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When using electrical products, especially when children are present, basic 
safety precautions should always be followed.

Do not use any corrosive or abrasive detergent as it will damage the water 
flosser.

To reduce the risk of electrocution:
• Always unplug product after using.
• Do not handle plug with wet hands.
• Do not place in or drop into water or other liquid.
• Do not use while bathing.
• Do not place or store product where it can fall or be pulled into a tub, or sink.
• Do not reach for a product that has fallen into water. Unplug immediately.
• Check the power supply cord if damage before the first use and during the 
   life of the product.

USING METHOD USING METHOD
Kindly note that turn Water Flosser off and charge over 3 hours before first use.

1. Insert nozzle into the center of the knob at the top of the water flosser handle. 
    You will hear a "click" once the nozzle is corrently locked into.(Suggest to 
    replace the nozzle every 3 months for better results. If the nozzle is loose or 
    blocked by foreign objects, it should be replaced).
2. Disconnect charging cable from the unit prior to filling the reservoir and 
    product use. Lift flip top on reservoir or take the water tank, and fill the 
    reservoir with lukewarm water.
3. Close the nozzle collection cover or rotate and locked the water tank to 
    prevent the water tank from overflowing.
4. Shortly press the mode button"       " to switch the flossing mode. 
    Note: The device will keep same mode with last shutdown for next working 
    due to the memory function.

         Standard Spray Mode: Holding the power button to spray water, 
         flossing after 1 second , and release the button to stop spraying water.
         Soft Mode: For the users with sensitive teeth or first time users.
         Strong Mode: For the normal cleaning of teeth with most of peoples.
         Pulse Mode: Alternating strong and weak, deep cleaning, and massaging        
         gums.
         Pressure Control: Water pressure adjustment. Low in Blue light, Medium 
         in White light, Strong in Orange light.

5. Shortly press the pressure control button"       " to switch the intensity of the 
    water spray.
6. Ensure the nozzle kept parallel to your teeth and gums. Direct the jet 
    stream at a 90-degree angle to your gumline. Slightly close lips to avoid 
    splashing but allow the water to flow out into your sink.
7. Shortly press the power/flossing button, start flossing with white lighting. 
    Support to switch gears and modes when working. The longest flossing time 
    is 90 seconds then turn off automatically.
8. Aim the tip toward teeth, glide tip along gumline and pause briefly between 
    teeth. Continue until you have cleaned the inside and outside of both the 
    upper and lower teeth.

Kind Note: 
The device could be power on with Power Button/Flossing Mode Button/Pres-
sure Control Button. Adjust any mode and water pressure to cleaning. And then 
start flossing after pressed the Power/Flossing Button. The device will 
automatically turn off after 5 seconds if no any operation.

To reduce the risk of burns, electrocution, fire, or injury to persons:
• Do not plug this device into a voltage system that is different from the voltage
  system specified on the device.
• If product is opened/disassembled for ANY reason, warranty is VOID.
• Do not use this product if it has a damaged cord or plug, if it is not working 
  properly, if it has been dropped or damaged, or dropped into any water. 
  Contact manufacturer or your local distributor.
• Do not directly wash under the tongue, into the ear, nose or other delicate 
  areas. This product is capable of producing pressures that may cause serious
  damage in these areas.
• Use this product only as indicated in these instructions or as recommended by
  your dental professional.
• Only use tips and accessories recommended by original factory.
• Do not drop or insert any foreign object into any opening or hose.
• Keep electrical cord away from heated surfaces.
• Do not use outdoors or operate where aerosol (spray) products are being 
  used or where oxygen is being administered.

DANGER:

Charging The Water Flosser：

• Closely instruct and supervise children 8 years and above and individuals 
   with special needs in the proper use of this product.
• Children should be supervised to ensure that they do not play with the 
   appliance.
• There are no consumer serviceable parts in this appliance and it does not 
   require maintenance.
• Fill reservoir with warm water or other dental professional recommended 
   solution only.

• Do not use iodine, saline (salt solution), or water insoluble concentrated 
  essential oils in this product. They can reduce product performance 
  and will shorten the life of the product. Use of these products may void 
  warranty.
• Remove any oral jewelry prior to use of this product.
• Do not use if you have an open wound on your tongue or in your mouth.
• If your physician or cardiologist has advised you to receive antibiotic 
   premedication before dental procedures, you should consult your dentist 
   before using this instrument or any other oral hygiene aid.
• Do not use this product for more than 5 minutes in each two-hour period.

CHARGING

Plug the Type-C charging into the charging port of water flosser, and USB 
connector to a power adapter with 5V output(No included).
Suggest to charge over 3 hours if meet below situation:

(1) It is the first time to use this device. 
(2) The device is to be stored for an extended period of time (3 months or 
      more).
(3) The device is low in power or stops working during use.

● It is low battery when the power indicator light in orange begin blinking. 
● Do not immerse both connectors of Type-C charging cable in any liquid. 
● Make sure the Type-C charging cable  is dry before connecting to the
   power supply. 
● Plug the Type-C cable into the charging port of the flosser, and USB 
   connector to 5V power adapter (Phone adapter and USB port on computer). 
● It is fully charged when the power indicator light remian on. 
● The water flosser could be used for 50 minutes roughly after being fully     
   charged. 
● It may shorten the lifespan of the batteries after used for a long time.

