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Appendix D ï Social Media and Media Relations Tips 
• If you need help setting up a social media account, donôt be afraid to ask you friend and

family for help. Additionally, you could ask the officer involved in your case or search
ñhow toò guides on Google

• If you are using a platform like Facebook, it may be helpful to create a page rather than
a new profile. That way more people can see the page. It is also important to make sure
these posts are public and updated, even if the update is that you are still searching for
your loved one.

• Learn to take screenshots in case someone deletes information that may be helpful to
the case.

• If you do receive a tip, make sure to contact the officers involved in the case as soon as
possible, especially if it pertains to the potential current location of your missing relative.

• Make sure to provide contact information for the main point of contact. If it is possible for
that person to obtain a separate phone and/or email, this may be helpful so their
personal contact information is not so widespread.

• Unfortunately, sometimes people provide false information or harass others online.
These people are sometimes referred to as ñtrollsò. Though it is your decision whether
or not to respond, it is usually best to ignore them or just delete their comments. They
are trying to make others upset, so responding is likely to make them feel as though
they have ñwonò.

• Remember that you donôt have to respond if someone is being rude or making you
uncomfortable. You can say no to interviews, pieces of information, or any
uncomfortable social media interaction.

• If you are having trouble keeping up a social media presence, it may be helpful to have
a second person to read over the posts, keep track of comments, etc.




