Y Cordless Smart Wet & Dry
IMASS Vacuum & Mop Cleaner

Model: Floor Care M8 PRO
Instruction Manual
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Images are for illustration purpose only, actual products may vary.

Please read this instruction carefully before use, and keep it well for future reference and use the product properly
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Important safety instruction

A Warning

Before using this product, please read all contents of this manual carefully and install the machine according to the steps of

this manual. Keep this manual properly. If you transfer the product to a third party, please attach this manual together with the

machine. Any operation inconsistent with the instructions in the manual may lead to product damage or serious personal injury.

This product is only suitable for use in regular family environment, not suitable for industrial or outdoor use.

-

. The product is not applicable to people with serious physical, sensory or intellectual defects or people lacking experience

and common sense (including children), unless it is supervised or directed by others to ensure its safe use.

. Do not touch the plug or any live part of the product with wet hands to avoid electric shock hazard.

. If the charger or plug is damaged, please stop using it. Please call our professional maintenance personnel for replacement

to avoid hazards.

. Please keep the air passage and moving part of this product away from long hair,loose clothes, fingers and other parts of the

body. Do not point the vacuum tube,accessory suction head or tools at your eyes or ears, or put them into your mouth.

. When using, if electric leakage or motor temperature is too high and abnormal noise is found, such as overheating, abnormal

noise, odor, weak suction, etc. of the machine body, please stop using immediately and call our professional maintenance

personnel.

. Please use the special charger provided by our company for charging; Other types of chargers may cause battery failure or

extreme thermal effects.

. If the product is not used for a long time,please turn off the power and unplug the charging socket.

. After using the machine, pls clean the dirt water tank in time to keep the ventilation path unblock to avoid suction power

decline and motor overheating, which may shorten machine life span.

. The body and mop of the floor scrubber contain electrical components, which cannot be soaked in water.

10.

Regularly check suction duct, remove blockage if any to get the best working performance.

. Please make sure to switch off the roller brush before replacing it.
12.
13.

When the machine breaks down, do not repair it by yourself. Please call our after-sales department for help.
All the technical and other data reflected in this product manual are obtained by our company or the designated

third-party testing company, and our company reserves the right of final interpretation.

About the scope of use of the product

1.

This product is applicable to hard floors in indoor environment, including waxed floors, stone floors, rubber floors, marble
floors, granite floors, terrazzo floors, solid wood floors, composite floors, bamboo floors, various mirror tiles, porcelain tiles

and other flat ground surfaces. If this product is used on uneven ground surface, the best use effect may not be achieved.

. Do not use this product near or on the surface of flammable and explosive objects,there is a risk of fire and explosion.
. Do not use this product near the working fireplace and heater to prevent the machine shell from deformation.

. Do not pump high-temperature substances (cigarette butts, matches or hot ashes that are not extinguished), superfine

substances (such as lime, cement, wood chips,gypsum powder, ashes, carbon powder, etc.), dangerous substances (such
as solvents, scale removers, etc.), chemical substances (such as acidic substances,cleaning agents, etc.) and other

substances with uncertain physical properties.

. Do not use this floor scrubber to absorb detergent, kerosene, gasoline, alcohol, oil paint, perfume, etc.
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. Do not use this floor scrubber to absorb toner used inside the laser printer and copier. These objects may cause fire or

explosion.

. Do not use this floor scrubber to absorb sharp objects, such as glass fragments,small toys, pins, paper clips, stones,plaster,

large pieces of paper, etc. These objects may cause blockage and damage the machine.

. Please do not use this floor scrubber to suck up any burning or smoking objects,such as the soot with the heat source not

extinguished, burning cigarette butts or matches.

. Stains like shoe polish, oil paint, pigment and other stains with strong grease,viscosity or dyeing are not within the scope

of use of this product.

About cleaning solution

1.

If a large amount of cleaning solution is added, more foam will be produced during use, which may penetrate into the

motor and cause danger.

. Clean according to the proportion of instructions. It is recommended to use the detergents which shall not contain acid,

aqueous alkali or substances harmful to the environment.

. When disposing dirt water and cleaning solution, ocal environmental protection regulations shall be followed.

About the Machine

1.

o 0~ W

9.

Do not disassemble or assemble the main machine body by yourself. There are no parts in the machine that can be repaired

by customers, and do not try to change the performance of the machine, otherwise it will lead to danger.

. Using a voltage that does not correspond to the specification of this product will damage the motor and more likely cause

harm to users.

