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Vision: 
We are cultivating a future where no family is isolated or
constrained by incarceration, where individuals and their loved
ones are supported, empowered, and connected, and where
communities move forward together toward healing, restoration,
and equitable social outcomes. 

Mission: 
Forward Futures Collaborative exists to support individuals
impacted by incarceration and their families by fostering
connection, stability, and hope through compassionate assistance,
advocacy, and partnerships that strengthen families and
communities. 

Thriving Families, Restored Connections & Communities
Strengthened Beyond Incarceration 
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About this
Guide

This guide was created to support
families who want to stay connected with
loved ones who are incarcerated. A
hyperlink is listed for each state, leading
families to websites with key information
for maintaining contact with incarcerated
loved ones. Our hope is that this resource
reduces confusion and saves time in
order to strengthen family bonds through
consistent, informed connection. 

NOTE: The titles of the links represents the
language used by each state’s
Department of Corrections. 

“Visits with family can really add so much
joy and comfort to their lives during this
difficult time.”~ Monique Thomason
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Alabama

Home Page 

https://www.doc.alabama.gov/default.aspx
https://www.doc.alabama.gov/default.aspx
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Alaska

Friends and Family Handbook 

https://doc.alaska.gov/institutions/docs/Family%20Handbook%20January%202026.pdf
https://doc.alaska.gov/institutions/docs/Family%20Handbook%20January%202026.pdf
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Arizona

Constituent Services Informational Handbook

Family Handbook for Juvenile Corrections

https://corrections.az.gov/sites/default/files/documents/Constituent%20Services%20Handbook.pdf
https://adjc.az.gov/sites/default/files/media/Family_Handbook_2023_update24.pdf
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Arkansas

Inmate Handbook 

Inmate Programs and Services 

Inmate Commissary Lists

Mail and Money 

https://media.ark.org/doc/Arkansas-Division-of-Correction-Inmate-Handbook-Revised-November-1-2022-Director-approved.pdf
https://media.ark.org/doc/Arkansas-Division-of-Correction-Inmate-Handbook-Revised-November-1-2022-Director-approved.pdf
https://doc.arkansas.gov/correction/inmates/inmate-programs-and-services/
https://doc.arkansas.gov/correction/inmates/inmate-programs-and-services/
https://doc.arkansas.gov/correction/inmates/inmate-commissary-lists/
https://doc.arkansas.gov/correction/inmates/mail-and-money/
https://doc.arkansas.gov/correction/inmates/mail-and-money/
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California

Family & Friends Services

https://www.cdcr.ca.gov/family-resources/
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Colorado

Contact an Inmate 

https://cdoc.colorado.gov/resources-faq/contact-an-inmate
https://cdoc.colorado.gov/resources-faq/contact-an-inmate
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Connecticut

Family and Friends Handbook 

https://portal.ct.gov/-/media/doc/pdf/familyfriendshandbookpdf.pdf?rev=90e288122ac04246b3d24c27314f5106&hash=F0B8A7768C7DE26F5024D2C74FB4BC36
https://portal.ct.gov/-/media/doc/pdf/familyfriendshandbookpdf.pdf?rev=90e288122ac04246b3d24c27314f5106&hash=F0B8A7768C7DE26F5024D2C74FB4BC36
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Delaware

Visit an Inmate 

Mail to an Inmate 

Money to Inmates

https://doc.delaware.gov/views/visit_inmate.blade.shtml
https://doc.delaware.gov/views/visit_inmate.blade.shtml
https://doc.delaware.gov/views/mail_to_inmate.blade.shtml
https://doc.delaware.gov/views/mail_to_inmate.blade.shtml
https://doc.delaware.gov/views/send_money.blade.shtml
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District of
Columbia

Friend or Family Member

https://doc.dc.gov/page/friend-or-family-member
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Florida

Visiting Information 

Contact an Inmate 

https://www.fdc.myflorida.com/institutions/visiting-information
https://www.fdc.myflorida.com/institutions/visiting-information
https://www.fdc.myflorida.com/institutions/contact-an-inmate
https://www.fdc.myflorida.com/institutions/contact-an-inmate
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Georgia

Friends and Family 

https://gdc.georgia.gov/friends-and-family
https://gdc.georgia.gov/friends-and-family
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Hawaii

Facility Visitation Information 

Family Re-Unification Programs

https://dcr.hawaii.gov/2014/04/08/facility-hotlines/
https://dcr.hawaii.gov/2014/04/08/facility-hotlines/
https://dcr.hawaii.gov/programs/family-re-unification-programs/
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Idaho

Resident Services

https://www.idoc.idaho.gov/content/prisons/resident-services
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Illinois

Family & Friends

https://idoc.illinois.gov/familyfriends.html
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Indiana

Family & Friends of People Housed in Our Facilities

https://www.in.gov/idoc/family/
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Iowa

Inmate & Family Services

https://doc.iowa.gov/inmate-family-services
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Kansas

FAQ’s for Friends and Family of Inmates

https://www.doc.ks.gov/facilities/faq
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Kentucky

