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http://www.cpsc.gov
Definition
“Having the necessary training, skills, knowledge, expertise, and experience to competently address adverse conditions in systems and components and, where applicable, holding all required licenses and meeting all applicable governmental and statutory requirements.”

Definition
In stairs, the support on which the stair treads rest.
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Definition
A gypsum board material used for interior walls and ceilings.  Often referred to as sheetrock.

Definition
The surround case into and out of which a door closes and opens, consisting of two upright pieces, called side jambs, and a horizontal head jamb.

Definition
A special device that is intended for the protection of personnel by de-energizing a circuit, capable of opening the circuit when even a small amount of current is flowing through the grounding system.

GFCI protection is vital to ensure electrical safety in both residential and commercial settings. A power interruption due to a ground fault provides important protection to people but can shut down freezers, sump pumps and other necessary equipment if left undetected. Often, however, GFCIs in garages, basements or large commercial kitchens may be located in an out-of-the-way place such as a back corner or storage area making daily visual checks for tripping unlikely. There are now GFCI outlets available which make an audible sound when they have been tripped.

When a condition exists causing these new GFCI with Audible Alert to trip, users will be alerted by the sounding of an audible alarm. This audible alert indicates that power has been disconnected from loads plugged into or fed from the GFCI so users can immediately assess the reason and reset the device.  This is an idea solution to GFCI's that are out of the way or protecting circuits where loss of power can be problematic.�

Definition
A special device that is intended for the protection of personnel by de-energizing a circuit, capable of opening the circuit when even a small amount of current is flowing through the grounding system.

GFCI protection is vital to ensure electrical safety in both residential and commercial settings. A power interruption due to a ground fault provides important protection to people but can shut down freezers, sump pumps and other necessary equipment if left undetected. Often, however, GFCIs in garages, basements or large commercial kitchens may be located in an out-of-the-way place such as a back corner or storage area making daily visual checks for tripping unlikely. There are now GFCI outlets available which make an audible sound when they have been tripped.

When a condition exists causing these new GFCI with Audible Alert to trip, users will be alerted by the sounding of an audible alarm. This audible alert indicates that power has been disconnected from loads plugged into or fed from the GFCI so users can immediately assess the reason and reset the device.  This is an idea solution to GFCI's that are out of the way or protecting circuits where loss of power can be problematic.�

Definition
A special device that is intended for the protection of personnel by de-energizing a circuit, capable of opening the circuit when even a small amount of current is flowing through the grounding system.

GFCI protection is vital to ensure electrical safety in both residential and commercial settings. A power interruption due to a ground fault provides important protection to people but can shut down freezers, sump pumps and other necessary equipment if left undetected. Often, however, GFCIs in garages, basements or large commercial kitchens may be located in an out-of-the-way place such as a back corner or storage area making daily visual checks for tripping unlikely. There are now GFCI outlets available which make an audible sound when they have been tripped.

When a condition exists causing these new GFCI with Audible Alert to trip, users will be alerted by the sounding of an audible alarm. This audible alert indicates that power has been disconnected from loads plugged into or fed from the GFCI so users can immediately assess the reason and reset the device.  This is an idea solution to GFCI's that are out of the way or protecting circuits where loss of power can be problematic.�

Definition
Anti-tip brackets are metal devices designed to prevent freestanding ranges from tipping. They are normally attached to a rear leg of the range or screwed into the wall behind the range, and are included in all installation kits. A unit that is not equipped with these devices may tip over if enough weight is applied to its open door, such as that from a large Thanksgiving turkey, or even a small child. A falling range can crush, scald, or burn anyone caught beneath.
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Definition
A submersible pump in a sump pump pit or crock that pumps excess groundwater to the outside of the home.

Definition
A special device that is intended for the protection of personnel by de-energizing a circuit, capable of opening the circuit when even a small amount of current is flowing through the grounding system.

GFCI protection is vital to ensure electrical safety in both residential and commercial settings. A power interruption due to a ground fault provides important protection to people but can shut down freezers, sump pumps and other necessary equipment if left undetected. Often, however, GFCIs in garages, basements or large commercial kitchens may be located in an out-of-the-way place such as a back corner or storage area making daily visual checks for tripping unlikely. There are now GFCI outlets available which make an audible sound when they have been tripped.

When a condition exists causing these new GFCI with Audible Alert to trip, users will be alerted by the sounding of an audible alarm. This audible alert indicates that power has been disconnected from loads plugged into or fed from the GFCI so users can immediately assess the reason and reset the device.  This is an idea solution to GFCI's that are out of the way or protecting circuits where loss of power can be problematic.�
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Definition
A double tap occurs when two conductors are connected under one screw inside a electrical panel board. Most circuit breakers do not support double tapping, although some manufacturers, such as Cutler Hammer, make hardware specially designed for this purpose.



Double tapping is a defect when it is used on incompatible devices. If the conductors come loose, they cause overheating and electrical arcing, and the risk of fire is also present. A double tap can be accommodated by installing a new circuit breaker compatible with double tapping. It is also possible to add another circuit breaker or install a tandem breaker to the existing breaker box.



Whenever a double tapped breaker is identified even if it is designed for two conductors, it is always a good idea to have it reviewed by a qualified electrician to make certain the components are compatable and installed correctly.



�

Definition
“Having the necessary training, skills, knowledge, expertise, and experience to competently address adverse conditions in systems and components and, where applicable, holding all required licenses and meeting all applicable governmental and statutory requirements.”
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�H�Y�D�O�X�D�W�L�R�Q���E�\���S�U�R�I�H�V�V�L�R�Q�D�O�V�����E�X�W���W�K�L�V���L�V���Q�R�W���U�H�T�X�L�U�H�G��
�7�K�L�V���L�Q�V�S�H�F�W�L�R�Q���G�R�H�V���Q�R�W���L�Q�F�O�X�G�H���W�H�V�W�L�Q�J���I�R�U���5�D�G�R�Q�����0�R�O�G���R�U���R�W�K�H�U���K�D�]�D�U�G�R�X�V���P�D�W�H�U�L�D�O�V���X�Q�O�H�V�V���V�S�H�F�L�I�L�F�D�O�O�\
�U�H�T�X�H�V�W�H�G��
 
�3�O�X�P�E�L�Q�J���L�V���D�Q���L�P�S�R�U�W�D�Q�W���F�R�Q�F�H�U�Q���L�Q���D�Q�\���V�W�U�X�F�W�X�U�H�����0�R�L�V�W�X�U�H���L�Q���W�K�H���D�L�U���D�Q�G���O�H�D�N�V���F�D�Q���F�D�X�V�H���P�L�O�G�H�Z�����Z�D�O�O�S�D�S�H�U
�D�Q�G���S�D�L�Q�W���W�R���S�H�H�O�����D�Q�G���R�W�K�H�U���S�U�R�E�O�H�P�V�����7�K�H���K�R�P�H���L�Q�V�S�H�F�W�R�U���Z�L�O�O���L�G�H�Q�W�L�I�\���D�V���P�D�Q�\���L�V�V�X�H�V���D�V���S�R�V�V�L�E�O�H���E�X�W���V�R�P�H
�S�U�R�E�O�H�P�V���P�D�\���E�H���X�Q�G�H�W�H�F�W�D�E�O�H���G�X�H���W�R���S�U�R�E�O�H�P�V���Z�L�W�K�L�Q���W�K�H���Z�D�O�O�V���R�U���X�Q�G�H�U���W�K�H���I�O�R�R�U�L�Q�J��

�������$�W�W�H�Q�G�D�Q�F�H
�,�Q���$�W�W�H�Q�G�D�Q�F�H��

�&�O�L�H�Q�W�V���Z�H�U�H���S�U�H�V�H�Q�W���I�R�U���W�K�H���F�R�Q�F�O�X�V�L�R�Q���R�I���W�K�H���L�Q�V�S�H�F�W�L�R�Q��

�%�X�\�H�U�V���D�J�H�Q�W���Z�D�V���S�U�H�V�H�Q�W���I�R�U���P�R�V�W���R�I���W�K�H���F�R�Q�F�O�X�V�L�R�Q���R�I���W�K�H���L�Q�V�S�H�F�W�L�R�Q��

KimiKKihoi
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�������+�R�P�H���7�\�S�H
�+�R�P�H���7�\�S�H��

�6�L�Q�J�O�H���)�D�P�L�O�\���+�R�P�H���Z�L�W�K���D�W�W�D�F�K�H�G���W�Z�R���F�D�U���*�D�U�D�J�H��

�������2�F�F�X�S�D�Q�F�\
�2�F�F�X�S�D�Q�F�\��

�2�F�F�X�S�L�H�G�������)�X�U�Q�L�V�K�H�G�����+�H�D�Y�\���Y�R�O�X�P�H���R�I���S�H�U�V�R�Q�D�O���D�Q�G���K�R�X�V�H�K�R�O�G���L�W�H�P�V
�R�E�V�H�U�Y�H�G��

�$�F�F�H�V�V���W�R���V�R�P�H���L�W�H�P�V���V�X�F�K���D�V�����H�O�H�F�W�U�L�F�D�O���R�X�W�O�H�W�V���U�H�F�H�S�W�D�F�O�H�V�����Z�L�Q�G�R�Z�V��
�Z�D�O�O���I�O�R�R�U���V�X�U�I�D�F�H�V�����D�Q�G���F�D�E�L�Q�H�W���L�Q�W�H�U�L�R�U�V���P�D�\���E�H���U�H�V�W�U�L�F�W�H�G���E�\���I�X�U�Q�L�W�X�U�H���R�U
�S�H�U�V�R�Q�D�O���E�H�O�R�Q�J�L�Q�J�V�����$�Q�\���V�X�F�K���L�W�H�P�V���D�U�H���H�[�F�O�X�G�H�G���I�U�R�P���W�K�L�V���L�Q�V�S�H�F�W�L�R�Q
�U�H�S�R�U�W��

KimiKKihoi
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�*�U�R�X�Q�G�V 

�������'�U�L�Y�H�Z�D�\���D�Q�G���:�D�O�N�Z�D�\���&�R�Q�G�L�W�L�R�Q
Satisfa
ctory

Fair Poor N/A None

4
�0�D�W�H�U�L�D�O�V��

�&�R�Q�F�U�H�W�H���V�L�G�H�Z�D�O�N���Q�R�W�H�G��

�$�V�S�K�D�O�W���G�U�L�Y�H�Z�D�\��
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�1�R�W�H�����$�Q�\���G�L�I�I�H�U�H�Q�F�H�V���R�Y�H�U�������������L�Q���Z�D�O�N�L�Q�J���V�X�U�I�D�F�H�V���F�D�Q���E�H���F�R�Q�V�L�G�H�U�H�G���D���W�U�L�S
�K�D�]�D�U�G�������0�R�Q�L�W�R�U��

�7�K�H���V�L�G�H�Z�D�O�N���L�V���L�Q���J�R�R�G���F�R�Q�G�L�W�L�R�Q��

�$�V�S�K�D�O�W���G�U�L�Y�H�Z�D�\���L�V���F�U�D�F�N�H�G���D�Q�G���S�L�W�W�H�G��

�7�K�H���'�U�L�Y�H�Z�D�\���L�V���F�U�D�F�N�H�G���D�Q�G���S�L�W�W�H�G���6�L�G�H�Z�D�O�N���L�V���L�Q���J�R�R�G���F�R�Q�G�L�W�L�R�Q��

�������*�U�D�G�L�Q�J
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�1�R���P�D�M�R�U���V�\�V�W�H�P���V�D�I�H�W�\���R�U���I�X�Q�F�W�L�R�Q���F�R�Q�F�H�U�Q�V���Q�R�W�H�G���D�W���W�L�P�H���R�I���L�Q�V�S�H�F�W�L�R�Q��

�1�R�W�H�����/�R�W���J�U�D�G�L�Q�J���D�Q�G���G�U�D�L�Q�D�J�H���K�D�Y�H���D���V�L�J�Q�L�I�L�F�D�Q�W���L�P�S�D�F�W���R�Q���W�K�H���E�X�L�O�G�L�Q�J��
�V�L�P�S�O�\���E�H�F�D�X�V�H���R�I���W�K�H���G�L�U�H�F�W���D�Q�G���L�Q�G�L�U�H�F�W���G�D�P�D�J�H���W�K�D�W���P�R�L�V�W�X�U�H���F�D�Q���K�D�Y�H���R�Q
�W�K�H���I�R�X�Q�G�D�W�L�R�Q�������,�W���L�V���Y�H�U�\���L�P�S�R�U�W�D�Q�W�����W�K�H�U�H�I�R�U�H�����W�K�D�W���V�X�U�I�D�F�H���U�X�Q�R�I�I���Z�D�W�H�U���E�H
�D�G�H�T�X�D�W�H�O�\���G�L�Y�H�U�W�H�G���D�Z�D�\���I�U�R�P���W�K�H���K�R�P�H�����/�R�W���J�U�D�G�L�Q�J���V�K�R�X�O�G���V�O�R�S�H���D�Z�D�\���D�Q�G
�I�D�O�O���D���P�L�Q�L�P�X�P���R�I���R�Q�H�����������L�Q�F�K���H�Y�H�U�\���I�R�R�W���I�R�U���D���G�L�V�W�D�Q�F�H���R�I���V�L�[�����������I�H�H�W���D�U�R�X�Q�G
�W�K�H���S�H�U�L�P�H�W�H�U���R�I���W�K�H���E�X�L�O�G�L�Q�J��

�1�R�W�H�����:�K�L�O�H���S�H�U�I�R�U�P�D�Q�F�H���R�I���O�R�W���G�U�D�L�Q�D�J�H���D�Q�G���Z�D�W�H�U���K�D�Q�G�O�L�Q�J���V�\�V�W�H�P�V���P�D�\
�D�S�S�H�D�U���V�H�U�Y�L�F�H�D�E�O�H���D�W���W�K�H���W�L�P�H���R�I���L�Q�V�S�H�F�W�L�R�Q�����W�K�H���L�Q�V�S�H�F�W�R�U���F�D�Q�Q�R�W���D�O�Z�D�\�V
�D�F�F�X�U�D�W�H�O�\���S�U�H�G�L�F�W���W�K�L�V���S�H�U�I�R�U�P�D�Q�F�H���D�V���F�R�Q�G�L�W�L�R�Q�V���F�R�Q�V�W�D�Q�W�O�\���F�K�D�Q�J�H��
�)�X�U�W�K�H�U�P�R�U�H�����L�W�H�P�V���V�X�F�K���D�V���O�H�D�N�D�J�H���L�Q���G�R�Z�Q�V�S�R�X�W���J�X�W�W�H�U���V�\�V�W�H�P�V���D�U�H���Y�H�U�\
�G�L�I�I�L�F�X�O�W���W�R���G�H�W�H�F�W���G�X�U�L�Q�J���G�U�\���Z�H�D�W�K�H�U�����,�Q�V�S�H�F�W�L�R�Q���R�I���I�R�X�Q�G�D�W�L�R�Q���S�H�U�I�R�U�P�D�Q�F�H
�D�Q�G���Z�D�W�H�U���K�D�Q�G�O�L�Q�J���V�\�V�W�H�P�V�����W�K�H�U�H�I�R�U�H�����L�V���O�L�P�L�W�H�G���W�R���Y�L�V�L�E�O�H���F�R�Q�G�L�W�L�R�Q�V���D�Q�G
�H�Y�L�G�H�Q�F�H���R�I���S�D�V�W���S�U�R�E�O�H�P�V��
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�������*�U�R�X�Q�G�V���(�O�H�F�W�U�L�F�D�O
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�7�K�H�U�H���Z�H�U�H���Q�R���R�X�W�O�H�W�V���Q�R�W�H�G���R�Q���W�K�H���R�X�W�V�L�G�H���R�I���W�K�H���K�R�P�H��

�������3�O�X�P�E�L�Q�J
Satisfa
ctory

Fair Poor N/A None

4
�0�D�W�H�U�L�D�O�V��

�&�R�S�S�H�U���S�L�S�L�Q�J���Q�R�W�H�G��
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�1�R���G�H�I�L�F�L�H�Q�F�L�H�V���Q�R�W�H�G���R�Q���W�K�H���Y�L�V�L�E�O�H���S�R�U�W�L�R�Q�V���R�I���W�K�H���S�O�X�P�E�L�Q�J��

�7�K�H���P�D�L�Q���Z�D�W�H�U���V�K�X�W���R�I�I���Y�D�O�Y�H���L�V���O�R�F�D�W�H�G���L�Q���W�K�H���8�W�L�O�L�W�\���5�R�R�P��

�0�D�L�Q���Z�D�W�H�U���V�K�X�W���R�I�I���L�V���O�R�F�D�W�H�G���L�Q���W�K�H���%�D�V�H�P�H�Q�W��

�������(�[�W�H�U�L�R�U���)�D�X�F�H�W���&�R�Q�G�L�W�L�R�Q
Satisfa
ctory

Fair Poor N/A None

4
�/�R�F�D�W�L�R�Q��

�%�D�F�N���V�L�G�H���R�I���W�K�H���6�W�U�X�F�W�X�U�H��

�(�D�V�W���V�L�G�H���R�I���W�K�H���6�W�U�X�F�W�X�U�H��
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�+�R�V�H���E�L�E�V���D�U�H���I�U�R�V�W���S�U�R�R�I���D�Q�G���D�Q�W�L���V�L�S�K�R�Q��

�1�R�W�H�����7�K�H���Z�D�W�H�U���Z�D�V���V�K�X�W���R�I�I���W�R���E�R�W�K���I�D�X�F�H�W�V���L�Q�V�L�G�H���R�I���W�K�H���K�R�X�V�H��

�1�R�W�H�����7�K�H���+�R�V�H���%�L�E���R�Q���W�K�H���E�D�F�N�V�L�G�H���R�I���W�K�H���K�R�X�V�H���L�V���O�R�F�D�W�H�G���X�Q�G�H�U���W�K�H���'�H�F�N��
�7�K�H���D�F�F�H�V�V���S�D�Q�H�O���L�Q���W�K�H���'�H�F�N���K�D�V���W�R���E�H���U�H�P�R�Y�H�G���W�R���J�D�L�Q���D�F�F�H�V�V���W�R���W�K�H���+�R�V�H
�%�L�E��

Definition
An outdoor faucet with hose treads on it's spout for the attachment of a garden hose, lawn sprinkler device, etc.  Also installed on the interior for the attachment of a washing machine, wash basin, utility sink, etc.

Definition
An outdoor faucet with hose treads on it's spout for the attachment of a garden hose, lawn sprinkler device, etc.  Also installed on the interior for the attachment of a washing machine, wash basin, utility sink, etc.

Definition
An outdoor faucet with hose treads on it's spout for the attachment of a garden hose, lawn sprinkler device, etc.  Also installed on the interior for the attachment of a washing machine, wash basin, utility sink, etc.

Definition
An outdoor faucet with hose treads on it's spout for the attachment of a garden hose, lawn sprinkler device, etc.  Also installed on the interior for the attachment of a washing machine, wash basin, utility sink, etc.
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�������0�D�L�Q���*�D�V���9�D�O�Y�H���&�R�Q�G�L�W�L�R�Q
Satisfa
ctory

Fair Poor N/A None

4
�/�R�F�D�W�L�R�Q��

�(�D�V�W���V�L�G�H���R�I���K�R�X�V�H��
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�7�K�H���J�D�V���Y�D�O�Y�H���D�S�S�H�D�U�V���I�X�Q�F�W�L�R�Q�D�O���E�X�W���Z�D�V���Q�R�W���W�H�V�W�H�G��

�7�K�H���P�H�W�H�U���P�R�X�Q�W�L�Q�J���E�U�D�F�N�H�W���K�D�V���E�H�Q�W���I�R�U�Z�D�U�G�����7�K�L�V���L�V���R�Q�O�\���D���F�R�V�P�H�W�L�F
�F�R�Q�F�H�U�Q��

�������9�H�J�H�W�D�W�L�R�Q���2�E�V�H�U�Y�D�W�L�R�Q�V
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�9�H�J�H�W�D�W�L�R�Q���Z�D�V���Q�R�W�H�G���Z�L�W�K�L�Q�����������R�I���W�K�H���I�R�X�Q�G�D�W�L�R�Q���R�I���W�K�H���K�R�P�H�������:�K�H�Q
�O�D�Q�G�V�F�D�S�L�Q�J�����N�H�H�S���S�O�D�Q�W�V�����H�Y�H�Q���D�W���I�X�O�O���J�U�R�Z�W�K�����D�W���O�H�D�V�W���D���I�R�R�W�����S�U�H�I�H�U�D�E�O�\������
�L�Q�F�K�H�V�����I�U�R�P���K�R�X�V�H���V�L�G�L�Q�J���D�Q�G���Z�L�Q�G�R�Z�V��

�.�H�H�S���W�U�H�H�V���D�Z�D�\���I�U�R�P���I�R�X�Q�G�D�W�L�R�Q���D�Q�G���U�R�R�I�������3�O�D�Q�W�V���L�Q���F�R�Q�W�D�F�W���R�U���S�U�R�[�L�P�L�W�\���W�R
�K�R�P�H���F�D�Q���S�U�R�Y�L�G�H���S�D�W�K�Z�D�\�V���I�R�U���P�R�L�V�W�X�U�H�����Z�R�R�G���G�H�V�W�U�R�\�L�Q�J���L�Q�V�H�F�W�V�����D�V���Z�H�O�O���D�V
�D�E�U�D�G�H���D�Q�G���G�D�P�D�J�H���V�L�G�L�Q�J�����V�F�U�H�H�Q�V���D�Q�G���U�R�R�I�V��

�9�H�J�H�W�D�W�L�R�Q���L�V���Q�R�W�H�G���Z�L�W�K�L�Q�����������R�I���W�K�H���V�W�U�X�F�W�X�U�H���5�H�F�R�P�P�H�Q�G���U�H�P�R�Y�L�Q�J���Y�H�J�H�W�D�W�L�R�Q���W�K�D�W���L�V���Z�L�W�K�L�Q
���������R�I���W�K�H���V�W�U�X�F�W�X�U�H��

�������6�S�U�L�Q�N�O�H�U�V
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�1�R�W�H�����6�S�U�L�Q�N�O�H�U���V�\�V�W�H�P�V���D�U�H���R�I�W�H�Q���Y�H�U�\���F�R�P�S�O�H�[���Z�L�W�K���S�O�X�P�E�L�Q�J���D�Q�G���Z�L�U�L�Q�J��
�0�X�F�K���R�I���W�K�D�W���L�V���Q�R�W���Y�L�V�L�E�O�H���G�X�U�L�Q�J���D���U�R�X�W�L�Q�H���+�R�P�H���,�Q�V�S�H�F�W�L�R�Q�������7�K�H�U�H�I�R�U�H���R�X�U
�L�Q�G�X�V�W�U�\���6�W�D�Q�G�D�U�G�V���R�I���3�U�D�F�W�L�F�H���'�R���1�R�W���D�O�O�R�Z���X�V���W�R���S�U�H�I�R�U�P���V�S�U�L�Q�N�O�H�U
�L�Q�V�S�H�F�W�L�R�Q�V�������:�H���U�H�F�R�P�P�H�Q�G���\�R�X���D�V�N���W�K�H���F�X�U�U�H�Q�W���K�R�P�H�R�Z�Q�H�U���D�E�R�X�W���U�R�X�W�L�Q�H
�P�D�L�Q�W�H�Q�D�Q�F�H�����Z�L�Q�W�H�U�L�]�L�Q�J�����D�Q�G���J�H�Q�H�U�D�O���R�S�H�U�D�W�L�R�Q���R�I���W�K�L�V���V�\�V�W�H�P�������:�H���D�O�V�R
�U�H�F�R�P�P�H�Q�G���\�R�X���F�R�Q�W�D�F�W���D���T�X�D�O�L�I�L�H�G���V�S�U�L�Q�N�O�H�U���F�R�Q�W�U�D�F�W�R�U���L�I���\�R�X���K�D�Y�H���D�Q�\
�W�H�F�K�Q�L�F�D�O���T�X�H�V�W�L�R�Q�V���R�U���F�R�Q�F�H�U�Q�V���D�E�R�X�W���W�K�L�V���V�\�V�W�H�P��

Definition
“Having the necessary training, skills, knowledge, expertise, and experience to competently address adverse conditions in systems and components and, where applicable, holding all required licenses and meeting all applicable governmental and statutory requirements.”

