Child Guidance Policy

All child guidance methods are reasonable in circumstances and all consequences are logical and natural.  For example, if a child spills their milk, they are encouraged to get a cloth and wipe it up.  If a child throws sand in another child’s eyes, they are redirected to another activity.  

0 – 19 Months

At this age the caregiver focuses strictly on role modeling. Infants can’t understand consequences or disciplinary actions.  If the little one does something inappropriate the caregiver can correct the incident for them and use clear words like “gentle” or “please” to enforce the behavior we would prefer.  If an infant is doing something unacceptable the best solution is to remove them from the situation and role model empathy towards all children involved.

19 – 35 Months

The caregiver must use preventative methods.  By this, we need to keep a well organized environment to help prevent the children from feeling overwhelmed.  If we see a situation between toddlers starting to get heated, the caregiver can intervene by helping the children with their words or directing them to another center of interest.  Toddlers are just learning what is and is not appropriate.  By witnessing their caregiver using a calm voice, and getting help with communicating by using words, the caregiver will have a great impact on how the children deal with incidents down the road.  By modeling these things the caregivers are going to influence the children and their behavior towards others.  This age may get very frustrated because they are just learning to verbally express themselves, and what they want to say does not always come out right, or they do not know how to say it yet.  The children need to know we understand their frustrations by validating their feelings and not making them wrong or right just letting them know we hear what they are saying.  Help them by repeating what you think they are trying to say using simple terms, and keep trying until the toddler feels satisfied.  When the child is expected to do something, using simple words will be more progressive.  Planning a developmentally appropriate program that meets the toddlers’ needs and is based on their interests will also help in guiding their behaviors. It is important that caregivers are flexible and plans for difficulties, and has a back up plan so if the children are uninterested then the caregiver can easily give the children another activity to stimulate them. Children need time to prepare to switch activities.  Announcing five minutes until clean up time will help the children wrap up their play time and prepare for their next activity.

3-4 years

At this age it is important for the child to be reassured by the caregiver. Their feelings need to be acknowledged as valid. We need to stay calm in a conflict situation and again model respect for everyone. A caregiver can do this by saying "I understand you both are feeling frustrated, lets see what each of you have to say." The child needs to know the appropriate way of dealing with the problem and begin to give input on how to resolve the situation. If the child is still feeling angry or frustrated, then they may take some time away with the caregiver or by themselves until they feel comfortable with joining the group again. When the child does return to the group it is important to acknowledge the child's good efforts in having cool down time. We do not do time out’s at day care, the child is welcome to join the group when he is ready. However, if the child is acting in away that is inappropriate they may be asked to find another center until they choose to respect the toys/children. Let the child know it’s their choice to participate or not and give alternate activities always when doing group activities this will prevent boredom which may turn into unwanted behaviors.  

4 ½ years and up

This age understands the basic expectations of the day care. If the child behaves in an inappropriate way it is important for them to acknowledge that and to take responsibility for it. When they acknowledge the wrong doing, hopefully this will help them to understand the other child's point of view, and develop empathy.  The consequences are developed as a natural result of their behavior. 

It is very important for the caregiver to go over the expectations of the center. We give limits to children so they have boundaries to follow. Caregivers need to always stay calm, be a good role model, and always respect the children by letting them express their views and to make choices that are realistic. Caregivers must stay refreshed with child development so there expectations are realistic.

Preventive methods: 

The Guide to Programming in Day Care Centers has some good examples of preventive methods that the staff follows to guide children's behavior, of all age groups. 

1. Set a good example by modeling appropriate behavior and problem-solving techniques.

2. Recognize each child as a unique individual in terms of age, level of development, temperament, experience, family background and culture.

3. Respect each child's needs and interests to encourage the development of the children's self-esteem.

4. Plan a program of varied and developmentally appropriate activities that maintain children’s interests and allow them opportunities to choose among sufficient activities and equipment.

5. Know the group and plan for difficulties to prevent problems from occurring. 

6. Plan transitions between activities so that children know what is coming.

7. Organize the indoor play space into distinct activity centers to reduce large free flow traffic areas and prevent inappropriate running and chasing.

8. Encourage behavior you want to continue with words or gestures.

9. Establish clear limits that are understandable to children and be consistent in applying these limits. 

10. Use simple straight forward statements of expectations when setting limits. Focus on what to do, rather than what not to do. 

11. Explain the "natural" or inevitable consequences of actions. 

12. Explain the logical or adult-constructed consequences of actions. 

13. Give children a choice only when they really do have a choice. 

14. Give children time to respond to expectations. 

15. Ignore minor incidents. 

16. Help children learn to solve their own conflicts by teaching them how to problem-solve. 

17. Deal with the incident that has just occurred and do not dwell on past problems. 

18. Let children know they can come to you for further direction if they need it. 

Intervention Methods:

The Guide to Programming in Day Care Center's also has some good examples of intervention methods that the staff follows to guide children's behavior, of all age groups.

1. Stay calm! 

2. Going down to the child's level and placing your hand on their shoulder may give extra reassurance. 

3. Acknowledge the child's feelings and remind them of the limits in simple terms. 

4. Focus on the behavior as unacceptable, not the child or his character.

5. Reassure the child, physically and verbally, that they are valued and cared about, in spite of their behaviour.

6. Redirect or distract a younger child with a new toy or activity. 

7. Offer a choice of an appropriate alternate activity to an older child, and help them get interested and settled. 

“Time Outs”

This centre does not use "time outs".  We find that if a child seems to be overwhelmed by their surroundings we will encourage some time away to be alone or read stories with a caregiver. If a child has lost control they need to spend time away from the group until they have decided to respect the expectations of the center. 

We recognize that it is unacceptable and illegal to use corporal punishment or any kind of physical punishment on the children in our care and this will always be abided. 

As stated in the Child Care Licensing Act/ Child Care Licensing Regulations, Schedule 1, Day care Program document, we will never inflict or cause to be inflicted any form of physical punishment, verbal or physical degradation or emotional deprivation.  We will never deny or threaten to deny any basic necessity or use or permit the use of any form of physical restraint, confinement or isolation.

These policies will be communicated to the staff in a number of ways. First, during the interview and orientation these policies will be discussed. Secondly, they will be asked to read through their staff handbooks which will have the centers discipline policy in it. Lastly, these policies will be reiterated by example and reinforcement of the director and reviewed during evaluations and observations.

The parents will be exposed to our guidance policies through initial interviews as well as a summary in the parent handbooks. As a team and researching our resources we will work together in finding the best methods in guiding their child’s behavior.

We embrace the opportunity to work with a wide range of children with different needs. It is our job to be part of a team in teaching children the necessary tools for appropriate social interactions and communication.  It is extremely rewarding as a caregiver to watch children become successful in self-management. 
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