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LEXINGTON
200 + languages

90 in Fayette Co. Public Schools

● Approximately 23% of people in 
Lexington speak a language 
other than English.

● The top 10 Foreign languages in 
Lexington are Spanish, Arabic, 
Nepali, French, Mandarin, 
Japanese, Kinyarwanda, Korean,
and Portuguese.

● Data from Global LEX. 
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How to have a successful medical 
appointment

3

How many of you can remember the first 3me you went to the doctor in a language 
other than your first language?  It can be a scary experience.  Going to the doctor 
can be scary, anyway.  Even when we know enough to go to the store even just to 
buy groceries, we may not know the correct terminology in another language.  

We certainly want to understand what the medical personnel tell us. 
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● You have the right to an 
interpreter when you go to the 
hospital or medical 
appointment.

4

You have the right to an interpreter when you go to the hospital or a medical 
appointment. 

Kentucky State law requires that hospitals have interpreters, either on site or by 
telephone 24 hours a day.   Doctor's offices should also have access to interpreters. 

The right to an interpreter is for anyone, no maNer your immigra3on status.  You 
should never be asked to bring your own interpreter. Using a staff interpreter 
protects you and the health care provider. 

You should never be charged for an interpreter, nor should you offer money or giQs 
to your interpreter. 

You should never be denied service because you speak another language. 

Making an appointment ahead of 3me should help you to have an interpreter 
present at your appointment. 

Depending on availability, the interpreter may be in person, by phone, or by internet 
with a video conference. 



“How to Have a Successful Medical Experience”  Friendship Interna<onal, 10/11/24 
Presenta<on By Karen Wright 

 4 

 
  Besides hospital visits and doctor's appointments, you may request an interpreter 

for laboratory tests, diagnos3c screening, physical therapy, or counseling. 

5
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People who are deaf or hard of hearing also have the right to a sign language 
interpreter.  This right is protected by the Federal Americans with Disabili3es Act 

Sign language interpreter

6
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In many clinics you will see a poster offering interpreter's services: 
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Interpreters are considered part of the team. They must by law guard your 
confiden3ality. In the US, this is called your Right to Privacy, and you may hear it 
referred to as HIPAA.  (The Health Insurance Portability and Accountability Act of 
1996). 

Many wriNen materials should also be available to you in your language. 

Interpreters are part of the team.

8
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● Primary care appointment
● Pediatrician
● Specialist
● Emergency Department 

(hospital)
● Urgent Care Clinic
● Little clinics like Krogers or 

Walmart
9

The condi3on of the pa3ent determines the type of medical service you should use. The US medical 
system uses many types of providers: 

Doctors 

Nurse prac33oners 

Physician assistants 

Specialists, such as Dermatologists, Surgeons, and OB/GYN. 

If you, plan to stay in the U.S. for a while, you and your children should have a Primary Care Provider 
(PCP). Your child's PCP is called a pediatrician. Children are required to have checkups to enter school 
and will probably have a yearly checkup.   Certain vaccines are also required. 

If you have an emergency, you may go to the Emergency Room (or Emergency Department) at a 
hospital. Many 3mes, the wait is long there, and people with more serious condi3ons, such as heart 
problems or serious accidents, are seen first.  Emergency rooms in hospitals are also much more 
expensive than other services. 

If you have a problem that is not life threatening, you may go to an Urgent Care Clinic. These clinics are 
open more hours than your Primary Care Physician's office and can be visited without an appointment.  
There are also small walk-in clinics at Kroger's and Walmart. 

Primary care clinics and specialists require appointments. 
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Insurance 

If you have insurance, make sure the card is up to date, and take it with you to your 
appointment or hospital. 

Your insurance may be limited to certain hospitals or clinics. 

No Insurance 

If you do not have insurance, there are some clinics that will see you anyway, and will 
charge according to your ability to pay: 

Bluegrass Community Health 
1306 Versailles Road OR 131 North Eagle Creek Drive 

Mission Lexington 
230 South Mar3n Luther King Boulevard 

 

The University of Kentucky Health Care also offers financial assistance, but you must apply 
for it. 

If you or your husband is a student at UK, you should have insurance through the university. 

 

 

If you have Insurance…
Make sure your card is up to date

If you don’t have insurance…
Bluegrass Community Health
 1306 Versailles Road
 131 North Eagle Creek Drive
Mission Lexington
  230 South Martin Luther King Blvd
Financial assistance through 
University of Kentucky

10
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The best way to make an appointment is to have someone call for you in English.   You 
should have the following informa3on ready: 

Your full name 

Your date of birth (DOB) 

Your phone number 

The type of insurance you have 

A short descrip3on of the problem you want the doctor to treat. 

example:    a sore throat 

                    a backache 

                    a headache 

If you need a general checkup, you may also ask for that.   Appointments for general 
checkups usually last longer than appointments for specific problems. 

Be sure that the person who calls for you tells the office that you need an interpreter for 
the appointment and tells them what language you speak. 

 

APPOINTMENTS
● Full Name
● Date of birth
● Phone number
● Type of insurance 
● Short description of your 

problem
● Need an interpreter
● Language you speak 12
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Name
If you can, spell it.
 I speak _____________
 Phone number
 Say “Interpreter"

● What you may hear:
"Wait a minute.
 We will call you back with an 

interpreter,”
13

If you don't have someone to call for you in English, be prepared to spell your 
name in English and tell your birthdate and your telephone number in English.  
Also say what language you speak. 
 
“I speak _________________.” 
Then say: “interpreter.” 
 
You may hear them say, “Wait a minute.”  That means they are going to get an 
interpreter or get an interpreter on the phone. 
 
If the clinic does not have an interpreter available at the moment, they should 
offer to call you back using an interpreter. 
 
See pages 15 for example dialogues for making an appointment. 
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AT THE  APPOINTMENT

14

When you go to an appointment: 

Be prepared to describe in short sentences the problem that you need to be treated 
for. Be as specific as possible. 

Speak to the nurse or doctor. He or she should also speak directly to you and then 
allow time for the interpreter to speak. 

Don't be ashamed to tell the nurse, doctor, or interpreter that you don't understand. 

When you make a follow up appointment, make sure you request an interpreter. 

 
Medical staff are here to help you! 
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What about schools?

16

In Fayette County Schools, there 
are more than 90 languages.   
There is a team of 80 to 85 
interpreters representing more 
than 35 languages.

17
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If English is not your native 
language, you have the right to 
request an interpreter for all 
school-related meetings and 
events at no cost to you.

Simply communicate it to school 
staff, and they will arrange it. 

18
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Example Dialogues for Making an Appointment 
 
Dialogue 1: 

1. Hello. Medical clinic. May I help you? 
2. I need to see a doctor. 

1. What is your name? 
2. Maria Velazquez. 

1. Could you spell that please? 
2. M-a-r-i-a  V-e-l-a-z-q-u-e-z 

1. What is your date of birth? 
2. February 2, 1992 

1. Thank you.  What is your phone number? 
2. 859 312 0000 

1. Thank you.   Do you have insurance? 
2. Yes.   Humana #000 000 000 001 

1. Why do you need to see the doctor? 
2. I have a backache. 

1. Could you come tomorrow at 11:00? 
2. Yes, thank you.   I need an interpreter for the appointment.   I speak Spanish. 

1. OK.  We will have an interpreter for you. Thank you. 
 
Dialogue 2: 

1. Hello, Medical Clinic. May I help you? 
2. No English.  I speak French.   Interpreter, please. 

1. What is your telephone number? 
2. 859 000 0000 

1. We will call you back with an interpreter. 
2. Thank you. 

 
 


