
ConcreteDirect 
Version 1.69 Expected August 12, 2020

New Features

Dispatch App: FLRA Management with “Hazard reports

Dispatch App:
•	 A new screen titled “Hazard reports” will list all FLRA hazards. DETAILED 

BELOW

Customer App:
•	 When drivers indicate a hazard on their FLRA, a push notification will be 

sent within the order chat channel. DETAILED BELOW

•	 When a dispatcher sends an order request to Command, customers will 
receive a “[Dispatcher Name] is working on your order” notification.

Driver App:
•	 FLRA dialogs now include a Covid Reminder to warn drivers of the continu-

ing risk. DETAILED BELOW

•	 The address search field has been merged with the direction card to im-
prove the visibility of the map when planning navigation.

Dispatch App:
•	 Dispatchers will now be notified immediately when a jobsite hazard is reported 



Customer App: FLRA Hazard Notifications

Customer App Notifications:
•	 The first time a driver indicates that there is a hazard on the jobsite, the custom-

er and dispatcher will be notified by a chat message.
•	 When a subsequent driver indicates that the hazard is no longer present, an “All 

clear” chat message will be sent.



Driver App: FLRA Covid Reminder

Warning Content:
•	 “STOP THE SPREAD: Face covering, hand washing, and social distancing all 

reduce the spread of Covid-19” 