KimiKKihoi
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�(�[�W�H�U�L�R�U���$�U�H�D�V 
�7�K�L�V���V�H�F�W�L�R�Q���G�H�V�F�U�L�E�H�V���W�K�H���H�[�W�H�U�L�R�U���Z�D�O�O���F�R�Y�H�U�L�Q�J�V���D�Q�G���W�U�L�P�����,�Q�V�S�H�F�W�R�U�V���D�U�H���U�H�T�X�L�U�H�G���W�R���L�Q�V�S�H�F�W���W�K�H���H�[�W�H�U�L�R�U���Z�D�O�O
�F�R�Y�H�U�L�Q�J�V�����I�O�D�V�K�L�Q�J�����W�U�L�P�����D�O�O���H�[�W�H�U�L�R�U���G�R�R�U�V�����W�K�H���V�W�R�R�S�V�����V�W�H�S�V���S�R�U�F�K�H�V���D�Q�G���W�K�H�L�U���D�V�V�R�F�L�D�W�H�G���U�D�L�O�L�Q�J�V�����D�Q�\���D�W�W�D�F�K�H�G
�G�H�F�N�V���D�Q�G���E�D�O�F�R�Q�L�H�V���D�Q�G���H�D�Y�H�V�����V�R�I�I�L�W�V���D�Q�G���I�D�V�F�L�D�V���D�F�F�H�V�V�L�E�O�H���I�U�R�P���J�U�R�X�Q�G���O�H�Y�H�O��

�������2�Y�H�U�Y�L�H�Z
Satisfa
ctory

Fair Poor N/A None

4

KimiKKihoi
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�������6�L�G�L�Q�J���&�R�Q�G�L�W�L�R�Q
Satisfa
ctory

Fair Poor N/A None

4
�0�D�W�H�U�L�D�O�V��

�9�L�Q�\�O���V�L�G�L�Q�J�����Z�R�R�G���I�U�D�P�H���F�R�Q�V�W�U�X�F�W�L�R�Q�����F�R�Q�F�U�H�W�H���E�O�R�F�N���I�R�X�Q�G�D�W�L�R�Q��
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�1�R���P�D�M�R�U���V�\�V�W�H�P���V�D�I�H�W�\���R�U���I�X�Q�F�W�L�R�Q���F�R�Q�F�H�U�Q�V���Q�R�W�H�G���D�W���W�L�P�H���R�I���L�Q�V�S�H�F�W�L�R�Q��

�7�K�H���V�L�G�L�Q�J���L�V���L�Q���G�L�U�H�F�W���F�R�Q�W�D�F�W���Z�L�W�K���W�K�H���V�R�L�O���L�Q���D���I�H�Z���D�U�H�D�V��

�$���F�R�X�S�O�H���R�I���W�K�H���Y�L�Q�\�O���F�R�U�Q�H�U���S�L�H�F�H�V���D�U�H���Q�R�W���S�U�R�S�H�U�O�\���V�H�F�X�U�H�G���D�W���W�K�H���E�R�W�W�R�P���R�I
�W�K�H���F�R�U�Q�H�U�V���D�W���W�K�H���U�H�D�U���R�I���W�K�H���V�W�U�X�F�W�X�U�H�������5�H�S�D�L�U���D�V���Q�H�F�H�V�V�D�U�\���W�R���K�H�O�S���S�U�H�Y�H�Q�W
�L�Q�V�H�F�W�V���I�U�R�P���H�Q�W�H�U�L�Q�J���W�K�H�V�H���D�U�H�D�V��

�6�L�G�L�Q�J���V�K�R�X�O�G���Q�R�W���E�H���L�Q���G�L�U�H�F�W���F�R�Q�W�D�F�W���Z�L�W�K���J�U�R�X�Q�G���*�D�S�V���D�W���W�K�H���E�R�W�W�R�P���R�I���W�K�H���F�R�U�Q�H�U���W�U�L�P�����,�W���L�V���Q�R�W
�S�U�R�S�H�U�O�\���V�H�F�X�U�H�G��

�������'�R�R�U�V
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�1�R�W�H�����6�H�H���L�Q�G�L�Y�L�G�X�D�O���U�R�R�P�V���I�R�U���H�[�W�H�U�L�R�U���D�Q�G���L�Q�W�H�U�L�R�U���G�R�R�U���G�H�W�D�L�O�V��

KimiKKihoi
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�������:�L�Q�G�R�Z���&�R�Q�G�L�W�L�R�Q
Satisfa
ctory

Fair Poor N/A None

4
�7�\�S�H��

�1�R�W�H�����6�H�H���L�Q�G�L�Y�L�G�X�D�O���U�R�R�P�V���I�R�U���H�[�W�H�U�L�R�U���Z�L�Q�G�R�Z���G�H�W�D�L�O�V��
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�0�R�V�W���R�I���W�K�H���Z�L�Q�G�R�Z�V���L�Q���W�K�L�V���K�R�P�H���D�S�S�H�D�U���W�R���E�H���R�U�L�J�L�Q�D�O���W�R���W�K�H���K�R�P�H�������7�K�H�\
�D�U�H���Y�H�U�\���G�L�I�I�L�F�X�O�W���W�R���R�S�H�U�D�W�H���D�Q�G���P�D�\���S�U�H�V�H�Q�W���D���V�D�I�H�W�\���F�R�Q�F�H�U�Q���L�I���D���S�H�U�V�R�Q���K�D�G
�W�R���W�U�\���D�Q�G���H�[�L�W���W�K�U�R�X�J�K���W�K�H���Z�L�Q�G�R�Z���L�Q���W�K�H���H�Y�H�Q�W���R�I���D�Q���H�P�H�U�J�H�Q�F�\��

�7�K�H�U�H���L�V���V�L�J�Q�L�I�L�F�D�Q�W���G�H�W�H�U�L�R�U�D�W�L�R�Q���G�X�H���W�R���P�R�L�V�W�X�U�H���R�Q���W�K�H���H�[�W�H�U�L�R�U���Z�R�R�G���W�U�L�P���R�Q
�V�H�Y�H�U�D�O���R�I���W�K�H���Z�L�Q�G�R�Z�V��

�5�H�F�R�P�P�H�Q�G���I�X�U�W�K�H�U���U�H�Y�L�H�Z���E�\���D���T�X�D�O�L�I�L�H�G���F�R�Q�W�U�D�F�W�R�U���I�R�U���U�H�S�D�L�U�V���R�U
�U�H�S�O�D�F�H�P�H�Q�W���D�Q�G���W�R���G�H�W�H�U�P�L�Q�H���L�I���W�K�H�U�H���P�D�\���E�H���D�G�G�L�W�L�R�Q�D�O���X�Q�V�H�H�Q���G�D�P�D�J�H��

�'�H�W�H�U�L�R�U�D�W�L�R�Q���L�V���Q�R�W�H�G���'�H�W�H�U�L�R�U�D�W�L�R�Q���D�W���W�K�H���H�[�W�H�U�L�R�U���Z�R�R�G���I�U�D�P�H��

�'�H�W�H�U�L�R�U�D�W�L�R�Q���L�V���Q�R�W�H�G���'�H�W�H�U�L�R�U�D�W�L�R�Q���Q�R�W�H�G���D�W���W�K�H���H�[�W�H�U�L�R�U���Z�L�Q�G�R�Z���I�U�D�P�H��

Definition
“Having the necessary training, skills, knowledge, expertise, and experience to competently address adverse conditions in systems and components and, where applicable, holding all required licenses and meeting all applicable governmental and statutory requirements.”

KimiKKihoi
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�'�H�W�H�U�L�R�U�D�W�L�R�Q���Q�R�W�H�G���D�W���W�K�H���H�[�W�H�U�L�R�U���Z�R�R�G���W�U�L�P��

�������(�D�Y�H�V���	���)�D�F�L�D
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�$�O�X�P�L�Q�X�P���V�R�I�I�L�W�V���D�Q�G���I�D�F�L�D���D�W���W�K�H���K�R�P�H���D�S�S�H�D�U�H�G���W�R���E�H���L�Q���V�H�U�Y�L�F�H�D�E�O�H
�F�R�Q�G�L�W�L�R�Q���D�W���W�K�H���W�L�P�H���R�I���W�K�H���L�Q�V�S�H�F�W�L�R�Q��

�������(�[�W�H�U�L�R�U���3�D�L�Q�W
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�$�O�O���H�[�W�H�U�L�R�U���S�D�L�Q�W�H�G���Z�R�R�G���W�U�L�P���V�X�U�I�D�F�H�V���V�K�R�X�O�G���E�H���D�Q�Q�X�D�O�O�\���H�[�D�P�L�Q�H�G���D�Q�G
�V�H�D�O�H�G�����U�H���F�D�X�O�N�H�G���D�Q�G���U�H���S�D�L�Q�W�H�G���D�V���Q�H�H�G�H�G��

�������(�[�W�H�U�L�R�U���)�R�X�Q�G�D�W�L�R�Q���:�D�O�O�V
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�&�R�Q�F�U�H�W�H���E�O�R�F�N���Z�D�O�O�V��

�1�R�U�P�D�O���V�H�W�W�O�H�P�H�Q�W��

Definition
The underside of an overhanging cornice of a building extending out from the plane of the building wall.

KimiKKihoi
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�&�R�Y�H�U�H�G���3�R�U�F�K 

�������2�Y�H�U�Y�L�H�Z
Satisfa
ctory

Fair Poor N/A None

4

�������[���������V�X�S�S�R�U�W���S�R�V�W�V���D�U�H���Q�R�W���S�U�R�S�H�U�O�\���I�D�V�W�H�Q�H�G���W�R
�W�K�H���E�H�D�P��

�(�[�D�P�S�O�H���R�I���D���S�U�R�S�H�U���S�R�V�W���W�R���E�H�D�P���D�W�W�D�F�K�P�H�Q�W��

KimiKKihoi




�����:�L�Q�G�V�R�U���+�R�P�H���,�Q�V�S�H�F�W�L�R�Q�V �����������7�L�F�R�Q�G�H�U�R�J�D���7�U�D�L�O�����(�D�J�D�Q�����0�1

Page 15 of 102

�������7�\�S�H���R�I���3�R�U�F�K
Satisfa
ctory

Fair Poor N/A None

4
�0�D�W�H�U�L�D�O�V��

�7�K�H���U�R�R�I���L�V���W�K�H���V�D�P�H���D�V���W�K�H���K�R�X�V�H��
�0�D�W�H�U�L�D�O�V��

�1�R���P�D�M�R�U���L�V�V�X�H�V���Z�H�U�H���Q�R�W�H�G��

�7�K�H���S�R�U�F�K���L�V���U�D�L�V�H�G���R�I�I���W�K�H���J�U�R�X�Q�G���R�Q���������[���������V�X�S�S�R�U�W���S�R�V�W�V��

�7�K�H���S�R�U�F�K���D�S�S�H�D�U�V���W�R���E�H���V�W�U�X�F�W�X�U�D�O�O�\���V�R�X�Q�G��
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�&�R�Y�H�U�H�G���)�U�R�Q�W���(�Q�W�U�\��

�������/�R�F�D�W�L�R�Q�V
�/�R�F�D�W�L�R�Q�V��

�0�D�L�Q���)�O�R�R�U�����)�U�R�Q�W���(�Q�W�U�\��

�������&�H�L�O�L�Q�J���&�R�Q�G�L�W�L�R�Q
Satisfa
ctory

Fair Poor N/A None

4
�0�D�W�H�U�L�D�O�V��

�$�O�X�P�L�Q�X�P���V�R�I�I�L�W�V��
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�1�R���P�D�M�R�U���S�U�R�E�O�H�P�V���Z�H�U�H���Q�R�W�H�G��

�������)�O�R�R�U���&�R�Q�G�L�W�L�R�Q
Satisfa
ctory

Fair Poor N/A None

4
�0�D�W�H�U�L�D�O�V��

�(�[�W�H�U�L�R�U���G�H�F�N�L�Q�J���P�D�W�H�U�L�D�O�V�����'�H�F�N�L�Q�J���L�V���Z�H�D�W�K�H�U�H�G��

�'�H�F�N���E�R�D�U�G�V���D�U�H���Z�H�D�W�K�H�U�H�G��

Definition
The underside of an overhanging cornice of a building extending out from the plane of the building wall.

KimiKKihoi
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�������6�W�D�L�U���0�D�W�H�U�L�D�O�V
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�:�R�R�G�H�Q���V�W�H�S�V���W�R���W�K�H���I�U�R�Q�W���H�Q�W�U�\��

�$�S�S�H�D�U�H�G���I�X�Q�F�W�L�R�Q�D�O���D�W���W�L�P�H���R�I���L�Q�V�S�H�F�W�L�R�Q��

�������6�W�D�L�U�V���	���+�D�Q�G�U�D�L�O
Satisfa
ctory

Fair Poor N/A None
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�5�D�L�O�L�Q�J���D�Q�G���V�S�L�Q�G�O�H�V���D�S�S�H�D�U�H�G���I�X�Q�F�W�L�R�Q�D�O���D�W���W�L�P�H���R�I���L�Q�V�S�H�F�W�L�R�Q��

�$�O�W�K�R�X�J�K���K�D�Q�U�D�L�O�V���D�U�H���Q�R�W���U�H�T�X�L�U�H�G���Z�L�W�K���G�U�R�S���R�I�I�V���O�H�V�V���W�K�D�Q�����������D�E�R�Y�H���J�U�D�G�H��
�&�R�Q�V�L�G�H�U���D�G�G�L�Q�J���D���V�K�R�U�W���K�D�Q�G�U�D�L�O���D�W���W�K�H���V�W�H�S�V���I�R�U���\�R�X�U���R�Z�Q���S�H�U�V�R�Q�D�O���Q�H�H�G�V
�D�Q�G���W�K�R�V�H���R�I���\�R�X�U���I�D�P�L�O�\���D�Q�G���J�X�H�V�W�V��

�������:�D�O�O���&�R�Q�G�L�W�L�R�Q
Satisfa
ctory

Fair Poor N/A None

4
�0�D�W�H�U�L�D�O�V��

�(�[�W�H�U�L�R�U���Y�L�Q�\�O���K�R�X�V�H���V�L�G�L�Q�J��
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�'�H�F�N�������6�W�D�L�U�V 

�������2�Y�H�U�Y�L�H�Z
Satisfa
ctory

Fair Poor N/A None

4

�������/�R�F�D�W�L�R�Q�V
�/�R�F�D�W�L�R�Q�V��

�0�D�L�Q���)�O�R�R�U
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�������'�H�F�N
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�7�K�H���'�H�F�N���Z�D�V���I�X�Q�F�W�L�R�Q�D�O���D�W���W�K�H���W�L�P�H���R�I���L�Q�V�S�H�F�W�L�R�Q��

�'�H�F�N���Z�D�V���E�X�L�O�W���Z�L�W�K���������[���������Z�R�R�G�H�Q���V�X�S�S�R�U�W���S�R�V�W�V�������&�X�U�U�H�Q�W���U�H�T�X�L�U�H�P�H�Q�W�V
�U�H�T�X�L�U�H���D�O�O���S�R�V�W�V���W�R���E�H���������[��������

�,�W���O�R�R�N�V���O�L�N�H���O�D�U�J�H���I�O�D�W���V�W�R�Q�H�V���K�D�Y�H���E�H�H�Q���S�O�D�F�H�G���R�Q���W�R�S���R�I���W�K�H���F�R�Q�F�U�H�W�H���I�R�R�W�L�Q�J
�W�R���D�F�W���D�V���V�K�L�P���I�R�U���W�K�H���E�H�D�P���D�Q�G���M�R�L�V�W�V�������7�K�H�U�H���O�R�F�D�W�L�R�Q���P�D�N�H�V���D�F�F�H�V�V���Y�H�U�\
�G�L�I�I�L�F�X�O�W��

�$�F�F�H�V�V���S�D�Q�H�O���W�R���W�K�H���+�R�V�H���%�L�E���D�Q�G���'�U�\�H�U���9�H�Q�W���+�R�V�H���%�L�E���D�Q�G���'�U�\�Y�H�U���Y�H�Q�W���D�U�H���E�H�Q�H�D�W�K���W�K�H���'�H�F�N��

�%�H�D�P�V���D�Q�G���M�R�L�V�W���D�U�H���Q�R�W���S�U�R�S�H�U�O�\���V�X�S�S�R�U�W�H�G��

Definition
A supporting member of wood or steel; structural support member (of steel, concrete, lumber, etc.) transversely supporting a load that transfers weight from one location to another.

Definition
Horizontal members of a floor system that carry the weight of the floor to the foundation, girders, or load bearing walls.
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�������6�W�D�L�U�V���	���+�D�Q�G�U�D�L�O
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�6�W�D�L�U���V�W�U�L�Q�J�H�U�V���V�K�R�X�O�G���E�H���V�H�W���R�Q���F�R�Q�F�U�H�W�H���S�D�G�V���Z�K�L�F�K���V�L�W�V���D�E�R�Y�H���W�K�H���J�U�R�X�Q�G���W�R
�H�Q�V�X�U�H���W�K�D�W���Z�D�W�H�U���G�R�H�V���Q�R�W���D�F�F�X�P�X�O�D�W�H���D�W���W�K�H���E�D�V�H���R�I���W�K�H���V�W�U�L�Q�J�H�U�V���F�D�X�V�L�Q�J
�G�H�W�H�U�L�R�U�D�W�L�R�Q��

�5�D�L�O�L�Q�J�V���D�Q�G���K�D�Q�G�U�D�L�O�V���D�U�H���V�O�L�J�K�W�O�\���O�R�R�V�H�������7�K�H�\���D�U�H���I�D�V�W�H�Q�H�G���W�R���W�K�H���M�R�L�V�W�V���Z�L�W�K
�W�K�U�R�X�J�K���E�R�O�W�V�������7�K�H���K�H�D�G���R�I���W�K�H�V�H���E�R�O�W�V���D�U�H���F�R�Y�H�U�H�G���E�\���W�K�H���Z�R�R�G���)�D�F�L�D
�D�U�R�X�Q�G���W�K�H���S�H�U�L�P�H�W�H�U���R�I���W�K�H���G�H�F�N�������7�K�L�V���P�D�\���P�D�N�H���W�L�J�K�W�H�Q�L�Q�J���W�K�H�V�H���E�R�O�W�V���Y�H�U�\
�G�L�I�I�L�F�X�O�W��

�%�D�O�X�V�W�H�U�V�����V�S�L�Q�G�O�H�V�����D�U�H���P�R�U�H���W�K�D�Q���������D�S�D�U�W�������7�K�H�\���V�K�R�X�O�G���E�H���D���P�D�[�L�P�X�P���R�I
�������D�S�D�U�W���D�W���W�K�H���Z�L�G�H�V�W���S�R�L�Q�W���S�U�L�P�D�U�L�O�\���I�R�U���F�K�L�O�G���V�D�I�H�W�\�������&�D�X�W�L�R�Q���L�V���D�G�Y�L�V�H�G��

�7�K�H���V�W�D�L�U���V�W�U�L�Q�J�H�U���R�Q���W�K�H���V�W�H�S�V���D�W���W�K�H���I�U�R�Q�W���R�I���W�K�H���'�H�F�N���D�U�H���E�U�R�N�H�Q�������7�K�L�V���L�V���D
�V�D�I�H�W�\���F�R�Q�F�H�U�Q���D�Q�G���V�K�R�X�O�G���E�H���U�H�S�D�L�U�H�G��

�(�[�D�P�S�O�H���R�I���D���S�U�R�S�H�U���V�W�D�L�U���S�D�G���6�W�D�L�U���V�W�U�L�Q�J�H�U�V���D�U�H���L�Q���G�L�U�H�F�W���F�R�Q�W�D�F�W���Z�L�W�K���W�K�H
�J�U�R�X�Q�G��

�6�S�L�Q�G�O�H�V���V�K�R�X�O�G���E�H���Q�R���P�R�U�H���W�K�D�Q���������D�S�D�U�W���+�D�Q�G�U�D�L�O���S�R�V�W�V���D�U�H���I�D�V�W�H�Q�H�G���W�R���W�K�H���M�R�L�V�W�V��

Definition
In stairs, the support on which the stair treads rest.

Definition
In stairs, the support on which the stair treads rest.

Definition
Horizontal members of a floor system that carry the weight of the floor to the foundation, girders, or load bearing walls.

Definition
The vertical members, commonly referred to as spindles, in a railing installed between the top rail and bottom rail or stair treads.

Definition
In stairs, the support on which the stair treads rest.
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�+�D�Q�G�U�D�L�O���S�R�V�W�V���D�U�H���W�K�U�R�X�J�K���E�R�O�W�H�G���W�R���W�K�H���M�R�L�V�W�V���6�W�D�L�U���V�W�U�L�Q�J�H�U���L�V���E�U�R�N�H�Q��

�6�W�D�L�U���S�D�G���D�W���W�K�H���I�U�R�Q�W���R�I���W�K�H���'�H�F�N���L�V���L�Q���G�L�U�H�F�W���F�R�Q�W�D�F�W���Z�L�W�K���W�K�H���J�U�R�X�Q�G��
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�5�R�R�I 

�������2�Y�H�U�Y�L�H�Z
Satisfa
ctory

Fair Poor N/A None

4

�9�H�Q�W���V�W�D�F�N���Z�L�W�K���S�R�R�U�O�\���I�L�W�W�L�Q�J���O�H�D�G���U�L�Q�J��

�������5�R�R�I���&�R�Q�G�L�W�L�R�Q
Satisfa
ctory

Fair Poor N/A None

4
�0�D�W�H�U�L�D�O�V��

�,�Q�V�S�H�F�W�R�U���Z�D�V���R�Q���W�K�H���U�R�R�I��
�5�R�R�I�L�Q�J���0�D�W�H�U�L�D�O�V��

�$�U�F�K�L�W�H�F�W�X�U�D�O���V�K�L�Q�J�O�H�V���Q�R�W�H�G��
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�5�R�R�I���D�S�S�H�D�U�V���W�R���E�H���O�H�V�V���W�K�D�Q�������\�H�D�U�V���R�O�G��

�1�R���P�D�M�R�U���V�\�V�W�H�P���V�D�I�H�W�\���R�U���I�X�Q�F�W�L�R�Q���F�R�Q�F�H�U�Q�V���Q�R�W�H�G���D�W���W�L�P�H���R�I���L�Q�V�S�H�F�W�L�R�Q��

Definition
Shingles that have added dimensionality because of extra layers or tabs, giving them a shake-like appearance. Also called laminated shingles and three-dimensional shingles
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�1�R���P�D�M�R�U���S�U�R�E�O�H�P�V���Z�H�U�H���Q�R�W�H�G��

�������)�O�D�V�K�L�Q�J
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�2�S�H�Q���Y�D�O�O�H�\���I�O�D�V�K�L�Q�J���Q�R�W�H�G��

�$�S�S�H�D�U�H�G���Q�R�U�P�D�O���D�Q�G���I�X�Q�F�W�L�R�Q�V���D�V���G�H�V�L�J�Q�H�G��

�$���U�D�L�Q���G�L�Y�H�U�W�H�U���L�V���O�R�F�D�W�H�G���D�E�R�Y�H���W�K�H���V�W�H�S�V���D�W���W�K�H���)�U�R�Q�W���(�Q�W�U�\���D�Q�G���R�Y�H�U���W�K�H
�3�D�W�L�R���'�R�R�U���E�\���W�K�H���'�H�F�N��

�2�S�H�Q���9�D�O�O�H�\���I�O�D�V�K�L�Q�J��

�������9�H�Q�W���&�D�S�V
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�7�K�H���D�G�M�X�V�W�D�E�O�H���O�H�D�G���U�L�Q�J���R�Q���W�K�H���Y�H�Q�W���S�L�S�H���F�R�Y�H�U���L�V���Q�R�W���I�L�W�W�L�Q�J���S�U�R�S�H�U�O�\��
�&�X�U�U�H�Q�W�O�\���W�K�H�U�H���L�V���D���J�D�S���E�H�W�Z�H�H�Q���W�K�H���O�H�D�G���U�L�Q�J���D�Q�G���W�K�H���Y�H�Q�W���S�L�S�H�������7�K�L�V���Z�R�X�O�G
�D�O�O�R�Z���Z�D�W�H�U���W�R���U�X�Q���G�R�Z�Q���W�K�H���R�X�W�V�L�G�H���R�I���W�K�H���Y�H�Q�W���S�L�S�H���L�Q�W�R���W�K�H���K�R�P�H�����5�H�S�D�L�U��

Definition
Open valleys don’t depend on the roof-covering materials to keep runoff from penetrating the valley. Instead, the valley is lined with metal flashing. The roof-covering material is held back 2 to 6 inches from each side of the centerline, so some of the flashing is visible.

Definition
With or without gutters, rain and snow melt can flood steps, entryways and sidewalks. A rain diverter is generally a "L" shaped piece of metal installed on the roof that  helps solve the problem by simply channeling water away or in a certain direction.

