Terms of Service

Effective Date: February 24, 2026
Welcome to Ready Set Mow. These Terms of Service (“Terms”) govern your access to and use
of the Ready Set Mow mobile application, website (readysetmowsc.com), and related services

(collectively, the “Platform”).

By accessing or using the Platform, you agree to be bound by these Terms.

1. Description of Services

Ready Set Mow provides a digital platform that connects customers with independent
technicians for lawn care and outdoor property services.

Ready Set Mow facilitates scheduling, communication, and service documentation but does not
directly perform landscaping services unless otherwise stated.

2. User Accounts

To use certain features of the Platform, you must create an account.
You agree to:

e Provide accurate, current, and complete information

e Maintain the confidentiality of your login credentials

e Accept responsibility for all activities under your account

We reserve the right to suspend or terminate accounts for violations of these Terms.

3. Technician Relationship

Technicians using the Platform are independent contractors.

They are not employees, agents, partners, or representatives of Ready Set Mow.

Ready Set Mow does not control the manner, timing, or method of services performed by

technicians. Customers acknowledge that service agreements are between the customer and the
assigned technician.

4. Service Requests



When a customer submits a service request:
e The request is made available to qualified technicians
e A technician may accept the job

e Service completion is documented within the Platform

Ready Set Mow does not guarantee technician availability or specific outcomes.

5. SMS & Text Message Communications

By providing your phone number and creating an account, you consent to receive SMS text
messages from Ready Set Mow related to your use of the Platform.

These messages may include:
e Appointment confirmations
e Service reminders
o Job status updates

e Technician arrival notifications
e Customer support communications

Message Frequency

Message frequency varies depending on your service activity.
Message & Data Rates

Message and data rates may apply based on your mobile carrier plan.
Opt-Out

You may opt out at any time by replying:

STOP

After sending STOP, you will receive confirmation and will no longer receive SMS messages
unless you re-subscribe.

Help
For assistance, reply:

HELP
or contact:

support@readysetmowsc.com
803-866-9324

Consent to receive SMS messages is not required as a condition of purchasing services.



6. User Conduct

You agree not to:
e Provide false information
e Upload unlawful or inappropriate content
e Attempt to interfere with Platform operations

e Access accounts without authorization

We reserve the right to suspend or terminate accounts for violations.

7. User-Generated Content

Users may upload photos or information related to property services.

By submitting content, you grant Ready Set Mow a limited, non-exclusive license to store,
process, and display such content solely for operating the Platform.

You represent that you have the legal right to upload any content you submit.

8. No Guarantees

Ready Set Mow makes no guarantees regarding:

e Service outcomes
e Technician performance
e Property results

The Platform is provided on an “as is” and “as available” basis.

9. Limitation of Liability

To the fullest extent permitted by law, Ready Set Mow shall not be liable for:

e Property damage

e Personal injury

o Service dissatisfaction

e Indirect, incidental, or consequential damages
e Lost profits or business interruption



10. Indemnification

You agree to indemnify and hold harmless Ready Set Mow from any claims, damages, liabilities,
or expenses arising from:

e Your use of the Platform

e Your violation of these Terms
e Your interactions with other users

11. Account Termination

We may suspend or terminate accounts at our discretion.

Users may request account deletion by contacting support@readysetmowsc.com.

12. Governing Law & Dispute Resolution
These Terms shall be governed by the laws of the State of South Carolina.

Any disputes shall be resolved through binding arbitration in South Carolina, except where
prohibited by law.

13. Changes to These Terms
We may update these Terms at any time. Updates will be posted at:
readysetmowsc.com/legal

Continued use of the Platform constitutes acceptance of the revised Terms.

14. Contact Information

Ready Set Mow

Website: readysetmowsc.com

Email: support@readysetmowsc.com
Phone: 803-866-9324

South Carolina, United States
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