
DOVAHKIIRA’S SHOP — TERMS OF SERVICE

Welcome to Dovahkiira's Shop (the "Site"). The Site is owned and operated by Dovahkiira ("I", “me”,
“we”, or “us”). By using the Site, you agree to be bound by these Terms of Service (the "Agreement"). If
you do not agree to these terms, please do not use the Site.

1. General Use

The Site is an online marketplace for stickers and digital art downloads. I offer a variety of
stickers and art downloads (collectively, the "Products") for purchase through the Site. By placing
an order through the Site, you agree to pay the full amount of the purchase price for the Products,
plus any applicable shipping and handling fees and taxes.

2. Intellectual Property

All digital art files on the Site, including but not limited to images, logos, and PDF files, are the
property of Dovahkiira and are protected by applicable intellectual property laws. You may not
copy, distribute, modify, or create derivative works of any digital art files on the Site without my
prior written consent.

3. License

When you purchase a digital art file from the Site, you are purchasing a license to use that file for
personal, non-commercial purposes only. This license does not transfer ownership of the file or
any intellectual property rights associated with the file. You may not sell, distribute, or otherwise
transfer the file to any third party without my prior written consent.

4. Orders and Payment

Orders may be placed through the Site using a valid payment method accepted by us. I reserve the
right to reject or cancel any orders, in my sole discretion, for any reason, including but not limited
to: if the Products are no longer available, if I suspect fraudulent or abusive activity, or if there is
an error in the pricing or description of the Products on the Site.

5. Shipping and Delivery

I will make every effort to ship the Products to you as quickly as possible. Please note, however,
that delivery times may vary depending on your location. I am not responsible for any delays or
other issues that may arise in connection with shipping or delivery.

Please allow me 1-2 business days to ship your sticker order and provide a tracking number. My
offered method of delivery is USPS First-Class Certified Delivery, which is a cost-effective and
trackable service. Please allow between 2-14 business days for delivery.



Upon successful payment, the purchased digital art files will be available to download from the
site as a high-quality PDF file.

6. Returns and Refunds

I want you to be completely satisfied with your sticker purchase. If for any reason you are not
satisfied, please contact me within 14 days of receiving your sticker order to request a return or
exchange. All returns and exchanges are subject to my Return Policy, which is available on the
Site.

Due to the nature of digital downloads, all digital download sales are final and I do not offer
refunds or exchanges unless there is a technical issue with the downloaded file that prevents it
from being used as intended. In such cases, please contact me within 14 days of your purchase
with proof of technical issues, and I will make every effort to resolve the issue.

7. Limitation of Liability

IN NO EVENT SHALL DOVAHKIIRA, OR ANY THIRD-PARTY SERVICE PROVIDERS BE
LIABLE FOR ANY DAMAGES, INCLUDING BUT NOT LIMITED TO INDIRECT,
INCIDENTAL, CONSEQUENTIAL, SPECIAL, OR EXEMPLARY DAMAGES, ARISING
OUT OF OR IN CONNECTION WITH YOUR USE OF THE SITE OR THE PRODUCTS,
WHETHER OR NOT DOVAHKIIRA HAS BEEN ADVISED OF THE POSSIBILITY OF
SUCH DAMAGES.

8. Disclaimer of Warranties

I MAKE NO REPRESENTATIONS OR WARRANTIES OF ANY KIND, EXPRESS OR
IMPLIED, AS TO THE OPERATION OF THE SITE OR THE PRODUCTS, INCLUDING BUT
NOT LIMITED TO IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE, AND NON-INFRINGEMENT. I DO NOT WARRANT THAT THE
SITE OR THE PRODUCTS WILL BE ERROR-FREE, UNINTERRUPTED, OR FREE OF
VIRUSES OR OTHER HARMFUL COMPONENTS.

9. Indemnification

You agree to indemnify and hold Dovahkiira's Shop and third-party service providers harmless
from any and all claims, damages, losses, liabilities, and expenses (including but not limited to
attorneys' fees) arising out of or in connection with your use of the Site or the Products, or any
breach of this Agreement.

10. Governing Law



This Agreement shall be governed by and construed in accordance with the laws of California,
USA, without giving effect to any principles of conflicts of law.