�
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�/�H�D�G���U�L�Q�J���G�R�H�V���Q�R�W���V�H�D�O���S�U�R�S�H�U�O�\���(�[�D�P�S�O�H���R�I���W�K�H���O�R�F�D�W�L�R�Q���R�I���W�K�H���O�H�D�G���U�L�Q�J��

�������*�X�W�W�H�U
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�(�[�W�H�Q�V�L�R�Q�V���D�U�H���L�Q�V�X�I�I�L�F�L�H�Q�W�����,�Q�V�W�D�O�O���O�R�Q�J�H�U���H�[�W�H�Q�V�L�R�Q�V���W�R���G�L�Y�H�U�W���Z�D�W�H�U���I�X�U�W�K�H�U
�D�Z�D�\���I�U�R�P���W�K�H���I�R�X�Q�G�D�W�L�R�Q��

�0�D�L�Q�W�H�Q�D�Q�F�H���7�L�S�������.�H�H�S���J�X�W�W�H�U�V���F�O�H�D�U�H�G���R�I���D�O�O���G�H�E�U�L�V���W�R���S�U�H�Y�H�Q�W���G�R�Z�Q�V�S�R�X�W�V
�I�U�R�P���E�H�L�Q�J���F�O�R�J�J�H�G���F�D�X�V�L�Q�J���R�Y�H�U�I�O�R�Z���D�W���J�X�W�W�H�U�V�����H�Q�V�X�U�H���W�K�D�W���D�O�O���G�R�Z�Q�V�S�R�X�W�V
�K�D�Y�H���H�[�W�H�Q�V�L�R�Q�V���V�S�O�D�V�K���E�O�R�F�N�V���W�R���F�D�U�U�\���Z�D�W�H�U���D�Z�D�\���I�U�R�P���W�K�H���I�R�X�Q�G�D�W�L�R�Q���D�Q�G
�H�Q�V�X�U�H���W�K�D�W���V�S�U�L�Q�N�O�H�U���V�\�V�W�H�P���G�R�H�V���Q�R�W���V�S�U�D�\���V�L�G�L�Q�J���R�U���Z�L�Q�G�R�Z�V���R�I���K�R�X�V�H��

�'�R�Z�Q�V�S�R�X�W���G�U�D�L�Q�V���R�Q�W�R���W�K�H���G�U�L�Y�H�Z�D�\���D�W���W�K�H���V�L�G�H���R�I���W�K�H���*�D�U�D�J�H���Z�K�L�F�K���P�D�\
�F�U�H�D�W�H���D���V�O�L�S���K�D�]�D�U�G�����5�H�F�R�P�P�H�Q�G���H�[�S�O�R�U�L�Q�J���Z�D�\�V���W�R���G�L�Y�H�U�W���Z�D�W�H�U���D�Z�D�\���I�U�R�P
�W�K�L�V���D�U�H�D�����R�U���D�W���W�K�H���Y�H�U�\���O�H�D�V�W�����U�H�F�R�J�Q�L�]�H���W�K�L�V���D�V���D���S�R�W�H�Q�W�L�D�O���V�O�L�S�������L�F�H���K�D�]�D�U�G��
�X�V�H���L�F�H���P�H�O�W���S�U�R�G�X�F�W�V���D�Q�G���H�[�H�U�F�L�V�H���F�D�X�W�L�R�Q��

�'�R�Z�Q�V�S�R�X�W���G�U�D�L�Q�V���R�Q�W�R���W�K�H���G�U�L�Y�H�Z�D�\�������Z�D�O�N�Z�D�\���*�X�W�W�H�U�V���V�K�R�X�O�G���E�H���F�O�H�D�Q�H�G��
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�*�X�W�W�H�U�V���V�K�R�X�O�G���E�H���F�O�H�D�Q�H�G��
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�$�W�W�L�F 
�1�R�W�H���W�K�D�W���P�L�Q�R�U���V�H�W�W�O�H�P�H�Q�W���R�U���³�K�D�L�U�O�L�Q�H�´���F�U�D�F�N�V���L�Q���J�D�U�D�J�H���R�U���E�D�V�H�P�H�Q�W���V�O�D�E�V���D�U�H���Q�R�W���Q�R�W�H�G���L�Q���D�Q
�L�Q�V�S�H�F�W�L�R�Q�����D�V���W�K�H�\���D�U�H���Q�R�U�P�D�O���W�R���S�U�R�S�H�U�W�L�H�V���R�I���D�Q�\���D�J�H�������7�K�H�\���V�K�R�X�O�G�����K�R�Z�H�Y�H�U�����E�H���P�R�Q�L�W�R�U�H�G���I�R�U
�H�[�S�D�Q�V�L�R�Q���D�Q�G���V�H�D�O�H�G���D�V���Q�H�F�H�V�V�D�U�\�������5�H�V�L�G�H�Q�W�L�D�O���L�Q�V�S�H�F�W�L�R�Q�V���R�Q�O�\���L�Q�F�O�X�G�H���J�D�U�D�J�H�V���D�Q�G���F�D�U�S�R�U�W�V���W�K�D�W
�D�U�H���S�K�\�V�L�F�D�O�O�\���D�W�W�D�F�K�H�G���W�R���W�K�H���K�R�X�V�H�������7�K�H�\���D�U�H���Q�R�W���F�R�Q�V�L�G�H�U�H�G���K�D�E�L�W�D�E�O�H�����D�Q�G���F�R�Q�G�L�W�L�R�Q�V���D�U�H���U�H�S�R�U�W�H�G
�D�F�F�R�U�G�L�Q�J�O�\��
�,�Q�V�S�H�F�W�R�U�V���D�U�H���Q�R�W���U�H�T�X�L�U�H�G���W�R���H�Q�W�H�U���D�Q�\���F�U�D�Z�O�V�S�D�F�H���D�U�H�D�V���W�K�D�W���D�U�H���Q�R�W���U�H�D�G�L�O�\���D�F�F�H�V�V�L�E�O�H�����O�H�V�V���W�K�D�Q
�����´���F�O�H�D�U�D�Q�F�H�����Z�H�W�����H�O�H�F�W�U�L�F�D�O���V�K�R�F�N���K�D�]�D�U�G�������R�U���Z�K�H�U�H���H�Q�W�U�\���F�R�X�O�G���F�D�X�V�H���G�D�P�D�J�H���R�U���S�R�V�H���D���K�D�]�D�U�G���W�R
�W�K�H���L�Q�V�S�H�F�W�R�U��
�:�H���U�H�F�R�P�P�H�Q�G���W�K�D�W���D�O�O���D�W�W�L�F���K�D�W�F�K�H�V���K�D�Y�H���D���E�D�W�W���R�I���I�L�E�H�U�J�O�D�V�V���L�Q�V�X�O�D�W�L�R�Q���L�Q�V�W�D�O�O�H�G���R�Y�H�U���W�K�H�P�����D�Q�G���W�K�D�W
�W�K�H���K�D�W�F�K���E�H���V�H�D�O�H�G���V�K�X�W���Z�L�W�K���O�D�W�H�[���F�D�X�O�N�������7�K�L�V���Z�L�O�O���N�H�H�S���Z�D�U�P���P�R�L�V�W���D�L�U���I�U�R�P���H�Q�W�H�U�L�Q�J���W�K�H���D�W�W�L�F�����Z�K�L�F�K
�P�D�\���F�D�X�V�H���F�R�Q�G�H�Q�V�D�W�L�R�Q���R�U���H�Y�H�Q���P�R�O�G�������1�R�W�H���W�K�D�W���H�Y�H�U�\���D�W�W�L�F���K�D�V���P�R�O�G�����P�R�O�G���L�V���H�Y�H�U�\�Z�K�H�U�H�����6�R�P�H
�D�W�W�L�F�V���K�D�Y�H���V�R�P�H���P�L�Q�R�U���Y�L�V�L�E�O�H���P�R�O�G�����7�K�L�V���L�V���R�I�W�H�Q���D���U�H�V�X�O�W���R�I���W�K�H���E�X�L�O�G�L�Q�J���S�U�R�F�H�V�V�����Z�K�H�Q���P�D�W�H�U�L�D�O�V���J�H�W
�Z�H�W���G�X�U�L�Q�J���F�R�Q�V�W�U�X�F�W�L�R�Q�����,�I���W�K�H�U�H���L�V���H�[�W�H�Q�V�L�Y�H���P�R�O�G�����R�U���P�R�O�G���W�K�D�W���D�S�S�H�D�U�V���W�R���K�D�Y�H���J�U�R�Z�Q���G�X�H���W�R���S�R�R�U
�P�D�L�Q�W�H�Q�D�Q�F�H���F�R�Q�G�L�W�L�R�Q�V�����Z�H���Z�L�O�O���U�H�S�R�U�W���L�W���W�R���\�R�X�����W�K�H���F�O�L�H�Q�W�����,�I���W�K�H���K�D�W�F�K���L�V���V�H�D�O�H�G���V�K�X�W���Z�K�H�Q���Z�H���J�R���W�R
�L�Q�V�S�H�F�W���W�K�H���D�W�W�L�F�����L�W���F�D�Q���R�Q�O�\���E�H���X�Q�V�H�D�O�H�G���E�\���W�K�H���R�Z�Q�H�U���R�U���W�K�H�L�U���U�H�S�U�H�V�H�Q�W�D�W�L�Y�H�����D�V���R�X�U���L�Q�V�X�U�D�Q�F�H
�S�U�R�K�L�E�L�W�V���X�V���I�U�R�P���S�H�U�I�R�U�P�L�Q�J���D�Q�\���G�H�V�W�U�X�F�W�L�Y�H���W�H�V�W�L�Q�J���R�U���H�Q�W�U�\�������,�Q���D�F�F�R�U�G�D�Q�F�H���Z�L�W�K���L�Q�G�X�V�W�U�\���D�Q�G
�L�Q�V�X�U�D�Q�F�H���V�W�D�Q�G�D�U�G�V�����Z�H���Z�L�O�O���Q�R�W���D�W�W�H�P�S�W���W�R���H�Q�W�H�U���D�Q���D�W�W�L�F���W�K�D�W���K�D�V���Q�R���S�H�U�P�D�Q�H�Q�W�O�\���L�Q�V�W�D�O�O�H�G���V�W�H�S�V���R�U
�S�X�O�O���G�R�Z�Q���V�W�D�L�U�V�����O�H�V�V���W�K�D�Q���W�K�L�U�W�\���V�L�[���L�Q�F�K�H�V���R�I���K�H�D�G�U�R�R�P�����G�R�H�V���Q�R�W���K�D�Y�H���D���V�W�D�Q�G�D�U�G���I�O�R�R�U���G�H�V�L�J�Q�H�G���I�R�U
�Q�R�U�P�D�O���Z�D�O�N�L�Q�J�����Z�D�O�N�L�Q�J�����L�Q���W�K�H���L�Q�V�S�H�F�W�R�U�¶�V���R�S�L�Q�L�R�Q�����P�D�\���F�R�P�S�U�R�P�L�V�H���W�K�H���F�H�L�O�L�Q�J���E�H�O�R�Z�����L�V���U�H�V�W�U�L�F�W�H�G
�E�\���G�X�F�W�V�����R�U���L�Q���Z�K�L�F�K���W�K�H���L�Q�V�X�O�D�W�L�R�Q���R�E�V�F�X�U�H�V���W�K�H���M�R�L�V�W�V���D�Q�G���W�K�H�U�H�E�\���P�D�N�H�V���P�R�E�L�O�L�W�\���K�D�]�D�U�G�R�X�V�����L�Q
�Z�K�L�F�K���F�D�V�H���Z�H���Z�L�O�O���L�Q�V�S�H�F�W���W�K�H���D�W�W�L�F���D�V���E�H�V�W���Z�H���F�D�Q���I�U�R�P���W�K�H���D�F�F�H�V�V���S�R�L�Q�W�����Z�L�W�K���Q�R���F�R�P�P�H�Q�W�V���R�U
�H�Y�D�O�X�D�W�L�R�Q�V���R�I���D�U�H�D�V���Q�R�W���U�H�D�G�L�O�\���Y�L�H�Z�H�G���I�U�R�P���W�K�H���K�D�W�F�K���D�U�H�D����

�������$�F�F�H�V�V
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�$�F�F�H�V�V���K�R�O�H���O�R�F�D�W�H�G���L�Q���0�D�V�W�H�U���%�H�G�U�R�R�P���&�O�R�V�H�W��

�$�F�F�H�V�V���L�Q���W�K�H���8�S�S�H�U���/�H�Y�H�O���+�D�O�O�Z�D�\���F�H�L�O�L�Q�J��

�/�R�F�D�W�H�G���L�Q���W�K�H���8�S�S�H�U���/�H�Y�H�O���,�Q�W�H�U�L�R�U���+�D�O�O�Z�D�\���/�R�F�D�W�H�G���L�Q���W�K�H���0�D�V�W�H�U���%�H�G�U�R�R�P���:�D�O�N���,�Q���&�O�R�V�H�W��

�������2�Y�H�U�Y�L�H�Z
Satisfa
ctory

Fair Poor N/A None

4
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�6�R�I�I�L�W���%�D�I�I�O�H�V���L�Q���S�O�D�F�H��

�������6�W�U�X�F�W�X�U�H
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�1�R���G�H�I�L�F�L�H�Q�F�L�H�V���Q�R�W�H�G��

�,�Q�V�S�H�F�W�H�G���I�U�R�P���D�F�F�H�V�V���K�R�O�H���R�Q�O�\�����O�L�P�L�W�H�G���V�S�D�F�H���D�Q�G���L�Q�V�X�O�D�W�L�R�Q���F�R�Q�I�L�J�X�U�D�W�L�R�Q���L�Q
�D�W�W�L�F���S�U�H�Y�H�Q�W�H�G���H�Q�W�U�\��

�������,�Q�V�X�O�D�W�L�R�Q���&�R�Q�G�L�W�L�R�Q
Satisfa
ctory

Fair Poor N/A None

4
�7�\�S�H���R�I���,�Q�V�X�O�D�W�L�R�Q��

�/�R�R�V�H���I�L�O�O���F�H�O�O�X�O�R�V�H���L�Q�V�X�O�D�W�L�R�Q���L�V���Q�R�W�H�G�����7�K�L�V���K�D�V���D�Q���D�S�S�U�R�[�L�P�D�W�H���5���9�D�O�X�H���R�I
�������S�H�U���������R�I���L�Q�V�X�O�D�W�L�R�Q��
�'�H�S�W�K��

�,�Q�V�X�O�D�W�L�R�Q���D�Y�H�U�D�J�H�V���D�E�R�X�W�������������L�Q�F�K�H�V���L�Q���G�H�S�W�K��
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�,�Q�V�X�O�D�W�L�R�Q���D�S�S�H�D�U�V���W�R���E�H���D�G�H�T�X�D�W�H���I�R�U���W�K�H���D�J�H���R�I���W�K�H���K�R�P�H��

Definition
The thermal resistance of insulation or a glazing system. The R-value is the reciprocal of the U-value. The higher the R-value, the less heat is transmitted throughout the insulation or glazing material.
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�������W�R�����������R�I���,�Q�V�X�O�D�W�L�R�Q���L�V���Q�R�W�H�G��

�������9�H�Q�W�L�O�D�W�L�R�Q
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�)�L�[�H�G���U�R�R�I���Y�H�Q�W�V���Q�R�W�H�G��

�6�R�I�I�L�W���E�D�I�I�O�H�V���Q�R�W�H�G���L�Q���S�O�D�F�H��

�������(�O�H�F�W�U�L�F�D�O
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�1�R���H�O�H�F�W�U�L�F�D�O���Z�L�U�L�Q�J���Z�D�V���Y�L�V�L�E�O�H��

�$�Q�\���H�O�H�F�W�U�L�F�D�O���F�R�P�S�R�Q�H�Q�W�V���L�Q���D�W�W�L�F���W�K�D�W���Z�H�U�H���Q�R�W���D�F�F�H�V�V�L�E�O�H���W�R���L�Q�V�S�H�F�W�L�R�Q��
�W�K�H�U�H�I�R�U�H���D�U�H���Q�R�W���Z�L�W�K�L�Q���V�F�R�S�H���R�I���W�K�L�V���U�H�S�R�U�W��

�������(�[�K�D�X�V�W���9�H�Q�W
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�0�D�V�W�H�U���%�D�W�K�U�R�R�P���H�[�K�D�X�V�W���Y�H�Q�W���L�V���Q�R�W���F�R�P�S�O�H�W�H�O�\���L�Q�V�X�O�D�W�H�G�������7�K�H���Z�U�R�Q�J���Y�H�Q�W
�S�L�S�H���P�D�W�H�U�L�D�O�V���D�U�H���E�H�L�Q�J���X�V�H�G�������5�H�F�R�P�P�H�Q�G���U�H�S�D�L�U�L�Q�J���D�V���Q�H�F�H�V�V�D�U�\��

�7�K�H���H�[�K�D�X�V�W���Y�H�Q�W���I�R�U���W�K�H���0�D�V�W�H�U���%�D�W�K�U�R�R�P���L�V���Q�R�W���D�W�W�D�F�K�H�G���W�R���W�K�H���U�R�R�I���Y�H�Q�W��
�7�K�L�V���D�O�O�R�Z�V���K�R�W���P�R�L�V�W���D�L�U���W�R���D�F�F�X�P�X�O�D�W�H���L�Q���W�K�H���D�W�W�L�F���Z�K�L�F�K���P�D�\���O�H�D�G���W�R���P�R�O�G
�D�Q�G���D���G�H�W�H�U�L�R�U�D�W�L�R�Q���R�I���W�K�H���L�Q�V�X�O�D�W�L�R�Q�������5�H�F�R�P�P�H�Q�G���U�H�S�D�L�U�L�Q�J���Z�L�W�K���S�U�R�S�H�U���Y�H�Q�W
�S�L�S�H���P�D�W�H�U�L�D�O�V���D�Q�G���S�U�R�S�H�U�O�\���D�W�W�D�F�K�L�Q�J���W�R���W�K�H���U�R�R�I���Y�H�Q�W��

Definition
The underside of an overhanging cornice of a building extending out from the plane of the building wall.
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���Q�G���%�D�W�K�U�R�R�P���H�[�K�D�X�V�W���Y�H�Q�W�����Q�G���%�D�W�K�U�R�R�P���H�[�K�D�X�V�W���Y�H�Q�W��

�7�K�H���H�[�K�D�X�V�W���Y�H�Q�W���I�R�U���W�K�H���0�D�V�W�H�U���%�D�W�K�U�R�R�P���L�V���Q�R�W���D�W�W�D�F�K�H�G���W�R���W�K�H���U�R�R�I���Y�H�Q�W��
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�*�D�U�D�J�H 

�������2�Y�H�U�Y�L�H�Z
Satisfa
ctory

Fair Poor N/A None

4

�������5�R�R�I���&�R�Q�G�L�W�L�R�Q
Satisfa
ctory

Fair Poor N/A None

4
�0�D�W�H�U�L�D�O�V��

�5�R�R�I�L�Q�J���L�V���W�K�H���V�D�P�H���D�V���P�D�L�Q���V�W�U�X�F�W�X�U�H��

�������5�D�I�W�H�U�V
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�1�R�W���Y�L�V�L�E�O�H���G�X�H���W�R���I�L�Q�L�V�K���P�D�W�H�U�L�D�O�V��

�������9�H�Q�W�L�O�D�W�L�R�Q
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�1�R���9�L�V�L�E�O�H���9�H�Q�W�L�O�D�W�L�R�Q���Q�R�W�H�G��
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�������&�H�L�O�L�Q�J���&�R�Q�G�L�W�L�R�Q
Satisfa
ctory

Fair Poor N/A None

4
�0�D�W�H�U�L�D�O�V��

�7�K�H�U�H���D�U�H���G�U�\�Z�D�O�O���F�H�L�O�L�Q�J�V���Q�R�W�H�G�����7�K�H�\���D�U�H���Q�R�W���W�D�S�H�G���R�U���V�H�D�O�H�G��

�:�D�W�H�U���V�W�D�L�Q�L�Q�J���L�V���Q�R�W�H�G�������,�W���W�H�V�W�H�G���G�U�\���D�W���W�K�H���W�L�P�H���R�I���L�Q�V�S�H�F�W�L�R�Q�������0�R�Q�L�W�R�U��

�������:�D�O�O���&�R�Q�G�L�W�L�R�Q
Satisfa
ctory

Fair Poor N/A None

4
�0�D�W�H�U�L�D�O�V��

�'�U�\�Z�D�O�O���Z�D�O�O�V���Q�R�W�H�G�����7�K�H�\���D�U�H���Q�R�W���W�D�S�H�G���R�U���V�H�D�O�H�G��
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�6�R�P�H���D�U�H�D�V���Q�R�W���D�F�F�H�V�V�L�E�O�H���G�X�H���W�R���V�W�R�U�H�G���S�H�U�V�R�Q�D�O���L�W�H�P�V��

�������:�L�Q�G�R�Z���&�R�Q�G�L�W�L�R�Q
Satisfa
ctory

Fair Poor N/A None

4

�������6�W�H�S�V
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�:�R�R�G�H�Q���V�W�H�S���Q�R�W�H�G���I�U�R�P���W�K�H���K�R�X�V�H���L�Q�W�R���W�K�H���*�D�U�D�J�H��

�$�S�S�H�D�U�H�G���I�X�Q�F�W�L�R�Q�D�O���D�W���W�L�P�H���R�I���L�Q�V�S�H�F�W�L�R�Q��

Definition
A gypsum board material used for interior walls and ceilings.  Often referred to as sheetrock.

Definition
A gypsum board material used for interior walls and ceilings.  Often referred to as sheetrock.
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�������)�O�R�R�U���&�R�Q�G�L�W�L�R�Q
Satisfa
ctory

Fair Poor N/A None

4
�0�D�W�H�U�L�D�O�V��

�8�Q�I�L�Q�L�V�K�H�G���F�R�Q�F�U�H�W�H���I�O�R�R�U�V��
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�&�R�P�P�R�Q���F�U�D�F�N�V���Q�R�W�H�G��

�&�R�Q�F�U�H�W�H���S�L�W�W�L�Q�J���Q�R�W�H�G�����*�H�Q�H�U�D�O�O�\���F�D�X�V�H�G���E�\���U�R�D�G���V�D�O�W��

�6�R�P�H���R�I���W�K�H���I�O�R�R�U���F�R�X�O�G���Q�R�W���E�H���R�E�V�H�U�Y�H�G���G�X�H���W�R���F�D�U�V���D�Q�G���S�H�U�V�R�Q�D�O���E�H�O�R�Q�J�V
�R�E�V�F�X�U�L�Q�J���W�K�H���L�Q�V�S�H�F�W�L�R�Q��

���������)�L�U�H�Z�D�O�O���:�D�O�O�V
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�1�R�W�H�����$�O�O���*�D�U�D�J�H���Z�D�O�O�V���W�K�D�W���K�D�Y�H���G�L�U�H�F�W���F�R�Q�W�D�F�W���Z�L�W�K���W�K�H���K�R�X�V�H���P�X�V�W���E�H
�I�L�Q�L�V�K�H�G���Z�L�W�K���G�U�\�Z�D�O�O�����W�D�S�H�G���D�Q�G���V�H�D�O�H�G���I�R�U���P�D�[�L�P�X�P���I�L�U�H���S�U�R�W�H�F�W�L�R�Q��

�7�K�H���F�R�P�P�R�Q���Z�D�O�O���E�H�W�Z�H�H�Q���W�K�H���J�D�U�D�J�H���D�Q�G���K�R�P�H���V�K�R�X�O�G���E�H���W�D�S�H�G���D�Q�G
�V�H�D�O�H�G���W�R���S�U�H�Y�H�Q�W���I�L�U�H���R�U���W�R�[�L�F���I�X�P�H�V���I�U�R�P���H�Q�W�H�U�L�Q�J���W�K�H���K�R�P�H��

�)�L�U�H���Z�D�O�O�V���D�U�H���Q�R�W���S�U�R�S�H�U�O�\���I�L�Q�L�V�K�H�G���)�L�U�H�Z�D�O�O�V���D�U�H���Q�R�W���W�D�S�H�G���D�Q�G���V�H�D�O�H�G��

���������)�L�U�H�Z�D�O�O���&�H�L�O�L�Q�J
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�1�R�W�H�����$�O�O���F�H�L�O�L�Q�J�V���W�K�D�W���K�D�Y�H���G�L�U�H�F�W���F�R�Q�W�D�F�W���Z�L�W�K���O�L�Y�L�Q�J���T�X�D�U�W�H�U�V���Z�L�W�K�L�Q���D���K�R�P�H
�V�K�R�X�O�G���E�H���I�L�U�H���U�D�W�H�G���D�Q�G���F�R�P�S�O�H�W�H�O�\���W�D�S�H�G���D�Q�G���V�H�D�O�H�G���W�R���S�U�R�K�L�E�L�W���W�R�[�L�F���I�X�P�H
�I�U�R�P���H�Q�W�H�U�L�Q�J���W�K�H���K�R�P�H���D�Q�G���W�R���U�H�W�D�U�G���R�U���V�O�R�Z���W�K�H���D�G�Y�D�Q�F�H�P�H�Q�W���R�I���I�L�U�H���V�K�R�X�O�G
�R�Q�H���V�W�D�U�W��

�$�O�O���*�D�U�D�J�H���F�H�L�O�L�Q�J�V���W�K�D�W���K�D�Y�H���G�L�U�H�F�W���F�R�Q�W�D�F�W���Z�L�W�K���W�K�H���K�R�X�V�H���P�X�V�W���E�H���I�L�Q�L�V�K�H�G
�Z�L�W�K���G�U�\�Z�D�O�O�����W�D�S�H�G���D�Q�G���V�H�D�O�H�G���I�R�U���P�D�[�L�P�X�P���I�L�U�H���S�U�R�W�H�F�W�L�R�Q��

Definition
A gypsum board material used for interior walls and ceilings.  Often referred to as sheetrock.