. The correct rated voltage is marked on the nameplate.
. When cleaning stairs, extra caution should be taken to prevent falling.
. Do not shake the machine up and down or collide violently to prevent dirt water from flowing into the motor.

. When the motor is working, please do not lift or carry the machine up and down, and do not tilt the machine to one side

or lay it flat to prevent dirt water from entering the motor. To prevent tripping, the machine should be placed against the

wall after use.

. If the clean water tank and dirt water tank are not installed correctly, please do not use them.

. Do not place any small objects at the air outlet, and do not block the air outlet. Remove all small objects that may hinder

the smooth airflow at the air outlet to prevent the machine from overheating.

Do not get the machine body wet, or fire and electric shock may occur due to short circuit of the machine.

10. The water tank contains water stain, which is the product test residue before leaving the factory. It is a normal

11
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phenomenon. Please be assured to use it.

. When the temperature of the battery pack rises, the built-in battery pack cooling system will automatically start to work,

which is a normal phenomenon. Please be assured to use it.



Product overview

On/Off button

Handle

LED display screen
Speaker

Dirt water tank
release button

Dirt water tank
carry handle

Dirt water tank

Rear wheel °

Brush roller o

release button

Mode selection button
Self-cleaning button

Voice switch and
language toggle button

Clean water tank release
button

Clean water tank carry
handle

Clean water tank

Air outlet

> Roller lid

release button
Roller lid

Brush roller
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Product introduction

Packing list

Charging base

Charging base

Cleaning brush Cha

Main body
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Interface Instruction

Display screen

Battery icon

Power display

Abnormal clean Cleaning mode

water tank
Abnormal Abnormal
dirt water roller brush
tank
Ambient
light ring

Cleaning Mode

ECO Energy Saving Mode: Low suction and low water flow

MAX MAX Mode: High suction and high water flow

T Suction-Only Mode: The cleaner will only provide suction power and not

e disperse water.

h\t Sterilization Mode: The cleaner will generate electrolytic water in the clean
water tank to be used for cleaning.

Attention:

For the sterilization mode, the cleaning solution cannot be added.

For the sterilization mode, you need to wait for the water to electrolyze for 30 seconds before

using it.

u Indicator blinking: The clean water tank is empty.

U Indicator blinking: The dirt water tank is empty or the channel has a
blockage.

'g, Indicator blinking: The roller brush is not installed or has a blockage.

Battery Icon: It is always blue after turning on, green when charging, and
flashes red when the battery is below 15% or charging is abnormal.

o
Sum
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Product disassembly & assembly

Handle installation instructions

Insert the end of the handle into the port of the mian machine in the vertical direction. After hearing the

click, ensure that the handle is tight and not loose, then the installation is in place successfully.

Click

To disassemble, use a hard object to stretch into the hole on the back of the mian machine and press the
spring bolt, while holding the handle and pulling it up.

)

)

e
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Product disassembly & assembly

Instructions for disassembly & assembly of clean water tank

1. To remove the clean water tank, hold the machine 2. To install the clean water tank, first put the bottom
body with one hand and push the release button of of the clean water tank into the opening support
the clean water tank with the other hand, then pull position of the machine body, and then gently push
it outward, then the clean water tank can be taken the clean water tank, when you hear the click, the
out. installation is in place successfully.

Instructions for disassembly & assembly of dirt water tank

1. To remove the dirt water tank, hold the machine 2. To install the dirt water tank, first put the bottom of
body with one hand and push the release button of the dirt water tank into the opening support position
the dirt water tank with the other hand, then pull it of the machine body, and then gently push the dirty
outward, then the dirt water tank can be taken out. water tank, when you hear the click, the installation

is in place successfully
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Product disassembly & assembly

Disassembly & assembly instructions for brush roller transparent window

1. To remove the brush roller lid, fist apply your fingers 2. During installation, first apply your fingers to the
to the position as howen in the figure and press the position as shown in the figure, and press the
release buttons at both ends of your thumb and index release buttons at both ends of your thumb and

finger to lift up, then take out the brush roller lid index finger down at the same time. When you hear

a click, the installation is successful.

Disassembly & assembly instructions for brush roller

1. Rotate the brush roller release button 90 degrees 2. During installation, first align the right side of
anticlockwise, and then pull it outward as a whole the brush roller with the driving head, then align
to take out the brush roller component. the left side of the brush roller in place, and then

rotate the brush roller release button 90 degrees
clockwise. The installation is successful when a

click is heard.