Cleaning

CLEANING & CARE
The hazardous substances in this product, classified by component, are 
declared below:

O: Indicates that the content of the hazardous substance in all homogeneous 
     materials of the component is below the limit requirement specified in 
     GB/T 26572.
X: Indicates that the content of the hazardous substance in at least one 
     homogeneous material of the part exceeds the limit requirement of 
     GB/T 26572.

DECLARATION FOR HAZARDOUS SUBSTANCES 

* There is some delay about warranty period on the time of selling to different 
  countries.
* We grant one year warranty on the water flosser no including nozzle starting 
  on the date of purchase.
* We grant one year wattanty on the charging cable starting on the date of 
  purchase.

Within the warranty period, we will check faults in materials or workmanship 
free of charge and replace the complete device, at our discretion.

This warranty does not cover damage due to improper use, normal wear or use 
as well as defects that have a negligible effect on the value or operation of the 
appliance. The flash tube is considered as wearable part of the device and is 
therefore not covered under the warranty.

WARRANTYTROUDIESHOOTING

1. Press and hold the nozzle release button to remove the nozzle, rinsed with 
    water. Please clean every time after used.
2. The water tank can be detached, clean it with a soft cloth to wipe exterior and
    inside.
    Please do the clean as above steps and store in a dry environment if you 
    plan not to use this product for a long time.

(a) New one, bought just  
     now.
(b) Stored over 3 months.

(a) Charge the water flosser
      over 3 hours.
(b) Contact service.

(a) No fully charged,
      low-battery.
(b) At the end of battery
      lifetime.

(a) Charge the water flosser
      over 3 hours.
(b) Contact service.

(a) The nozzle is blocked.
(b) The nozzle is deformed.
(c) The pump is blocked.

(a) Replace the nozzle.
(b) Contact service.

(a) There is no water in the
     reservoir.
(b) There is not correct 
     angle when using the 
     flosser.
(c) The water pipe is not 
     essembled well.
(d) The pump is blocked.

(a) Fill water into the
     reservoir.
(b) Direct the nozzle at 
     90-degree angle to 
     gumline.
(c) Essembled the water 
     pipe well.
(d) Contact service.

Battery Care and Disposal

Declaration for Hazardous Substances

NOTE:

This appliance should not be disposed with other household wastes. To 
prevent possible harm to the environment or human health from uncontrolled 
waste disposal, recycle it responsibly to promote the sustainable reuse of 
material resources.

Disposal
1. At the end of the battery life, please recycle the battery at your nearest 
    recycling center per local or state requirements. If you can not remove the 
    battery, please take the water flosser to the specified recycle center.
2. Do not remove the battery by users. It may be damaged in the process of
    forcibly removing the battery, so please operate with caution.

Note: 
● Please put the metal objects such as coins or clips away from USB charging 
   cable while charging, as this may cause the device to overheat.
● It is normal with heating when charging. If still shorten working after fully 
   charged, it maybe at the end of the battery life. 
   Please recycle the unit at your nearest recycle center per local or state   
   requirements. The battery is not replaceable.
● Use this device at the temperature between 0 °C~35 °C.

NOTE:

WARNING:

成品尺寸：85x120mm 展开尺寸：595x120mm

Product Name

Problem

Do not work.

The water flosser 
only operates for 
several minutes 
after charged.

The water 
pressure is low.

No flossing 
happened.

Possible Cause Solution

Hazardous
Substances

Part Name
Pb Hg Cd Cr(Vl) PBBs PBDEs

Plastic Casing
Metal
PCB
Motor Components
Battery
Charging Cable

Product Size

Reservoir Capacity

Water Pressure

Frequency

Nozzle Diameter

Flossing Mode

Rated Input

Rated Power

Battery Capacity

Charging Port

Waterproof

Time of Long-lasting

Accessories

Water Flosser

66*49.5*166mm(Excluding nozzle height)

200ML

About 60~130psi

1400-1800times/min

0.06mm

Standard(Spot-spary), Soft, Strong, Pulse

5V 1A

5W

1000mAh

Type-C Charging Cable

IPX7

About 30 days(1 minute per day based on Strong mode)

Device * 1pc
Nozzle * 4pcs
User Manual * 1pc
Type-C Charging Cable * 1pc
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No. Description Function

Close to the gap between teeth, suitable for daily use.

Close to the gap of the teeth, suitable for people 
with sensitive gums.

Can close to the gap between teeth to clean and 
washable braces, suitable for orthodontic people.
Effectively remove tongue moss to avoid bacteria 
from entering the body.

Easy to load and unload the nozzle after pressing 
the button.

Insert the nozzle back into the handle.

Connect the charging device.

Store water.

Start the water spray / Off the water spray.

Adjust the water spraying gear, blue low-grade, white 
mid-grade, orange high-grade.

 Standard Nozzle 1

 1-1  Periodontal Pocket Nozzle

 1-2  Orthodontic Nozzle

 1-3  Tongue Cleaner Nozzle

 2  Nozzle Release Button

 3  In-Reservoir Nozzle Storage

 4  Type-C Charging Port

 5  Reservoir

 6  Power/Flossing Button

 7  Pressure Control Button

 8  Mode Button Adjust the point of spray, soft, strong, pulse.

 9  Mode Indicator Select the mode corresponding indicator lights up.

Connect the product and power adapter for charging.

Product instructions of guiding users.

 10  Type-C Charging Cable

 11  User Manual

*

Model No.: Oral Care Express Prowww.imass.com.au


