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         May 19th, 2020 
Hello to all! 
 
 Well, the news is out, We were allowed to reopen on Friday, May15th.  We had a very 

steady two days of clientele, telephones ringing continuously and we couldn’t be happi-
er!  

 
 Here are a few things you need to know before your next visit to Hairline I & Nailcraft-

ers.   
1. We will NOT be offering walk in services at this time.  We have 8 weeks of missed 

appointments to catch up on and while we feel everyone is important, it just would-
n’t be right to neglect  those which lost out during the quarantine.  We have slowly 
been working those clients onto our current bookings, starting from March 19th and 
working forward.  This is a long tedious process, so please know that if you have 
not heard from us, we may have not come to your original scheduled date as of yet. 
Short services are easier to maneuver than longer chemical services.  

2.  Everyone who enters the salon must wear a mask.  NO MASK, NO SERVICE,  
sorry.  We are trying to keep any possibility of contamination to a minimum and  
keep all within our walls feeling safe and relaxed.  

3.  All Hair clients need to be shampooed by US before any service.  You may think 
that shampooing at home is helpful but in that short time you could pick up a patho-
gen in your hair.  We don’t want to release this into our salon, so lets reduce that 
risk.  We will shampoo your hair.  It may take us a little longer but its worth not tak-
ing a chance to spread or contaminate.   

4. Please call 522-2080 before entering the salon for your appointment.  We will direct 
you and let you know if your stylist is ready for you.  If you get the answering ma-
chine, we are probably on another line. 

5. We will do a temperature reading and ask you a few questions then direct you back 
to wash your hands.  If you are unable to maneuver in our restroom, we do have our 
hand sanitizers available to use. 

6. If by any chance we become too overcrowded, we may ask you to sit outside 
(except in the rain), or in your car as you process.  

7. If you would like to purchase your favorite retail products or try something new, 
just ask your stylist!  Our desk staff is more than happy to pull your products for 
you. 

8. And the most important rule of all….. Please relax!  This has been a very trying 
time for us all.  You all deserve to have a little pampering done which will allow 
you to feel REFRESHED once again.  Don’t forget to schedule that next appoint-
ment before you leave. 

 
 
 Keep Conditioning, 
 
 Your Hairline I Design Team 