Definition
A gypsum board material used for interior walls and ceilings.  Often referred to as sheetrock.
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�)�L�U�H�Z�D�O�O�V���F�H�L�O�L�Q�J���D�U�H���Q�R�W���W�D�S�H�G���D�Q�G���V�H�D�O�H�G���*�D�S�V���L�Q���W�K�H���G�U�\�Z�D�O�O���F�H�L�O�L�Q�J���E�\���W�K�H���'�R�R�U���2�S�H�Q�H�U
�R�X�W�O�H�W��

���������6�P�R�N�H���'�H�W�H�F�W�R�U�V
Satisfa
ctory

Fair Poor N/A None

4

���������+�H�D�W�L�Q�J
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�7�K�H�U�H���L�V���Q�R���+�9�$�&���L�Q���W�K�H���*�D�U�D�J�H��

���������*�D�U�D�J�H���'�R�R�U���&�R�Q�G�L�W�L�R�Q
Satisfa
ctory

Fair Poor N/A None

4
�7�\�S�H��

�2�Q�H�������
���[�����
���L�Q�V�X�O�D�W�H�G���V�W�H�H�O���G�R�R�U��

�7�Z�R���7�R�U�V�L�R�Q���6�S�U�L�Q�J�V���Q�R�W�H�G��
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�1�R�W�H�����7�K�H���J�D�U�D�J�H���G�R�R�U���L�V���W�K�H���O�D�U�J�H�V�W���P�R�Y�L�Q�J���F�R�P�S�R�Q�H�Q�W���L�Q���\�R�X�U���K�R�P�H�������$
�J�D�U�D�J�H���G�R�R�U���D�Q�G���L�W�
�V���F�R�P�S�R�Q�H�Q�W�V���F�D�Q���E�H���Y�H�U�\���G�D�Q�J�H�U�R�X�V���W�R���D�G�M�X�V�W���R�U���V�H�U�Y�L�F�H��
�,�W���L�V���D�O�Z�D�\�V���W�K�H���U�H�F�R�P�P�H�Q�G�D�W�L�R�Q���W�R���F�R�Q�W�D�F�W���D���T�X�D�O�L�I�L�H�G���J�D�U�D�J�H���G�R�R�U���W�H�F�K�Q�L�F�L�D�Q
�I�R�U���D�Q�\���D�Q�G���D�O�O���V�H�U�Y�L�F�H��

�*�H�Q�H�U�D�O���O�X�E�U�L�F�D�W�L�R�Q���Z�R�X�O�G���L�P�S�U�R�Y�H���W�K�H���H�D�V�H���R�I���R�S�H�U�D�W�L�R�Q���R�I���W�K�L�V���G�R�R�U�������7�K�L�V
�V�K�R�X�O�G���E�H���U�R�X�W�L�Q�H���P�D�L�Q�W�H�Q�D�Q�F�H��

�:�H�D�W�K�H�U�V�W�U�L�S�S�L�Q�J���R�Q���W�K�H���E�R�W�W�R�P���R�I���W�K�H���G�R�R�U���L�V���G�D�P�D�J�H�G�����5�H�F�R�P�P�H�Q�G
�U�H�S�O�D�F�H�P�H�Q�W��

�7�K�H���E�R�W�W�R�P���W�K�U�H�H���G�R�R�U���V�H�F�W�L�R�Q�V���D�U�H���G�D�P�D�J�H�G�����,�W���G�R�H�V���D�I�I�H�F�W���W�K�H���R�S�H�U�D�W�L�R�Q���R�I
�W�K�H���G�R�R�U�����$�W���W�K�L�V���W�L�P�H���L�W���L�V���F�R�V�P�H�W�L�F�����5�H�S�O�D�F�H�P�H�Q�W���V�K�R�X�O�G���E�H���F�R�Q�V�L�G�H�U�H�G��

�7�Z�R���R�I���W�K�H���Z�L�Q�G�R�Z�V���L�Q���W�K�H���W�R�S���V�H�F�W�L�R�Q���K�D�Y�H���E�U�R�N�H�Q���J�O�D�V�V��

Definition
A torsion spring counterbalance system consists of one or two tightly wound up springs on a steel shaft with cable drums at both ends. The entire apparatus mounts on the header wall above the garage door and typically has three supports: a center bearing plate with a steel or nylon bearing and two end bearing plates at both ends. The springs themselves consist of the steel wire with a stationary cone at one end and a winding cone at the other end. The stationary cone is attached to the center bearing plate. Steel counterbalance cables run from the roller brackets at the bottom corners of the door to a notch in the cable drums. When the door is raised, the springs unwind and the stored tension lifts the door by turning the shaft, thus turning the cable drums, wrapping the cables around the grooves on the cable drums. When the door is lowered, the cables unwrap from the drums and the springs are rewound to full tension. 

Definition
“Having the necessary training, skills, knowledge, expertise, and experience to competently address adverse conditions in systems and components and, where applicable, holding all required licenses and meeting all applicable governmental and statutory requirements.”
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�%�R�W�W�R�P���W�K�U�H�H���V�H�F�W�L�R�Q�V���D�U�H���G�D�P�D�J�H�G���%�R�W�W�R�P���Z�H�D�W�K�H�U�V�W�U�L�S�S�L�Q�J���V�K�R�X�O�G���E�H���U�H�S�O�D�F�H�G��

���������*�D�U�D�J�H���'�R�R�U���3�D�U�W�V
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�$�O�O���S�D�U�W�V���Z�H�U�H���L�Q���J�R�R�G���F�R�Q�G�L�W�L�R�Q��

���������*�D�U�D�J�H���2�S�H�Q�H�U���6�W�D�W�X�V
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�7�K�H���R�S�H�Q�H�U���L�V���E�H�O�W���G�U�L�Y�H��

���������*�D�U�D�J�H���'�R�R�U�
�V���5�H�Y�H�U�V�H���6�W�D�W�X�V
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�*�D�U�D�J�H���Y�H�K�L�F�O�H���G�R�R�U���D�X�W�R���U�H�Y�H�U�V�H���R�S�H�U�D�W�H�V���D�V���G�H�V�L�J�Q�H�G��

�7�K�H���(�\�H���E�H�D�P���U�H�Y�H�U�V�L�Q�J���V�\�V�W�H�P���R�S�H�U�D�W�H�V���D�V���G�H�V�L�J�Q�H�G��

���������(�[�W�H�U�L�R�U���'�R�R�U
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�7�K�H���H�[�W�H�U�L�R�U���G�R�R�U���L�V���D���V�W�H�H�O���I�O�X�V�K���G�R�R�U��

�7�K�H���H�[�W�H�U�L�R�U���G�R�R�U���Z�D�V���I�X�Q�F�W�L�R�Q�D�O���D�W���W�K�H���W�L�P�H���R�I���L�Q�V�S�H�F�W�L�R�Q��

�7�K�H���H�[�W�H�U�L�R�U���Z�R�R�G���G�R�R�U���M�D�P�E���K�D�V���G�H�W�H�U�L�R�U�D�W�H�G���G�X�H���W�R���P�R�L�V�W�X�U�H���D�Q�G���V�K�R�X�O�G���E�H
�U�H�S�O�D�F�H�G��

Definition
The photo eye-beam of an automatic opening garage door is a safety feature. If the photo eye senses an obstruction, it stops the door from closing and potentially prevents damage or injury to a vehicle, person or pet in the path of the door. The photo eye consists of two sensors, one on either side of the garage door, about 6 inches above the ground. One of the sensors directs a beam toward the other; if an object interrupts the beam, the sensor breaks the circuit, preventing the door from closing.

Definition
The surround case into and out of which a door closes and opens, consisting of two upright pieces, called side jambs, and a horizontal head jamb.
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�:�R�R�G���W�U�L�P���L�V���G�H�W�H�U�L�R�U�D�W�H�G��

���������)�L�U�H���'�R�R�U
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�7�K�L�V���L�V���D���������P�L�Q�X�W�H���I�L�U�H���U�D�W�H�G���G�R�R�U��

�7�K�H���D�X�W�R�P�D�W�L�F���F�O�R�V�X�U�H���K�L�Q�J�H�V���G�R���Q�R�W���F�O�R�V�H���W�K�H���G�R�R�U���S�U�R�S�H�U�O�\�����7�K�L�V���F�R�X�O�G
�D�O�O�R�Z���D���I�L�U�H���W�R���H�Q�W�H�U���W�K�H���K�R�P�H�����5�H�F�R�P�P�H�Q�G���D�G�M�X�V�W�L�Q�J���R�U���U�H�S�O�D�F�L�Q�J���W�K�H���K�L�Q�J�H�V
�W�R���D�O�O�R�Z���I�R�U���S�U�R�S�H�U���F�O�R�V�X�U�H���R�I���W�K�H���G�R�R�U��

�6�H�O�I���F�O�R�V�L�Q�J���K�L�Q�J�H�V���G�R���Q�R�W���I�X�Q�F�W�L�R�Q��

���������(�O�H�F�W�U�L�F�D�O
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�%�U�R�N�H�Q���V�Z�L�W�F�K���F�R�Y�H�U���L�V���Q�R�W�H�G��

�2�X�W�O�H�W���F�R�Y�H�U���S�O�D�W�H���L�V���P�L�V�V�L�Q�J�����,�Q�V�W�D�O�O���I�R�U���V�D�I�H�W�\��

�6�Z�L�W�F�K���F�R�Y�H�U���S�O�D�W�H���L�V���P�L�V�V�L�Q�J�����,�Q�V�W�D�O�O���I�R�U���V�D�I�H�W�\��
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�2�X�W�O�H�W���F�R�Y�H�U���L�V���P�L�V�V�L�Q�J�� �%�U�R�N�H�Q���V�Z�L�W�F�K���F�R�Y�H�U��

�6�Z�L�W�F�K���F�R�Y�H�U���L�V���P�L�V�V�L�Q�J��

���������*�)�&�,
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�*�)�&�,���R�X�W�O�H�W���R�Q���W�K�H���E�D�F�N���Z�D�O�O���R�I���W�K�H���*�D�U�D�J�H���U�H�V�H�W�V���L�Q���W�K�H���8�S�S�H�U���/�H�Y�H�O�����Q�G
�%�D�W�K�U�R�R�P��

�7�K�H���R�X�W�O�H�W���R�Q���W�K�H���L�Q�V�L�G�H���Z�D�O�O���R�I���W�K�H���Z�H�V�W���V�L�G�H���R�I���W�K�H���J�D�U�D�J�H���L�V���Q�R�W���*�)�&�,
�S�U�R�W�H�F�W�H�G�����8�S�J�U�D�G�H���I�R�U���S�H�U�V�R�Q�D�O���V�D�I�H�W�\��

�����������������9�R�O�W
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�7�K�H�U�H���D�U�H���Q�R�����������Y�R�O�W���R�X�W�O�H�W�V���Y�L�V�L�E�O�H���L�Q���W�K�L�V���U�R�R�P��

���������&�D�E�L�Q�H�W�V
Satisfa
ctory

Fair Poor N/A None

4

Definition
A special device that is intended for the protection of personnel by de-energizing a circuit, capable of opening the circuit when even a small amount of current is flowing through the grounding system.

GFCI protection is vital to ensure electrical safety in both residential and commercial settings. A power interruption due to a ground fault provides important protection to people but can shut down freezers, sump pumps and other necessary equipment if left undetected. Often, however, GFCIs in garages, basements or large commercial kitchens may be located in an out-of-the-way place such as a back corner or storage area making daily visual checks for tripping unlikely. There are now GFCI outlets available which make an audible sound when they have been tripped.

When a condition exists causing these new GFCI with Audible Alert to trip, users will be alerted by the sounding of an audible alarm. This audible alert indicates that power has been disconnected from loads plugged into or fed from the GFCI so users can immediately assess the reason and reset the device.  This is an idea solution to GFCI's that are out of the way or protecting circuits where loss of power can be problematic.�

Definition
A special device that is intended for the protection of personnel by de-energizing a circuit, capable of opening the circuit when even a small amount of current is flowing through the grounding system.

GFCI protection is vital to ensure electrical safety in both residential and commercial settings. A power interruption due to a ground fault provides important protection to people but can shut down freezers, sump pumps and other necessary equipment if left undetected. Often, however, GFCIs in garages, basements or large commercial kitchens may be located in an out-of-the-way place such as a back corner or storage area making daily visual checks for tripping unlikely. There are now GFCI outlets available which make an audible sound when they have been tripped.

When a condition exists causing these new GFCI with Audible Alert to trip, users will be alerted by the sounding of an audible alarm. This audible alert indicates that power has been disconnected from loads plugged into or fed from the GFCI so users can immediately assess the reason and reset the device.  This is an idea solution to GFCI's that are out of the way or protecting circuits where loss of power can be problematic.�
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���������3�O�X�P�E�L�Q�J
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�1�R���S�O�X�P�E�L�Q�J���I�L�[�W�X�U�H�V���Z�H�U�H���R�E�V�H�U�Y�H�G��

���������'�U�D�L�Q�D�J�H
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�1�R���I�O�R�R�U���G�U�D�L�Q���Q�R�W�H�G��
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�)�R�\�H�U 

�������2�Y�H�U�Y�L�H�Z
Satisfa
ctory

Fair Poor N/A None

4

�������/�R�F�D�W�L�R�Q�V
�0�D�L�Q���)�O�R�R�U

�������&�H�L�O�L�Q�J���&�R�Q�G�L�W�L�R�Q
Satisfa
ctory

Fair Poor N/A None

4
�0�D�W�H�U�L�D�O�V��

�7�K�H�U�H���D�U�H���G�U�\�Z�D�O�O���F�H�L�O�L�Q�J�V���Q�R�W�H�G�����7�H�[�W�X�U�H�G��

�������:�D�O�O���&�R�Q�G�L�W�L�R�Q
Satisfa
ctory

Fair Poor N/A None

4
�0�D�W�H�U�L�D�O�V��

�3�D�L�Q�W�H�G���G�U�\�Z�D�O�O���Q�R�W�H�G��

�������:�L�Q�G�R�Z���&�R�Q�G�L�W�L�R�Q
Satisfa
ctory

Fair Poor N/A None

4

�������)�O�R�R�U���&�R�Q�G�L�W�L�R�Q
Satisfa
ctory

Fair Poor N/A None

4
�7�\�S�H��

�)�O�R�D�W�L�Q�J���O�D�P�L�Q�D�W�H���W�\�S�H���I�O�R�R�U�L�Q�J���Q�R�W�H�G��
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�3�R�R�U���L�Q�V�W�D�O�O�D�W�L�R�Q���D�W���W�K�H���I�U�R�Q�W���G�R�R�U���W�K�U�H�V�K�R�O�G��

Definition
A gypsum board material used for interior walls and ceilings.  Often referred to as sheetrock.

Definition
A gypsum board material used for interior walls and ceilings.  Often referred to as sheetrock.

Definition
Indicates the component should or will require repair or replacement now or in the very near future to return to its original functionality.
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�3�R�R�U���I�L�Q�L�V�K�L�Q�J���D�W���W�K�H���)�U�R�Q�W���(�Q�W�U�\���'�R�R�U��

�������'�R�R�U�V
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�6�W�H�H�O���S�D�Q�H�O���H�Q�W�U�\���G�R�R�U���Z�L�W�K���O�L�W�H���L�Q�V�H�U�W���D�Q�G���I�X�O�O���V�L�G�H���O�L�W�H��

�$�O�X�P�L�Q�X�P���I�U�D�P�H�G���V�W�R�U�P�������V�F�U�H�H�Q���G�R�R�U��

�������&�O�R�V�H�W�V
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�7�K�H���F�O�R�V�H�W���L�V���L�Q���V�H�U�Y�L�F�H�D�E�O�H���F�R�Q�G�L�W�L�R�Q��

�+�R�O�O�R�Z���F�R�U�H���Z�R�R�G�H�Q���I�R�O�G�L�Q�J���G�R�R�U�V��

�7�K�H���W�R�S���U�R�O�O�H�U���J�X�L�G�H���G�R�H�V���Q�R�W���V�W�D�\���L�Q���W�K�H���W�U�D�F�N�����5�H�S�D�L�U���D�V���Q�H�F�H�V�V�D�U�\���I�R�U���H�D�V�H
�R�I���X�V�H��

�������(�O�H�F�W�U�L�F�D�O
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�1�R���Z�D�O�O���R�X�W�O�H�W�V���L�Q���W�K�L�V���D�U�H�D��

���������+�H�D�W�L�Q�J
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�&�H�Q�W�U�D�O���K�H�D�W�L�Q�J���D�Q�G���F�R�R�O�L�Q�J���Q�R�W�H�G���L�Q���W�K�L�V���U�R�R�P�����$�W���W�K�H���W�L�P�H���R�I���W�K�H���L�Q�V�S�H�F�W�L�R�Q��
�D�O�O���D�S�S�H�D�U�H�G���W�R���E�H���I�X�Q�F�W�L�R�Q�L�Q�J���D�Q�G���L�Q���V�H�U�Y�L�F�H�D�E�O�H���F�R�Q�G�L�W�L�R�Q��

���������'�R�R�U���%�H�O�O
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�2�S�H�U�D�W�H�G���Q�R�U�P�D�O�O�\���Z�K�H�Q���W�H�V�W�H�G��
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�.�L�W�F�K�H�Q 

�������2�Y�H�U�Y�L�H�Z
Satisfa
ctory

Fair Poor N/A None

4

�������/�R�F�D�W�L�R�Q�V
�0�D�L�Q���)�O�R�R�U

�������&�H�L�O�L�Q�J���&�R�Q�G�L�W�L�R�Q
Satisfa
ctory

Fair Poor N/A None

4
�0�D�W�H�U�L�D�O�V��

�7�K�H�U�H���D�U�H���G�U�\�Z�D�O�O���F�H�L�O�L�Q�J�V���Q�R�W�H�G�����7�H�[�W�X�U�H�G��

�������:�D�O�O���&�R�Q�G�L�W�L�R�Q
Satisfa
ctory

Fair Poor N/A None

4
�0�D�W�H�U�L�D�O�V��

�3�D�L�Q�W�H�G���G�U�\�Z�D�O�O���Q�R�W�H�G��

�:�D�O�O�V���D�U�H���S�D�U�W�L�D�O�O�\���F�O�D�G���L�Q���F�H�U�D�P�L�F���W�L�O�H��

Definition
A gypsum board material used for interior walls and ceilings.  Often referred to as sheetrock.

Definition
A gypsum board material used for interior walls and ceilings.  Often referred to as sheetrock.
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�������:�L�Q�G�R�Z���&�R�Q�G�L�W�L�R�Q
Satisfa
ctory

Fair Poor N/A None

4
�0�D�W�H�U�L�D�O�V��

�:�R�R�G���I�U�D�P�H�G���G�R�X�E�O�H���K�X�Q�J���Z�L�Q�G�R�Z�V���Q�R�W�H�G��
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�2�S�H�U�D�W�H�G���Z�L�Q�G�R�Z�V�����W�K�H�\���Z�H�U�H���I�X�Q�F�W�L�R�Q�D�O���D�W���W�K�H���W�L�P�H���R�I���L�Q�V�S�H�F�W�L�R�Q���E�X�W���Y�H�U�\
�G�L�I�I�L�F�X�O�W���W�R���R�S�H�U�D�W�H�����5�H�F�R�P�P�H�Q�G���I�X�U�W�K�H�U���E�\���D���T�X�D�O�L�I�L�H�G���W�H�F�K�Q�L�F�L�D�Q��

�7�K�H���Z�L�Q�G�R�Z���W�U�D�F�N�V�������J�X�L�G�H�V���D�U�H���G�L�U�W�\���D�Q�G���V�K�R�X�O�G���E�H���F�O�H�D�Q�H�G���D�Q�G���O�X�E�U�L�F�D�W�H�G
�I�R�U���H�D�V�H���R�I���X�V�H��

�������)�O�R�R�U���&�R�Q�G�L�W�L�R�Q
Satisfa
ctory

Fair Poor N/A None

4
�7�\�S�H��

�)�O�R�D�W�L�Q�J���O�D�P�L�Q�D�W�H���W�\�S�H���I�O�R�R�U�L�Q�J���Q�R�W�H�G��

�������'�R�R�U�V
Satisfa
ctory

Fair Poor N/A None

4

�������3�D�W�L�R���'�R�R�U�V
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�7�K�H���Y�L�Q�\�O���I�U�D�P�H�G���V�O�L�G�L�Q�J���S�D�W�L�R���G�R�R�U���Z�D�V���I�X�Q�F�W�L�R�Q�D�O���G�X�U�L�Q�J���W�K�H���L�Q�V�S�H�F�W�L�R�Q��

�������6�F�U�H�H�Q���'�R�R�U�V
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�6�O�L�G�L�Q�J���V�F�U�H�H�Q���G�R�R�U���L�V���I�X�Q�F�W�L�R�Q�D�O��

�7�K�H���O�R�F�N���G�R�H�V���Q�R�W���I�X�Q�F�W�L�R�Q��

Definition
“Having the necessary training, skills, knowledge, expertise, and experience to competently address adverse conditions in systems and components and, where applicable, holding all required licenses and meeting all applicable governmental and statutory requirements.”
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���������&�O�R�V�H�W�V
Satisfa
ctory

Fair Poor N/A None

4

���������&�R�X�Q�W�H�U�V
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�3�O�D�V�W�L�F���O�D�P�L�Q�D�W�H���W�R�S�V���Q�R�W�H�G��

�7�K�H�U�H���L�V���Q�R�U�P�D�O���Z�H�D�U���Q�R�W�H�G���I�R�U���W�K�H���D�J�H���R�I���W�K�H���F�R�X�Q�W�H�U���W�R�S�V��

���������6�L�Q�N�V
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�'�R�X�E�O�H���E�R�Z�O���V�W�D�L�Q�O�H�V�V���V�W�H�H�O���V�L�Q�N��

���������&�D�E�L�Q�H�W�V
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�$�S�S�H�D�U�H�G���I�X�Q�F�W�L�R�Q�D�O���D�Q�G���L�Q���V�D�W�L�V�I�D�F�W�R�U�\���F�R�Q�G�L�W�L�R�Q�����D�W���W�L�P�H���R�I���L�Q�V�S�H�F�W�L�R�Q��

���������(�O�H�F�W�U�L�F�D�O
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�1�R���P�D�M�R�U���V�\�V�W�H�P���V�D�I�H�W�\���R�U���I�X�Q�F�W�L�R�Q���F�R�Q�F�H�U�Q�V���Q�R�W�H�G���D�W���W�L�P�H���R�I���L�Q�V�S�H�F�W�L�R�Q��

���������*�)�&�,
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�*�)�&�,���S�U�R�W�H�F�W�H�G���U�H�F�H�S�W�D�F�O�H�V���P�D�\���Q�R�W���K�D�Y�H���E�H�H�Q���U�H�T�X�L�U�H�G���Z�K�H�Q���W�K�H���K�R�X�V�H
�Z�D�V���E�X�L�O�W�����:�H���V�X�J�J�H�V�W���E�X�\�H�U���F�R�Q�V�L�G�H�U���X�S�J�U�D�G�L�Q�J���Z�L�W�K���*�)�&�,�
�V���D�W���D�O�O
�U�H�F�H�S�W�D�F�O�H�V���Q�H�D�U���Z�D�W�H�U���V�R�X�U�F�H�V��

���������6�P�R�N�H���'�H�W�H�F�W�R�U�V
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�7�K�H�U�H���Z�H�U�H���Q�R���Y�L�V�L�E�O�H���V�P�R�N�H���G�H�W�H�F�W�R�U�V��

���������+�H�D�W�L�Q�J
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�&�H�Q�W�U�D�O���K�H�D�W�L�Q�J���D�Q�G���F�R�R�O�L�Q�J���Q�R�W�H�G���L�Q���W�K�L�V���U�R�R�P�����$�W���W�K�H���W�L�P�H���R�I���W�K�H���L�Q�V�S�H�F�W�L�R�Q��
�D�O�O���D�S�S�H�D�U�H�G���W�R���E�H���I�X�Q�F�W�L�R�Q�L�Q�J���D�Q�G���L�Q���V�H�U�Y�L�F�H�D�E�O�H���F�R�Q�G�L�W�L�R�Q��

���������3�O�X�P�E�L�Q�J
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�1�R���G�H�I�L�F�L�H�Q�F�L�H�V���Z�H�U�H���R�E�V�H�U�Y�H�G���D�W���W�K�H���W�L�P�H���R�I���L�Q�V�S�H�F�W�L�R�Q��

Definition
Indicates the component is functionally consistent with its original purpose but may show signs of normal wear and tear and deterioration.

Definition
A special device that is intended for the protection of personnel by de-energizing a circuit, capable of opening the circuit when even a small amount of current is flowing through the grounding system.

GFCI protection is vital to ensure electrical safety in both residential and commercial settings. A power interruption due to a ground fault provides important protection to people but can shut down freezers, sump pumps and other necessary equipment if left undetected. Often, however, GFCIs in garages, basements or large commercial kitchens may be located in an out-of-the-way place such as a back corner or storage area making daily visual checks for tripping unlikely. There are now GFCI outlets available which make an audible sound when they have been tripped.

When a condition exists causing these new GFCI with Audible Alert to trip, users will be alerted by the sounding of an audible alarm. This audible alert indicates that power has been disconnected from loads plugged into or fed from the GFCI so users can immediately assess the reason and reset the device.  This is an idea solution to GFCI's that are out of the way or protecting circuits where loss of power can be problematic.�

Definition
A special device that is intended for the protection of personnel by de-energizing a circuit, capable of opening the circuit when even a small amount of current is flowing through the grounding system.

