€2 rosenbauer

11/22/2017

Butler Learning Systems
P.O. Box 292555
Dayton, OH 45429

Bob Butler

RE: Letter of recommendation
Mr. Butler,

My staff and | would like to thank you for such a great sales class. The Butler Level 1 class has been overwhelmingly
positive and the participants have all provided very good reviews. For us, the two day, Level 1 course was the best way
to start. The building blocks that you teach each sales person are essential to their success and | look forward to working
with you and your team in the future. Everyone is anxious to start the Level 2 class!

Best regards,

Dave Reichman, National Sales Manager
Rosenbauer America

COPY

Notice - Please respect the time and generosity of
our client. Our clients send us letters expressing
their appreciation to our products. Per their
request, PLEASE — NO PHONE CALLS.
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