i

IMASS

www.imass.com.au

Oral Irrigator Instruction Manual

MODEL: ORAL CARE EXPRESS

Thank you for choosing IMASS
Read thoroughly before operating
Keep for future reference

www.imass.com.au



1. Important Safeguards

All information in this section is provided to instruct you on the correct

and safe operation of this device so that you can avoid injury to yourself

and others as well as damage to property.

* Toddlers, infants, people who are unable to operate the appliance
should not use it by themselves.

* Keep away and out of reach from children.

¢ Never try to alter, disassemble or repair the appliance.

* Do not place or store the appliance where it will fall or end up in a tub

or sink. 18— 7}5
* Do not reach for the appliance if it has fallen into water. Unplug 20 @ 1
immediately. 12
* Do not use the appliance while bathing.
2. Warnings
* This appliance can be used by children from age 8 and above; and
people with reduced physical, sensory or mental capabilities or lack of
experience and knowledge if they have been given supervision or
instruction concerning use of the appliance in a safe way and
understand the hazards involved.
¢ Children shall not play w@h the apphance. Clear?|r)g and user maintenance 1 Cover 11. Mode switching button
shall not be made by children without supervision. o
) ) ) . 2. Nozzle release button 12. Power indicator
¢ The appliance can be only be used with the provided power supply unit.
) B 3. Over—blow hole 13. Tongue Cleaner
* Do not fill the tank with water warmer than 40 "C. - ) o
. ) 4. Anti-slip padding 14. Standard jet tip
o If the power cord is damaged, it shall be replaced by the manufacturer, ) o
) : imilar] lified ) dor 1 id 5. Main body 15. Orthodontic tip
i serv(;ce agent or a similarly qualied person in order to avoid any 6. Type—C rubber plug and charging port 16. Periodontal pocket tip
azaras. 7. Water tank opening and closing 17. Pulse Mode
* Keep the cord away from heated surfaces.
) ) 8. Water tank door 18. Strong Mode
¢ Do not use the appliance without a nozzle. 9. W K 19. N | Mod
¢ Do not submerge the appliance in water - ater tan - hormatviode
’ 10. Power Switch 20. Soft Mode

Do not use for any purpose other than oral cleaning.

Keep nozzles away from young children. The nozzle is small enough to

swallow and can be a choking hazard.

Certain types of mouthwash may damage the equipment by cracking

the housing or water reservoir. Do not use mouthwash in the water

reservoir.

People who experience tooth or gum pain may not be able to use this

appliance and should consult with their dentist before use.

¢ Do not press the nozzle firmly against your teeth or gums, it will hurt
your gums if you do so.

¢ When using the periodontal nozzle, turn on the flosser by setting it at

the lowest pressure (Soft Mode).



3. How to Use
Charging the appliance (Fig. 1)

* Remove the rubber plug from the
charging port and insert the charging
cable.

Attach the charging cable to the

adapter and plug it into a power

outlet.

e The power indicator blinks while the
appliance is charging. When it is fully
charged, the power indicator will stay
on for 2 minutes, before turning off
automatically.

* Reattach the rubber plug to seal
the charging port after charging.

Note:

If the power indicator is blinking during or after an irrigation, that
means the battery needs to be recharged. A full charge will take
about 4 hours.

Using the Water Flosser

Make sure the water tank door is sealed tightly before
using the water flosser to avoid water leakage.

e Attach a nozzle onto the unit. (Fig. 2)

* Fill the tank with water:

a. Open the water tank door to fill the tank with
water that does not exceed 40°C. Close the
door once it is filled. (Fig. 3)

b. Or, slide the water tank down from the main body
and fill the tank with water that does not exceed
40°C. Reattach the water tank to the main body
once it is filled. (Fig. 4)

Fig.3

Fig.2

» Power on the appliance by pressing the “®O” button.

e Press the “@” button to cycle the active mode between Normal,
Soft, Strong and Pulse. If the appliance has been used before,
the previous mode will be retained upon powering on.(Fig. 5)
Hold the appliance in an upright position with the nozzle tip pointing
toward your teeth.
Keep your mouth opened slightly so that the water can flow out.

—— Modeswitching button

Fig.4
Mode Introductions

Soft: for gentle cleaning of sensitive gums

Normal: for normal cleaning

Strong: for deep cleaning, with high water pressure

Instant strong mode: To temporarily enter Strong mode,

start at either Soft or normal mode. Hold down the “@” button to
engage Strong mode. Once the button is released, the active mode
will revert back to what you originated with.

Pulse: for cleaning and massaging the gums

Press “®” button to start irrigating. (Fig. 6)

1) Direct the water jet slowly at
a 90° angle to the teeth and
gums.

2) Direct the water jet slowly along
the teeth.

3) Direct the water jet along the
gum line with the nozzle tip at a
90° angle to the gum tissue. ~_ Fig.6

4) Clean between the teeth and
around any braces, crowns or 90°
bridgework thoroughly.
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* Press the " button to power off and then press the nozzle
release button to install other nozzles as needed.(Fig.7)

* Once irrigating is complete, press the “()” button again to tun
off the appliance.

Fig.7 Fig.8

After using the appliance (Fig.8)

The appliance must be powered off prior to removing any excess water.

* Drain the water inside the appliance by detaching the water tank or
through the water tank door.

* Reattach the water tank to the main body and close the water
tank door.

* Wipe the appliance with a dry cloth.

4. Specifications

Model: Oral Care Express
Battery: 1500mAh

Pulse frequency: 1800rpm
Noise: Max 65db

Working temperature: 0-50°C
Input voltage: DC5.0V = 1.0A
Waterproof rating: IPX7

5. Troubleshooting

Problem

Possible Cause

Solution

It does not work

You have just purchased
the product or it has
been idle for more than
3 months

Charge the unit for at
least 4 hours

It only works for a few
minutes even after
charging

The battery has reached
the end of its life cycle

Contact sales for help

Charging time was
insufficient

Charge the unit for at
least 4 hours

Water pressure is
very low

There is dirt stuck in the
nozzle

The nozzle is deformed

Replace the nozzle

There is dirt stuck in the
filter

Clean the filter

Water does not
come out

The tank is empty

Fill up tank

The appliance is tilted
too much during usage

Hold the appliance
vertically during usage

6. Warranty

IMASS offers an extensive warranty for all products that extends
through 1 YEAR of the order date. This warranty covers quality related
issuesand product defects.
If you are past the 30-day return period on Amazon, contact us
directly via the “Contact seller” option on your Order Details. If the
product is not working properly, we can send you a replacement product.
This warranty does not apply in case of abuse, mishandling, or
unauthorized repair of the product.
If you have any question about this warranty or would like additional
information, please contact us via the “Contact Seller” option or
directly via web-site www.imass.com.au
Please keep the original box, packing materials and all documentation
in the event that service is required.




