
Dispatch App:
•	 Download tickets as PDF file (example below)
•	 Dispatchers can create orders within ConcreteDirect. (example below)
•	 Canceled tickets can be reinstated within 90 minutes.
•	 Incoming order editing now includes address pin dropping (example 

below)
•	 Additives will be shown on the ticket/payload level

Customer App:
•	 Ticketed payloads will be shown in customer app again.
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From the e-ticket, click on the the “download” icon. Then select whether you 
would like to export the single ticket or every tikect from that order and  execute 
by clicking “Download.

Downloading tickets

New Features



Creating orders

To create an order in ConcreteDirect, select the “Create order” button from the 
main navigation bar. After you’ve enter the “Ordered by” information you’ll be 
provided with a blank order form. You can now create a single or multiple orders 
withing the ConcreteDirect app. 

Also pictured is the new location selector which allows locations to be specified in 
the absense of a valid address.