GFCI protection is vital to ensure electrical safety in both residential and commercial settings. A power interruption due to a ground fault provides important protection to people but can shut down freezers, sump pumps and other necessary equipment if left undetected. Often, however, GFCIs in garages, basements or large commercial kitchens may be located in an out-of-the-way place such as a back corner or storage area making daily visual checks for tripping unlikely. There are now GFCI outlets available which make an audible sound when they have been tripped.

When a condition exists causing these new GFCI with Audible Alert to trip, users will be alerted by the sounding of an audible alarm. This audible alert indicates that power has been disconnected from loads plugged into or fed from the GFCI so users can immediately assess the reason and reset the device.  This is an idea solution to GFCI's that are out of the way or protecting circuits where loss of power can be problematic.�
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���������'�L�V�K�Z�D�V�K�H�U���&�R�Q�G�L�W�L�R�Q
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�7�K�H���G�L�V�K�Z�D�V�K�H�U���Z�D�V���R�S�H�U�D�W�H�G���D�Q�G���I�X�Q�F�W�L�R�Q�D�O���D�W���W�L�P�H���R�I���L�Q�V�S�H�F�W�L�R�Q��

���������*�D�U�E�D�J�H���'�L�V�S�R�V�D�O
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�2�S�H�U�D�W�H�G���D�Q�G���Z�D�V���I�X�Q�F�W�L�R�Q�D�O���D�W���W�K�H���W�L�P�H���R�I���L�Q�V�S�H�F�W�L�R�Q��

���������&�R�R�N���7�R�S���&�R�Q�G�L�W�L�R�Q
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�*�D�V���F�R�R�N���W�R�S��

�$�O�O���K�H�D�W�L�Q�J���H�O�H�P�H�Q�W�V���R�S�H�U�D�W�H�G���Z�K�H�Q���W�H�V�W�H�G��

���������6�W�R�Y�H���D�Q�G���2�Y�H�Q
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�*�D�V���R�Y�H�Q��

�$�O�O���K�H�D�W�L�Q�J���H�O�H�P�H�Q�W�V���R�S�H�U�D�W�H�G���Z�K�H�Q���W�H�V�W�H�G��

�7�K�H���J�D�V���V�K�X�W���R�I�I���Y�D�O�Y�H���I�R�U���W�K�H���V�W�R�Y�H���Z�D�V���O�R�F�D�W�H�G���E�H�K�L�Q�G���W�K�H���V�W�R�Y�H�����L�W���D�S�S�H�D�U�V
�I�X�Q�F�W�L�R�Q�D�O���E�X�W���Z�D�V���Q�R�W���W�H�V�W�H�G��

�$�Q�W�L���W�L�S���E�U�D�F�N�H�W���L�V���P�L�V�V�L�Q�J���I�U�R�P���U�D�Q�J�H���L�Q�V�W�D�O�O�D�W�L�R�Q�����6�H�H���O�D�E�H�O���L�Q�V�L�G�H���R�Y�H�Q���G�R�R�U��
�$�O�O���I�U�H�H���V�W�D�Q�G�L�Q�J�����V�O�L�G�H���L�Q���U�D�Q�J�H�V���L�Q�F�O�X�G�H���D�Q���D�Q�W�L���W�L�S���G�H�Y�L�F�H���D�Q�G���L�V���H�V�V�H�Q�W�L�D�O���L�Q
�W�K�H���V�D�I�H���R�S�H�U�D�W�L�R�Q���R�I���W�K�H���U�D�Q�J�H�����,�W���S�U�R�Y�L�G�H�V���S�U�R�W�H�F�W�L�R�Q���Z�K�H�Q���H�[�F�H�V�V���I�R�U�F�H���R�U
�Z�H�L�J�K�W���L�V���D�S�S�O�L�H�G���W�R���D�Q���R�S�H�Q���R�Y�H�Q���G�R�R�U�����&�D�U�U�L�H�G���E�\���K�R�P�H���E�X�L�O�G�L�Q�J���F�H�Q�W�H�U�V��
�$�Q�W�L���W�L�S���G�H�Y�L�V�H�V���E�H�F�D�P�H���D���8�/�����8�Q�G�H�U�Z�U�L�W�H�U�V���/�D�E�R�U�D�W�R�U�L�H�V�����V�D�I�H�W�\���V�W�D�Q�G�D�U�G
�U�H�T�X�L�U�H�P�H�Q�W���L�Q������������

�1�R���$�Q�W���7�L�S���E�U�D�F�N�H�W���L�Q���S�O�D�F�H��

Definition
Anti-tip brackets are metal devices designed to prevent freestanding ranges from tipping. They are normally attached to a rear leg of the range or screwed into the wall behind the range, and are included in all installation kits. A unit that is not equipped with these devices may tip over if enough weight is applied to its open door, such as that from a large Thanksgiving turkey, or even a small child. A falling range can crush, scald, or burn anyone caught beneath.
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���������0�L�F�U�R�Z�D�Y�H
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�1�R�W�H�����3�R�U�W�D�E�O�H���R�U���F�R�X�Q�W�H�U�W�R�S���P�L�F�U�R�Z�D�Y�H�V���D�U�H���Q�R�W���L�Q�F�O�X�G�H�G���L�Q���D���+�R�P�H
�,�Q�V�S�H�F�W�L�R�Q��

���������9�H�Q�W���&�R�Q�G�L�W�L�R�Q
Satisfa
ctory

Fair Poor N/A None

4
�7�\�S�H��

�(�[�W�H�U�L�R�U���9�H�Q�W�H�G
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�)�X�Q�F�W�L�R�Q�V���D�V���G�H�V�L�J�Q�H�G��
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�'�L�Q�L�Q�J���5�R�R�P 

�������2�Y�H�U�Y�L�H�Z
Satisfa
ctory

Fair Poor N/A None

4

�������/�R�F�D�W�L�R�Q�V
�0�D�L�Q���)�O�R�R�U

�������&�H�L�O�L�Q�J���&�R�Q�G�L�W�L�R�Q
Satisfa
ctory

Fair Poor N/A None

4
�0�D�W�H�U�L�D�O�V��

�7�K�H�U�H���D�U�H���G�U�\�Z�D�O�O���F�H�L�O�L�Q�J�V���Q�R�W�H�G�����7�H�[�W�X�U�H�G��

�������:�D�O�O���&�R�Q�G�L�W�L�R�Q
Satisfa
ctory

Fair Poor N/A None

4
�0�D�W�H�U�L�D�O�V��

�3�D�L�Q�W�H�G���G�U�\�Z�D�O�O���Q�R�W�H�G��
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�6�R�P�H���D�U�H�D�V���Q�R�W���D�F�F�H�V�V�L�E�O�H���G�X�H���W�R���V�W�R�U�H�G���S�H�U�V�R�Q�D�O���L�W�H�P�V��

�������:�L�Q�G�R�Z���&�R�Q�G�L�W�L�R�Q
Satisfa
ctory

Fair Poor N/A None

4
�0�D�W�H�U�L�D�O�V��

�9�L�Q�\�O���I�U�D�P�H�G���G�R�X�E�O�H���K�X�Q�J���Z�L�Q�G�R�Z�V���Q�R�W�H�G��
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�2�S�H�U�D�W�H�G���Z�L�Q�G�R�Z�V�����W�K�H�\���Z�H�U�H���I�X�Q�F�W�L�R�Q�D�O���D�W���W�L�P�H���R�I���W�K�H���L�Q�V�S�H�F�W�L�R�Q��

�������)�O�R�R�U���&�R�Q�G�L�W�L�R�Q
Satisfa
ctory

Fair Poor N/A None

4
�7�\�S�H��

�&�D�U�S�H�W���L�V���Q�R�W�H�G��

Definition
A gypsum board material used for interior walls and ceilings.  Often referred to as sheetrock.

Definition
A gypsum board material used for interior walls and ceilings.  Often referred to as sheetrock.
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�������'�R�R�U�V
Satisfa
ctory

Fair Poor N/A None

4

�������&�O�R�V�H�W�V
Satisfa
ctory

Fair Poor N/A None

4

�������6�W�D�L�U�V���	���+�D�Q�G�U�D�L�O
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�:�R�R�G�H�Q���6�W�D�L�U���5�D�L�O�L�Q�J�V���Q�R�W�H�G���W�R���W�K�H���8�S�S�H�U���D�Q�G���/�R�Z�H�U���/�H�Y�H�O�V��

�6�W�D�L�U�V���D�U�H���F�R�Y�H�U�H�G���L�Q���F�D�U�S�H�W�L�Q�J��

���������(�O�H�F�W�U�L�F�D�O
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�6�R�P�H���R�X�W�O�H�W�V���Q�R�W���D�F�F�H�V�V�L�E�O�H���G�X�H���W�R���I�X�U�Q�L�W�X�U�H���D�Q�G���R�U���V�W�R�U�H�G���S�H�U�V�R�Q�D�O���L�W�H�P�V��

�1�R���G�H�I�L�F�L�H�Q�F�L�H�V���R�E�V�H�U�Y�H�G��

���������6�P�R�N�H���'�H�W�H�F�W�R�U�V
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�7�K�H�U�H���Z�H�U�H���Q�R���Y�L�V�L�E�O�H���V�P�R�N�H���G�H�W�H�F�W�R�U�V��

���������+�H�D�W�L�Q�J
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�&�H�Q�W�U�D�O���K�H�D�W�L�Q�J���D�Q�G���F�R�R�O�L�Q�J���Q�R�W�H�G���L�Q���W�K�L�V���U�R�R�P�����$�W���W�K�H���W�L�P�H���R�I���W�K�H���L�Q�V�S�H�F�W�L�R�Q��
�D�O�O���D�S�S�H�D�U�H�G���W�R���E�H���I�X�Q�F�W�L�R�Q�L�Q�J���D�Q�G���L�Q���V�H�U�Y�L�F�H�D�E�O�H���F�R�Q�G�L�W�L�R�Q��
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�/�L�Y�L�Q�J���5�R�R�P 

�������2�Y�H�U�Y�L�H�Z
Satisfa
ctory

Fair Poor N/A None

4

�������/�R�F�D�W�L�R�Q�V
�8�S�S�H�U���/�H�Y�H�O

�������6�W�D�L�U�V���	���+�D�Q�G�U�D�L�O
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�:�R�R�G�H�Q���6�W�D�L�U���5�D�L�O�L�Q�J�V���Q�R�W�H�G���I�U�R�P���W�K�H���'�L�Q�L�Q�J���5�R�R�P��

�6�W�D�L�U�V���D�U�H���F�R�Y�H�U�H�G���L�Q���F�D�U�S�H�W�L�Q�J��

�������&�H�L�O�L�Q�J���&�R�Q�G�L�W�L�R�Q
Satisfa
ctory

Fair Poor N/A None

4
�0�D�W�H�U�L�D�O�V��

�7�K�H�U�H���D�U�H���G�U�\�Z�D�O�O���F�H�L�O�L�Q�J�V���Q�R�W�H�G�����7�H�[�W�X�U�H�G��

�������:�D�O�O���&�R�Q�G�L�W�L�R�Q
Satisfa
ctory

Fair Poor N/A None

4
�0�D�W�H�U�L�D�O�V��

�3�D�L�Q�W�H�G���G�U�\�Z�D�O�O���Q�R�W�H�G��
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�6�R�P�H���D�U�H�D�V���Q�R�W���D�F�F�H�V�V�L�E�O�H���G�X�H���W�R���V�W�R�U�H�G���S�H�U�V�R�Q�D�O���L�W�H�P�V��

Definition
A gypsum board material used for interior walls and ceilings.  Often referred to as sheetrock.

Definition
A gypsum board material used for interior walls and ceilings.  Often referred to as sheetrock.
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�������:�L�Q�G�R�Z���&�R�Q�G�L�W�L�R�Q
Satisfa
ctory

Fair Poor N/A None

4
�0�D�W�H�U�L�D�O�V��

�:�R�R�G���I�U�D�P�H�G���G�R�X�E�O�H���K�X�Q�J���Z�L�Q�G�R�Z�V���Q�R�W�H�G��
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�2�S�H�U�D�W�H�G���Z�L�Q�G�R�Z�V�����W�K�H�\���Z�H�U�H���I�X�Q�F�W�L�R�Q�D�O���D�W���W�K�H���W�L�P�H���R�I���L�Q�V�S�H�F�W�L�R�Q���E�X�W���Z�H�
�U�H
�Y�H�U�\���G�L�I�I�L�F�X�O�W���W�R���R�S�H�U�D�W�H�����5�H�F�R�P�P�H�Q�G���I�X�U�W�K�H�U���U�H�Y�L�H�Z���E�\���D���T�X�D�O�L�I�L�H�G���W�H�F�K�Q�L�F�L�D�Q��

�������)�O�R�R�U���&�R�Q�G�L�W�L�R�Q
Satisfa
ctory

Fair Poor N/A None

4
�7�\�S�H��

�&�D�U�S�H�W���L�V���Q�R�W�H�G��

�������'�R�R�U�V
Satisfa
ctory

Fair Poor N/A None

4

�������&�O�R�V�H�W�V
Satisfa
ctory

Fair Poor N/A None

4

���������(�O�H�F�W�U�L�F�D�O
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�6�R�P�H���R�X�W�O�H�W�V���Q�R�W���D�F�F�H�V�V�L�E�O�H���G�X�H���W�R���I�X�U�Q�L�W�X�U�H���D�Q�G���R�U���V�W�R�U�H�G���S�H�U�V�R�Q�D�O���L�W�H�P�V��

�1�R���P�D�M�R�U���G�H�I�L�F�L�H�Q�F�L�H�V���Z�H�U�H���R�E�V�H�U�Y�H�G��

�)�O�R�R�U���R�X�W�O�H�W���F�R�Y�H�U���L�V���Q�R�W���D�W�W�D�F�K�H�G�����W�K�H���R�X�W�O�H�W���L�V���E�U�R�N�H�Q�������5�H�S�D�L�U���I�R�U���V�D�I�H�W�\��

�)�O�R�R�U���R�X�W�O�H�W���L�V���E�U�R�N�H�Q�����W�K�H���F�R�Y�H�U���L�V���Q�R�W���V�H�F�X�U�H�G���L�Q���S�O�D�F�H��

Definition
“Having the necessary training, skills, knowledge, expertise, and experience to competently address adverse conditions in systems and components and, where applicable, holding all required licenses and meeting all applicable governmental and statutory requirements.”
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���������6�P�R�N�H���'�H�W�H�F�W�R�U�V
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�7�K�H�U�H���Z�H�U�H���Q�R���Y�L�V�L�E�O�H���V�P�R�N�H���G�H�W�H�F�W�R�U�V��

���������+�H�D�W�L�Q�J
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�&�H�Q�W�U�D�O���K�H�D�W�L�Q�J���D�Q�G���F�R�R�O�L�Q�J���Q�R�W�H�G���L�Q���W�K�L�V���U�R�R�P�����$�W���W�K�H���W�L�P�H���R�I���W�K�H���L�Q�V�S�H�F�W�L�R�Q��
�D�O�O���D�S�S�H�D�U�H�G���W�R���E�H���I�X�Q�F�W�L�R�Q�L�Q�J���D�Q�G���L�Q���V�H�U�Y�L�F�H�D�E�O�H���F�R�Q�G�L�W�L�R�Q��

���������&�H�L�O�L�Q�J���)�D�Q�V
Satisfa
ctory

Fair Poor N/A None

4
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�8�S�S�H�U���/�H�Y�H�O���,�Q�W�H�U�L�R�U���$�U�H�D 

�������2�Y�H�U�Y�L�H�Z
Satisfa
ctory

Fair Poor N/A None

4

�������&�H�L�O�L�Q�J���&�R�Q�G�L�W�L�R�Q
Satisfa
ctory

Fair Poor N/A None

4
�0�D�W�H�U�L�D�O�V��

�7�K�H�U�H���D�U�H���G�U�\�Z�D�O�O���F�H�L�O�L�Q�J�V���Q�R�W�H�G�����7�H�[�W�X�U�H�G��

�������:�D�O�O���&�R�Q�G�L�W�L�R�Q
Satisfa
ctory

Fair Poor N/A None

4
�0�D�W�H�U�L�D�O�V��

�3�D�L�Q�W�H�G���G�U�\�Z�D�O�O���Q�R�W�H�G��

�������:�L�Q�G�R�Z���&�R�Q�G�L�W�L�R�Q
Satisfa
ctory

Fair Poor N/A None

4

�������)�O�R�R�U���&�R�Q�G�L�W�L�R�Q
Satisfa
ctory

Fair Poor N/A None

4
�7�\�S�H��

�&�D�U�S�H�W���L�V���Q�R�W�H�G��

�������&�O�R�V�H�W�V
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�7�K�H���V�P�D�O�O���V�W�R�U�D�J�H���F�O�R�V�H�W���L�V���L�Q���V�H�U�Y�L�F�H�D�E�O�H���F�R�Q�G�L�W�L�R�Q��

�6�R�O�L�G���S�D�Q�H�O���Z�R�R�G�H�Q���F�O�R�V�H�W���G�R�R�U�V��
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�������(�O�H�F�W�U�L�F�D�O
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�1�R���Z�D�O�O���R�X�W�O�H�W�V���D�U�H���Q�R�W�H�G���L�Q���W�K�L�V���V�P�D�O�O���D�U�H�D��

�������6�P�R�N�H���'�H�W�H�F�W�R�U�V
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�$�O�D�U�P�H�G���Z�K�H�Q���W�H�V�W�H�G��

�������&�2���'�H�W�H�F�W�R�U�V
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�&�2���'�H�W�H�F�W�R�U���D�O�D�U�P�H�G���Z�K�H�Q���W�H�V�W�H�G��

���������+�H�D�W�L�Q�J
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�1�R���+�9�$�&���Z�D�V���Q�R�W�H�G���L�Q���W�K�H���W�K�L�V���V�P�D�O�O���,�Q�W�H�U�L�R�U���D�U�H�D��
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�0�D�V�W�H�U���%�H�G�U�R�R�P���6�X�L�W�H 

�������2�Y�H�U�Y�L�H�Z
Satisfa
ctory

Fair Poor N/A None

4

�������/�R�F�D�W�L�R�Q
�8�S�S�H�U���/�H�Y�H�O

�������6�W�D�L�U�V���	���+�D�Q�G�U�D�L�O
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�:�R�R�G�H�Q���6�W�D�L�U���5�D�L�O�L�Q�J�V���Q�R�W�H�G��

�6�W�D�L�U�V���D�U�H���F�R�Y�H�U�H�G���L�Q���F�D�U�S�H�W�L�Q�J��

�������&�H�L�O�L�Q�J���&�R�Q�G�L�W�L�R�Q
Satisfa
ctory

Fair Poor N/A None

4
�0�D�W�H�U�L�D�O�V��

�7�K�H�U�H���D�U�H���G�U�\�Z�D�O�O���F�H�L�O�L�Q�J�V���Q�R�W�H�G���7�H�[�W�X�U�H�G��
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�������:�D�O�O���&�R�Q�G�L�W�L�R�Q
Satisfa
ctory

Fair Poor N/A None

4
�0�D�W�H�U�L�D�O�V��

�3�D�L�Q�W�H�G���G�U�\�Z�D�O�O���Q�R�W�H�G��
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�6�R�P�H���D�U�H�D�V���Q�R�W���D�F�F�H�V�V�L�E�O�H���G�X�H���W�R���V�W�R�U�H�G���S�H�U�V�R�Q�D�O���L�W�H�P�V��

�������:�L�Q�G�R�Z���&�R�Q�G�L�W�L�R�Q
Satisfa
ctory

Fair Poor N/A None

4
�0�D�W�H�U�L�D�O�V��

�9�L�Q�\�O���I�U�D�P�H�G���G�R�X�E�O�H���K�X�Q�J���Z�L�Q�G�R�Z���Q�R�W�H�G�����)�X�Q�F�W�L�R�Q�V���D�V���G�H�V�L�J�Q�H�G��

�:�R�R�G���I�U�D�P�H�G���G�R�X�E�O�H���K�X�Q�J���Z�L�Q�G�R�Z�V���Q�R�W�H�G��
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�2�S�H�U�D�W�H�G���Z�L�Q�G�R�Z�V�����W�K�H�\���Z�H�U�H���I�X�Q�F�W�L�R�Q�D�O���D�W���W�K�H���W�L�P�H���R�I���L�Q�V�S�H�F�W�L�R�Q���E�X�W���Z�H�
�U�H
�Y�H�U�\���G�L�I�I�L�F�X�O�W���W�R���R�S�H�U�D�W�H�����5�H�F�R�P�P�H�Q�G���I�X�U�W�K�H�U���U�H�Y�L�H�Z���E�\���D���T�X�D�O�L�I�L�H�G���W�H�F�K�Q�L�F�L�D�Q��

�'�D�P�D�J�H�G���V�F�U�H�H�Q�V���D�U�H���Q�R�W�H�G��

�������)�O�R�R�U���&�R�Q�G�L�W�L�R�Q
Satisfa
ctory

Fair Poor N/A None

4
�7�\�S�H��

�&�D�U�S�H�W���L�V���Q�R�W�H�G��

�������'�R�R�U�V
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�+�R�O�O�R�Z���F�R�U�H���Z�R�R�G���G�R�R�U��

�������&�O�R�V�H�W�V
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�7�K�H���Z�D�O�N���L�Q���F�O�R�V�H�W���L�V���L�Q���V�H�U�Y�L�F�H�D�E�O�H���F�R�Q�G�L�W�L�R�Q��

�+�R�O�O�R�Z���F�R�U�H���Z�R�R�G�H�Q���F�O�R�V�H�W���G�R�R�U��

�7�K�H���F�O�R�V�H�W���G�R�R�U���G�R�H�V���Q�R�W���O�D�W�F�K�����5�H�S�D�L�U���I�R�U���H�D�V�H���R�I���X�V�H��

���������(�O�H�F�W�U�L�F�D�O
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�6�R�P�H���R�X�W�O�H�W�V���Q�R�W���D�F�F�H�V�V�L�E�O�H���G�X�H���W�R���I�X�U�Q�L�W�X�U�H���D�Q�G���R�U���V�W�R�U�H�G���S�H�U�V�R�Q�D�O���L�W�H�P�V��

�1�R���G�H�I�L�F�L�H�Q�F�L�H�V���R�E�V�H�U�Y�H�G��

���������6�P�R�N�H���'�H�W�H�F�W�R�U�V
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�%�R�W�K���D�O�D�U�P�H�G���Z�K�H�Q���W�H�V�W�H�G��
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���������&�2���'�H�W�H�F�W�R�U�V
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�1�R���&�2���'�H�W�H�F�W�R�U���S�U�H�V�H�Q�W���L�Q���W�K�L�V���U�R�R�P��

���������+�H�D�W�L�Q�J
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�&�H�Q�W�U�D�O���K�H�D�W�L�Q�J���D�Q�G���F�R�R�O�L�Q�J���Q�R�W�H�G���L�Q���W�K�L�V���U�R�R�P�����$�W���W�K�H���W�L�P�H���R�I���W�K�H���L�Q�V�S�H�F�W�L�R�Q��
�D�O�O���D�S�S�H�D�U�H�G���W�R���E�H���I�X�Q�F�W�L�R�Q�L�Q�J���D�Q�G���L�Q���V�H�U�Y�L�F�H�D�E�O�H���F�R�Q�G�L�W�L�R�Q��

���������&�H�L�O�L�Q�J���)�D�Q�V
Satisfa
ctory

Fair Poor N/A None

4

���������6�L�W�W�L�Q�J���5�R�R�P���&�R�Q�G�L�W�L�R�Q
Satisfa
ctory

Fair Poor N/A None

4



�����:�L�Q�G�V�R�U���+�R�P�H���,�Q�V�S�H�F�W�L�R�Q�V �����������7�L�F�R�Q�G�H�U�R�J�D���7�U�D�L�O�����(�D�J�D�Q�����0�1

Page 54 of 102

�0�D�V�W�H�U���%�D�W�K�U�R�R�P 

�������2�Y�H�U�Y�L�H�Z
Satisfa
ctory

Fair Poor N/A None

4

�������/�R�F�D�W�L�R�Q�V
�8�S�S�H�U���/�H�Y�H�O���0�D�V�W�H�U���%�H�G�U�R�R�P

�������&�H�L�O�L�Q�J���&�R�Q�G�L�W�L�R�Q
Satisfa
ctory

Fair Poor N/A None

4
�0�D�W�H�U�L�D�O�V��

�7�K�H�U�H���D�U�H���G�U�\�Z�D�O�O���F�H�L�O�L�Q�J�V���Q�R�W�H�G�����7�H�[�W�X�U�H�G��

�������:�D�O�O���&�R�Q�G�L�W�L�R�Q
Satisfa
ctory

Fair Poor N/A None

4
�0�D�W�H�U�L�D�O�V��

�3�D�L�Q�W�H�G���G�U�\�Z�D�O�O���Q�R�W�H�G��
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�������:�L�Q�G�R�Z���&�R�Q�G�L�W�L�R�Q
Satisfa
ctory

