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Overview

The ConcreteDirect Dispatch app provides users with the ability to:

. view a day’s orders
. chat with customers
. review and accept in-app orders to command
. gain insight into their customers’ experience
. use English, French, or Spanish
send an emergency message to all customers with orders today
. add customer users to ConcreteDirect
H. manage drivers and trucks in the ConcreteDirect system
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Loggin in...

To log into ConcreteDirect as a dispatcher, visit www.kubikapp.com and click on
the “Sign in with your LH Google account” link.

If you are not already logged in through your browser, you will be prompted to en-
ter your LH email and password.

If you experience an error at this time, it is likely that your account has not yet
been activated. Please request access through ServiceNow and try again when
prompted.

ConcreteDirect

Login

Sign in with your LH Google account




Order Overview

ConcreteDirect provides an overview of each day’s orders sorted chronologically.
By selecting an order from the list, you can view order details, chat with custom-
ers, and view individual payloads.
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Customer Chat

Dispatchers have the ability to chat with customers on each order.

When a message is sent by a customer, it appears in the “Customer chats” queue
where it remains until answered.

The messages of a selected order can be reviewed at any time.
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[ Joe Romanovski] Finished 15:36

[Samuel Plarsonas] What will the order number be? 15:30



In-app order requests

When customers place an order request within their ConcreteDirect mobile app,
a temporary notification will appear on every dispatcher’s screen and be entered
into the “Requested orders” queue.

There, dispatchers can review the details, chat with the customer, and forward the
order on to their instance of Command.
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Activity

In the “Activity” screen, dispatchers can view how responsive their region is when
answering customer messages and accepting orders. They can also view how
their activity on the platform compares to that of their colleagues.
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Add Customers

The “User administration” page is where you can give customers access to Con-
creteDirect.

For a customer to use the ConcreteDirect customer mobile app, first you need to
navigate to “User administration” using the icon in the navigation bar. Then select
“+ New customer” and enter in the following customer information:

. Given name

. Last name

. Phone number

. Email

. Select their company and jobsites. Users may be associated with multiple com-
panies.

Ok~ WNPE

After you've entered the customer information and clicked “Confirm” the customer
will be able to log in on their phone.

Some customers who are hesitant to give their laborers access to all the features
may request the use of the “Read only” option.

User adm_i‘nit-:'nf

Jobsite "v’" Filter by name, phone number, e-mail, company or jobsite name Show deactivated © Cancel
contacts

Name— User Permission Phone number E-mail address Company User Permission

*wpcacio Martins Unrestricted 07976355564  acaciomarlins@sadnovum.ch B & E CONCRETE CONSTRUCTION INC. | @ Unrestricted {Default)

Paul Sharver Unrestricted (617)555-7868  asophis@barslyver.com BARETTA LIGHT DIVISION e D T s
AIMORTY Unrestricted (508) 555-8984  cl@concreteMen.com K &1 CONCRETE CONTRS,, INC E::i:,‘:ﬂd but can't write messages and has no access to the order archive
Bobby Reader Unrestricted (508) 655-6532  medeiros9104@0liver.com H & M CONCRETE CONSTRUCTION INC.

Ricky Martin Unrestricted (508) 555-6119  berhernon@R|]Construction.com  R] Schure, J.L. & SON i:.t::

Bob Gladowski Unrestricted (617) 555-0259  rgladowski@contractinggerneralic CONTRACTING GENERALISTS INC. )

Harvey Collins Unrestricted (781) 655-6504  bcollins@gvine.com SIW INC. Gvemname

Bart Norbert Unrestricted (774)555-0226  balbert@CJWhlack.com BLACK, G.W. CONSTRUCTION CO.

Sam Parsons Read only (617) 555-9522  Samp@chcConstruction.com CHC CONSTRUCTION s

Sean @ Carver Unrestricted (508) 555-7178 brionb@carverbrothers.com CARVER BROTHERS LLC

Rogan Bitener Unrestricted (978) 555-7125  Rogan@ulliedbuildercorp.com  ALLIED BUIDLER CORP Phane number

= Barty lascuna Unrestricted (617)655-0212  Bart@SharverConcom SHARVER CON -

*** Carmon Diaz Unrestricted 699 08 555 68 Carmon@Iafargeholcim.com BLUE SKY CONSTRUCTION SERVICES B et s

**Bob Markus Unrestricted (403) 555-9010  Bob@lhwean.com HCL CONCRETE CONSTRUCTION INC.

Rocky Dennison Unrestricted (617) 555-4509  Rocky@CLKJoncrete.com CHARLES LOCKY KRUGER JONES CONS’

