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NOTICE 
TO THE POLICYHOLDERS, DEBTORS, PRINCIPALS, OBLIGEES, CLAIMANTS, 

CREDITORS AND ALL OTHER PERSONS INTERESTED 
IN THE AFFAIRS OF 

FRIDAY HEALTH PLANS OF NORTH CAROLINA, INC.  

CLAIMS BAR DATE 11:59 PM EDT, JULY 1, 2024 

Attention: All persons interested in Friday Health Plans of North Carolina, Inc.  (“FHP-NC”) including 

holders of its insurance policies, and all other persons who may have a claim against FHP-NC; producers 

of FHP-NC; parties or their counsel of record in pending or threatened litigation or claims involving FHP-

NC; creditors of FHP-NC and any banks or other financial institutions that do business with FHP-NC. 

PLEASE READ THIS NOTICE CAREFULLY.  IT DESCRIBES IMPORTANT RIGHTS YOU OR YOUR 

ORGANIZATION MIGHT HAVE, PROHIBITIONS AGAINST ACTIONS BY YOU, AND WHERE YOU CAN 

OBTAIN ADDITIONAL INFORMATION CONCERNING FHP-NC, AND YOUR POTENTIAL RIGHTS IN 

CONNECTION WITH ITS LIQUIDATION. 

This Notice is issued in accordance with N.C. Gen. Stat. § 58-30-125, and pursuant to the order of 

the Superior Court of Wake County located in Raleigh, North Carolina ("Liquidation Court"), with respect 

to the liquidation of FHP-NC, a North Carolina health maintenance organization. 

On July 17, 2023, the Liquidation Court entered a Transitional Order of Rehabilitation and an Order 

of Liquidation against FHP-NC (“Order”).  In the Order, the Liquidation Court found and concluded that 

FHP-NC is insolvent, issued a transitional order of rehabilitation against FHP-NC until August 31, 2023, and 

effective September 1, 2023, placed FHP-NC into liquidation, appointing the North Carolina Insurance 

Commissioner and his successors in office as liquidator of FHP-NC ("Liquidator").  The Liquidation Court 

directed the Liquidator to take possession of the assets of FHP-NC and to administer them under the 

Liquidation Court's supervision.  The Liquidator is vested by operation of law with title to all of the 

property, contracts, and rights of action of FHP-NC, wherever located.  The Liquidation Order and N.C. 

Gen. Stat. § 58-30-130 further provide that no action at law or equity may be brought against FHP-NC or 

the Liquidator, whether in North Carolina or elsewhere, nor shall any existing actions be maintained or 

further presented.  

Claims presented against Friday Health Plans will be reviewed by the Liquidator and paid based 

on priority level and available funds in accordance with N.C. Gen. Stat.  § 58-30-220.  Notices of the 

Liquidator’s determination on claims presented against Friday Health Plans will be given to claimants 

and/or their specified counsel.  Appeal guidelines are found in N.C. Gen. Stat.  § 58-30-205. 

No claims, suits or other proceedings against Friday Health Plans or against any of its assets may 

be made except through the filing of a claim with the Liquidator or in a proceeding brought in the 

Liquidation Court.   

HEALTHCARE PROVIDERS 

Healthcare Providers SHOULD NOT use the proof of claim form for medical claims in the ordinary 

course.  Claims for healthcare services should be presented via currently established procedures for 

processing in the normal course of business.  Medical claims should be filed promptly, within 90-days to 



 

 

ensure efficient medical claims processing..  Healthcare Providers will receive a separate notice regarding 

circumstances where a proof claim should be received by July 1, 2024.   

POLICYHOLDERS 

Your Friday Health Plans policy expired effective September 1, 2023, and you should have 

received notice that your health plan was ending and instructions on how to obtain new coverage.  PLEASE 

TAKE NOTE, if you have not already obtained another health plan, you can obtain a new health plan under 

the existing special enrollment period until October 30, 2023.  If you do not obtain a new health plan prior 

to this date, you will not be able to obtain new coverage until the next open enrollment period begins.  

Please go to https://fridayhealthplansofnorthcarolina-inreceivership.com for more information on how to 

enroll in a new health plan.    

Proof of claim forms and other information regarding the liquidation of FHP-NC can be obtained 

from the North Carolina Department of Insurance web site at https://www.ncdoi.gov/insurance-

industry/regulatory-actions-receiverships or by written request to: 

Friday Health Plans of North Carolina, Inc in Receivership 
145 N. Main St. 

P.O. Box 519 
Stuart, VA 24171 

 

This Notice and the information contained herein are in summary form and may not contain all 

necessary information for your particular situation.  You are urged to consult an attorney if you have 

any questions.  All claims are subject to payment only in accordance with applicable law. 

NORTH CAROLINA LIFE AND HEALTH INSURANCE GUARANTY ASSOCIATION 

The North Carolina Life and Health Insurance Guaranty Association (“Guaranty Association”) will 

be covering all eligible claims for healthcare services under the provisions of Friday Health Plans insurance 

policies, subject to the statutory limits, and the terms and conditions of coverage under the Guaranty 

Association’s Statute.   

Claims for healthcare services should be submitted by you or your healthcare providers for 

processing in the normal course of business and DO NOT require the filing of a proof of claim form.  

Policyholders are responsible for deductible and co-pay amounts due under their policies. 

The Guaranty Association’s aggregate coverage liability for eligible healthcare claims shall not 

exceed $500,000 with respect to any one individual.  Claims that exceed the $500,000 limit or are 

otherwise not covered claims, will be forwarded to the Special Deputy for processing as a claim against 

the assets of the Estate of Friday Health Plans.   

AGENTS AND BROKERS 

Agents and brokers should file a proof of claim form if you believe you are owed commissions.  

The Liquidator will review the records of Friday Health Plans to adjudicate claim amounts. 
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