
Privacy Policy for the Type 1 Diabetes Trial 

1. Introduction 
369 Health LTD ("the Organiser") is committed to protecting the privacy and confidentiality of 
participants in the Type 1 Diabetes Trial ("the Trial"). This Privacy Policy explains how we collect, 
use, and protect your personal information. 

2. Information We Collect 
We may collect the following types of information from participants: 

• Personal information: Name, age, contact details, and eligibility verification. 

• Medical information: Diabetes diagnosis details, health status, and feedback provided during 
the Trial. 

• Data related to the therapies: Glucose monitoring data, questionnaires, and verbal feedback. 

3. How We Use Your Information 
The information collected will be used for the following purposes: 

• To evaluate the effectiveness of the therapies under investigation. 

• To communicate with participants about the Trial. 

• To generate anonymised reports or summaries based on the Trial outcomes. 

4. Data Protection and Security 
We implement strict measures to protect the security of your personal information, including: 

• Encryption and secure storage of data. 

• Limited access to data by authorised personnel only. 

• Compliance with applicable data protection laws. 

5. Sharing of Information 
We will not share your personal information with third parties, except: 

• When required by law or regulatory authorities. 

• To comply with legal obligations or enforce our Terms and Conditions. 

• With your explicit consent. 

6. Retention of Data 
We will retain personal data for as long as necessary to achieve the purposes outlined in this Privacy 
Policy or as required by law. Anonymised data may be retained indefinitely for research purposes. 

7. Participant Rights 
Participants have the following rights regarding their personal data: 

• The right to access and request a copy of their data. 



• The right to request correction of inaccurate or incomplete data. 

• The right to request deletion of their data, subject to legal or research obligations. 

• The right to withdraw consent at any time. 

To exercise these rights, please contact us at contact@369health.love. 

8. Updates to the Privacy Policy 
We may update this Privacy Policy from time to time. Participants will be notified of any significant 
changes. 

9. Contact Information 
For questions or concerns regarding this Privacy Policy, please contact us at 
contact@369health.love. 


