Centrelink Communication Log  - Disability Support Pension
Overview
Claim for the Disability Support Pension discussed with Centrelink
	If you communicate with third parties about issues relating to your claim, apply shading to separate them from Centrelink communication



Below is an example of how to complete this form. If you make a note of the date and time of calls, it will be possible for the call to be played back by a Centrelink review officer. The fillable form starts on the next page. Delete the example once familiar with how to use it.
	Date
	Type/Location
	Time
	Duration
	Notes

	2/7/2026
	Office
	15:00
	
	Visited Centrelink office and spoke to an office who told me to apply for DSP.

	28/7/2026
	Action
	17:00
	
	Completed form and uploaded supporting documents.

	29/7/26
	Message
	
	
	Received acknowledgement of application in inbox.

	27/9/2026
	Call
	08:31
	29 minutes
	Called to ask why I hadn’t received a response to my application. The officer mentioned that there would probably be a delay of several weeks. I asked for an approximate date, but they weren’t able to provide one. I said I would call again in two weeks.

	3/10/2026
	Action
	11:15
	
	I tried to upload a document, but kept receiving an error message

	4/10/2026
	Office
	15:00
	
	Attended the  Centrelink office to provide the document I was unable to upload. The officer scanned it into the system and provided receipt #75035. 

	10/10/2026
	Call received
	13:51
	8 minutes
	The initial call dropped out and the officer called again. The information I provided wasn’t complete and they needed me to provide clarification from the specialist.

	15/10/2026
	Telehealth appointment
	11:30
	10 minutes
	Dr Blank (neurologist). I explained that Centrelink had requested additional information. Discussed my current symptoms and their severity and impact on my day to day live. Dr will send an appointment summary by the end of the week.

	20/10/2026
	Action
	11:00
	
	Successfully uploaded neurologist’s letter via the Centrelink app.

	29/10/2026
	Call received
	14:05
	17 minutes
	Officer (Robin) called to advise me that the document had been added to my claim and that it could now proceed to the next stage, which was a job capacity assessment. I should expect to receive a call from an officer to book an assessment. 



	Date
	Type/Location
	Time
	Duration
	Notes

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	