Technical parameters

Main machine
Clean water tank

Product model Floor Care M8 Pro capacity 0.75L
Working voltage DC 21.6V Charging time 4.5+0.5h
Rated power 200W Endurance 38 mins
Battery capacity 4000mAh Overall dimensions 270*265*1100 mm

Input: 100-240V~ 50/60H
Charger model P ? Net weight 4.0KG

Output: 26.0V == 1.0A

In accordance with the national standards: FCC 47 CFR Part 15 Subpart B

Attention

1. The above data are from the laboratory of our company, and the actual use varies according to the change of the use
environment.
2. Due to the need for continuous improvement of the product, the product is subject to the final version, and our company

reserves the right to update the product.

1



Instructions

Prepare/start to work

1. Before use, please check whether your Cleaner is powered. If not, please charge it in time (refer to "Product Charging" for
details) and use it after fully charging.

2. The default power-on mode is energy saving. You can select the mode based on actual use requirements

The default power-on mode is energy saving. Press the mode button to switch between ECO mode, Max mode,
Dry Mode, Sterilization Mode.

* In the charging state, press the mode button to (enter/pause) air dry mode.

A

)

Voice
button

Voice prompt language switch

1. Press to Shut off / Trun on
the voice notice

2. Press the button 3 seconds
to switch the language

The machine is equipped with a vertical switch. Please After using the machine, it is recommended
tilt the machine after starting. Do not tilt the machine to put it back on the charging base vertically.
more than 145°o avoid water leakage.

A Warning

Do not inhale foam liquid.

Attention

1. For the sterilization mode, cleaning solution cannot be added.

2. For the sterilization mode, only use the it after 30 seconds of water electrolysis.



Instructions

Water injection in clean water tank

Figure 1 Figure 2 Figure 3 Figure 4

. Press the release button of the clear water tank gently to remove the tank (Figure. 1)

-

2. Open the upper cover of the clean water tank and inject clean water (below 50 ° C) to the water level. If deep cleaning is
required, pour the floor cleaning liquid inside the clean water tank (Figure. 2)
3. Close the upper cover of the clean water tank to ensure it is tight without looseness (Figure. 3)

4. Install the clean water tank back to the machine body, and the installation is successful when the click is heard (Figure 4).

Dirt water tank cleaning

II‘

Figure 5 Figure 6 Figure 8

1. Gently press the release button of the sewage tank and remove the sewage tank (Figure 5).
2. Hold the container with one hand and pull out the sewage tank cover with the other hand upward (Figure 6).

3. After the sewage is poured out, mount it back the machine. Mounting is successful when the click is heard (Figure 7).

4. When take out the sewage box, do not draw the sewage box cover (Figure 8).

TIPS: The water tank contains water stains, which is the product test residue before leaving the factory. It is a normal

phenomenon,so please be assured to use it.
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Instructions

Product charging

First put the machine on the charging base, connect one end of the charger to the charging base, and connect the other end
to the home socket; The power cord can be retracted when it is not needed. When charging, please keep the machine upright

and close to the corner of the wall to avoid tripping and other injuries.

A Warning

If the product is not used for a long time after purchase, please use the special charging base provided

by our company to charge the battery for 3 hours every 3 months (no need for full charge).

Safe disposal method of used battery

1. Before discarding the appliance, the battery must be taken out of the appliance.
2. When taking out the battery, the appliance must be powered off.
3. The battery shall be disposed of safely.

4. Please send the removed battery to the designated professional and qualified battery recycling agency.

Battery removal procedure

1. Rotate the parts of display screen counterclockwise by 25 " and remove the display screen.

2. Use a cross screwdriver to remove the four screws of the battery box cover and then remove it.

3. Pull out all plugs on the main control panel, use a cross screwdriver to remove two screws on the main control panel, and
then remove it.

