
 

Website Privacy Policy 

PTcares Physiotherapy and Wellness LLC, and its principals, employees, agents, 
and contractors (“the Practice”) is committed to protecting the privacy of all 
visitors to its website, www.PTcares.com.  This privacy policy, along with the 
conditions of use, discloses how the Practice gathers and uses your information 
relating to this website. 

By using this website, you consent to the collection, use and disclosure of your 
information as described below. The Practice may change this policy without 
notice, and your continued use signifies that you agree to be bound by any 
changes. 

INFORMATION COLLECTED WHEN YOU VISIT THIS WEBSITE. 

The Practice’s systems routinely collect information about the origin and site 
navigation of this website’s visitors and may include technical information such 
as your processor type, processor speed, operating system type, browser type, 
audio devices, modem devices, video cards, page views, and protocol address. 
Such information is not linked to any personal identifying information and is used 
to modify this website. 



The Practice only collects your personal identifying information if you expressly 
provide it. 

The Practice may also use cookies to collect information (in an anonymous form) 
about how you use the website to improve the website and personalize your visit 
experience.  Cookies are small data text files that are sent from a server 
computer to your computer during a web-browsing session. The cookies are 
typically stored on your computer’s hard drive and are used by websites to 
simulate a continuous connection to that site and to allow a computer to 
automatically identify your browser when you visit the website.  Some browsers 
automatically accept cookies.  However, you may be able to prevent cookies by 
changing your browser’s settings.  If you disable cookies, it may impair your 
ability to use some features of this website. 

USE OF YOUR INFORMATION RELATING TO THE WEBSITE. 

The Practice may use your personally identifiable information, shared by you, as 
follows: (i) if you elect to receive information about the Practice’s programs, 
items, or services, to provide you with such information, including marketing and 
promotional materials; (ii) to improve this website; and (iii) to create 
non-personal, summary or aggregate data, for business analysis, market 
analysis, communications management, research, planning, or any other lawful 
purpose. 

If you would like to stop receiving marketing or promotional communications, 
contact the Practice. 

THIS WEBSITE IN NOT INTENDED FOR CHILDREN. 

This website is not intended or designed to attract children under the age of 13. 
The Practice does not collect personally identifiable information from any person 
known by the Practice to be a child under the age of 13.  Without parental 
consent, the Practice will not knowingly disclose contact information relating to a 
child under the age 13 to any third-party in any form which can be traced back to 
the child. 



PROTECTION OF YOUR PERSONAL INFORMATIO​N. 

This website provides you the ability to communicate with the Practice through 
email.  Emails sent from Dr. Sheng Wu are HIPPA compliant, which means all 
the medical information are protected by ​Google G Suite with BAA agreement 
signed. However, your email server might not be encrypted, which means that an 
unauthorized individual may be able to intercept email messages that you send 
to the Practice or that it sends to you.  You agree that the Practice is not 
responsible for the privacy of any email messages. 

THIRD-PARTY WEBSITES. 

This website may provide links to third-party websites.  You agree that the 
Practice is not responsible and does control any information on such websites. 
Prior to your use, you should review the privacy policies and terms of use of any 
third-party websites that you visit. 

SOCIAL MEDIA POLICY. 

The Practice encourages your participation in open discussion and inquiries 
through the Practice’s public social media communities, including Facebook, 
Twitter, YouTube, LinkedIn, and the Practice’s Blog (“Social Media”).  You agree 
that Practice may monitor, and at its sole direction, remove any inappropriate 
Social Media. 

None of the information contained within the Practice’s Social Media constitutes 
medical advice.  For any medical issue, you should seek direct consultation with 
a healthcare provider.  In an emergency, you should call 911. 

All Social Media is public.  This means that anything you provide on the 
Practice’s Social Media is publicly available, so you should use caution to not 
disclose personal identifiable information, such as your location, medical records, 
or financial information. 

By participating in the Practice’s Social Media, you agree that you are 
responsible for all your content and activities, specifically you agree not to: (1) 

https://support.google.com/a/answer/3407054?hl=en


misrepresent yourself or use another person’s identity; (2) engage in personal 
attacks, defamation, harassment, spam, offensive content, aggressive behavior, 
or illegal activities; or (3) publish illegal, obscene, defamatory, threatening, 
unlawful, disruptive, profane, harassing, or abusive content. 

Furthermore, you agree that the Practice may (but has no duty to) monitor, 
prohibit, restrict, block, suspend, terminate, or delete your access to its Social 
Media at any time, and review, edit, and/or delete anything you publish on its 
Social Media, without notice and in its sole discretion.  

By publishing content to the Practice’s Social Media, you grant the Practice a 
non-exclusive, royalty-free, and worldwide license to reproduce, distribute, edit, 
reformat, publish, or display the content for any purpose. You also acknowledge 
that any other users use of the content that you provide on the Practice’s Social 
Media is not controlled by the Practice. 

The opinions expressed by individuals who are unaffiliated with the Practice are 
not the opinions of the Practice. 

ACCEPTANCE OF THESE TERMS. 

This privacy policy is incorporated into and subject to the conditions of use of this 
website.  

Your use of this website signifies that you have read, understood, and agree to 
be bound by this privacy policy and the conditions of use.  Do not use this 
website if you do not agree to this privacy policy and the conditions of use.  

Your continued use of this website signifies your agreement to any changes this 
privacy policy and/or the conditions of use. 
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