
ConcreteDirect Release notes
Version 1.82 and 1.83, Expected March 23, 2021

Customer Mobile App:
• iPad friendly interface: The app will look and perform better when used on iPad devic-

es.
• “What’s in the hole?”: The customer app will now show a running total of how much 

has been “Delivered” on every ticket, thus answering the question “What’s in the hole?”

New Features

Driver App:
• DVIR Improvement: “This vehicle has been inspected in accordance...” language has 

been added to the DVIR summary details.
• Status Improvement: If a truck leaves a jobsite after spending 10 or more minutes “on 

site” then their payload will transition to “Delivered” automatically and be added to the 
“Total poured” amount. This allows rental trucks to be given a tablet and still send reli-
able statuses without driver input.



Dispatch App:
• Exclusion of Dispatch created orders: Dispatcher created orders will not count to-

wards the “Orders requested” metrics on the Activity screen. Likewise, the speed at 
which dispatcher created orders are accepted will not contribute to the metrics on that 
page.

• Dispatcher created spotlight cards: The Broadcast feature can now also send “Spot-
light cards” to the customer app. Spotlight cards are announcements that sit at the top 
of the customers Orders screen that can be dismissed. Spotlight cards should be used 
sparingly and only contain actionable information such as “The plant will be open this 
Sunday, please place orders!”. They can also be sent to contracts priced out of specific 
plants or to specific companies.

An example of the dispatcher created spotlight card, as seen by a customer in the mobile app.

After clicking the broadcast icon, dispatchers can choose what type of broadcast to send: In-order-chat 
or Spotlight