Chris Avocado Unrestricted (774)555-3637  Avocado@gandhconcrete.com G & H CONCRETE CONSTRUCTION INC. comeeny

Chris Barbosa Unrestricted (774)655-4472  charbador kbeard.com  Blackbeard Construction

Chris Highman Unrestricted (617)555-2565  cHighman@baretta.com BARETTA HEAVY DIVISION

Jesus Rivera Unrestricted (401) 555-0826  Jesus.rivera@haywardcooker.com HAYWARD COOKER, INC




Add drivers

Similar to the “Jobsite contacts” page, driver tablets can be added on the “Drivers”
tab within “User administration.”

User administration

Jobsite & Filter by name, phone number, device serial no., truek or plant Show deactivated New di © Cancel
contacts

Name Phone number Device serial no. Charge level (%) Last online Thlck— Plant Status
Drivers NER 264 (888) 350-0328 100 11/08/2018 11:59 @ 264 Waltham Active
NER 272 (886) 350-0333 A 96 11/08/201911:59 @ 272 Everett T
NER 279 (888) 350-0374  RS52K7ORTFNA v 64 11/08/201911:50 ® 279 Everett
NER 281 (888) 350-0351 100 11/08/201911:58 ® 281 Everett
Last name
NER 282 (886) 350-0369  R52K805XIPD v 99 11/08/201911:59 @ 282 Everett
NER 288 (888) 350-0373  R52K7ORTVAA A 97 11/08/201911:50 ® 288 Waltham
NER 280 (888) 350-0324  R52KE0398B7K 100 11/08/2018 11:59 ® 290 Waltham ey
NER 295 (886) 350-0342  R52K7ORTDIK 100 11/08/201911:59 ® 295 Everett N
NER 1674 (886) 350-0366  R52K7ORT/SM A 94 11/08/201911:59 ® 1674 Waltham || Device number
NER 1819 (888) 350-0357  R52KBOOGFGY 100 11/08/2019 11:59 ® 1819 Waltham
NER 3167 (886) 350-0343  R52K8UOGFBF 100 11/08/201911:59 ® 3167 Waltham |8 e
NER 3171 (886) 350-0367  R52K70XVBBL 100 11/08/201911:58 ® 3171 Saugus Unrestricted
NER 3173 (888) 350-0345  R52K70LE13N 100 11/08/201911:58 ® 3173 Everett Pouring and washing status
NER 3883 (868) 350-0339  R52K70RTZQL 4100 11/08/201911:59 @ 3883 Waltham | | @ Trimble senzors on truck
NER 270 (886) 350-0323  RG52K7ORSYH) 100 11/08/201911:58 ® 270 Waltham Driver controlled
NER 275 (888) 350-0354  R52KBO0G46P v 64 11/08/201911:58 ® 275 Everett
NER 277 (886) 350-0336  R52K7ORTHNT 100 11/08/201911:58 @ 277 Waltham
NER 280 (886) 350-0326  R52K7ORVOKN 100 11/08/201911:58 ® 280 Waltham
NER 284 (888) 350-0322  R52K70XVDGN A 76 11/08/201911:58 ® 284 Waltham
NER 285 (886) 350-0346  R52K7ORTWCP 100 11/08/201911:58 ® 285 Saugus
NER 286 (888) 350-0355  RG52K718WJOF 100 11/08/201911:58 ® 286 Waltham
NER 293 (888) 350-0362  R52KBO1WV3) 100 11/08/201911:58 ® 293 Everett
NER 1729 (888) 350-0335  R52K70RSTIN A 74 11/08/201911:58 ® 1729 Waltham
NER 1817 (886) 350-0343  R52K7ORT2V] 100 11/08/2019 11:58 ® 1817 Waltham
NER 3145 (888) 350-0347  R52K70RTMY) 100 11/08/201911:58 ® 3145 Everett




An evolving app...

ConcreteDirect is a constantly growing application. Every 2-4 weeks updates are
made to the front end and back end based on user input. If you think some fea-

tures are missing or want to contribute other feedback, please reach out to your
local leadership.

Thanks for using ConcreteDirect,
Enjoy!



