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Welcome to Southeast Casino Parties!  Next year; 2027 will mark our 24th year of bringing the fun and excitement of casino parties to companies and non-profits alike throughout the southeast. A big part of our success is due to the caliber of our dealers.  Reliable, skilled, friendly, polite, and professional are qualities we require of our dealers and staff.  This guide will explain our policies and procedures and answer many common questions.

I.  Conduct
1. The rules for the specific party are set by the Pit Boss and the Customer Host.  What they say goes.
2. Dealers must act professional towards the customer at all times.
3. Dealers are prohibited from drinking alcohol or using controlled substances before and during a casino party.
4. Do not smoke in view of the customer; if you partake before or after the event please do so away from the venue and out of view.  
5. Dealers are prohibited from soliciting cash gratuities from the customers; however, there are times where guests will tip – you can accept those and those will be yours to keep solely.  
6. There are times where the main hosts add gratuity to their final invoice; in those cases, the amount is split evenly between all the dealers and that gratuity will be noted in your check.  
7. Do not eat the customer’s food even if offered by a guest.  If the HOST gives permission to the Southeast Casino Parties Pit Boss, the Pit Boss will inform the dealers if and when they can eat. 
8. If you are ever a “no-show”, you will no longer be eligible to work.
9. Dealers that arrive late (after the designated dealer arrive time) will not be eligible for gratuities that evening.  We will not tolerate tardiness; once you reach 2 we will take you off the list.  We expect you to arrive 20 minutes before the start of the event; this allows a little cushion should traffic or parking be an issue.  
II.  Dress Code
For the majority of parties, dealers should wear: 
Official Southeast Casino Parties Uniform
 
·       Black slacks (not jeans)
·       Black dress shoes.  Avoid athletic sneakers.
·       Blue banded collar shirt; ordered here - secasinoparties.itemorder.com
·       NO, YOU MAY NOT USE ANY BLUE SHIRT.
·       Southeast Casino Parties branded vest; ordered here - secasinoparties.itemorder.com
·       Name Tag; provided free of charge; ordered here - secasinoparties.itemorder.com 
Occasionally we will have casual (generally outside) parties.  If the party invitation indicates “outdoor casual” you should wear:
·  Southeast Casino Parties Polo (Provided no charge)
·  Khaki shorts, skirt, or slacks
III. During Party Logistics
· When you work a party, you must show up by the designated time. The invitation will indicate the start (dealing start time). Arrive 20 minutes before dealing starts. Dealers must ensure that their tables are setup properly with all the equipment for the table.
· During a slow start or break in play do not leave your table to socialize.  During the party if you do not have anyone playing your table, do not leave it unattended.  You must protect the chips and be ready for new players.
· No cell phone use (except in event of an emergency) during dealing times.
· If you need to take a break or use the restroom, ask the Pit Boss to help you.
· During the party ensure that the players follow the rules for your table.  The standard limit is $2000, unless otherwise stated by the Pit Boss at the beginning of the event. However, at some point we will typically switch to no-limit.  It will be announced by the Pit Boss but generally it’s the last 30 minutes.  
· If you get an unruly or drunk customer and need help, get the Pit Boss immediately.   
IV. Prizes
Most parties will have prizes as incentive to win lots of chips at the tables.  Players use their chips to purchase raffle tickets.  The prizes are then raffled off using the tickets.  The standard rule is $5,000 per ticket.  Encourage those with change to help others that are short a few hundred to get their next ticket.  Tickets are generally distributed to dealers by the Pit Boss near the end of the event to avoid ticket pilfering.  Your pit boss should inform you whether the guests get both halves of the ticket (Chinese raffle) to just half (standard).  If you are not sure, ask the Pit Boss.

V. Wrapping up your table
At this time, it is OK for dealers to wrap their tables.  Dealers must wrap-up before leaving.  Generally, do not remove the table skirts.  The load-out crew will remove the skirts when appropriate.  Chips should be the exact same setup as when you arrived.  If you have a hard time remembering take a picture before you get started.  
 
