Privacy Policy

At trustingthewhispers.com ("we," or "us"), we value the privacy of individuals who use our
websites and related services (collectively, our "Services"). This Privacy Notice explains
how we collect, use, and share the personal information of users of our Services ("users,"
"you," or "your"). By using our Services, you agree to the collection, use, disclosure, and
processing of your information as described by this Privacy Notice.

Personal information is information that identifies or could be used to identify a specific
person. Personal information does not include deidentified information (anonymized or
pseudonymized) or aggregated information derived from personal information.

We may collect a variety of personal information and other information about you or your
devices from various sources, as described below.

Information You Provide to Us

Registration Information. If you sign up for an account, register to use our Services, or sign
up for emails or other updates, we may ask you for basic contact information, such as your
name, email address, phone number, and/or mailing address. We may also collect certain
demographic information when you register for our Services, including your age, gender,
personalinterests, income, and/or marital status.

Communications. If you contact us directly, we may collect additional information from
you. For example, when you reach out to our customer support team, we may ask for your
name, email address, mailing address, phone number, or other contact information so that
we can verify your identity and communicate with you. We may also store the contents of
any message or attachments that you send to us, as well as any information you submit
through any of our forms or questionnaires.

Events. If you register for an event that we host, whether in-person or online, we may
collect relevant information such as your name, address, title, company, phone number, or
email address, as well as specific information relevant to the event for which you are
registering.

User Content. We may allow you and other Users of our Services to share their own
content with others. This may include posts, comments, reviews, or other User-generated
content. Unless otherwise noted when creating such content, this information may be
shared publicly through our Services.

Payment Information. If you make a purchase, register for a paid event, or donate through
our Services, payment information may be collected and processed by our third-party
payment processors. We do not store full payment card information on our servers.



Information Collected Automatically

When you use our Services, we may automatically collect certain information about your
device and usage, including your IP address, browser type, operating system, device
identifiers, pages viewed, links clicked, dates and times of access, and other browsing
information.

Cookies and Tracking Technologies. We may use cookies, pixels, analytics tools, and
similar technologies to enhance your experience, understand how our Services are used,
personalize content, and improve our Services. You may adjust your browser settings to
refuse cookies; however, some features of the Services may not function properly.

Information from Third Parties. We may receive information about you from third-party
platforms, partners, social media services, event platforms, marketing providers, or
publicly available sources and combine it with information we collect directly from you.

How We Use Your Information
We may use the information we collect to:

e Provide, operate, maintain, and improve our Services

e Communicate with you about events, programs, updates, and promotions
e Respond toinquiries, requests, or customer service needs

e Personalize your experience with our Services

e Process transactions and registrations

e Monitor and analyze usage and trends

e Protect against fraud, unauthorized activity, or misuse of our Services

e Comply with legal obligations and enforce our policies

How We Share Your Information
We may share your information in the following circumstances:

e With vendors, service providers, and partners who help us operate our Services

e With event hosts, speakers, or collaborators when necessary for event participation
e Ifrequired by law, legal process, or to protect rights, safety, and property

e In connection with a business transfer, merger, or organizational restructuring

e With your consent or at your direction

e We do not sell your personal information to third parties.

Data Security



We implement reasonable administrative, technical, and physical safeguards designed to
protect your personal information. However, no method of electronic transmission or
storage is completely secure, and we cannot guarantee absolute security.

Your Choices

You may opt out of receiving promotional emails from us by following the unsubscribe
instructions included in those communications. You may also contact us to update,
correct, or delete certain personal information, subject to applicable legal obligations.

Third-Party Links

Our Services may contain links to third-party websites or platforms. We are not responsible
for the privacy practices or content of those third parties. We encourage you to review their
privacy policies before providing any information.

Children’s Privacy

Our Services are not directed to children under the age of 13, and we do not knowingly
collect personal information from children. If we become aware that we have collected
information from a child under 13 without appropriate consent, we will take steps to delete
such information.

Changes to This Privacy Notice

We may update this Privacy Notice from time to time. Any changes will be posted on this
page with an updated effective date. Your continued use of the Services after any updates
constitutes acceptance of the revised Privacy Notice.

Contact Us

If you have any questions about this Privacy Notice or our privacy practices, please contact
us at:

TrustingTheWhispers.com
restoration@trustingthewhispers.com
PO Box 690820 Charlotte, NC 28227



