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  WARRANTY 

 
Subject to the conditions hereinafter, Dolphin Fiberglass Pools Canada will supply all materials and labor for the repair if the following should occur: 
 Loss of water due to a defect in workmanship in the fiberglass laminate of a pool for thirty-five (35) years from the date of purchase. 
 
 Fifteen (15) year Cosmetic Warranty on the gel coat surface against discoloration, staining & fading due to defects in workmanship.  
 Please note that a reasonable amount of fading with time may occur. 
 
Extent 
Except as stated below in “Limitations and Exclusions”, this warranty shall extend to all labor and materials necessary to affect proper repair of the 
fiberglass pool.   
 
Limitations and Exclusions 
This warranty does not cover any repairs made by any persons or agencies other than Dolphin Fiberglass Pools Canada Pool Dealer. 
 
This warranty does not extend to systems attached to the fiberglass pool not of Dolphin Fiberglass Pools Canada manufacture, such as plumbing parts, 
pumps, electrical apparatus and other ancillary systems, including any other structures or equipment installed by, or at the request of the buyer. 
 
This warranty does not cover the cost of water or chemical replacement if the pool needs to be drained to do the repair. 
 
This warranty does not cover fading of color, stains or discoloration due to improper use of chemicals or improperly maintained water chemistry to the 
surface finish of the pool. 
 
The coping is not considered part of the pool surface for warranty purposes. Covariance's, crazing, mold marks, spider cracks, chips or other inherent 
blemishes in the coping are not cause for rejection. 
 
Dolphin Fiberglass Pools Canada assumes that the independent contractor installing the pools will be covering the coping of the pool with a suitable 
decking product and therefore does not include the coping area as covered under the terms of this warranty. 
 
Dolphin Fiberglass Pools Canada makes NO WARRANTY on any concrete used in connection with said pool. All concrete work in connection herewith 
shall be at the owner's sole cost and expense and shall not be at the expense of Dolphin Fiberglass Pools Canada. 
 
This warranty does not cover damages caused or contributed by accident, abuse, misuse, improper installation, non-factory trained installation, exposure 
to fire or hazards of nature, including floods, ground faults, or shifting and setting of soil. This includes any type of act of God or occurrence that Dolphin 
Fiberglass Pools Canada has no control over. 
 
Except as expressly provided, there shall be no other warranty or obligation, express or implied, oral or statutory and in no event shall Dolphin Fiberglass 
Pools Canada, its agents or employees be liable for injury or damage to any person for any claim of damage, however arising. 
 
This limited Warranty will be voided if any of the following are allowed to occur: 
(a) Pool is designed to remain full of water at all times. Do not allow water to draw down below skimmer outlet. The shell may be damaged if the water is 
allowed to drop below skimmer outlet. 
(b) Pool shell may be damaged and separation from concrete may occur if pool is allowed to overflow. Do not allow the pool to overflow. Keep water level 
in middle of skimmer. 
(c) Keep run off water away from pool areas and hydrostatic (ground water) pressure down or bulging may occur. Hydrostatic Pipe must be installed during 
installation. 
(d) Dolphin Fiberglass Pools Canada will NOT be held responsible for unforeseen problems or circumstances which arise from inadequate site drainage 
causing excessive hydrostatic pressure or incorrect deck installation. WARRANTY IS VOID IF POOL IS DRAINED. 
 

*Warranty is issued to the original owner and is non-transferable* 
**Registration card must be received by Dolphin Fiberglass Pools Canada within 30 days of purchase** 

------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------ 
Warranty Registration 

 
TO VALIDATE WARRANTY, FILL OUT THIS PORTION OF THE WARRANTY, DETACH AND MAIL WITHIN 30 DAYS FROM THE DATE OF 

PURCHASE TO: Dolphin Fiberglass Pools Canada, 15 Riverside Drive, Trenton, Ontario K8V 5P8 
 

Pool Serial No.:      Date: 
 
Name:        Phone: 
 
Address: 
 
City:       Province:     Postal Code: 

 
Purchased From: 


