
Dispatch App:
•	 Dispatch to truck messaging
•	 Dispatchers can export and share tickets as XLS and PDF via text 

and email
•	 Order requests are now accompanied by a chime
•	 Driver admin table now includes the current installed app version

Customer App:
•	 Improved overnight pouring logic

Driver App:
•	 Reading and responding to dispatcher messages
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Exporting and Sharing Tickets

New Features

The export feature is available in three locations: the Orders Overview screen, the 
order schedule table, and individual tickets. Dispatchers have a several options 
when selecting which tickets to export: all tickets requiring review, individaual 
tickets , and all tickets that are currently displayed.



Exporting different formats

Downloading Exports vs Sharing

After selecting which tickets will be exported, users  have  the option  of selecting  
whether they prefer PDF ticket format or XLS table. For internal use, XLS tables 
may be preferable and if the tickets are being sent to customers, PDF may be 
ideal. The new XLS tables will also display customer comments, driver comments, 
and wait time in minutes (begin pouring time - On site time).

When a dispatch app user has chose which tickets to send and in what format, 
the decision can be made to either download directly or to “Share”. Sharing can 
be done by either email or text message.



Dispatcher-to-Truck Messaging: Dispatcher

In the “Truck messages” feature dispatch app users can now create multiple 
choice messages to send to one or multiple drivers. 

After entering a custom message, dispatchers can specify 1-4 custom responses 
for drivers to choose from. The default value of option 1 will always be “OK” for 
instances when no response is necessary, and all that is needed is  a record of 
the driver’s acknowlegement. 

Driver’s responses will populate the “Truck messages” table for drivers to answer 
and will stay active for 12 hours.



Dispatcher-to-Truck Messaging: Driver

Drivers will now have a “Messages” icon and screen where they can access the 
messages sent by dispatch users. 

Incoming message will trigger a repeating chime to play until the driver has read 
the message. 

The tablet will not receive any messages or play the chime if the truck starts mov-
ing over 5 mph, and will only resume after the truck has dropped below 5 mph for 
60 seconds.