4.Remove the two screws of the parts of battery pack with a cross screwdriver to take out the battery.
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Instructions

Function introduction

ECO Low suction,low flow, lightp (] The state of clean water tank
. ) ) Clean water is divided into normal and
ECO mode ollution & light washing e G water shortage

MAX High suction,high flow, heavy () The status of dirt water tank is
Dirt water divided into normal, full and
Max mode pollution & heavy washing e e shortage

e High suction,no flow, collect s The brush roller status is divided
Brush roller
Dry mode water status into normal and over flowing

A\t High suction, high flow, steriliza-
Sterilization tion

The ambient light ring status is
' divided into charging, switching,
Light ring status operating and fault

Self-cleaning mode can be The LED Banner status is divided
Self-cleaning started after the machine is put LEI‘D Banr;er into constant light and dynamic
mode into the charging base status display

1. After cleaning, the system automatically
enters the air drying mode

2.in the charging state, press the mode
button to (enter/pause) air drying mode

Charging status: 0-100

Air drying mode Battery display Usage status: 100-0

(I,) One touch to switch on and off !
. . X _ Air dry condition: 100-0
Silent mode machine voice Air drying display




Product maintenance

Clean main body (body)

To ensure that the performance of the machine is not affected, you are advised to maintain its components regularly

1. Please stop the machine and disconnect the power 2. Wipe with water or neutral detergent. Before scrubbing,
supply before cleaning be sure to wring the cleaning cloth dry, and do not
infiltrate water into the electrical components of the
machine.

TIPS: After cleaning, it is recommended to place the whole machine vertically on the charging base, and be careful not to place
it in direct sunlight or wet places.

Clean dirt water tank

1. When the dirt water tank is full of dirt water, the machine will automatically shut down and give prompts through the
display screen and voice.

2. If tough stain is found on the inner wall of the dirt water tank, pleaes clean it directly with a cleaning brush.

3. After cleaning, close the cover of the dirt water tank, mount it back to the machine body, after hearing the click, that

means the installation is in place.



Product maintenance

Clean the top cover of the dirt water tank

Figure 1 Figure2

1. If the dirt water solid-liquid separator is found to be blocked, please clean it in time.
2. Remove the upper cover of the dirt water tank (Figure. 1) and wash it with clean water(Figure. 2).

3. After cleaning, install it into the dirt water tank.

Clean the filter

Figure1 Figure2 Figure3

1. First remove the filter from the top of the sewage tank (Figure 1)
2. After removal, open the bottom filter and clean it with clean water (Figure 2).
3. Let the filter thoroughly dry, then put it back to the sewage tank. (Figure 3).

* Note:
1 If the filter is damaged, replace it immediately. Under normal use, it is recommended to replace it once every 3 months.

2. Before each use of the product, pay attention to check whether the filter is installed.
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Product maintenance

Self cleaning/air drying

N,

Self-cleaning key

1. Please put the machine back to the charging base in time after use.

2. When the machine enters the charging state, press the self-cleaning button on
the handle to start self-cleaning.

3. After cleaning, clean the sewage tank in time.

4. Enter the air dry mode and continue charging.

*If the air drying process is interrupted, press the mode button to enter the air drying
mode, press the switch button or self-cleaning button to turn off the air drying.

TIPS: 1. When the battery capacity is greater than 20%, it can start to clean itself. When the battery capacity is lower than 20%,
it can start to clean itself only after charging.
2. Before and after using the self-cleaning function, please clean the dirt water in the dirt water tank.

3. If there is residual dirt on the charging base, please clean it in time.

Clean the brush roller lid

It is recommended to clean the brush roller lid regularly after each use to keep it clean and tidy.

Figure 1 Figure 2 Figure 3

1. To remove the brush roller lid, first apply your fingers to the position as shown in the figure and
press the release buttons at both ends with your thumb and index finger to take out the roller lid
( Figure 1).

2. After taking it out, rinse it with clean water until it is clean (Figure. 2).

3. After clean, mount back brush roller and roller lid. (Figuer. 3).



Product maintenance

Clean the roller brush

It is recommended that the brush roller should be cleaned and dried after each use to keep it clean and tidy.

Warm tip: If you find any residual stains at the mouth of the suction nozzle, please wipe it with a wet cloth

1. Rotate the brush roller release button 90 degrees 2. Remove the handle of the rolling brush, use the rolling
anticlockwise, and then pull it outward as a whole to brush to remove the tangled hair or debris on the rolling
take out the component of brush roller. brush, and then rinse the rolling brush with water and let

dry. And the same as the suction duct.

L 0

3. After cleaning, align the right side of the rolling brush Warm reminder:
with the driver head, align the left side of the rolling If you find residual stains in the vent and suction nozzle,
brush with the driver head, and then turn the rolling clean them with a cleaning brush or wipe them with a
brush release knob 90 degrees clockwise until you damp rag.

hear a click. The installation is successful.




