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Hectic Housekeepers
Effective Date: 13/04/2026

[bookmark: _r1zravxsxrf0]1. Service Overview
Hectic Housekeepers provides professional upholstery cleaning services for domestic and residential properties. By booking our services, you agree to the following terms and conditions.

[bookmark: _qc9t2wpidhdq]2. Bookings
· All bookings must be made in advance via our website, phone, or email.
· Appointment times are estimates and may vary due to traffic or delays.
· We will aim to arrive within the agreed time window.

[bookmark: _f5bsic1fb0ja]3. Pricing
· Prices are based on the type, size, and condition of the upholstery.
· Additional charges may apply for heavily soiled items, stain treatments, pet hair removal, or odour treatments.
· Final pricing will be confirmed before work begins.

[bookmark: _gtj75tx3dw0g]4. Payment Terms
· Payment is due upon completion of the service unless agreed otherwise.
· We accept cash and/or bank transfer.
· Late payments may result in additional charges.

[bookmark: _9xzj21gizrie]
[bookmark: _qwci0667atax]5. Cancellations and Rescheduling
· A minimum of 24 hours’ notice is required for cancellations or rescheduling.
· Late cancellations (under 24 hours) will incur a fee of £60.00.
· If we are unable to access the property at the scheduled time, a call-out fee of £60.00 will be charged.

[bookmark: _xwl2tbbwd0ib]6. Access and Preparation
Customers are responsible for:
· Ensuring access to the property at the agreed time
· Providing access to electricity and water
· Removing personal belongings and fragile items from the furniture to be cleaned
Failure to prepare the area may result in delays or additional charges.

[bookmark: _qrwu659rpvcq]7. Upholstery Condition
· The condition of the upholstery will be assessed before cleaning.
· Customers must inform us of any known issues such as delicate fabrics, loose covers, colour run risks, or prior damage.
· We are not responsible for:
· Pre-existing damage
· Wear and tear
· Colour fading or dye instability
· Weak or worn fabric that may be affected during cleaning

[bookmark: _lm0nscyec1f6]8. Stain Removal
· We will make every effort to remove stains; however, complete stain removal cannot be guaranteed.
· Some stains (e.g., ink, dye, bleach, or permanent damage) may be irreversible.
· Clients are to advise us if they have used any products to remove any stains themselves, as this will require a rinse before any cleaning can commence and could incur a charge. 
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[bookmark: _3wf5qak41iev]
[bookmark: _ntvzgu6wipvo]9. Drying Times
· Drying times may vary depending on fabric type, airflow, and environmental conditions.
· Customers are advised to avoid using the furniture until it is fully dry.
· We are not responsible for issues arising from use of damp upholstery.
· Clients are advised to have windows open and heating on to aid drying times, the use of fans are also encouraged to aid airflow.

[bookmark: _g2hf8atqfxin]10. Liability
· We take all reasonable care while delivering our services.
· Hectic Housekeepers is insured; however, we are not liable for:
· Pre-existing damage
· Issues resulting from poor fabric condition
· Damage caused by delicate, worn, or unstable materials
· Any claims must be reported within 24 hours of service completion via email at hectichousekeepers@gmail.com

[bookmark: _htoncv5wq9ws]11. Satisfaction Guarantee
· If you are not satisfied with the service, please contact us within 24 hours.
· We will aim to resolve the issue promptly, which may include a re-clean where appropriate.

[bookmark: _pmpec36bjrgg]12. Health & Safety
· We reserve the right to refuse or stop work if conditions are unsafe or unsuitable.
· This includes environments that may pose risks to health or safety.

[bookmark: _jzqhstmp7149]
[bookmark: _ge6v8vnnwfk1]
[bookmark: _odzfmzm3mwdd]13. Changes to Terms
We may update these Terms and Conditions at any time. Updated versions will be posted on our website with the revised effective date.

[bookmark: _gb2tkckikiw2]14. Contact Information
If you have any questions about these Terms and Conditions, please contact:
Hectic Housekeepers
Email: hectichousekeepers@gmail.com
Phone: 07456453195
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