Customer Sales Representative

Team Members will be handling everything from technical questions about our services, technical support, addressing billing issues, promoting and selling new services, and creating relationships that place our clients at the center of our business, with a focus on building our clients experience, each client at a time. 

In this, we need skilled problem-solvers ready to listen and engage thoughtfully with customers as they multitask, create relationships, and think on their feet. We are looking for people who are able to turn any situation around by providing personalized service to each and every client until a resolution has been found. 

For this essential role, a bachelor's degree is required. Applicants may also have experience working in a high-volume sales or Customer service role. 

Qualified candidates must observe the following skills proficiently.

-Reliability
-Teachability
-Troubleshooting
-Multitasking
-Effectively Communicate
-Excel at time Management
-Intuitive (read clients)
-Persuasive Skills
-Closing ability 



