K’awaika Hanu Internet
Router Rental/Own Purchase Agreement

As a customer, you have the option to purchase their own router or rent a router from K’awaika Hanu Internet.
Please select below your router option for your internet service.

KHI Account No:

Full Name OR Company Name:

Mailing Address City State Zip
Home Phone Cellphone Message Phone
Email Address Alternate Email Address

Service Address (if different from mailing address):

Address (include house #) City State Zip
Select one router option below:
Rent — monthly charge of $5.00 will be assessed to your KHI account for 18 months ($90.00 Total Cost)

Purchase — $90.00 paid in full (must be paid in full before service installation)

Own Router — no charge and reference to the KHI’s List of Recommended Routers

By signing the Router Rental and Purchase Agreement Form, | acknowledge that the above information is true
and current and that | have the authority to enter into this Agreement. | further agree to the K’awaika Hanu
Internet router option in accordance with the Terms and Conditions of KHI.

Signature: Date:

** Changes to your monthly billing rate will be reflected on the next billing cycle.**

Amended 08/2022



K’awaika Hanu Internet
Listing of Recommended Routers

Thank you for choosing K’awaika Hanu Internet (KHI) as your internet service provider. As a valued
customer you have the option of purchasing your own router or purchasing one directly from KHI. The
current router that KHI installs is the cnPilot router. This router has the capability for the KHI
Technicians to directly connect to the router and provide troubleshooting assistance. This feature
allows for a quicker response time when addressing service issues.

If you do choose to purchase and install your own router, as stated in the Terms and Conditions, KHI
will not be responsible for troubleshooting third party equipment. Customers who choose to use their
own router will be required to utilize the router’s support option. Below is recommended listing of
routers that customers can purchase should they choose to go with this option.

Brands that are highly recommended by KHI:

1. TP-Link
2. Asus Routers
3. Belkin

Brands that are not recommended by KHI:

1. Ciscol/Linksys
2. Netgear Model: Nighthawk

If at any point in time, you are not satisfied with the router you purchase on your own, you are
welcome to purchase one directly from KHI.

For any questions or concerns feel free to contact the KHI office Monday — Friday 8:00 am to 4:30 pm
(505) 552-9631 ext. 202.
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