
ConcreteDirect  
Release Notes 
 March 30, 2020 version 1.58 
 

Customer App 

New Features: 
● On Hold Quantity ​is now visible to customers in 

the mobile app.  
● Touchless Delivery: ​Customer signatures are no 

longer needed. Drivers will record the location of 
delivery and a map record will accompany each 
ticket. 

 
 
 
 
 
 

Driver App 

New Features: 
● Touchless Delivery:​ Drivers no longer collect 

signatures from customers and are only required to 
acknowledge the delivery event by pressing the 
“Delivered” button. 
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Dispatcher App 

New Features: 
 
● Touchless Delivery: ​The customer 

signature on tickets has been 
replaced by a map showing where 
and when a driver marked his load as 
“Delivered”. 
 

 
 
 
 

 
 
 
 
 

● Support Request: ​The dispatch app 
now features the ability to report 
bugs and request help from the 
ConcreteDirect development team. 
When a dispatcher submits a 
message via the red “?” icon at the 
bottom of the screen, a service task 
will be generated and they will be 
aided by CD developers.   
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