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New Features

Dispatch App:
e A new screen titled “Hazard reports” will list all FLRA hazards. peTaiLep
BELOW

Customer App:

e When drivers indicate a hazard on their FLRA, a push notification will be
sent within the order chat channel. peTaiLED BELOW

e When a dispatcher sends an order request to Command, customers will
receive a “[Dispatcher Name] is working on your order” notification.

Driver App:

e FLRA dialogs now include a Covid Reminder to warn drivers of the continu-
ing risk. DETAILED BELOW

e The address search field has been merged with the direction card to im-
prove the visibility of the map when planning navigation.
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Dispatch App:
e Dispatchers will now be notified immediately when a jobsite hazard is reported
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Customer App: FLRA Hazard Notifications

! A hazard on jobsite has been
reported.

One or more drivers answered field
level risk assessment question “Truck
at least 1m from excavation?” with
“No". Please act accordingly.
12:53 AM
FLRA report

Field level risk assessment (FLRA)

Check the following before unloading

Safety regulation

Flagman present to back-up truck?

Ground level, compacted and clear?
Truck at least 1m from excavation?
Safe space around truck?

Is location free of overhead hazards?

Please ask for assistance to correct the hazard before unloading

CONFIRM HAZARD @

Customer App Notifications:

e The first time a driver indicates that there is a hazard on the jobsite, the custom-
er and dispatcher will be notified by a chat message.

e When a subsequent driver indicates that the hazard is no longer present, an “All
clear” chat message will be sent.

pr "

ConcreteDirect



Driver App: FLRA Covid Reminder

Artboard Copy

Field level risk ¢ sment (FLRA)

Satety regulation
Flagman present to back-up truck?
Ground level, compacted and clear?

Truck at least 1m from excovation?
11 previous loods confirmed this hazord

Safe space around truck?

Is location free of overhead hazords?

Please ask for assistance to correct the hazard before unloading

STOP THE SPREAD: Face covering, hand washing, and social distancing
all reduce the spread of Covid-19

CONFIRM HAZARD

Warning Content:
e “STOP THE SPREAD: Face covering, hand washing, and social distancing all
reduce the spread of Covid-19”
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