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Step 1: Click on the link below, which will take you to the AZDPS Portal to 

Register your Level One Fingerprint Clearance Card:  https://psp.azdps.gov/ 

then click the Background Check for Employment. 

See Image Below 
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Step 2: Now you are at the create an account.  Be sure to click Yes. 

 

 

 

 

 

 

 

 

 

 

 

Step 3: Select Individual 
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Step 4: Be sure to complete all require fields 
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Once you have completed the questions press continue at the bottom of the 

page 
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Step 5: Next will be your physical address.  Be sure to give your current 

address. 
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Step 6:  Now you will be routed to login.  Be sure to verify your email address 

as well. 
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Step 7:  You will be asked to verify with your number or email, which is up to 

you then click send.  

 

 

 

 

 

 

 

 

 

 

 

 

 

Step 8:  Place the 6 digit code generated  
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Step 9:  You are now at the main screen.  Next you will click the services tab at the top 

mid-right . 
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Step 10:  Selct Fingerprint Clearance Card. 
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Step 11:  Select Apply for a Card/Request a Replacement tab then click continue.  

 

 

 

 

 

 

 

 

 

 

Step 12: Select Yes  
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Step 13:  Type in your Level One Fingerprint Clearance Card in the section located in the 

red box, then click continue. 
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Click continue from the image below.  
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nichelle@tphllc.org 
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Arizona Centralized Background Check (CBC)  
Account Setup/Login to request Background Check 
 

Step 1 

go to the CBC website by clicking this link:  https://cbc.az.gov/  which will take you to the 

Arizona Centralized Background Check home page. 

Step 2 

To login to the CBC website, click the login/Sign Up icon in the far top right of the screen.  

 

 

 

Step 3 

To login to your CBC account, use the login information that you created on the 

PSP.AZDPS.GOV site when you created your account to apply for a Level One Fingerprint 

Clearance Card. 

 

 

https://cbc.az.gov/


Tulu’s Precious Hands, LLC 

Register Fingerprint Card Instructions & CBC Account Setup for Background Check Request 

 

Page 18 of 22 
 

Step 4 

On the What Type of background Check is needed page click on Employment then click 

continue. 

 

Step 5.  

On the Background Check Request Page, you will be asked to enter your Employer’s email 

address.  Be sure to use the following email address: nichelle@tphllc.org then click 

continue. 

 

 

nichelle@tphllc.org 

mailto:nichelle@tphllc.org


Tulu’s Precious Hands, LLC 

Register Fingerprint Card Instructions & CBC Account Setup for Background Check Request 

 

Page 19 of 22 
 

Step 6 

Next you will be asked if a Fingerprint Clearance Card is required for employment, you will 

click Yes. 

 

Step 7 Next you will have to acknowledge that you are giving permission for your 

background check to be run through DCS and DPS.  Be sure that the Department of Child 

Safety (DCS) Check and Arizona Adult Protective Services (APS) check are checked. Click 

the box in the lower bottom to acknowledge and then click Continue. SEE IMAGE FOR 

EXAMPLE. 
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Step 8 

Next you will enter your information.  In the first block you will be asked for a 

Solicitation/Contract Number or Provider ID on line 3.  Be sure to place 381504 for 

Tulu’s Precious Hands, LLC in that line. 

Here is a screenshot of the first block but be sure to complete the entire page of questions.  

 

NOTE:  If you have not lived at your current address for more than 5 years you will need to 

provide up to 5 years of residence.  Once you have completed the information section at the 

bottom right corner press the continue button. 
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Step 9 

Now you are ready to sign to request your background check.  Be sure to click the bock, type 

your name on the signature line then press continue.  

NOTE: If you have a middle name that you used when you applied for your Fingerprint card, 

be sure to place your middle initial when signing on this page.  
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Step 10 

You will be taken to the verify page to look through your entered information.  Once you 

scroll down to the bottom of the page then press Continue to My Order. 

 

 

Then click the Submit on my order page. 

 

 

Step 11 

Check your email as you will receive confirmation.  Be sure to forward that email to 

nichelle@tphllc.org 
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