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A poster provided to doctors

Under Dr. Shelley's leadership, the program has created a new chart system to prompt
physicians to ask patients if they smoke and to discuss quitting options. The network
also has printed a prescription pad with the toll-free phone number of the state's
Quitline, which smokers can call to receive free counseling and/or free nicotine
replacement therapy; a card for doctors with information about how to prescribe
various cessation medications; and posters for hospitals and health care providers
about Medicaid's coverage of those medications. In addition, the network is
implementing the state's fax referral service. This service allows doctors to send the
phone numbers of patients interested in quitting smoking to Quitline counselors, who
will then call patients directly to get them started on the path to cessation.

"This isn't a hard sell," Dr. Shelley says. "Once you show providers the resources and
tools, there's a lot of enthusiasm to use them."

—Adar Novak
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