suited for informal messages. 
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