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Bridon Industries, Inc.’s Terms and Conditions

Limited Warranty

Bridon Industries warrants its products free from defects in material and workmanship
design for a period of twelve months from the date of manufacture. Bridon Industries
specifically exempts O-rings and seals from this warranty. BRIDON INDUSTRIES
SPECIFICALLY DISCLAIMS THE WARRANTY OF FITNESS FOR A
PARTICULAR PURPOSE. Bridon Industries does not accept responsibility of any
type for any of its products that have been subjected to improper installation, improper
application, negligence, tampering, or abuse or where the product has been repaired or
altered outside of the Bridon Industries factory. Bridon Industries’ liability under this
warranty shall extend only to replacement, f.o.b. its factory, of any defective part or
product determined by its inspection as not conforming to this warranty. Other than any
included in the “Performance Assurance” section below, Bridon Industries makes no
other warranties, expressed or implied, and is not responsible for any consequential
damages resulting from use by any buyer or users, its liability being limited to replacing
defective parts.

Performance Assurance

Bridon Industries is unable to reproduce the actual performance of buyers’ equipment in
its laboratory. Assurance of suitability in the buyer’s application is the buyer’s
responsibility. This is typically accomplished by the manufacture of a prototype followed
by a test or qualification program on the part of the buyer.

Return Policy

The following terms and conditions shall apply to the return of any product purchased
directly from Bridon Industries. Provided an item is in new, uninstalled, and/or unopened
condition, a refund is possible for stock merchandise returned within 90 days from the
invoice date. No refund will be given on custom-made, special order items, or items
returned beyond 90 days from the invoice date.

All returns are subject to a 30% restocking fee, to help recover the cost of processing the
return.
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