[bookmark: _4vj1ybnzs3on]Terms and Conditions for Oven Cleaning Services
Hectic Housekeepers
Effective Date: 13/04/2026

[bookmark: _64i7kfawfr9e]1. Service Overview
Hectic Housekeepers provides professional oven cleaning services for domestic properties. By booking our services, you agree to the following terms and conditions.

[bookmark: _aqucvvww6z5t]2. Bookings
· All bookings must be made in advance via our website, phone, or email.
· Appointment times are estimates and may vary due to traffic or delays.
· We will always aim to arrive within the agreed time window.

[bookmark: _ld1uake8uizd]3. Pricing
· Prices are based on the type and condition of the oven.
· Additional charges may apply for heavily soiled ovens or extra services (e.g., hob, extractor, or additional appliances).
· Final pricing will be confirmed before work begins.

[bookmark: _ik4yv85124lr]4. Payment Terms
· Payment is due upon completion of the service unless agreed otherwise.
· We accept cash and/or bank transfer (details provided upon request).
· Late payments may result in additional charges.

[bookmark: _ubadtbkac0hv]5. Cancellations and Rescheduling
· At least 24 hours’ notice is required for cancellations or rescheduling.
· Late cancellations of 24 hours or less will incur a fee of £40.00
· If we are unable to access the property at the scheduled time, a call-out fee will be charged of £60.00

[bookmark: _63g57p3ahmfb]6. Access and Preparation
Customers are responsible for:
· Ensuring access to the property at the agreed time
· Providing access to electricity and water
· Removing personal items from the oven and surrounding area prior to our arrival
Failure to prepare the area may result in delays or additional charges.

[bookmark: _eq6ta3ak433h]7. Condition of Appliances
· We will assess the oven before cleaning.
· Pre-existing damage, wear, or faults must be declared prior to the service.
· We are not liable for faults that occur due to pre-existing conditions or normal wear and tear (e.g., faulty heating elements, worn seals, or fragile glass).

[bookmark: _ro8si2jhpun1]8. Cleaning Process
· We use professional, non-caustic, and eco-friendly cleaning products where possible.
· While we aim to achieve the best results, we cannot guarantee complete removal of all stains, especially in heavily used or damaged appliances.

[bookmark: _4enp9cqg9ewe]9. Liability
· We take all reasonable care when providing our services.
· Hectic Housekeepers is insured; however, we are not liable for:
· Pre-existing damage
· Mechanical or electrical faults
· Damage caused by incorrect installation or prior misuse
· Any claims must be reported within 24 hours of service completion to hectichousekeepers@gmail.com 

[bookmark: _e16k0i3pzpxm]10. Satisfaction Guarantee
· If you are not satisfied with the service, please contact us within 24 hours.
· We will aim to resolve the issue promptly, which may include a re-clean where appropriate.

[bookmark: _3hwx43a38dy6]11. Health & Safety
· We reserve the right to refuse or stop work if we believe conditions are unsafe.
· This includes environments that pose risks to health, safety, or well being.

[bookmark: _yvek35qq0zjc]12. Changes to Terms
We may update these Terms and Conditions at any time. Updated versions will be posted on our website with the revised effective date.

[bookmark: _r1iogjp2r3l]13. Contact Information
If you have any questions about these Terms and Conditions, please contact:
Hectic Housekeepers
Email: hectichousekeepers@gmail.com
Phone: 07456453195
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