
 
 

Technology Isn’t Failing. Legacy Processes Are.  

AŌer 15 years in mortgage underwriƟng, I’ve seen every type of workflow—some structured, 
some chaoƟc, and some dictated by outdated processes. Now, with AI and automaƟon 
reshaping the industry, lenders face a choice: redesign workflows for efficiency or layer 
technology onto inefficiency. 

My first encounter with AI-driven automaƟon in 2017 was underwhelming. The technology 
promised to extract structured data from documents like tax returns to streamline 
underwriƟng—but in pracƟce, it was only about 70% accurate. This meant loan officers, 
underwriters, and processors sƟll had to manually correct a large percentage of the extracted 
data, leading to frustraƟon and rejecƟon of the technology. 

Since then, accuracy has dramaƟcally improved—not just due to beƩer AI, but because many 
companies now incorporate human-in-the-loop validaƟon, ensuring 100% accuracy before data 
enters the system.  

But this raises a criƟcal quesƟon: Are lenders using today’s AI the right way?  

Simply having beƩer data extracƟon isn’t enough—it must be applied in a way that opƟmizes 
underwriƟng workflows, not just automates inefficiency. 

 

 

Redesigning Mortgage Workflows for the Digital Era 

The future of mortgage lending isn’t just about automaƟon—it’s about intelligently redesigning 
processes with the borrower in mind, prioriƟzing speed, efficiency, and accuracy. It’s about 
designing workflows that make sense in a digital-first mortgage world not layering AI onto 
inefficient systems. 

Easy, right? Ha—not so much. 

 



 

The Challenge—UnderwriƟng Is No Longer Just for Underwriters 

One of the biggest shiŌs in mortgage process redesign with AI underwriƟng tools—and a 
challenge many lenders sƟll face—is that underwriƟng is no longer solely controlled by 
underwriters. TradiƟonally, underwriters controlled the enƟre decisioning process—manually 
reviewing documents, validaƟng borrower details, and issuing condiƟons. But with AI-driven 
underwriƟng tools, many of these tasks now happen the moment an applicaƟon is submiƩed.  

- AI cross-validates borrower data across the applicaƟon and documents 
- AI generates pre-approval leƩers 
- AI issues automated underwriƟng messages before an underwriter ever touches the file 

The problem? Who handles these AI-generated messages? 

 

 

The Problem—AI-Generated Messages Need Smarter RouƟng 

Not all AI-generated messages require the same level of expert handling. 

 A missing bank statement page? A processor can handle that. 

 A date mismatch? A loan officer can resolve it. 

 Self-employment income inconsistencies? That’s an underwriter’s job—but what level of 
underwriter? Not all self-employed borrowers pose the same risk. If the borrower’s 
overall risk profile is low—say, a DTI under 30%, and LTV below 80%—this file may not 
require a senior underwriter. Instead, it could be routed to a Level 1 or Level 2 
underwriter, ensuring that complex files don’t get needlessly escalated and slow down 
the pipeline. 

Beyond risk complexity, there’s another challenge: documents arrive at different Ɵmes, AI 
messages trigger conƟnuously and deciding when a resubmission warrant’s underwriter review 
isn’t always clear. 

What if, instead of reviewing full loan files, users were assigned specific AI-generated tasks? 
Instead of a loan siƫng in underwriƟng waiƟng for review, tasks would flow directly to the right 
person, at the right Ɵme. Task-based workflow ensures that condiƟons are cleared as they arise, 
allowing lower-risk issues to be resolved earlier in the process while escalaƟng higher-risk 
scenarios to the appropriate underwriter level. This shiŌ eliminates unnecessary boƩlenecks 
and enables a more efficient, structured workflow.  



 

 

PredicƟve Modeling— The Missing Link in File RouƟng 

Process redesign is only as effecƟve as the data driving it. By leveraging data, lenders can 
opƟmize workflows, improve risk assessment, and operate more efficiently. Loan originaƟon 
systems, technology vendors, and internal financial data generate vast amounts of informaƟon, 
providing key insights into borrower risk, documentaƟon gaps, and process inefficiencies. 

PredicƟve modeling transforms this data into acƟonable intelligence, allowing lenders to 
proacƟvely route files based on risk exposure and processing urgency. AI dynamically 
categorizes loans by complexity, fast-tracking lower-risk files while ensuring high-risk loans 
receive the appropriate level of review. 

Instead of treaƟng every file the same, AI-driven prioriƟzaƟon conƟnuously refines underwriƟng 
workflows, direcƟng resources where they’re needed most. The result? More precise 
underwriƟng, reduced cycle Ɵmes, and a scalable lending process that improves both efficiency 
and risk management. 

 

 

Workflows Aren’t StaƟc—They Must Be Constantly Refined 

AI-driven underwriƟng isn’t a one-Ɵme fix—it requires ongoing opƟmizaƟon. Workflows should 
not be a “refine and forget”—they should be evaluated and adjusted mulƟple Ɵmes per year as 
data paƩerns change, as AI models improve, or new risk factors emerge. 

Without regular refinement: 
- AI messages can become false posiƟves or overly cauƟous, clogging the process. 
- Risk thresholds may fail to reflect current market condiƟons. 
- Loan rouƟng inefficiencies can creep back in if AI isn’t retrained periodically. 

 

 

Speed Wins: How AI Accelerates Borrower SaƟsfacƟon 

Lenders who refine AI-driven workflows experience faster loan cycle Ɵmes—the top driver of 
borrower saƟsfacƟon. A seamless mortgage process doesn’t just improve efficiency; it 
strengthens customer relaƟonships. For depository lenders, it leads to higher deposit growth, 



expanded credit usage, and deeper wealth management opportuniƟes. For mortgage banks, it 
increases lifeƟme customer value by driving repeat business, including future home purchases, 
refinances, and HELOCs. 

 

 

AI Won’t Replace Underwriters—It Will Empower Them 

Economist Richard Baldwin said it best: “AI won’t take your job. It’s somebody using AI that will 
take your job.” 

AI-driven mortgage lending isn’t about replacing people—it’s about equipping our teams with 
beƩer tools, smarter workflows, and data-driven decision-making. As underwriƟng evolves and 
shiŌs closer to the borrower, we must rethink how job roles adapt and what training and skill 
development will be necessary to ensure seamless adopƟon. 

Lenders that invest in educaƟon and AI-driven training programs will not only drive efficiency 
but also empower their teams to navigate these changes with confidence.  

The future of mortgage lending isn’t just about technology—it’s about the people who use it. 

 
 

 

At iQuanƟfy, we are redefining the future of underwriƟng—helping lenders move beyond basic 
automaƟon to true AI-powered process opƟmizaƟon. Our focus is on building efficient, scalable, 
AI-driven workflows while providing the training and support teams need to confidently adopt 
and maximize these technologies.  

Ready to explore how we can build the future of underwriƟng together? Let’s connect! 
amber@iquanƟfyconsulƟng.com 
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