
Please call us if you want to 
continue receiving Xfinity service 

May 14, 2026

Willow Condominiums 

Bulk Services: 
Popular with HBO, 1 HD Digital Converter
and 2 Digital Adapters 

Dear Resident of Willow Condominiums, 

Unfortunately, our agreement to provide Xfinity TV service through your association is coming to an end, and 
that service will be disconnected o 6/1/2026. Your specific services are shown in the red box above. 

Does that mean I need to give up my Xfinity service? 

No, you do not have to give up your Xfinity service. You can subscribe on an individual basis, and we'd love to have 

you! You can even add additional features you may not have had before, like Xfinity X1 with the Xfinity Voice 

Remote. 

How can I keep my Xfinity service? 

Call our local team at 1-800-xfinity (1-800-934-6489), Monday - Sunday, 9:00 a.m.-9:00 p.m., by 6/1/2026 to 

continue your service and avoid interruption. Ask about our special offers to help you get the service you want 

at a great price. 

What if I already pay for additional Xfinity services? 

If you currently pay us directly for other Xfinity TV services, such as additional channels or an upgraded 

package, you will still need to contact us by 6/1/2026 to subscribe to a qualifying package on an individual 

basis. 

If you have additional services, such as , you don't need to do anything. However, if you do not continue to 

subscribe to TV service, you may no longer be eligible to receive certain discounts. Please call us, and we'll help 

you find a package that meets your needs. 

What if I don't want to keep my Xfinity service? 

If you decide not to remain with Xfinity or do not respond to this letter by 6/1/2026, you'll need to return Xfinity 

equipment by 6/1/2026 to avoid an unreturned equipment charge. See reverse side for easy return options. 

Please contact us at 1-800-xfinity (1-800-934-6489) to review your options and learn about available 

promotional offers. We'd love to talk to you! 

Sincerely, 

Your Local Xfinity Team 

1-800-xfinity (1-800-934-6489) I Monday-Friday 9:00 a.m.-7:00 p.m. I Saturday-Sunday 9:00 a.m.-5:00

p.m.






