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Minimize Downtime with Technical Support in Your
Pocket

The Viper Pocket Training guide is an interactive tool that
helps technicians expedite solutions that keep customers up
and running.

At Cornelius, we understand how crucial technical support is
throughout the equipment life cycle and to the overall success
of owner-operators. Our industry-leading 99.75% defect-free
out of the box rate ensures that you can trust the quality and
attention we put into every one of our Viper frozen beverage

dispensers.

We know that downtime on equipment can be costly, and we are constantly striving for ways to keep
customers up and running more often. As a result of this, we are excited to introduce our new Viper Pocket
Training guide! Link goes to Viper guide:

This interactive, easy-to-use pocket guide gives technicians step-by-step instructions on when and how to
address all the common questions related to servicing Viper equipment. Minimize service call times while
expediting installation and service times.

Bookmark the Viper Pocket Training guide link on your digital device today at https://pockettraining.corneliu
s.com/viper-frozen-dispenser/
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