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Customer Web App Phase 2: Placing Orders

Placing Orders on 
ConcreteDirect.com



Phase 1: Customer can sign on to ConcreteDirect.com and view 
their orders from a web browser. Completed  November 21, 2019

Phase 2: Customers using the web app (ConcreteDirect.com) 
can now place order requests from the browser on their desk-
top computers. Completed Dec 17, 2019.

Phase 3: Customers will be able to place bulk orders from Con-
creteDirect.com. January of 2020

Overview



Placing an Order Request...

To place an order through ConcreteDirect.com...

1. Select the “Create order” link in the navigation bar
2. Fill in the required fields: Date, Jobsite, time, mix, etc.
3. Click on the “PLACE ORDER” BUTTON

Your order request has now been sent to the order takers. When 
accepted, its status on the “Orders” screen will change to 
“Confirmed” and be assigned an order number. 
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ConcreteDirect is a constantly growing application. Every 
2-4 weeks updates are made to the front end and back end 
based on user input. If you think some features are missing 
or want to contribute other feedback, please reach out to 
your local leadership.

Thanks for using ConcreteDirect,
Enjoy!

An evolving app...


