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Based on Ticket Date "Created"
From 01/26/20To 02/01/20 (WK 5)
ke, e [
ummary ine Status/Notes
miice ‘Wayne County. Closedweek of 10/28 Nicole has a CAN draf
error bt records the results correcly
“unknown precinct”, Results wil il be correct.
RAS Server St Clalr MI RAS server maffunctioning. Closed week of 10/28 Ronald Morales enroute.
CE Production. ICE production has stopped due toa GA lssue. 10/28 per
Aamer s investigating.
Mora €O, NM Consoldated race for school superintendent. Melssa
M Transmission. ‘Wayne County, St Gia and y
5.5 Back up server intall ‘Wayne County backup server nct intalled with 5.5 Closed week of 10/28 Kirty onsite. Work scheduled to be completed Thursday.
Adams County CO vorer for two. i ing the i
BSR2573 Bug Craig Short Louislana
Per han-
electon.
ICE ink cartrdges cryingup  David Moreno New York - Sullivan County Closed >11/8/19 May have just been a bad batch of cartridges
>per 10/1-
>Watching this - no tiket created yet
B5R2608 Bug Paul Holmes 1CP Card Mismatch Errors when powering on election day. Closed 1/15- st Car
8582604 Bug Closed 11/15 - Eric & han - o data lot just states 2 balots pending
BsR2577 es. Closed
Might be I al 5.5 versions but can't be sure. 10/30/19 Per van - Release Note RM-843 created
tis definiely present in5.5b (Alaska and Arzona).
Guess: probably in every versian that exists
BsR2611 Bug Ayssa Prohaska Shasta, CA - Unable to open EED Closed
RM-844 - dit Closed Sent PAN out week of Thanksgiving
page on the ICX,
Per Ivan's email 11/1/19
d they have
drafted the above Known ssue, along with the workaround. per v 4
IL Certfication pe Y Closed 12713
Santa Clara Accept, Testing >Per A
roceed tareach aut to Eecton Source.
>Nicole il talk to Aamer about ths
>Continue to monitor as acceptance testing continues
>Anytime there is 2 write-in t ams
PriorNotes:
>Nick s investigating.
BsR257L Change David Moreno Importing Summary Batch Data Closed 1/6.-Going w/manual entry, directionfrom the customer
done.
o
Three options:
from AKSOS ta be used.
2 doable
AKsos.
3 Moweal 150
precincts times 5-15 minutes)
conversation
s
BsR2729 Bug Ayssa Prohaska Election iles Faiing to create Closed 1 Résoived
011019 - no bsr yet y: ‘Takes long to g¢ il i 100k ballot cards or greater (Closed 1/31-Resolved (Contra Costa takes long to close, not
are ok, dbase is
gt van "Yes" time.
1/24 - Per Alyssa - Not urgent
1/17/20 - Per Alyssa working on this with San Fran. Tried to burn a CF card and did not work. Tried 8GB and 16G8 CFs. Not
certified for greater than 16GB 50 out options.
Alameda- files , 2k precincts
BSR - 121819 Regarding the data port on the ICX LED Closed 1/31- No action on this - has p during the
light - Per David Morena terminal of LED Light per David Moreno)
1/17 - Need more information - no one recalls
1/6 - Will discuss next week
2019- What i the best method to create awareness?
PGS-3759 Bug- ICE Cheryl Holmes EMS vers 4.14.17, and 37, FLICE vers 4.14.21 *Steps to reproduce* Using a English Only and Spanish Only  Closed 1/31.- Nicole sent approved PAN to Fl team
election. 1/17- Will P
Running an ICE/ "External” Ianguage, when you go thought the "Cholces" 1/6 - We have drafted a PAN (drafted by FL team),
the audio playback says "'This audio file is missing”. 12/19
#Fyou run an ICE *Primary” d guag You go through the "Choices" the The work d we h p if d
audio playback Is correct. the change. We have offered to make the change for any customers who do their own coding.
‘A Backup of the Election can be found in the following location: ly ffected:
7-15-43-12_packay 1. Columbia
I restore the backup as is and used Tabulator 101 2. Dixie
jgnon: *Adrmin" 3. Gilchrist
Password "Pr3$1dant1@IPrim@ry90*2020" 4. Glades
that may the "2020 5. Hernando
Presidential Primary Preference” 6. Okeechobee
Please let us know of the options ASAP . 7. Putnam
8. Taylor
BSR-2589 Bug - Alameda Alyssa Prohaska  Differences in time change behavior on ICX Classic Closed 1/24- Ask Nicole if we can move to resolved next week

1/17 - Adjusted for daylight savings per Ivan
11/8/19 Per Ivan - wider occurrence then we think, happened in LA too

Walting to
hear back from Alameda today 11/1.



