COVER LETTER — BETH MEDVED WALLER

Dear Flight Department Leader,
Beyond service. Anticipating what matters before it is asked.

Aviation has always been an important part of my story. | began my career as a United Airlines Flight Attendant
and was in the final stages of interviewing for a Flight Attendant Supervisor position at Washington Dulles
when the events of September 11, 2001 changed the trajectory of my career. After being furloughed, | returned
to my hometown in Virginia and built a successful 24-year career in real estate while remaining deeply
committed to community and philanthropic service.

Now, | am intentionally returning to aviation—and | believe | am returning with considerably more to offer.

During the years since United, | have built a career centered on many of the same qualities that define
exceptional private aviation: anticipating needs, discretion, adaptability, meticulous preparation,
relationship-building, long hours and remaining calm when circumstances change. | have worked closely with
discerning clients, managed complex and highly personal situations, and learned that truly exceptional service
is rarely about what someone asks for. It is about noticing what matters before they have to ask.

To prepare for my return, | completed Corporate Flight Attendant Training with Beyond & Above in October
2025, including emergency and cabin safety training for corporate aviation, along with culinary presentation,
catering coordination, food safety, and luxury inflight service. | maintain current First Aid/CPR/AED credentials,
a valid U.S. passport, and Global Entry. | offer a highly flexible schedule with the ability to accommodate
short-notice and last-minute travel, and can rapidly position from the Washington, DC metropclitan area
throughout the Northeast Corridor. | am available for contract, relief, or the right full-time opportunity.

“Beyond” has special meaning to me personally, but it also describes the standard | bring to my work. | believe
the best flight attendants do far more than provide exceptional service—they protect the safety, privacy,
comfort, and trust of everyone aboard while quietly making the entire experience feel effortless.

| would welcome the opportunity to learn more about your flight operation and discuss how my aviation
background, professional experience, and service philosophy could contribute to your team. | would be
honored to bring my experience, flexibility, and commitment to going beyond to every flight and every
passenger | serve,

Warmly,

it Mo, Wedl—

Beth Medved Waller

Washington, DC Metropolitan Area
(540) 671-6145
beth@whatmattersw2.com



