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Customer App 

New Mobile Features: 
● Customers can filter on their order and archive screens by ​who placed the orders​. 

(Android only, iOS coming soon) 
● Maps now have full color ​to more effectively communicate landscape details and traffic 

conditions. 
● “Pin drop” shows lat/long values - ​When selecting a location for an order to be delivered 

to, lat/long coordinates will be displayed if the pin drop tool is used. 

New WebApp Features: 
● Bulk ordering now accommodates multiple mixes and additives - ​Customers will now be 

able to draft and request multiple orders with multiple mixes to be submitted all at once 
from the customer web app. 

● LH brands displayed on login page 
 
 

Driver App 

New Features: 
● “Customer not available” reduced by 1 “button tap” - 

Drivers can now enter a “No signature” record before 
entering water records. 

● Drivers now have an hour grace period - ​When 
driver’s return to the plant, they have an hour before 
their delivered tickets are finalized and “locked”. 

● Driver app displaying “Cumulative total / Total 
ordered” - ​The driver app and the sharable PDF now 
display the truck’s cumulative quantity and total 
quantity ordered. 
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Improvements: 
● Long tap on map to calculate new route - ​Drivers can now select any location on the map 

and route to that location with a “long tap” gesture. 
 
 

Dispatcher App 

New Features: 
● Full color maps - ​Dispatchers will now be shown 

greater detail and colors within the map feature. 
● Customer messages sorted by “first come, first 

served” order -​ As customer message come in, they 
will be added to the bottom of the message queue.  

● Dispatchers can grant or restrict driver access ​to 
maps and Push to talk features from account settings. 

● Display of search feature - ​To improve the 
discoverability of the order filter it has been 
permanently displayed.  
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