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iOW.YOUR RIGHTS!

gEederal Law: ind Ker ucky Laws .
yoth require mterpreters at
fa raIIy funded institutions like:

J hools

;:.f dspltals
o Cabinet for Health & Family
Services

¢ Lexington Fayette Government



. TITLEVI (federal la
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«—-‘”“INTE RPRETER ..

“IT IS YOUR CHOICE but please
NEVER use your children!



o TitleVI

IMAPplies to those “receiving federal
financial assistance”
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= 2. Privately funded organizations or
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~ businesses do have to comply



HOSPITAL INTERPRE
- SERVICES
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SIKSHospitals & Clinics: bilingual
Stiaff, contract staff, video
fterpreters, and telephone

| térpreters

= St_ Joseph’s Hospitals: bilingual
staff, contract staff, video
Interpreters, and telephone

iInterpreters
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StaJoser Hospltals fa

face interpreéting:
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r\mer an Sign Language
~ JI)Jfl h 24/7

i’;fGerman
® Japanese
® | ingala
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~ ®\/iethamese variable availability
- w/advance notice

¢ Kinyarwanda/Kirundi with limited
variability

-"

o — u




. DIEFIGULTIES FOR SERVICE
ZROVIDERS AND E@RETEN"'
LANGUAGE;SF KERS

® I I’J‘J‘l support In this part of the US
10O ;J P Immigrants and visitors
St i 1anguage assistance
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L ?CK OF:
~— TRAINED INTERPRETERS!

— AFFORDABLE & nearby TRAINING for
Interpreters




"H'EASTERN MEDIGAL
RPRETERS ASSOCIATION
-~ [SEMIA]

= Erpreter training in order to

_
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—‘;;—"ald access to health care and

S—

-~ other basic services for limited
English speaking people.



SEMIA - —
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msarr reter tramlng offers:
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1Impart|allty Galley

—40 hours of training over two week-
ends (coming November 7thand 171th)
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http://www.semia.org/
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Trie b:lc'*é plan for all spoken languages
Ig)elis aC|I|t|es IS the interpreter phone.
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SE0ISHer working withia
-~ Intenpretersss
. EP-‘
SE-Prepare the interpreter!

= WF HOM DO YOU LOOK AT?

«~«;£E Jo) not allow untrained
mterpreters to take control.
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ralned vs. Untrained .
Interpreterss

yined @ Untrained:

MdioWa code of * Violate or do not
= rmss; Impartial know ethics

J '&rw acy and e May gossip
__, 1dent|allty * inaccurate and

-

| ﬁow skills: first biased

person, position * May advise
* Mediate culturally ¢ May give legal

e Have clear roles advice
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~ *DEPARTMENT OF SOCIAL
SERVICES
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,?bllc schools, children learning
‘ “"speak 92 different languages
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— rFGrelgn born residents in Lexington
- speak over 115 different languages
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j_ Japanese
’4 Swalhili

5. Nepali

0 Languages..
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6. Chinese
7. French
8. Korean
9. Viethamese
10. Gujarati




Breakdown of 1'1'5 Ely
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~ =37/ LJ.LL ﬂages from Afrlca
E _|._|. .E,re 1 the Middle East
= - 21 '-—European
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= -{26 A5|an, including 5 from the
- Philippines
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— | Isabel G Taylor, JD, LLM
———— Multicultural Affairs Coordinator

' ~~ Lexington Fayette Urban County Government
2 ' Tel. 258-3824
itaylor@lexingtonky.gov