Trouble-shooting

Analysis & handling
of common problems

If the product stillcannot work
normally according to the steps in
the right table, please contact our
after- sales service department

for help.

Common problems

Solutions

The product has no power or the
power is insufficient

Please fully charge the product before use

The dirt water tank has reached the
specified capacity

Take out the dirt water tank and use it after
dumping the dirt water.

Roller brush, roller brush cover &
dirt water tank are not installed in

Reinstall

Wet & dry separator is dirt

Clean the wet & dry separator before use

Clean water tank is not installed
properly

Reinstall the clean water tank

Water shortage in clean water tank

Use the clean water tank after adding water

The filter is not dried after cleaning
and use

Use after cleaning and drying

The plug of the charging socket
is not plugged properly

Please check whether the plug is connected
properly

The machine is not fully inserted
into the charging base

Please check whether the machine is placed
correctly

Poor contact between charging
head and charging base

Please check whether the charging head is
connected to the charging base

Motor abnormality

Restart the machine after clearing the
blockage in the pipe

The dirt water tank is full of

water or the pipe is blocked

Pour out the dirt water before using or
clean the blockage in the pipe and resta
rt the machine Clear the obstacles cycles
or the product

The suction nozzle is blocked

Clear the obstacles in the suction nozzle

The brush roller is entangled by

objects such as hair

Install after cleaning the brush roller

The brush roller is not installed

Install the brush roller

Severe dirt during operation

Please conduct self-cleaning to ensure the
use effect

Excessive wastage of brush roller

The cleaning effect of the brush roller
is poor, replacement recommended

Abnormal battery pack

Please conduct more than 3 times of
complete charging and discharging
cycles for the product

If the product still cannot work normally according to the above steps, please contact our after-sales service department for

help.
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Statistical Table of Hazardous Substances

The following table is compiled according to the Measures for the Administration of Hazardous Substances in electronic

and electrical products.

The hazardous substances listed in the following table are based on ROHS directive 2011/65/EU of Hazardous Substances

for Electronic and Electrical Products.

Hazardous substance

Component (Pb)andits (Hg)andits
Category compounds compounds

(Cd)andits
compounds

(Cr(VI))andits
compounds

(PBB)

(PBDE)

Plastic parts Q

Hardware
(Alloy)

Electrical module

O

(welding
spot/diode)

O

O

Battery

O

O

X O X | X
O

Adapter
(Cu pin)

O

O

O

OO0 ] 0 OO0

OO0 ] 0 OO0

Attention

«On

directive 2011/65/EU limit requirements”

Indicates that the hazardous substance content in all homogeneous materials of the part is below the "ROHS

The content of the hazardous substance in at least one homogeneous material of the part exceeds the "ROHS

directive 2011/65/EU limit requirements" and there is no mature alternative for the industry to meet the

environmental requirements of the European Union RoHS Directive.

condition is 10 years.

@ The number in this label indicates that the environmental protection life of the product under normal use
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After-sales service

1.Warranty instructions

1. Two years warranty, consumable parts exclusive

2. Please take good care of your purchase invoice and relevant vouchers, as an important basis for the warranty service.

3. If the product fails during the warranty period and cannot be eliminated after checking the common faults according to the
instructions, please contact local dealer.

4. The company provides lifelong maintenance service for the product, but if the warranty period is exceeded, thecustomer

shall pay the maintenance cost, material cost and transportation cost.

2.Non-warranty scope

Under the following circumstances, we cannot provide you with free warranty service for the machine within the warranty

period

1. Not following the instructions in the manual, then damage or failure occurred due to improper use or neglect of care.

2. Normal wear and tear of accessories (such as brush roller, filter material, cleaning brush, ground cleaning liquid of our
brand, etc.).

. Abnormal blockage caused by improper cleaning according to the instructions.

. Damage or failure caused by using non absorbent products to absorb water.

. Damage or failure caused by using this product for any purpose other than normal household use.

o o~ W

. Damage or failure caused by the use of non original accessories or parts, or the repair or modification of non official
maintenance centers.
7. The battery discharge time is shortened due to battery aging or use.

8. Incorrect installation.

a N

Certificate of inspection

Date of manufacture

Inspector
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Warranty Card

Your name

Contact number

Contact address

Product model

Serial number of machine body

Invoice No

Order No

Purchase date

Purchase channel

Date for repair

Failure description/ Failure

cause

Spare parts for use

Date for repair

completed

Signature of

maintenance personnel

Www.imass.com.au
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