Systems Administrator
The primary role is to maintain, upgrade and provide support for the software, hardware, and networks.  The Systems Administrator is responsible for diagnosing and resolving problems quickly and be available to respond to help desk requests after hours.  This role adeptly addresses technical concerns and communicates solutions to end users who have varying degrees of technical knowledge.  The IT Systems Administrator is also responsible for maintaining the system infrastructure, including firewalls, testing computer equipment, backing up databases, installing and updating malware software, installing and rebuilding existing servers as well as other processes.  This position serves in backup roles to others in the department as needed.

ESSENTIAL FUNCTIONS AND BASIC DUTIES:
· Manages system infrastructure including, databases, testing computer equipment, firewalls, malware and other software and hardware.  
· Provides technical support for both hardware and software issues that may arise.

· Provides documentation and technical specifications to IT staff for planning and implementing new or upgrades of IT infrastructure.  

· Monitors the system daily and responds quickly to any security breaches or usability concerns.

· Performs system backups and consistently verifies that backups have been completed.

· Regularly upgrades systems as needed.

· Assists in integrating new applications and technologies into the current system.

· Responsible for capacity, storage planning and database performance.  

· Remains compliant with applicable statutes and regulations
· Tracks and resolves problems promptly and effectively.  Ensures optimal service.

· Ensures that deadlines are met. 

· Obtains and conveys information as needed.  Logs all problems including cause and resolution information. 