DVS - Jira BB Issues Reported
Based on Ticket Date "Created"

From 01/26/2070 02/03/20 (WES)
Excludes Status: Resoived, Closed & Complete.

[

[

[

s
BSR2749

Follow-U

Week
Bug.

Alyssa Proha

heee | b |

BSR2728

BsR2737

BsR2712

BsR2728

BsR2703

ug

Bug

Bug.

Bug

Noeds attantion:

BsR2701

BsR2734

BsR2730

Bug.

Bug

Support

Bug.

‘yssa Prohaska

Alyssa Prohaska

Alyssa prohaska

Alyssa Prohaska

David Moreno.

Alyssa prohaska

Alyssa Prohaska

William Mast

Jeff Hintz

Californis

This occurs ony I non-English languages - 35 far as we can tll

10X Scrol Bardoes not display - D-Sulte 5,10 - Cllornia

-D-Suite’5.10- Open

"1/31.- Inthe group of CANS that was sent out In Tom Young's emal (in verson

draftvia emaiinternally)

a1

1/29 -Tom Young's Emall
9 - Per Nenad - 8532712~ I0X: Audio  accessble sesion becomes no

buttons for this.
/26 Alysa - for AT users tell user o to use the screen, agai, only showing.
up in non Englishlanguages

PAN willbe neoded

1/29 - Tom Young's Email

require scroling.
ce 3 voter:
Navigates to the last contest
Navigates o the review screen
Languages
‘Goes back o the ballot
Then the scroll bars wil be cutoft.

as muiple.
Projects lcated here:
5.10 Database with ssue Is posted here:

want to make sure i ool proof.

s

around)

EED: Need MBS Setting to hide Instructional contests on the ICE

covered al our basi (customer st)

/31 There s a work around and there is s CAN

Aproject with this condition s here:

/29 - BSR-2701 - PorIvan -1 asked Nick, but he Indicated that Nicol

staps were fo this Item ance she's back on the cal ths week

only. (€5. Vote both sides, or vote both columns).
w

/10/20 - Need this for March for CA
Nicole wil follow up w/Nick

“keen.
ong"?

/31 P Alyssa - 1 county making a bg deal about ths, they want some offcal
communication which s the work around

16C does no recognize Disabled Contests

Watching:

BSR2545

nsRz724

BSR2587

LAICK ermor

fug

Bug.

Alyssa Prohasks

Alyssa Prohaska

1O Crashes during voting sesions - O-Sulte 510 - Clfornia

In Progress

/28 -Per Nenad - Menu options precented I different languages:

/24 per van locallzations may be missing
an wilinvestigate

customer. Wrang firmware was delivered with the modern.

Customer has been notfied
/31 No updates this week
/27 -Nicole working on ths

/31 They will be using 5.12 per Nick

/17 -per
over experience should b better with thi version

some changes were made.

12/20 - Mike s working on geting LA next version

Investigation. These mach

wil be avalabi after 10/22.

/31 No updates this week
/29 -Per van - We don't have a final understanding of ths - our suspicions

shipped to Toronto rom the customer so we can investigate
/24 - Nan willollow up

/17 van will follow up w/Aamer

Aarmer s invetigating

bean lssue for scanning as we have myiar protecting the ballot.
Requesting aunitfor inspection/confirmation

1/31.- Need to update CAN and send out

click through the print ballot buttans.

Spanish
Select paddies.
Don'tvote any candidates

‘experienced this during certfcaton back I June19.

T logs are attached and the oroisc s lcated at:
‘Cortain keyword + e combinations genarate eror

Actvation crd to the votar.
/31 - Intarnal acton required

aworkaround
7 -no updates
12/20 Ayssa s looking Inta van's detalls:

12/13 Detalfrom Alysa:

can fix by placing on aseparat line
>Version’5.10 Santa Clara
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