Blackjack
Dealers should place all cards in the shoe.  Place the cut card in the front of the shoe.  Place the shoe and the discard holder in the center of the table.  Dealers should work together to designate one chip tray as the donor tray.  Using that tray make sure all the other trays are full in the correct quantity of chips.. Place tray in tray “bullet”.
 
Roulette
Dealers should place all the checks (chips) back into the racks.  Roulette checks should be racked with same color.  Dealers may have to visit other tables to retrieve roulette checks and fill their casino chip racks.   Place ball and marker in the velvet bag. 
 
Craps
Dealers should place all chips back into the racks.
 
Poker
Dealers should place all chips back into the tray.  Place the cards, cut card, and button in the card case.  Place the card case in the tray above the half tubes.  Place tray in the “bullet”.

VI. Eligibility
· You must provide an IRS form W9 (first page only). If you have not sent this to Graham this year, please email to her ASAP.
· NC law prohibits anyone working for a casino vendor that meets any of the following disqualifying conditions:
i) Has a conviction for any violation of State or Federal gambling laws within the five years prior to the date of employment.
ii) Has pending charges for any violation of State or Federal gambling laws.
iii) Is subject to an active criminal or civil court order prohibiting involvement in gambling activities.
iv) Has a conviction for any felony.
· North Carolina requires all dealers be vetted for legal eligibility.  They require your Full Name, Current Address and Driver’s License Number. This information will be requested on the attached agreement form. 
VII. Opportunity to Work
Southeast Casino Parties dealers are independent contractors. Dealers choose which events they would like to work. Dealing spots are on a first-come first-serve basis. Southeast Casino Parties is hired for parties of varying sizes.  Not all dealers will work all parties.  How often you are invited to work is based on the following criteria:
· Your dependability.
· Do you show up at the designated dealer arrive time, NOT just before the dealing time?
· Habitually late dealers will be removed from the roster.
· Do you keep your invite status up to date?
· If your status changes, let operations know ASAP.
· Do you respond “no” versus just ignore events you are unable to work?
· Responding “NO” helps us know you are unavailable.  Just ignoring the invite makes it unclear on whether you are not available, or just haven’t responded yet.
· Do you frequently accept dates, then drop out closer to the event?
· This can block other dealers from being able to sign up, and when you drop the event, it leave us short a dealer, which is very bad for our business.  If you need to drop out of an event less than 1 week out, CALL/TEXT ADMIN ASAP so they can find you a replacement. 
· The frequency you accept work.
· The more frequently you accept work, the more opportunities you will get.  If you rarely sign up for parties or are particularly selective in which parties you sign up for, you will receive invites less often.
· The first two weekends of December are the most important dates of the year for Southeast Casino Parties.  Dealers that did not work most of those dates will not be invited to future events.
· Willingness to work a variety of games including other games like Craps, Poker or Roulette.
· The more games you know, the more utility you have as a dealer.  One-game dealers will receive fewer opportunities.
· Are you willing to be flexible on your table assignment?
· Ability and willingness to follow the rules.
· Do you enforce table limits until told “No Limit”?
· Do you excessively bend the rules to gain favor with the players?
· Are you able to calculate complex payouts?
· Your attitude.   We only want friendly, polite, and professional dealers that enjoy dealing.  If you don’t want to be here; don’t sign up.
VIII. Scheduling
· Southeast Casino Parties uses the booking tool Nowsta to notify dealers of work opportunities.  You will receive an email with a link to create your account.  For each event, you will receive an email with an option to reply “yes” or “no” for an event.  The dashboard has a list of upcoming events you are invited to work and shows your current event status. You must have an email address you check regularly.  You must reply Yes or No.  If you cannot or don’t want to work an event, be sure to indicate a “No”.
· Keep in mind, emails may not have the latest information.  ALWAYS visit the event on Nowsta for the latest information.  Check the site before leaving for an event for any last-minute updates which might include important information.
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