Curriculum Vitae
Name: Ahmed Elamin
Mobile: +971-545005757
Email: A.Elamin57@outlook.com
Address: Abu Dhabi - UAE 
Profile:
Experienced IT System Engineer with a strong background in enterprise infrastructure, Microsoft 365 administration, asset lifecycle management, and end-to-end technology projects, delivering secure, reliable, and business-aligned IT solutions.
Experience
Job title: System Engineer
Company name: Yosh Hospitality LLC
Dec 2023 – present
Key Responsibilities / Objective Summary
· Administer Microsoft 365 and Google Workspace, managing users, licenses, security and Email.
· Lead end-to-end infrastructure projects, covering requirements analysis, solution design, RFP technical evaluation, vendor coordination, implementation, UAT, and go-live support.
· Plan and deliver system implementations, migrations, and integrations.
· Conduct technical evaluation and specification of IT assets, including hardware, software, licenses, and services.
· Manage the full IT asset lifecycle, from procurement recommendations to deployment, maintenance, and decommissioning.
· Ensure system availability, security, backups, and compliance with internal IT policies and standards.
· Execute technology roadmaps and prioritized initiatives in collaboration with cross-functional teams, vendors, and stakeholders, ensuring delivery within agreed turnaround times (TATs).
· Provide advanced L2/L3 troubleshooting and resolution for complex infrastructure and system issues.
· Lead incident management, root cause analysis, troubleshooting, and remediation activities.
· Develop and maintain technical documentation, system diagrams, and (SOPs).
· Coordinate with internal stakeholders to deliver projects on time and within scope.
· Ensure compliance with organizational policies, processes, and IT governance standards while delivering high-quality service to internal and external stakeholders.

Job title: IT ONSITE SUPPORT SPECIALIST 
Company name: E& cloud
July 2019– Dec 2023
· [bookmark: _Hlk129378305]Provide day-to-day onsite technical support.
· Perform daily operational checklist to confirm the operational readiness.
· Managing daily IT tickets.
· Administrating Alef platform, Google -Suite, Microsoft MDM.
· Administer and support network operations Cisco switches, Routers and Meraki.
· Assets management,
· Train end user on new technology or software.

Job title: Help Line
Company name: ADCB “ITMAM “
May 2016 – July-2019
· Receives and handles requests for service, following agreed procedures.
· Promptly allocates calls as appropriate.
· Logs incidents and service requests and maintains relevant records:
· Identifies and classifies incident types and service interruptions.
· Records incidents cataloging them by symptoms and resolution.
· Acts under guidance to record and track reliability data for your services.
· Determining the best solution based on the issue and details provided by customers.

Job title: Customer service 
Company name: landmark 
Feb 2014– Mar 2016
· Listen to customers’ concerns, issues, and questions.
· Resolve customers’ concerns and answer customers’ questions.
· Maintain a positive attitude and calmly respond to customers’ complaints.
· Open new customer accounts.

Job title: Telecommunication Engineering * ICONNECT SOLUTION *
Nov-2013 – feb-2014
· Install and configure software and hardware.
· Set up accounts and workstations.
· Monitor performance and maintain systems according to requirements.
· Troubleshoot issues and outages.
· Upgrade systems with new releases and models.
· Develop expertise to train staff in new technologies.
· Testing All type test for BTs (SSV – router – cluster – benchmarking –special test)
· Test for all system (GSM – CDMA – WCDMA)
Education & Courses:
· B.SC Telecommunications – A.E.S (Academy of Engineering Science).
· ITIL V4 foundation certified.
· Azure Administration Essential Training
· NSE 1,2
LANGUAGES
Arabic (Native) – English.
SKILLS
· Manage engine (service desk) (Zoho, remedy ...)
· Skills of ITIL Foundation for Incident, problem, and change management.
· Troubleshoot technical problem (User & Computer, printer, VoIP, server, and network).
· Google cloud, Azure administrator.
· Microsoft 365 Administrator.
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