Privacy Policy

Effective Date: February 24, 2026

99 ¢¢ 99 ¢

Ready Set Mow (“Company,” “we,” “our,” or “us”) provides the Ready Set Mow
mobile application and website located at readysetmowsc.com (the “Platform”).

This Privacy Policy explains how we collect, use, disclose, and safeguard your
information when you use our Platform.

By using the Platform, you agree to this Privacy Policy.

1. Information We Collect
Personal Information
When you create an account or use our services, we may collect:
o Full name
o Email address
o Phone number
o Property address
o Login credentials
« Service selections and order details
« Photos uploaded for service documentation
Technician Information
If you register as a technician, we may collect:
« Name
« Contact information
« Job acceptance history
« Service completion details
« Uploaded completion photos

Automatically Collected Information



We may collect limited technical data including:
o Device type
« Operating system
o [P address
o App usage data
o Error logs

This data helps us improve platform performance and reliability.

2. Push Notifications
With your permission, we may send push notifications regarding:
o Service confirmations
o Appointment reminders
« Job status updates
o Technician activity
o Account alerts

To deliver push notifications, we may collect and store a device token provided by
your mobile operating system. Device tokens are used solely for notification
delivery and are not used to personally identify you.

You may disable push notifications at any time through your device settings.

3. How We Use Your Information
We use your information to:
o Create and manage user accounts
« Process service requests
« Connect customers with technicians
« Store and display uploaded photos

« Provide customer support



o Improve platform functionality
« Maintain platform security

o Comply with legal obligations

4. User Content & Photos
Users may upload images and property information for service documentation.

By submitting content, you grant Ready Set Mow a limited, non-exclusive license
to store, process, and display such content solely for operating the Platform.

We do not sell user-uploaded content.

S. Sharing of Information

We do not sell personal information.

We may share information:
« Between customers and assigned technicians
o With third-party service providers necessary to operate the Platform
o When required by law

« To protect legal rights or prevent fraud

6. Data Retention
We retain personal information as long as necessary to:
« Maintain active accounts
« Provide services
o Comply with legal obligations
« Resolve disputes

Users may request account deletion by contacting support@readysetmowsc.com.



7. Children’s Privacy

Ready Set Mow does not knowingly collect personal information from children
under 13 years of age.

8. Your Rights

You may request:
o Access to your personal data
o Correction of inaccurate information
o Deletion of your account

To exercise these rights, contact support@readysetmowsc.com.

9. Changes to This Policy
We may update this Privacy Policy from time to time. Updates will be posted at:

readysetmowsc.com/legal

10. Contact Information

Ready Set Mow
Website: readysetmowsc.com

Email: support@readysetmowsc.com

Phone: 803-866-9324
South Carolina, United States

READY SET MOW
Terms of Service
Effective Date: February 24, 2026

These Terms of Service (“Terms”) govern your use of the Ready Set Mow
Platform.



By using the Platform, you agree to these Terms.

1. Description of Services

Ready Set Mow provides a digital platform connecting customers with
independent technicians for lawn care and outdoor property services.

Ready Set Mow facilitates scheduling, communication, and service documentation
but does not directly perform landscaping services unless otherwise stated.

2. User Accounts
To access certain features, you must create an account.
You agree to:
o Provide accurate and complete information
« Maintain account security
o Accept responsibility for activity under your account

We reserve the right to suspend or terminate accounts for violations of these Terms.

3. Independent Contractor Relationship
Technicians using the Platform are independent contractors.
They are not employees, agents, partners, or representatives of Ready Set Mow.

Ready Set Mow does not control the manner or method of services performed by
technicians.

Customers acknowledge that service agreements are between the customer and the
assigned technician.

4. Service Requests
When a service request is submitted:

« It becomes available to qualified technicians



« A technician may accept the job
« Service completion is documented within the Platform

We do not guarantee availability or specific results.

5. Notifications

By using the Platform, you agree to receive in-app and push notifications related to
your account and services.

Push notifications require device-level permission and may be disabled at any time
through your mobile device settings.

6. User Conduct

You agree not to:
o Provide false information
o Upload unlawful or inappropriate content
« Interfere with Platform operations

o Attempt unauthorized system access

7. User-Generated Content

By uploading photos or content, you grant Ready Set Mow a limited license to
store and display such content for purposes of operating the Platform.

You represent that you have the legal right to upload submitted content.

8. No Guarantees
The Platform is provided “as is” and ““as available.”
We make no guarantees regarding:

« Service outcomes

o Technician performance



o Property results

9. Limitation of Liability
To the fullest extent permitted by law, Ready Set Mow shall not be liable for:
o Property damage
o Personal injury
« Service dissatisfaction
o Indirect or consequential damages

o Lost profits

10. Indemnification

You agree to indemnify and hold harmless Ready Set Mow from claims arising
from:

e Your use of the Platform
e Your violation of these Terms

o Your interactions with other users

11. Governing Law & Dispute Resolution
These Terms are governed by the laws of the State of South Carolina.

Any disputes shall be resolved through binding arbitration in South Carolina,
except where prohibited by law.

12. Changes to These Terms
We may update these Terms at any time. Updates will be posted at:
readysetmowsc.com/legal

Continued use of the Platform constitutes acceptance of updated Terms.



13. Contact Information

Ready Set Mow

Website: readysetmowsc.com

Email: support@readysetmowsc.com
Phone: 803-866-9324

South Carolina, United States