General Inmate Information

https://corrections.ky.gov/Facilities/AI/ksr/Pages/generalinmateinformation.aspx
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Louisiana

LA Informational Handbook for Friends and
Families of People in Prison

https://doc.la.gov/wp-content/uploads/2019/09/handbook4friends.familiesofinmates_9_11_19.pdf
https://doc.la.gov/wp-content/uploads/2019/09/handbook4friends.familiesofinmates_9_11_19.pdf
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Maine

Inmate Visitation 

https://maineprisons.org/inmate-visitation/
https://maineprisons.org/inmate-visitation/
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Maryland

Resources for Incarcerated Individuals and their
Families and Friends

https://dpscs.maryland.gov/inmateservs/index.shtml
https://dpscs.maryland.gov/inmateservs/index.shtml
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Massachusetts

Resources for Family and Friends of Inmates

https://www.mass.gov/resources-for-family-and-friends-of-inmates


PAGE 24

Michigan

For Families

https://www.michigan.gov/corrections/for-families
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Minnesota

Family & Visitors: What to Expect

https://mn.gov/doc/family-visitor/
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Mississippi

Family & Friends

https://www.mdoc.ms.gov/family-friends
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Missouri

Family and Friends

https://doc.mo.gov/programs/family-friends
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Montana

Friends & Family

https://cor.mt.gov/FriendsandFamily/
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Nebraska

Friends and Family

https://corrections.nebraska.gov/rehabilitation/friends-and-family
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Nevada

Families Services Resource Guide

https://doc.nv.gov/uploadedFiles/docnvgov/content/Inmates/Family_Services_Division/Family%20Services%20Guide%20%20Update%201.pdf
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New Hampshire

Inmate Relations

https://www.corrections.nh.gov/inmate-relations
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New Jersey

Visiting NJDOC Facilities 

Staying Connected

https://www.nj.gov/corrections/pages/Visitation.html
https://www.nj.gov/corrections/pages/Visitation.html
https://www.nj.gov/corrections/pages/StayingConnected.html
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New Mexico

Family & Offender Resources

https://www.cd.nm.gov/constituent-services/family-and-offender-resources/


PAGE 34

New York

Visitors

https://doccs.ny.gov/visitors
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North Carolina

Resources for Family and Friends

https://www.dac.nc.gov/information-and-services/resources-family-and-friends
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North Dakota

Facility Handbook

https://www.docr.nd.gov/sites/www/files/documents/friends_family/Facility_Handbook_2024_English.pdf
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Ohio

Visitation

https://drc.ohio.gov/visitation
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Oklahoma

Inmate/Family Resources

https://oklahoma.gov/doc/offender-info.html
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Oregon

Friends & Family 

https://www.oregon.gov/doc/Pages/default.aspx
https://www.oregon.gov/doc/Pages/default.aspx
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Pennsylvania

Visit an Inmate 

Send Mail 

Send Money to an Inmate 

Contact an Inmate

https://www.pa.gov/services/cor/access-the-doc-inmate-visitation-system
https://www.pa.gov/services/cor/access-the-doc-inmate-visitation-system
https://www.pa.gov/services/cor/send-mail
https://www.pa.gov/services/cor/send-mail
https://www.pa.gov/services/cor/send-money-to-an-inmate
https://www.pa.gov/services/cor/send-money-to-an-inmate
https://www.pa.gov/services/cor/contact-an-inmate
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Rhode Island

For Inmates’ Friends, Families, and Visitors

https://doc.ri.gov/family-visitors
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South Carolina

Family

https://www.doc.sc.gov/family
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South Dakota

Family & Friends

https://www.doc.sd.gov/adult-corrections/visitors
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Tennessee

Prisons

https://www.tn.gov/correction/state-prisons.html
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Texas

General Information Guide for Families of
Inmates

https://www.tdcj.texas.gov/documents/General_Information_Guide_for_Families_of_Inmates_English.pdf
https://www.tdcj.texas.gov/documents/General_Information_Guide_for_Families_of_Inmates_English.pdf
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Utah

Family & Friends

https://corrections.utah.gov/family-and-friends/
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Vermont

Constituent Services Unit

https://doc.vermont.gov/information-inmate-families-and-friends#Phones
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Virginia

Family & Friends

https://vadoc.virginia.gov/family-and-friends/
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Washington

Family Support

https://doc.wa.gov/family-support
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West Virginia

Offender Services

https://dcr.wv.gov/services/offenderservices/Pages/default.aspx
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Wisconsin

Friends & Family

https://doc.wi.gov/Pages/AboutDOC/FriendsAndFamily.aspx
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Wyoming

Visitation 

Money Transfers

https://corrections.wyo.gov/facilities/visitation
https://corrections.wyo.gov/facilities/visitation
https://corrections.wyo.gov/facilities/money-transfers


Carrying Connection Forward

www.forwardcollaborative.org contact@shinealightnj.org

No matter the distance or the barriers, family connection matters. We
hope this guide helped make the path to visiting your loved one clearer
and less overwhelming. Remember, you are not alone. Love, consistency,
and presence continue to build bridges, even beyond physical barriers.
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