Medallion Maintenance, LLC
Privacy Policy

Effective Date: September 6, 2025

Medallion Maintenance, LLC (“we,” “our,” “us”) values your privacy. This Privacy Policy
explains how we collect, use, and protect your personal information when you visit our
website, use our services, or communicate with us.

1. Information We Collect

— Personal Information: Name, phone number, email, and address.

— Service Information: Details about requested services, project notes, and communications.
— Website Data: IP address, browser type, and usage patterns via cookies and analytics tools.

2. How We Use Your Information

— Provide and manage requested services.

— Respond to inquiries, schedule appointments, and process payments.
— Send updates, offers, and maintenance tips (opt out anytime).

— Improve website functionality and customer experience.

— Comply with legal obligations.

3. Sharing of Information

We do not sell or rent your information. We may share only with:
— Service providers assisting in business operations.

— Legal authorities when required by law.

4. Data Security
We use industry-standard measures to protect your data. However, no method of
transmission or storage is 100% secure.

5. Cookies & Tracking
Our site may use cookies and analytics to enhance user experience. You can disable cookies
in your browser settings.

6. Your Rights
You may have the right to access, update, or delete your data. Contact us at
medallionmaintenancellc@gmail.com.

7. Children’s Privacy



We do not knowingly collect information from anyone under 18.

8. Changes to This Policy
We may update this policy. Updates will be posted here with a new effective date.

9. Contact Us

Medallion Maintenance, LLC

10770 Columbia Pike Ste 300, Silver Spring, MD 20901
Email: medallionmaintenancellc@gmail.com

Phone: 240-222-8577