Fair Poor N/A None

4
�0�D�W�H�U�L�D�O�V��

�9�L�Q�\�O���I�U�D�P�H�G���G�R�X�E�O�H���K�X�Q�J���Z�L�Q�G�R�Z���Q�R�W�H�G��
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�:�L�Q�G�R�Z���Z�D�V���I�X�Q�F�W�L�R�Q�D�O���D�W���W�K�H���W�L�P�H���R�I���L�Q�V�S�H�F�W�L�R�Q��

�������)�O�R�R�U���&�R�Q�G�L�W�L�R�Q
Satisfa
ctory

Fair Poor N/A None

4
�7�\�S�H��

�&�H�U�D�P�L�F���W�L�O�H���L�V���Q�R�W�H�G��

�������'�R�R�U�V
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�+�R�O�O�R�Z���F�R�U�H���Z�R�R�G���G�R�R�U��

�������&�O�R�V�H�W�V
Satisfa
ctory

Fair Poor N/A None

4

�������&�R�X�Q�W�H�U�V
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�6�R�O�L�G���V�X�U�I�D�F�H���W�R�S���Z�L�W�K���E�X�L�O�W���L�Q���V�L�Q�N��

�7�K�H���F�R�X�Q�W�H�U�V���Q�H�H�G���W�R���E�H���U�H���F�D�X�O�N�H�G��

���������6�L�Q�N�V
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�7�K�H���G�U�D�L�Q���G�L�Y�H�W�H�U���G�R�H�V���Q�R�W���I�X�Q�F�W�L�R�Q���S�U�R�S�H�U�O�\�����5�H�S�D�L�U���I�R�U���X�V�L�Q�J���X�V�H��

�'�U�D�L�Q���G�L�Y�H�U�W�H�U���G�R�H�V���Q�R�W���I�X�Q�F�W�L�R�Q��
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���������&�D�E�L�Q�H�W�V
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�$�S�S�H�D�U�H�G���I�X�Q�F�W�L�R�Q�D�O���D�Q�G���L�Q���V�D�W�L�V�I�D�F�W�R�U�\���F�R�Q�G�L�W�L�R�Q�����D�W���W�L�P�H���R�I���L�Q�V�S�H�F�W�L�R�Q��

���������0�L�U�U�R�U�V
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�0�L�Q�R�U���G�H�W�H�U�L�R�U�D�W�L�R�Q���Q�R�W�H�G���D�O�R�Q�J���W�K�H���E�R�W�W�R�P���H�G�J�H��

�0�L�Q�R�U���G�H�W�H�U�L�R�U�D�W�L�R�Q���L�V���Q�R�W�H�G���D�O�R�Q�J���W�K�H���E�R�W�W�R�P���H�G�J�H���R�I���W�K�H���P�L�U�U�R�U��

���������(�O�H�F�W�U�L�F�D�O
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�1�R���P�D�M�R�U���V�\�V�W�H�P���V�D�I�H�W�\���R�U���I�X�Q�F�W�L�R�Q���F�R�Q�F�H�U�Q�V���Q�R�W�H�G���D�W���W�L�P�H���R�I���L�Q�V�S�H�F�W�L�R�Q��

���������*�)�&�,
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�*�)�&�,���W�H�V�W�H�G���D�Q�G���I�X�Q�F�W�L�R�Q�H�G���S�U�R�S�H�U�O�\��

�*�)�&�,���L�Q���W�K�L�V���E�D�W�K�U�R�R�P���U�H�V�H�W�V���L�Q���W�K�H�������Q�G���%�D�W�K�U�R�R�P���*�)�&�,���U�H�F�H�S�W�D�F�O�H��

���������3�O�X�P�E�L�Q�J
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�1�R���G�H�I�L�F�L�H�Q�F�L�H�V���Z�H�U�H���Q�R�W�H�G���D�W���W�K�H���W�L�P�H���R�I���L�Q�V�S�H�F�W�L�R�Q��
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���������7�R�L�O�H�W�V
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�2�E�V�H�U�Y�H�G���D�V���I�X�Q�F�W�L�R�Q�D�O���D�Q�G���L�Q���J�R�R�G���Y�L�V�X�D�O���F�R�Q�G�L�W�L�R�Q��

�,�Q���V�R�P�H���D�U�H�D�V���F�D�X�O�N�L�Q�J���V�H�D�O�L�Q�J���D�U�R�X�Q�G���W�K�H���E�D�V�H���R�I���W�K�H���W�R�L�O�H�W���L�V���F�R�G�H��
�+�R�Z�H�Y�H�U�����Z�H���J�H�Q�H�U�D�O�O�\���G�R���Q�R�W���D�G�Y�L�V�L�E�O�H���W�R���F�D�X�O�N���D�U�R�X�Q�G���W�K�H���E�D�V�H���R�I���D���W�R�L�O�H�W��
�,�I���D���O�H�D�N���V�K�R�X�O�G���G�H�Y�H�O�R�S���L�W���P�D�\���Q�R�W���E�H���Q�R�W�L�F�H�D�E�O�H���I�R�U���V�R�P�H���W�L�P�H���F�D�X�V�L�Q�J���P�R�U�H
�G�D�P�D�J�H�������,�I���L�W���L�V���Q�R�W���F�D�X�O�N�H�G�����D�Q�\���O�H�D�N���W�K�D�W���V�K�R�X�O�G���G�H�Y�H�O�R�S���Z�L�O�O���E�H�F�R�P�H
�Q�R�W�L�F�H�D�E�O�H���P�X�F�K���V�R�R�Q�H�U�������5�H�F�R�P�P�H�Q�G���U�H�P�R�Y�L�Q�J���W�K�H���H�[�L�V�W�L�Q�J���F�D�X�O�N��

���������%�D�W�K���7�X�E�V
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�7�X�E

�1�R���G�H�I�L�F�L�H�Q�F�L�H�V���Z�H�U�H���Q�R�W�H�G��

���������6�K�R�Z�H�U�V
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�7�K�H���V�K�R�Z�H�U���L�V���I�X�Q�F�W�L�R�Q�D�O��

�&�H�U�D�P�L�F���W�L�O�H���E�D�V�H��

�1�R���O�H�D�N�V���R�E�V�H�U�Y�H�G���D�W���W�K�H���W�L�P�H���R�I���L�Q�V�S�H�F�W�L�R�Q��

���������6�K�R�Z�H�U���:�D�O�O�V
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�&�H�U�D�P�L�F���W�L�O�H���Q�R�W�H�G��

���������(�Q�F�O�R�V�X�U�H
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�7�K�H���V�K�R�Z�H�U���H�Q�F�O�R�V�X�U�H���Z�D�V���I�X�Q�F�W�L�R�Q�D�O���D�W���W�K�H���W�L�P�H���R�I���W�K�H���L�Q�V�S�H�F�W�L�R�Q��

�:�K�H�Q���I�X�O�O�\���R�S�H�Q�����W�K�H���J�O�D�V�V���V�K�R�Z�H�U���G�R�R�U���Z�L�O�O���K�L�W���W�K�H���W�R�L�O�H�W���W�D�Q�N�������&�D�X�W�L�R�Q���L�V
�D�G�Y�L�V�H�G���W�R���S�U�H�Y�H�Q�W���E�U�H�D�N�L�Q�J���W�K�H���J�O�D�V�V���G�R�R�U��
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�6�K�R�Z�H�U���'�R�R�U���K�L�W�V���W�K�H���7�R�L�O�H�W���Z�K�H�Q���I�X�O�O�\���R�S�H�Q��

���������(�[�K�D�X�V�W���)�D�Q
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�7�K�H���E�D�W�K���I�D�Q���Z�D�V���R�S�H�U�D�W�H�G���D�Q�G���Q�R���L�V�V�X�H�V���Z�H�U�H���I�R�X�Q�G��

���������+�H�D�W�L�Q�J
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�&�H�Q�W�U�D�O���K�H�D�W�L�Q�J���D�Q�G���F�R�R�O�L�Q�J���Q�R�W�H�G���L�Q���W�K�L�V���U�R�R�P�����$�W���W�K�H���W�L�P�H���R�I���W�K�H���L�Q�V�S�H�F�W�L�R�Q��
�D�O�O���D�S�S�H�D�U�H�G���W�R���E�H���I�X�Q�F�W�L�R�Q�L�Q�J���D�Q�G���L�Q���V�H�U�Y�L�F�H�D�E�O�H���F�R�Q�G�L�W�L�R�Q��
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���Q�G���%�D�W�K�U�R�R�P�� 

�������2�Y�H�U�Y�L�H�Z
Satisfa
ctory

Fair Poor N/A None

4

�������/�R�F�D�W�L�R�Q�V
�8�S�S�H�U���/�H�Y�H�O

�������&�H�L�O�L�Q�J���&�R�Q�G�L�W�L�R�Q
Satisfa
ctory

Fair Poor N/A None

4
�0�D�W�H�U�L�D�O�V��

�7�K�H�U�H���D�U�H���G�U�\�Z�D�O�O���F�H�L�O�L�Q�J�V���Q�R�W�H�G�����7�H�[�W�X�U�H�G��
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�0�R�L�V�W�X�U�H���V�W�D�L�Q�L�Q�J���L�V���Q�R�W�H�G���R�Q���W�K�H���F�H�L�O�L�Q�J���D�U�R�X�Q�G���W�K�H���%�D�W�K���(�[�K�D�X�V�W���I�D�Q�������7�K�H
�H�[�K�D�X�V�W���I�D�Q���Y�H�Q�W���S�L�S�H���L�Q���W�K�H���$�W�W�L�F���L�V���P�D�G�H���Z�L�W�K���I�O�H�[�L�E�O�H���Y�L�Q�\�O���S�L�S�H���D�Q�G���L�V���Q�R�W
�S�U�R�S�H�U�O�\���L�Q�V�X�O�D�W�H�G�����7�K�L�V���Z�L�O�O���D�O�O�R�Z���P�R�L�V�W�X�U�H���W�R���F�R�O�O�H�F�W���L�Q���D�Q�G���D�U�R�X�Q�G���W�K�H���S�L�S�H
�W�K�H�Q���I�D�O�O���E�D�F�N���R�Q�W�R���W�K�H���F�H�L�O�L�Q�J���F�D�X�V�L�Q�J���Z�D�W�H�U���V�W�D�L�Q�L�Q�J�������5�H�F�R�P�P�H�Q�G���U�H�S�D�L�U�L�Q�J
�D�Q�G���L�Q�V�X�O�D�W�L�Q�J���Z�L�W�K���S�U�R�S�H�U���P�D�W�H�U�L�D�O�V��

�:�D�W�H�U���V�W�D�L�Q�L�Q�J���L�V���Q�R�W�H�G���D�U�R�X�Q�G���W�K�H���H�[�K�D�X�V�W���I�D�Q��
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�������:�D�O�O���&�R�Q�G�L�W�L�R�Q
Satisfa
ctory

Fair Poor N/A None

4
�0�D�W�H�U�L�D�O�V��

�3�D�L�Q�W�H�G���G�U�\�Z�D�O�O���Q�R�W�H�G��

�������:�L�Q�G�R�Z���&�R�Q�G�L�W�L�R�Q
Satisfa
ctory

Fair Poor N/A None

4

�������)�O�R�R�U���&�R�Q�G�L�W�L�R�Q
Satisfa
ctory

Fair Poor N/A None

4
�7�\�S�H��

�&�H�U�D�P�L�F���W�L�O�H���L�V���Q�R�W�H�G��

�������'�R�R�U�V
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�+�R�O�O�R�Z���F�R�U�H���Z�R�R�G���G�R�R�U��

�������&�O�R�V�H�W�V
Satisfa
ctory

Fair Poor N/A None

4

�������&�R�X�Q�W�H�U�V
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�6�R�O�L�G���6�X�U�I�D�F�H���W�R�S���Z�L�W�K���E�X�L�O�W���L�Q���V�L�Q�N��

�1�R���G�L�V�F�U�H�S�D�Q�F�L�H�V���Q�R�W�H�G��

���������6�L�Q�N�V
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�2�S�H�U�D�W�H�G���Q�R�U�P�D�O�O�\���D�W���W�K�H���W�L�P�H���R�I���L�Q�V�S�H�F�W�L�R�Q��

���������&�D�E�L�Q�H�W�V
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�)�X�Q�F�W�L�R�Q�D�O���D�Q�G���L�Q���V�D�W�L�V�I�D�F�W�R�U�\���F�R�Q�G�L�W�L�R�Q�����D�W���W�L�P�H���R�I���L�Q�V�S�H�F�W�L�R�Q��

���������0�L�U�U�R�U�V
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�1�R���G�H�I�L�F�L�H�Q�F�L�H�V���Q�R�W�H�G��

���������(�O�H�F�W�U�L�F�D�O
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�1�R���G�H�I�L�F�L�H�Q�F�L�H�V���R�E�V�H�U�Y�H�G��
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���������*�)�&�,
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�*�)�&�,���W�H�V�W�H�G���D�Q�G���I�X�Q�F�W�L�R�Q�H�G���S�U�R�S�H�U�O�\��

���������3�O�X�P�E�L�Q�J
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�1�R���G�H�I�L�F�L�H�Q�F�L�H�V���Z�H�U�H���R�E�V�H�U�Y�H�G��

���������7�R�L�O�H�W�V
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�2�E�V�H�U�Y�H�G���D�V���I�X�Q�F�W�L�R�Q�D�O���D�Q�G���L�Q���J�R�R�G���Y�L�V�X�D�O���F�R�Q�G�L�W�L�R�Q��

���������%�D�W�K���7�X�E�V
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�7�X�E�������6�K�R�Z�H�U���F�R�P�E�L�Q�D�W�L�R�Q��

�)�X�Q�F�W�L�R�Q�V���D�V���G�H�V�L�J�Q�H�G��

���������6�K�R�Z�H�U�V
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�7�K�H���V�K�R�Z�H�U���L�V���I�X�Q�F�W�L�R�Q�D�O��

���������6�K�R�Z�H�U���:�D�O�O�V
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�&�H�U�D�P�L�F���W�L�O�H���Q�R�W�H�G��

���������(�Q�F�O�R�V�X�U�H
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�&�X�U�W�D�L�Q���S�U�H�V�H�Q�W���D�W���W�K�H���V�K�R�Z�H�U���H�Q�F�O�R�V�X�U�H��

���������(�[�K�D�X�V�W���)�D�Q
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�7�K�H���E�D�W�K���I�D�Q���Z�D�V���R�S�H�U�D�W�H�G���D�Q�G���Q�R���L�V�V�X�H�V���Z�H�U�H���I�R�X�Q�G��

���������+�H�D�W�L�Q�J
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�1�R���+�9�$�&���Z�D�V���Q�R�W�H�G���L�Q���W�K�L�V���E�D�W�K�U�R�R�P��
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�%�H�G�U�R�R�P������ 

�������2�Y�H�U�Y�L�H�Z
Satisfa
ctory

Fair Poor N/A None

4

�������&�H�L�O�L�Q�J���&�R�Q�G�L�W�L�R�Q
Satisfa
ctory

Fair Poor N/A None

4
�0�D�W�H�U�L�D�O�V��

�7�K�H�U�H���D�U�H���G�U�\�Z�D�O�O���F�H�L�O�L�Q�J�V���Q�R�W�H�G�����7�H�[�W�X�U�H�G��

�������:�D�O�O���&�R�Q�G�L�W�L�R�Q
Satisfa
ctory

Fair Poor N/A None

4
�0�D�W�H�U�L�D�O�V��

�3�D�L�Q�W�H�G���G�U�\�Z�D�O�O���Q�R�W�H�G��
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�6�R�P�H���D�U�H�D�V���Q�R�W���D�F�F�H�V�V�L�E�O�H���G�X�H���W�R���V�W�R�U�H�G���S�H�U�V�R�Q�D�O���L�W�H�P�V��

�������:�L�Q�G�R�Z���&�R�Q�G�L�W�L�R�Q
Satisfa
ctory

Fair Poor N/A None

4
�0�D�W�H�U�L�D�O�V��

�:�R�R�G���I�U�D�P�H�G���G�R�X�E�O�H���K�X�Q�J���Z�L�Q�G�R�Z���Q�R�W�H�G��
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�:�L�Q�G�R�Z���Z�D�V���I�X�Q�F�W�L�R�Q�D�O���D�W���W�K�H���W�L�P�H���R�I���L�Q�V�S�H�F�W�L�R�Q���E�X�W���Y�H�U�\���G�L�I�I�L�F�X�O�W���W�R���X�V�H��
�5�H�F�R�P�P�H�Q�G���I�X�U�W�K�H�U���U�H�Y�L�H�Z���E�\���D���T�X�D�O�L�I�L�H�G���W�H�F�K�Q�L�F�L�D�Q��

�7�K�H���Z�L�Q�G�R�Z���W�U�D�F�N�V�������J�X�L�G�H�V���D�U�H���G�L�U�W�\���D�Q�G���V�K�R�X�O�G���E�H���F�O�H�D�Q�H�G���D�Q�G���O�X�E�U�L�F�D�W�H�G
�I�R�U���H�D�V�H���R�I���X�V�H��

�������)�O�R�R�U���&�R�Q�G�L�W�L�R�Q
Satisfa
ctory

Fair Poor N/A None

4
�7�\�S�H��

�&�D�U�S�H�W���L�V���Q�R�W�H�G��
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�������'�R�R�U�V
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�+�R�O�O�R�Z���F�R�U�H���Z�R�R�G���G�R�R�U��

�������&�O�R�V�H�W�V
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�7�K�H���F�O�R�V�H�W���L�V���L�Q���V�H�U�Y�L�F�H�D�E�O�H���F�R�Q�G�L�W�L�R�Q��

�+�R�O�O�R�Z���F�R�U�H���Z�R�R�G�H�Q���I�R�O�G�L�Q�J���G�R�R�U�V��

�������(�O�H�F�W�U�L�F�D�O
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�6�R�P�H���R�X�W�O�H�W�V���Q�R�W���D�F�F�H�V�V�L�E�O�H���G�X�H���W�R���I�X�U�Q�L�W�X�U�H���D�Q�G���R�U���V�W�R�U�H�G���S�H�U�V�R�Q�D�O���L�W�H�P�V��

�1�R���G�H�I�L�F�L�H�Q�F�L�H�V���R�E�V�H�U�Y�H�G��

�������6�P�R�N�H���'�H�W�H�F�W�R�U�V
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�$�O�D�U�P�H�G���Z�K�H�Q���W�H�V�W�H�G��

���������&�2���'�H�W�H�F�W�R�U�V
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�1�R���&�2���'�H�W�H�F�W�R�U���S�U�H�V�H�Q�W���L�Q���W�K�L�V���U�R�R�P��

���������+�H�D�W�L�Q�J
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�&�H�Q�W�U�D�O���K�H�D�W�L�Q�J���D�Q�G���F�R�R�O�L�Q�J���Q�R�W�H�G���L�Q���W�K�L�V���U�R�R�P�����$�W���W�K�H���W�L�P�H���R�I���W�K�H���L�Q�V�S�H�F�W�L�R�Q��
�D�O�O���D�S�S�H�D�U�H�G���W�R���E�H���I�X�Q�F�W�L�R�Q�L�Q�J���D�Q�G���L�Q���V�H�U�Y�L�F�H�D�E�O�H���F�R�Q�G�L�W�L�R�Q��

���������&�H�L�O�L�Q�J���)�D�Q�V
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�2�S�H�U�D�W�H�G���Q�R�U�P�D�O�O�\���Z�K�H�Q���W�H�V�W�H�G�����D�W���W�L�P�H���R�I���L�Q�V�S�H�F�W�L�R�Q��
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�%�H�G�U�R�R�P������ 

�������2�Y�H�U�Y�L�H�Z
Satisfa
ctory

Fair Poor N/A None

4

�������/�R�F�D�W�L�R�Q
�8�S�S�H�U���/�H�Y�H�O�����E�O�X�H���Z�D�O�O�V��

�������&�H�L�O�L�Q�J���&�R�Q�G�L�W�L�R�Q
Satisfa
ctory

Fair Poor N/A None

4
�0�D�W�H�U�L�D�O�V��

�7�K�H�U�H���D�U�H���G�U�\�Z�D�O�O���F�H�L�O�L�Q�J�V���Q�R�W�H�G�����7�H�[�W�X�U�H�G��

�������:�D�O�O���&�R�Q�G�L�W�L�R�Q
Satisfa
ctory

Fair Poor N/A None

4
�0�D�W�H�U�L�D�O�V��

�3�D�L�Q�W�H�G���G�U�\�Z�D�O�O���Q�R�W�H�G��
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�6�R�P�H���D�U�H�D�V���Q�R�W���D�F�F�H�V�V�L�E�O�H���G�X�H���W�R���V�W�R�U�H�G���S�H�U�V�R�Q�D�O���L�W�H�P�V��

�������:�L�Q�G�R�Z���&�R�Q�G�L�W�L�R�Q
Satisfa
ctory

Fair Poor N/A None

4
�0�D�W�H�U�L�D�O�V��

�9�L�Q�\�O���F�O�D�G�����Z�R�R�G���I�U�D�P�H�G�����G�R�X�E�O�H���K�X�Q�J���Z�L�Q�G�R�Z���Q�R�W�H�G��
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�:�L�Q�G�R�Z���Z�D�V���I�X�Q�F�W�L�R�Q�D�O���D�W���W�K�H���W�L�P�H���R�I���L�Q�V�S�H�F�W�L�R�Q���E�X�W���Z�D�V���K�D�U�G���W�R���R�S�H�U�D�W�H��
�5�H�F�R�P�P�H�Q�G���I�X�U�W�K�H�U���U�H�Y�L�H�Z���E�\���D���T�X�D�O�L�I�L�H�G���W�H�F�K�Q�L�F�L�D�Q��

�7�K�H���Z�L�Q�G�R�Z���W�U�D�F�N�V�������J�X�L�G�H�V���D�U�H���G�L�U�W�\���D�Q�G���V�K�R�X�O�G���E�H���F�O�H�D�Q�H�G���D�Q�G���O�X�E�U�L�F�D�W�H�G
�I�R�U���H�D�V�H���R�I���X�V�H��

�'�D�P�D�J�H�G���V�F�U�H�H�Q���R�E�V�H�U�Y�H�G�����5�H�S�D�L�U���R�U���U�H�S�O�D�F�H��



�����:�L�Q�G�V�R�U���+�R�P�H���,�Q�V�S�H�F�W�L�R�Q�V �����������7�L�F�R�Q�G�H�U�R�J�D���7�U�D�L�O�����(�D�J�D�Q�����0�1

Page 65 of 102

�������)�O�R�R�U���&�R�Q�G�L�W�L�R�Q
Satisfa
ctory

Fair Poor N/A None

4
�7�\�S�H��

�&�D�U�S�H�W���L�V���Q�R�W�H�G��

�������'�R�R�U�V
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�+�R�O�O�R�Z���F�R�U�H���Z�R�R�G���G�R�R�U��

�������&�O�R�V�H�W�V
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�7�K�H���F�O�R�V�H�W���L�V���L�Q���V�H�U�Y�L�F�H�D�E�O�H���F�R�Q�G�L�W�L�R�Q��

�+�R�O�O�R�Z���F�R�U�H���Z�R�R�G�H�Q���I�R�O�G�L�Q�J���G�R�R�U�V��

�������(�O�H�F�W�U�L�F�D�O
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�6�R�P�H���R�X�W�O�H�W�V���Q�R�W���D�F�F�H�V�V�L�E�O�H���G�X�H���W�R���I�X�U�Q�L�W�X�U�H���D�Q�G���R�U���V�W�R�U�H�G���S�H�U�V�R�Q�D�O���L�W�H�P�V��

�1�R���G�H�I�L�F�L�H�Q�F�L�H�V���R�E�V�H�U�Y�H�G��

���������6�P�R�N�H���'�H�W�H�F�W�R�U�V
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�$�O�D�U�P�H�G���Z�K�H�Q���W�H�V�W�H�G��

���������&�2���'�H�W�H�F�W�R�U�V
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�1�R���&�2���'�H�W�H�F�W�R�U���S�U�H�V�H�Q�W���L�Q���W�K�L�V���U�R�R�P��

���������+�H�D�W�L�Q�J
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�&�H�Q�W�U�D�O���K�H�D�W�L�Q�J���D�Q�G���F�R�R�O�L�Q�J���Q�R�W�H�G���L�Q���W�K�L�V���U�R�R�P�����$�W���W�K�H���W�L�P�H���R�I���W�K�H���L�Q�V�S�H�F�W�L�R�Q��
�D�O�O���D�S�S�H�D�U�H�G���W�R���E�H���I�X�Q�F�W�L�R�Q�L�Q�J���D�Q�G���L�Q���V�H�U�Y�L�F�H�D�E�O�H���F�R�Q�G�L�W�L�R�Q��

���������&�H�L�O�L�Q�J���)�D�Q�V
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�2�S�H�U�D�W�H�G���Q�R�U�P�D�O�O�\���Z�K�H�Q���W�H�V�W�H�G�����D�W���W�L�P�H���R�I���L�Q�V�S�H�F�W�L�R�Q��
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�)�D�P�L�O�\���5�R�R�P 

�������2�Y�H�U�Y�L�H�Z
Satisfa
ctory

Fair Poor N/A None

4

�������/�R�F�D�W�L�R�Q
�/�R�Z�H�U���/�H�Y�H�O

�������6�W�D�L�U�V���	���+�D�Q�G�U�D�L�O
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�:�R�R�G�H�Q���V�W�D�L�U���U�D�L�O�L�Q�J�V��

�6�W�D�L�U�V���D�U�H���F�R�Y�H�U�H�G���L�Q���F�D�U�S�H�W�L�Q�J��

�������&�H�L�O�L�Q�J���&�R�Q�G�L�W�L�R�Q
Satisfa
ctory

Fair Poor N/A None

4
�0�D�W�H�U�L�D�O�V��

�7�K�H�U�H���D�U�H���G�U�\�Z�D�O�O���F�H�L�O�L�Q�J�V���Q�R�W�H�G�����7�H�[�W�X�U�H�G��

�������:�D�O�O���&�R�Q�G�L�W�L�R�Q
Satisfa
ctory

Fair Poor N/A None

4
�0�D�W�H�U�L�D�O�V��

�3�D�L�Q�W�H�G���G�U�\�Z�D�O�O���Q�R�W�H�G��
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�6�R�P�H���D�U�H�D�V���Q�R�W���D�F�F�H�V�V�L�E�O�H���G�X�H���W�R���V�W�R�U�H�G���S�H�U�V�R�Q�D�O���L�W�H�P�V��
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�������:�L�Q�G�R�Z���&�R�Q�G�L�W�L�R�Q
Satisfa
ctory

Fair Poor N/A None

4
�0�D�W�H�U�L�D�O�V��

�:�R�R�G���I�U�D�P�H�G���V�O�L�G�L�Q�J���Z�L�Q�G�R�Z�V���Q�R�W�H�G��
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�:�L�Q�G�R�Z���Z�H�U�H���K�D�U�G���W�R���R�S�H�U�D�W�H�G��

�2�S�H�U�D�W�H�G���Z�L�Q�G�R�Z�V�����W�K�H�\���Z�H�U�H���I�X�Q�F�W�L�R�Q�D�O���D�W���W�K�H���W�L�P�H���R�I���L�Q�V�S�H�F�W�L�R�Q��

�������)�O�R�R�U���&�R�Q�G�L�W�L�R�Q
Satisfa
ctory

Fair Poor N/A None

4
�7�\�S�H��

�&�D�U�S�H�W���L�V���Q�R�W�H�G��

�������&�O�R�V�H�W�V
Satisfa
ctory

Fair Poor N/A None

4

�������(�O�H�F�W�U�L�F�D�O
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�6�R�P�H���R�X�W�O�H�W�V���Q�R�W���D�F�F�H�V�V�L�E�O�H���G�X�H���W�R���I�X�U�Q�L�W�X�U�H���D�Q�G���R�U���V�W�R�U�H�G���S�H�U�V�R�Q�D�O���L�W�H�P�V��

�1�R���G�H�I�L�F�L�H�Q�F�L�H�V���R�E�V�H�U�Y�H�G��

���������6�P�R�N�H���'�H�W�H�F�W�R�U�V
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�$�O�D�U�P�H�G���Z�K�H�Q���W�H�V�W�H�G��

���������&�2���'�H�W�H�F�W�R�U�V
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�1�R���&�2���'�H�W�H�F�W�R�U���S�U�H�V�H�Q�W���L�Q���W�K�L�V���U�R�R�P��

���������+�H�D�W�L�Q�J
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�&�H�Q�W�U�D�O���K�H�D�W�L�Q�J���D�Q�G���F�R�R�O�L�Q�J���Q�R�W�H�G���L�Q���W�K�L�V���U�R�R�P�����$�W���W�K�H���W�L�P�H���R�I���W�K�H���L�Q�V�S�H�F�W�L�R�Q��
�D�O�O���D�S�S�H�D�U�H�G���W�R���E�H���I�X�Q�F�W�L�R�Q�L�Q�J���D�Q�G���L�Q���V�H�U�Y�L�F�H�D�E�O�H���F�R�Q�G�L�W�L�R�Q��

���������&�H�L�O�L�Q�J���)�D�Q�V
Satisfa
ctory

Fair Poor N/A None

4
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���U�G���%�D�W�K�U�R�R�P 

�������2�Y�H�U�Y�L�H�Z
Satisfa
ctory

Fair Poor N/A None

4

�������/�R�F�D�W�L�R�Q�V
�/�R�Z�H�U���/�H�Y�H�O

�������&�H�L�O�L�Q�J���&�R�Q�G�L�W�L�R�Q
Satisfa
ctory

Fair Poor N/A None

4
�0�D�W�H�U�L�D�O�V��

�7�K�H�U�H���D�U�H���G�U�\�Z�D�O�O���F�H�L�O�L�Q�J�V���Q�R�W�H�G�����7�H�[�W�X�U�H�G��
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�6�P�D�O�O���V�W�D�L�Q�V���Q�R�W�H�G���R�Q���W�K�H���F�H�L�O�L�Q�J�����7�K�H�\���W�H�V�W�H�G���G�U�\���D�W���W�K�H���W�L�P�H���R�I���W�K�H
�L�Q�V�S�H�F�W�L�R�Q��
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�������:�D�O�O���&�R�Q�G�L�W�L�R�Q
Satisfa
ctory

Fair Poor N/A None

4
�0�D�W�H�U�L�D�O�V��

�3�D�L�Q�W�H�G���G�U�\�Z�D�O�O���Q�R�W�H�G��

�������:�L�Q�G�R�Z���&�R�Q�G�L�W�L�R�Q
Satisfa
ctory

Fair Poor N/A None

4

�������)�O�R�R�U���&�R�Q�G�L�W�L�R�Q
Satisfa
ctory

Fair Poor N/A None

4
�7�\�S�H��

�&�H�U�D�P�L�F���W�L�O�H���L�V���Q�R�W�H�G��

�������'�R�R�U�V
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�+�R�O�O�R�Z���F�R�U�H���Z�R�R�G���G�R�R�U��

�������&�O�R�V�H�W�V
Satisfa
ctory

Fair Poor N/A None

4

�������&�R�X�Q�W�H�U�V
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�6�R�O�L�G���6�X�U�I�D�F�H���W�R�S��

�1�R���G�L�V�F�U�H�S�D�Q�F�L�H�V���Q�R�W�H�G��

���������6�L�Q�N�V
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�2�S�H�U�D�W�H�G���Q�R�U�P�D�O�O�\���D�W���W�K�H���W�L�P�H���R�I���L�Q�V�S�H�F�W�L�R�Q��

���������&�D�E�L�Q�H�W�V
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�7�K�H���F�D�E�L�Q�H�W���L�V���I�U�H�H�V�W�D�Q�G�L�Q�J�����L�W���L�V���Q�R�W���S�U�R�S�H�U�O�\���D�W�W�D�F�K�H�G���W�R���W�K�H���Z�D�O�O��
�5�H�F�R�P�P�H�Q�G���S�H�U�P�D�Q�H�Q�W�O�\���D�I�L�[�L�Q�J���W�R���W�K�H���Z�D�O�O���W�R���D�Y�R�L�G���P�R�Y�H�P�H�Q�W��

���������0�L�U�U�R�U�V
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�1�R���G�H�I�L�F�L�H�Q�F�L�H�V���Q�R�W�H�G��

���������(�O�H�F�W�U�L�F�D�O
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�1�R���P�D�M�R�U���V�\�V�W�H�P���V�D�I�H�W�\���R�U���I�X�Q�F�W�L�R�Q���F�R�Q�F�H�U�Q�V���Q�R�W�H�G���D�W���W�L�P�H���R�I���L�Q�V�S�H�F�W�L�R�Q��
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���������*�)�&�,
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�*�)�&�,���W�H�V�W�H�G���D�Q�G���I�X�Q�F�W�L�R�Q�H�G���S�U�R�S�H�U�O�\��

�*�)�&�,���L�Q���W�K�L�V���E�D�W�K�U�R�R�P���U�H�V�H�W�V���L�Q���W�K�H���8�S�S�H�U���/�H�Y�H�O�����Q�G���%�D�W�K�U�R�R�P���*�)�&�,
�U�H�F�H�S�W�D�F�O�H��

���������3�O�X�P�E�L�Q�J
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�1�R���G�H�I�L�F�L�H�Q�F�L�H�V���Z�H�U�H���Q�R�W�H�G��

���������7�R�L�O�H�W�V
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�2�E�V�H�U�Y�H�G���D�V���I�X�Q�F�W�L�R�Q�D�O���D�Q�G���L�Q���J�R�R�G���Y�L�V�X�D�O���F�R�Q�G�L�W�L�R�Q��

���������%�D�W�K���7�X�E�V
Satisfa
ctory

Fair Poor N/A None

4

���������6�K�R�Z�H�U�V
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�7�K�H���V�K�R�Z�H�U���L�V���I�X�Q�F�W�L�R�Q�D�O��

�&�H�U�D�P�L�F���W�L�O�H���E�D�V�H��

�1�R���O�H�D�N�V���R�E�V�H�U�Y�H�G���D�W���W�K�H���W�L�P�H���R�I���L�Q�V�S�H�F�W�L�R�Q��

���������6�K�R�Z�H�U���:�D�O�O�V
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�&�H�U�D�P�L�F���W�L�O�H���Q�R�W�H�G��

���������(�Q�F�O�R�V�X�U�H
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�&�X�U�W�D�L�Q���S�U�H�V�H�Q�W���D�W���W�K�H���V�K�R�Z�H�U���H�Q�F�O�R�V�X�U�H��

���������(�[�K�D�X�V�W���)�D�Q
Satisfa
ctory

Fair Poor N/A None

4

���������+�H�D�W�L�Q�J
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�&�H�Q�W�U�D�O���K�H�D�W�L�Q�J���D�Q�G���F�R�R�O�L�Q�J���Q�R�W�H�G���L�Q���W�K�L�V���U�R�R�P�����$�W���W�K�H���W�L�P�H���R�I���W�K�H���L�Q�V�S�H�F�W�L�R�Q��
�D�O�O���D�S�S�H�D�U�H�G���W�R���E�H���I�X�Q�F�W�L�R�Q�L�Q�J���D�Q�G���L�Q���V�H�U�Y�L�F�H�D�E�O�H���F�R�Q�G�L�W�L�R�Q��
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�%�H�G�U�R�R�P������ 

�������2�Y�H�U�Y�L�H�Z
Satisfa
ctory

Fair Poor N/A None

4

�������/�R�F�D�W�L�R�Q
�/�R�Z�H�U���/�H�Y�H�O�����Z�D�O�O�S�D�S�H�U�H�G���Z�D�O�O�V��

�������&�H�L�O�L�Q�J���&�R�Q�G�L�W�L�R�Q
Satisfa
ctory

Fair Poor N/A None

4
�0�D�W�H�U�L�D�O�V��

�7�K�H�U�H���D�U�H���G�U�\�Z�D�O�O���F�H�L�O�L�Q�J�V���Q�R�W�H�G�����7�H�[�W�X�U�H�G��

�������:�D�O�O���&�R�Q�G�L�W�L�R�Q
Satisfa
ctory

Fair Poor N/A None

4
�0�D�W�H�U�L�D�O�V��

�:�D�O�O���S�D�S�H�U���I�L�Q�L�V�K���Q�R�W�H�G��
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�6�R�P�H���D�U�H�D�V���Q�R�W���D�F�F�H�V�V�L�E�O�H���G�X�H���W�R���V�W�R�U�H�G���S�H�U�V�R�Q�D�O���L�W�H�P�V��

�������:�L�Q�G�R�Z���&�R�Q�G�L�W�L�R�Q
Satisfa
ctory

Fair Poor N/A None

4
�0�D�W�H�U�L�D�O�V��

�9�L�Q�\�O���I�U�D�P�H�G���V�O�L�G�L�Q�J���Z�L�Q�G�R�Z���Q�R�W�H�G��
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�:�L�Q�G�R�Z���Z�D�V���I�X�Q�F�W�L�R�Q�D�O���D�W���W�K�H���W�L�P�H���R�I���L�Q�V�S�H�F�W�L�R�Q��

�������)�O�R�R�U���&�R�Q�G�L�W�L�R�Q
Satisfa
ctory

Fair Poor N/A None

4
�7�\�S�H��

�&�D�U�S�H�W���L�V���Q�R�W�H�G��
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�������'�R�R�U�V
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�+�R�O�O�R�Z���F�R�U�H���Z�R�R�G���G�R�R�U��

�������&�O�R�V�H�W�V
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�7�K�H���F�O�R�V�H�W���L�V���L�Q���V�H�U�Y�L�F�H�D�E�O�H���F�R�Q�G�L�W�L�R�Q��

�+�R�O�O�R�Z���F�R�U�H���Z�R�R�G�H�Q���I�R�O�G�L�Q�J���G�R�R�U�V��

�������(�O�H�F�W�U�L�F�D�O
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�6�R�P�H���R�X�W�O�H�W�V���Q�R�W���D�F�F�H�V�V�L�E�O�H���G�X�H���W�R���I�X�U�Q�L�W�X�U�H���D�Q�G���R�U���V�W�R�U�H�G���S�H�U�V�R�Q�D�O���L�W�H�P�V��

�1�R���G�H�I�L�F�L�H�Q�F�L�H�V���R�E�V�H�U�Y�H�G��

���������6�P�R�N�H���'�H�W�H�F�W�R�U�V
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�$�O�D�U�P�H�G���Z�K�H�Q���W�H�V�W�H�G��

���������&�2���'�H�W�H�F�W�R�U�V
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�2�X�W�O�H�W���P�R�X�Q�W�H�G�����S�O�X�J���L�Q���V�W�\�O�H���&�2���'�H�W�H�F�W�R�U��

�&�2���'�H�W�H�F�W�R�U���D�O�D�U�P�H�G���Z�K�H�Q���W�H�V�W�H�G��

���������+�H�D�W�L�Q�J
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�&�H�Q�W�U�D�O���K�H�D�W�L�Q�J���D�Q�G���F�R�R�O�L�Q�J���Q�R�W�H�G���L�Q���W�K�L�V���U�R�R�P�����$�W���W�K�H���W�L�P�H���R�I���W�K�H���L�Q�V�S�H�F�W�L�R�Q��
�D�O�O���D�S�S�H�D�U�H�G���W�R���E�H���I�X�Q�F�W�L�R�Q�L�Q�J���D�Q�G���L�Q���V�H�U�Y�L�F�H�D�E�O�H���F�R�Q�G�L�W�L�R�Q��

���������&�H�L�O�L�Q�J���)�D�Q�V
Satisfa
ctory

Fair Poor N/A None

4
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�%�H�G�U�R�R�P������ 

�������2�Y�H�U�Y�L�H�Z
Satisfa
ctory

Fair Poor N/A None

4

�������/�R�F�D�W�L�R�Q
�/�R�Z�H�U���/�H�Y�H�O�����J�U�H�\���Z�D�O�O�V��

�������&�H�L�O�L�Q�J���&�R�Q�G�L�W�L�R�Q
Satisfa
ctory

Fair Poor N/A None

4
�0�D�W�H�U�L�D�O�V��

�7�K�H�U�H���D�U�H���G�U�\�Z�D�O�O���F�H�L�O�L�Q�J�V���Q�R�W�H�G�����7�H�[�W�X�U�H�G��

�������:�D�O�O���&�R�Q�G�L�W�L�R�Q
Satisfa
ctory

Fair Poor N/A None

4
�0�D�W�H�U�L�D�O�V��

�3�D�L�Q�W�H�G���G�U�\�Z�D�O�O���Q�R�W�H�G��
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�6�R�P�H���D�U�H�D�V���Q�R�W���D�F�F�H�V�V�L�E�O�H���G�X�H���W�R���V�W�R�U�H�G���S�H�U�V�R�Q�D�O���L�W�H�P�V��

�������:�L�Q�G�R�Z���&�R�Q�G�L�W�L�R�Q
Satisfa
ctory

Fair Poor N/A None

4
�0�D�W�H�U�L�D�O�V��

�:�R�R�G���I�U�D�P�H�G���V�O�L�G�L�Q�J���Z�L�Q�G�R�Z���Q�R�W�H�G��
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�:�L�Q�G�R�Z���Z�D�V���I�X�Q�F�W�L�R�Q�D�O���D�W���W�K�H���W�L�P�H���R�I���L�Q�V�S�H�F�W�L�R�Q��

�7�K�H���Z�L�Q�G�R�Z���W�U�D�F�N�V�������J�X�L�G�H�V���D�U�H���G�L�U�W�\���D�Q�G���V�K�R�X�O�G���E�H���F�O�H�D�Q�H�G���D�Q�G���O�X�E�U�L�F�D�W�H�G
�I�R�U���H�D�V�H���R�I���X�V�H��

�'�D�P�D�J�H�G���Z�L�Q�G�R�Z���V�F�U�H�H�Q���R�E�V�H�U�Y�H�G�����5�H�S�D�L�U���R�U���U�H�S�O�D�F�H��
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�������)�O�R�R�U���&�R�Q�G�L�W�L�R�Q
Satisfa
ctory

Fair Poor N/A None

4
�7�\�S�H��

�&�D�U�S�H�W���L�V���Q�R�W�H�G��

�������'�R�R�U�V
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�+�R�O�O�R�Z���F�R�U�H���Z�R�R�G���G�R�R�U��

�������&�O�R�V�H�W�V
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�7�K�H���F�O�R�V�H�W���L�V���L�Q���V�H�U�Y�L�F�H�D�E�O�H���F�R�Q�G�L�W�L�R�Q��

�+�R�O�O�R�Z���F�R�U�H���Z�R�R�G�H�Q���I�R�O�G�L�Q�J���G�R�R�U�V��

�������(�O�H�F�W�U�L�F�D�O
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�6�R�P�H���R�X�W�O�H�W�V���Q�R�W���D�F�F�H�V�V�L�E�O�H���G�X�H���W�R���I�X�U�Q�L�W�X�U�H���D�Q�G���R�U���V�W�R�U�H�G���S�H�U�V�R�Q�D�O���L�W�H�P�V��

�1�R���G�H�I�L�F�L�H�Q�F�L�H�V���R�E�V�H�U�Y�H�G��

���������6�P�R�N�H���'�H�W�H�F�W�R�U�V
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�$�O�D�U�P�H�G���Z�K�H�Q���W�H�V�W�H�G��

���������&�2���'�H�W�H�F�W�R�U�V
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�2�X�W�O�H�W���P�R�X�Q�W�H�G�����S�O�X�J���L�Q���V�W�\�O�H���&�2���'�H�W�H�F�W�R�U��

�&�2���'�H�W�H�F�W�R�U���D�O�D�U�P�H�G���Z�K�H�Q���W�H�V�W�H�G��

���������+�H�D�W�L�Q�J
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�&�H�Q�W�U�D�O���K�H�D�W�L�Q�J���D�Q�G���F�R�R�O�L�Q�J���Q�R�W�H�G���L�Q���W�K�L�V���U�R�R�P�����$�W���W�K�H���W�L�P�H���R�I���W�K�H���L�Q�V�S�H�F�W�L�R�Q��
�D�O�O���D�S�S�H�D�U�H�G���W�R���E�H���I�X�Q�F�W�L�R�Q�L�Q�J���D�Q�G���L�Q���V�H�U�Y�L�F�H�D�E�O�H���F�R�Q�G�L�W�L�R�Q��

���������&�H�L�O�L�Q�J���)�D�Q�V
Satisfa
ctory

Fair Poor N/A None

4
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�%�D�V�H�P�H�Q�W 

�������2�Y�H�U�Y�L�H�Z
Satisfa
ctory

Fair Poor N/A None

4

�������$�F�F�H�V�V
Satisfa
ctory

Fair Poor N/A None

4
�0�D�W�H�U�L�D�O�V��

�6�W�D�L�U�V���I�U�R�P���W�K�H���)�D�P�L�O�\���5�R�R�P��
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�(�Q�W�U�D�Q�F�H���L�V���D�S�S�U�R�S�U�L�D�W�H���I�R�U���W�K�H���G�H�V�L�J�Q���R�I���W�K�H���K�R�X�V�H��

�������&�H�L�O�L�Q�J���&�R�Q�G�L�W�L�R�Q
Satisfa
ctory

Fair Poor N/A None

4
�0�D�W�H�U�L�D�O�V��

�8�Q�I�L�Q�L�V�K�H�G�����G�L�P�H�Q�V�L�R�Q�D�O���F�R�Q�V�W�U�X�F�W�L�R�Q���P�D�W�H�U�L�D�O�V���Q�R�W�H�G��
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�������:�D�O�O�V
Satisfa
ctory

Fair Poor N/A None

4
�0�D�W�H�U�L�D�O�V��

�&�R�Q�F�U�H�W�H���E�O�R�F�N�V���Q�R�W�H�G��
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�6�R�P�H���F�R�P�P�R�Q���F�U�D�F�N�V���D�U�H���Q�R�W�H�G�����7�K�L�V���L�V���J�H�Q�H�U�D�O�O�\���F�D�X�V�H���E�\���V�H�W�W�O�H�P�H�Q�W��
�0�R�Q�L�W�R�U��

�9�L�V�L�E�O�H���S�R�U�W�L�R�Q�V���R�I���I�R�X�Q�G�D�W�L�R�Q���Z�D�O�O���Z�H�U�H���G�U�\���D�W���W�K�H���W�L�P�H���R�I���W�K�H���L�Q�V�S�H�F�W�L�R�Q��

�6�R�P�H���D�U�H�D�V���Z�H�U�H���Q�R�W���D�F�F�H�V�V�L�E�O�H���G�R���W�R���S�H�U�V�R�Q�D�O���L�W�H�P�V���E�H�L�Q�J���V�W�R�U�H�G

�1�R�U�P�D�O���V�H�W�W�O�H�P�H�Q�W���F�U�D�F�N�V���D�U�H���Q�R�W�H�G���L�Q���W�K�H���E�O�R�F�N���Z�D�O�O�V��

�������:�L�Q�G�R�Z���&�R�Q�G�L�W�L�R�Q
Satisfa
ctory

Fair Poor N/A None

4

�������'�R�R�U�V
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�+�R�O�O�R�Z���F�R�U�H���Z�R�R�G���G�R�R�U���I�U�R�P���W�K�H���)�D�P�L�O�\���5�R�R�P��

�������6�W�D�L�U�V
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�8�Q�I�L�Q�L�V�K�H�G���Z�R�R�G�H�Q���V�W�D�L�U���W�U�H�D�G�V��
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�������5�D�L�O�L�Q�J�V
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�:�R�R�G�H�Q���V�W�D�L�U���U�D�L�O�L�Q�J���Q�R�W�H�G��

�������6�O�D�E���)�O�R�R�U
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�&�R�P�P�R�Q���F�U�D�F�N�V���Q�R�W�H�G��

���������&�O�R�V�H�W�V
Satisfa
ctory

Fair Poor N/A None

4

���������%�D�V�H�P�H�Q�W���(�O�H�F�W�U�L�F
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�/�R�R�V�H���F�H�L�O�L�Q�J���R�X�W�O�H�W�����2�Q�H���F�H�L�O�L�Q�J���R�X�W���L�V���P�L�V�V�L�Q�J���D���F�R�Y�H�U�����5�H�S�D�L�U���I�R�U���V�D�I�H�W�\��

�&�H�L�O�L�Q�J���R�X�W�O�H�W���L�V���P�L�V�V�L�Q�J���L�W�
�V���F�R�Y�H�U��
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���������6�P�R�N�H���'�H�W�H�F�W�R�U�V
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�$�O�D�U�P�H�G���Z�K�H�Q���W�H�V�W�H�G��

���������&�2���'�H�W�H�F�W�R�U�V
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�1�R���&�2���'�H�W�H�F�W�R�U���S�U�H�V�H�Q�W��

���������&�R�O�X�P�Q�V
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�:�R�R�G�H�Q���F�R�O�X�P�Q�V���D�Q�G���E�H�D�P�V��

�1�R���G�H�I�L�F�L�H�Q�F�L�H�V���Z�H�U�H���R�E�V�H�U�Y�H�G���D�W���W�K�H���Y�L�V�L�E�O�H���S�R�U�W�L�R�Q�V���R�I���W�K�H���V�W�U�X�F�W�X�U�D�O
�F�R�P�S�R�Q�H�Q�W�V���R�I���W�K�H���K�R�P�H��

���������)�U�D�P�L�Q�J
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�$�S�S�H�D�U�V���)�X�Q�F�W�L�R�Q�D�O��

���������6�X�E�I�O�R�R�U
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�9�L�V�L�E�O�H���D�U�H�D�V���D�U�H���D�S�S�U�R�S�U�L�D�W�H��

���������3�O�X�P�E�L�Q�J���0�D�W�H�U�L�D�O�V
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�9�L�V�L�E�O�H���S�R�U�W�L�R�Q�V���D�S�S�H�D�U���I�X�Q�F�W�L�R�Q�D�O��

���������'�U�D�L�Q�D�J�H
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�)�O�R�R�U���G�U�D�L�Q���Q�R�W�H�G���E�\���W�K�H���:�D�W�H�U���6�R�I�W�H�Q�H�U��

�7�K�H�U�H���L�V���Q�R���F�R�Y�H�U���R���W�K�H���I�O�R�R�U���G�U�D�L�Q�����5�H�F�R�P�P�H�Q�G���L�Q�V�W�D�O�O�L�Q�J���I�R�U���V�D�I�H�W�\��
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�)�O�R�R�U���G�U�D�L�Q���V�K�R�X�O�G���E�H���F�R�Y�H�U�H�G��

���������6�X�P�S���3�X�P�S
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�5�H�F�R�P�P�H�Q�G���D���E�D�W�W�H�U�\���E�D�F�N���X�S���E�H���L�Q�V�W�D�O�O�H�G���W�R���N�H�H�S���W�K�H���S�X�P�S���Z�R�U�N�L�Q�J���L�Q���W�K�H
�H�Y�H�Q�W���R�I���D���S�R�Z�H�U���R�X�W�D�J�H��

�7�K�H���S�X�P�S���I�X�Q�F�W�L�R�Q�V���D�V���G�H�V�L�J�Q�H�G�������:�K�L�O�H���D�W���W�K�H���S�U�R�S�H�U�W�\���W�K�H���S�X�P�S���Z�R�X�O�G
�G�L�V�F�K�D�U�J�H���D�S�S�U�R�[�L�P�D�W�H�O�\���D���T�X�D�U�W���R�I���Z�D�W�H�U���D�E�R�X�W���H�Y�H�U�\���W�Z�R���P�L�Q�X�W�H�V�������7�K�L�V
�L�Q�G�L�F�D�W�H�V���W�K�H���J�U�R�X�Q�G���D�U�R�X�Q�G���W�K�H���V�W�U�X�F�W�X�U�H���L�V���Y�H�U�\���Z�H�W���D�W���W�K�H���W�L�P�H���R�I
�L�Q�V�S�H�F�W�L�R�Q��

�5�H�F�R�P�P�H�Q�G���W�K�H���V�X�P�S���S�X�P�S���E�H���*�)�&�,���S�U�R�W�H�F�W�H�G�����+�R�Z�H�Y�H�U�����W�K�H���U�H�V�H�W���V�K�R�X�O�G
�E�H���L�Q���D�Q���R�E�Y�L�R�X�V���S�O�D�F�H���W�K�D�W���L�V���U�H�D�G�L�O�\���V�H�H�Q���R�Q���D���U�H�J�X�O�D�U���E�D�V�L�V�������,�I���W�K�H���O�L�J�K�W
�F�R�P�H�V���R�Q�����W�K�H���S�X�P�S���Q�H�H�G�V���W�R���E�H���U�H�V�H�W�������,�W���G�R�H�V���Q�R�W���P�D�N�H���V�H�Q�V�H���W�R���K�D�Y�H���W�K�H
�U�H�V�H�W���L�Q���D�Q���D�U�H�D���W�K�D�W���P�D�\���E�H�F�R�P�H���I�O�R�R�G�H�G���E�H�F�D�X�V�H���W�K�H���*�)�&�,���Z�D�V���W�U�L�S�S�H�G���D�Q�G
�Q�R�W���Q�R�W�L�F�H�G��

�$���Q�H�Z�H�U���R�S�W�L�R�Q���L�V���D���*�)�&�,���R�X�W�O�H�W���W�K�D�W���H�P�L�W�V���D���F�K�L�U�S�L�Q�J���V�R�X�Q�G���Z�K�H�Q���W�U�L�S�S�H�G��

�7�K�H�U�H���L�V���F�X�U�U�H�Q�W�O�\���Q�R���F�R�Y�H�U���R�Q���W�K�H���6�X�P�S���3�X�P�S�������2�Q�H���V�K�R�X�O�G���E�H���D�G�G�H�G���D�Q�G
�I�D�V�W�H�Q�H�G���L�Q���S�O�D�F�H���S�U�L�P�D�U�L�O�\���I�R�U���F�K�L�O�G���V�D�I�H�W�\��



�����:�L�Q�G�V�R�U���+�R�P�H���,�Q�V�S�H�F�W�L�R�Q�V �����������7�L�F�R�Q�G�H�U�R�J�D���7�U�D�L�O�����(�D�J�D�Q�����0�1

Page 80 of 102

�$���F�R�Y�H�U���V�K�R�X�O�G���E�H���L�Q�V�W�D�O�O�H�G���I�R�U���V�D�I�H�W�\��

���������,�Q�V�X�O�D�W�L�R�Q
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�%�D�W�W���L�Q�V�X�O�D�W�L�R�Q���Q�R�W�H�G���D���W�K�H���5�L�P���-�R�L�V�W�V��

�1�R���Z�D�O�O���Z�D�O�O���L�Q�V�X�O�D�W�L�R�Q��
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�/�D�X�Q�G�U�\���5�R�R�P 

�������2�Y�H�U�Y�L�H�Z
Satisfa
ctory

Fair Poor N/A None

4

�������/�R�F�D�W�L�R�Q�V
�%�D�V�H�P�H�Q�W

�������&�D�E�L�Q�H�W�V
Satisfa
ctory

Fair Poor N/A None

4

�������&�R�X�Q�W�H�U�V
Satisfa
ctory

Fair Poor N/A None

4

�������(�O�H�F�W�U�L�F�D�O
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�1�R���G�H�I�L�F�L�H�Q�F�L�H�V���R�E�V�H�U�Y�H�G��

�������*�)�&�,
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�7�K�H���Z�D�V�K���P�D�F�K�L�Q�H���R�X�W�O�H�W���L�V���1�2�7�����E�X�W���V�K�R�X�O�G���E�H���*�)�&�,���S�U�R�W�H�F�W�H�G�������8�S�J�U�D�G�H
�I�R�U���V�D�I�H�W�\��
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�������3�O�X�P�E�L�Q�J
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�&�R�Q�V�L�G�H�U���D�G�G�L�Q�J���D���V�L�Q�J�O�H���O�H�Y�H�U�����R�Q���R�I�I���Z�D�W�H�U���Y�D�O�Y�H���D�W���W�K�H���Z�D�V�K���P�D�F�K�L�Q�H�������%�R�W�K
�K�R�W���D�Q�G���F�R�O�G���Z�D�W�H�U���D�U�H���W�X�U�Q�H�G���R�Q���R�U���R�I�I���Z�L�W�K���W�K�H���V�L�Q�J�O�H���P�R�Y�H�P�H�Q�W���R�I���R�Q�H
�O�H�Y�H�U�����7�K�L�V���D�O�O�R�Z�V���H�D�V�H���R�I���X�V�H���D�Q�G���K�H�O�S�V���D�Y�R�L�G���Z�D�W�H�U���O�H�D�N�V���Z�K�H�Q���X�V�H�G���H�D�F�K
�W�L�P�H���W�K�H���Z�D�V�K���P�D�F�K�L�Q�H���L�V���X�V�H�G��

�%�R�W�K���K�R�W���D�Q�G���F�R�O�G���Z�D�W�H�U���Y�D�O�Y�H�V���I�R�U���W�K�H���Z�D�V�K�L�Q�J���P�D�F�K�L�Q�H���D�U�H���I�U�R�]�H�Q���L�Q���W�K�H
�R�S�H�Q���S�R�V�L�W�L�R�Q���U�H�S�D�L�U���R�U���U�H�S�O�D�F�H���D�V���Q�H�F�H�V�V�D�U�\��

�:�D�W�H�U���Y�D�O�Y�H�V���D�U�H���I�U�R�]�H�Q���L�Q���W�K�H���R�S�H�Q���S�R�V�L�W�L�R�Q���(�[�D�P�S�O�H���R�I���D���6�L�Q�J�O�H���/�H�Y�H�U���:�D�W�H�U���Y�D�O�Y�H��

�������:�D�V�K���%�D�V�L�Q
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�6�L�Q�J�O�H���E�R�Z�O���I�L�E�H�U�J�O�D�V�V���E�D�V�L�Q��

�������'�U�\�H�U���9�H�Q�W
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�7�K�H���'�U�\�H�U���Y�H�Q�W���S�L�S�H���L�V���Q�R�W���S�U�R�S�H�U�O�\���V�H�F�X�U�H�G���L�Q���S�O�D�F�H�����5�H�F�R�P�P�H�Q�G���V�H�F�X�U�L�Q�J
�D�V���Q�H�F�H�V�V�D�U�\��

�7�K�H���G�U�\�H�U���Y�H�Q�W���L�V���V�H�D�O�H�G���Z�L�W�K���S�D�L�Q�W�H�U�V���W�D�S�H�����7�K�L�V���S�U�R�G�X�F�W���L�V���I�O�D�P�P�D�E�O�H���D�Q�G
�V�K�R�X�O�G���E�H���U�H�S�O�D�F�H�G���Z�L�W�K���S�U�R�S�H�U���+�9�$�&���I�R�L�O���W�D�S�H��

�7�K�H���G�U�\�H�U���Y�H�Q�W���L�V���S�D�U�W�L�D�O�O�\���F�R�P�S�R�V�H�G���R�I���D���I�O�H�[�L�E�O�H���I�R�L�O���S�L�S�H�������7�K�L�V���L�V���D���S�R�W�H�Q�W�L�D�O
�I�L�U�H���K�D�]�D�U�G���D�Q�G���V�K�R�X�O�G���E�H���U�H�S�O�D�F�H�G���Z�L�W�K���U�L�J�L�G���D�O�X�P�L�Q�X�P���Y�H�Q�W���S�L�S�H��

�7�K�H���H�[�W�H�U�L�R�U���G�U�\�H�U���Y�H�Q�W���L�V���G�L�U�W�\���D�Q�G���V�K�R�X�O�G���E�H���F�O�H�D�Q�H�G��

�7�K�H���G�U�\�H�U���Y�H�Q�W���L�Q���Q�R�W���S�U�R�S�H�U�O�\���D�W�W�D�F�K�H�G���D�W���W�K�H���W�U�D�Q�V�L�W�L�R�Q�����5�H�S�D�L�U���D�V
�Q�H�F�H�V�V�D�U�\��
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�(�[�W�H�U�L�R�U���'�U�\�H�U���9�H�Q�W���L�V���H�[�W�U�H�P�H�O�\���G�L�U�W�\���,�W���L�V���Q�R�W���F�R�Q�Q�H�F�W�H�G���S�U�R�S�H�U�O�\���D�W���W�K�H���W�U�D�Q�V�L�W�L�R�Q��

�'�U�\�H�U���Y�H�Q�W���V�K�R�X�O�G���E�H���U�H�S�D�L�U�H�G���Z�L�W�K���S�U�R�S�H�U���P�D�W�H�U�L�D�O�V���I�R�U���I�L�U�H���V�D�I�H�W�\��

���������(�[�K�D�X�V�W���)�D�Q
Satisfa
ctory

Fair Poor N/A None

4

���������*�D�V���9�D�O�Y�H�V
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�*�D�V���V�K�X�W���R�I�I���Y�D�O�Y�H���Z�D�V���S�U�H�V�H�Q�W���D�Q�G���D�S�S�H�D�U�H�G���I�X�Q�F�W�L�R�Q�D�O���E�X�W���Z�D�V���Q�R�W���W�H�V�W�H�G��
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�(�O�H�F�W�U�L�F�D�O 

�������%�U�D�Q�G���1�D�P�H
Satisfa
ctory

Fair Poor N/A None

4
�%�U�D�Q�G��

�,���7���(���3�D�Q�H�O��

�������0�D�L�Q���3�D�Q�H�O���$�F�F�H�V�V
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�1�R�W�H�����&�X�U�U�H�Q�W���F�R�G�H�V���F�D�O�O���I�R�U���D���P�L�Q�L�P�X�P���R�I�����������������R�I���K�H�D�G�U�R�R�P�������������F�O�H�D�U�D�Q�F�H
�D�F�U�R�V�V���W�K�H���I�D�F�H���R�I���W�K�H���S�D�Q�H�O�����D�Q�G�����������F�O�H�D�U�D�Q�F�H���L�Q���I�U�R�Q�W���R�I���W�K�H���S�D�Q�H�O��

�/�R�F�D�W�H�G���L�Q���W�K�H���%�D�V�H�P�H�Q�W���8�W�L�O�L�W�\���5�R�R�P���(�[�D�P�S�O�H���R�I���S�U�R�S�H�U���F�O�H�D�U�D�Q�F�H�V��
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�������(�O�H�F�W�U�L�F�D�O���3�D�Q�H�O
Satisfa
ctory

Fair Poor N/A None

4
�3�D�Q�H�O���E�R�[���O�R�F�D�W�H�G���L�Q���E�D�V�H�P�H�Q�W��
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�1�R���$�U�F���)�D�X�O�W���&�L�U�F�X�L�W���,�Q�W�H�U�U�X�S�W�H�U�����$�)�&�,�����S�U�R�W�H�F�W�L�R�Q���Z�D�V���L�Q�V�W�D�O�O�H�G���W�R���S�U�R�W�H�F�W
�H�O�H�F�W�U�L�F�D�O���F�L�U�F�X�L�W�V���L�Q���E�H�G�U�R�R�P�V��
�%�X�L�O�G�L�Q�J���F�R�G�H�V���Z�L�W�K���Z�K�L�F�K���Q�H�Z���K�R�P�H�V���P�X�V�W���F�R�P�S�O�\���U�H�T�X�L�U�L�Q�J���W�K�H���L�Q�V�W�D�O�O�D�W�L�R�Q
�R�I���$�)�&�,���S�U�R�W�H�F�W�L�R�Q���R�I���D�O�O���E�H�G�U�R�R�P���R�X�W�O�H�W�V�����7�K�L�V���W�\�S�H���R�I���S�U�R�W�H�F�W�L�R�Q���L�V���G�H�V�L�J�Q�H�G
�W�R���G�H�W�H�F�W���H�O�H�F�W�U�L�F�D�O���D�U�F�L�Q�J�����Z�K�L�F�K���L�V���D���S�R�W�H�Q�W�L�D�O���I�L�U�H���K�D�]�D�U�G��

�$�O�W�K�R�X�J�K���$�)�&�,���S�U�R�W�H�F�W�L�R�Q���Z�D�V���Q�R�W���U�H�T�X�L�U�H�G���D�W���W�K�H���W�L�P�H���W�K�H���K�R�P�H���Z�D�V
�R�U�L�J�L�Q�D�O�O�\���F�R�Q�V�W�U�X�F�W�H�G�����D�V���J�H�Q�H�U�D�O���N�Q�R�Z�O�H�G�J�H���R�I���V�D�I�H���E�X�L�O�G�L�Q�J���S�U�D�F�W�L�F�H�V���K�D�V
�L�P�S�U�R�Y�H�G���Z�L�W�K���W�K�H���S�D�V�V�D�J�H���R�I���W�L�P�H�����E�X�L�O�G�L�Q�J���V�W�D�Q�G�D�U�G�V���K�D�Y�H���F�K�D�Q�J�H�G���W�R
�U�H�I�O�H�F�W���F�X�U�U�H�Q�W���X�Q�G�H�U�V�W�D�Q�G�L�Q�J�����&�R�Q�V�L�G�H�U���X�S�G�D�W�L�Q�J���W�K�H���H�[�L�V�W�L�Q�J���H�O�H�F�W�U�L�F�D�O���W�R
�S�U�R�Y�L�G�H���$�)�&�,���S�U�R�W�H�F�W�L�R�Q��

�$�U�F���I�D�X�O�W���S�U�R�W�H�F�W�L�R�Q���F�D�Q���E�H���S�U�R�Y�L�G�H�G���X�V�L�Q�J���H�L�W�K�H�U���R�I���W�Z�R���P�H�W�K�R�G�V��
�������$�U�F���)�D�X�O�W���&�L�U�F�X�L�W���,�Q�W�H�U�U�X�S�W�H�U�V�����$�)�&�,�
�V�����H�O�H�F�W�U�L�F�D�O���R�X�W�O�H�W�V���Z�K�L�F�K���K�D�Y�H���W�K�L�V
�F�D�S�D�E�L�O�L�W�\���E�X�L�O�W���L�Q��
�������$�)�&�,���F�L�U�F�X�L�W���E�U�H�D�N�H�U�V���L�Q�V�W�D�O�O�H�G���D�W���W�K�H���P�D�L�Q���H�O�H�F�W�U�L�F�D�O���S�D�Q�H�O���Z�K�L�F�K���S�U�R�Y�L�G�H
�W�K�L�V���S�U�R�W�H�F�W�L�R�Q���W�R���D�O�O���Q�R�Q���$�)�&�,���R�X�W�O�H�W�V���R�Q���W�K�H���F�L�U�F�X�L�W���F�R�Q�W�U�R�O�O�H�G���E�\���W�K�D�W���$�)�&�,
�E�U�H�D�N�H�U��

�'�R�X�E�O�H���W�D�S�S�H�G���E�U�H�D�N�H�U���V�����L�Q�V�L�G�H���S�D�Q�H�O���E�R�[�����P�R�U�H���W�K�D�Q���R�Q�H���H�O�H�F�W�U�L�F�D�O
�F�R�Q�G�X�F�W�R�U���D�W�W�D�F�K�H�G���������7�K�L�V���L�V���Q�R�W���V�W�D�Q�G�D�U�G���S�U�D�F�W�L�F�H�����D�Q�G���P�D�\���F�D�X�V�H
�R�Y�H�U�K�H�D�W�L�Q�J���R�U���H�Y�H�Q���D�Q���H�O�H�F�W�U�L�F�D�O���I�L�U�H�������5�H�F�R�P�P�H�Q�G���H�Y�D�O�X�D�W�L�R�Q���E�\���D�Q
�H�O�H�F�W�U�L�F�L�D�Q�������'�R�X�E�O�H���W�D�S�S�L�Q�J���D�Q�G���O�X�J�J�L�Q�J���F�D�Q���F�U�H�D�W�H���K�R�W���V�S�R�W�V���R�Q���E�U�H�D�N�H�U�V
�D�Q�G���Q�H�X�W�U�D�O���E�D�U�V���E�H�F�D�X�V�H���W�K�H�\���D�U�H���Q�R�W���W�L�J�K�W�H�Q�H�G���W�R���W�K�H���F�R�U�U�H�F�W���W�R�U�T�X�H����
�H�V�S�H�F�L�D�O�O�\���L�I���W�Z�R���G�L�I�I�H�U�H�Q�W���V�L�]�H���F�R�Q�G�X�F�W�R�U�V���D�U�H���X�V�H�G�����%�H�F�D�X�V�H���W�K�H���K�R�W���>�E�O�D�F�N�@
�D�Q�G���Q�H�X�W�U�D�O���>�Z�K�L�W�H�@�Z�L�U�H�V���D�U�H���E�R�W�K���F�X�U�U�H�Q�W���F�D�U�U�\�L�Q�J���F�R�Q�G�X�F�W�R�U�V�����W�K�H���F�K�D�Q�F�H���L�V
�W�K�H�Q���J�U�H�D�W�H�U���I�R�U���S�R�W�H�Q�W�L�D�O���K�R�W���V�S�R�W�V�����,�I���W�K�H���G�R�X�E�O�H���W�D�S���R�U���O�X�J���E�H�F�R�P�H�V���O�R�R�V�H�����L�W
�E�H�J�L�Q�V���W�R���D�U�F�����$�V���L�W���D�U�F�V���L�W���E�X�L�O�G�V���X�S���F�D�U�E�R�Q�����&�D�U�E�R�Q���L�V���W�K�H�Q���U�H�V�L�V�W�D�Q�F�H���D�Q�G
�Z�L�W�K���P�R�U�H���F�D�U�E�R�Q���E�X�L�O�G�X�S���W�K�H���P�R�U�H���G�L�I�I�L�F�X�O�W���L�W���L�V���I�R�U���W�K�H���F�R�Q�G�X�F�W�R�U���W�R���P�D�N�H
�F�R�Q�W�D�F�W�����W�K�X�V���L�Q�F�U�H�D�V�L�Q�J���W�K�H���F�X�U�U�H�Q�W�����7�K�H���H�Q�G���U�H�V�X�O�W���F�D�Q���E�H���W�K�H���E�U�H�D�N�H�U
�W�U�L�S�S�L�Q�J���E�H�F�D�X�V�H���R�I���W�K�H���O�R�R�V�H���F�R�Q�Q�H�F�W�L�R�Q���>�F�X�U�U�H�Q�W���H�[�F�H�H�G�L�Q�J���W�K�H���U�D�W�L�Q�J���R�I���W�K�H
�E�U�H�D�N�H�U�@�����R�U���V�L�J�Q�V���R�I���R�Y�H�U�K�H�D�W�L�Q�J���V�X�F�K���D�V���G�L�V�F�R�O�R�U�H�G���Z�L�U�H�V�����P�H�O�W�H�G���Z�L�U�H�V�����H�W�F��
�R�U���H�Y�H�Q���I�L�U�H��

�'�R�X�E�O�H���D�Q�G���W�U�L�S�O�H���W�D�S�S�H�G���E�U�H�D�N�H�U�V��
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�������0�D�L�Q���$�P�S���%�U�H�D�N�H�U
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

���������D�P�S

�������%�U�H�D�N�H�U�V���L�Q���R�I�I���S�R�V�L�W�L�R�Q
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�1�R�Q�H

�������&�D�E�O�H���)�H�H�G�V
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�7�K�H�U�H���L�V���D�Q���X�Q�G�H�U�J�U�R�X�Q�G���V�H�U�Y�L�F�H���O�D�W�H�U�D�O���Q�R�W�H�G��

�������%�U�H�D�N�H�U�V
Satisfa
ctory

Fair Poor N/A None

4
�0�D�W�H�U�L�D�O�V��

�&�R�S�S�H�U���Q�R�Q���P�H�W�D�O�O�L�F���V�K�H�D�W�K�H�G���F�D�E�O�H���Q�R�W�H�G��

�2�E�V�H�U�Y�D�W�L�R�Q�V��

�$�O�O���R�I���W�K�H���F�L�U�F�X�L�W���E�U�H�D�N�H�U�V���D�S�S�H�D�U�H�G���V�H�U�Y�L�F�H�D�E�O�H��
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�)�X�U�Q�D�F�H 
�+�9�$�&���$�L�U���)�L�O�W�H�U�V
���+�H�D�W�L�Q�J���D�Q�G���F�R�R�O�L�Q�J���F�R�Q�V�X�P�H�V���D���E�L�J���S�D�U�W���R�I���\�R�X�U���X�W�L�O�L�W�\���E�L�O�O�����%�X�W���L�W�¶�V���D���V�P�D�O�O���W�K�L�Q�J�����W�K�H���D�L�U���I�L�O�W�H�U�����W�K�D�W���N�H�H�S�V���W�K�H
�H�Q�W�L�U�H���V�\�V�W�H�P���K�X�P�P�L�Q�J���D�O�R�Q�J�����$���G�L�U�W�\���I�L�O�W�H�U���F�D�Q���U�H�V�W�U�L�F�W���D�L�U�I�O�R�Z�����S�U�H�Y�H�Q�W�L�Q�J���W�K�H���V�\�V�W�H�P���I�U�R�P���Z�R�U�N�L�Q�J���O�L�N�H���L�W�¶�V
�V�X�S�S�R�V�H�G���W�R���D�Q�G���W�K�D�W���F�D�Q���H�Y�H�Q�W�X�D�O�O�\���O�H�D�G���W�R���D���E�U�H�D�N�G�R�Z�Q�������,�I���\�R�X�
�U�H���J�H�W�W�L�Q�J���O�R�Z���D�L�U�I�O�R�Z�����F�K�H�F�N���W�K�H���D�L�U���I�L�O�W�H�U�²�D
�F�O�R�J�J�H�G���I�L�O�W�H�U���F�D�Q���F�X�W���D�L�U�I�O�R�Z���W�R���D���W�U�L�F�N�O�H��
���(�T�X�L�S���\�R�X�U���K�H�D�O�W�K�\���K�R�P�H���Z�L�W�K���W�K�H���K�L�J�K�H�V�W���U�D�W�H�G���I�L�O�W�H�U�V���S�R�V�V�L�E�O�H���I�R�U���\�R�X�U���+�9�$�&���V�\�V�W�H�P���W�R���H�Q�V�X�U�H���R�S�W�L�P�D�O
�L�Q�G�R�R�U���D�L�U���T�X�D�O�L�W�\��
���+�9�$�&���$�L�U���)�L�O�W�H�U�V���D�U�H���R�Q�H���R�I���W�K�H���P�R�V�W���L�P�S�R�U�W�D�Q�W���F�R�P�S�R�Q�H�Q�W�V���R�I���D�Q�\���+�9�$�&���V�\�V�W�H�P�����$���G�L�U�W�\���I�L�O�W�H�U���R�U���D���I�L�O�W�H�U
�W�K�D�W���Q�H�H�G�V���W�R���E�H���U�H�S�O�D�F�H�G���F�D�Q���F�D�X�V�H���S�U�R�E�O�H�P�V�����$�L�U���I�L�O�W�H�U�V���D�U�H���S�O�D�F�H�G���Z�L�W�K�L�Q���D���Y�H�Q�W�L�O�D�W�L�R�Q���V�\�V�W�H�P���W�R���E�O�R�F�N
�D�L�U�E�R�U�Q�H���S�D�U�W�L�F�O�H�V���V�X�F�K���D�V���P�R�O�G���V�S�R�U�H�V�����E�D�F�W�H�U�L�D�����Y�L�U�X�V�H�V�����D�Q�L�P�D�O���G�D�Q�G�H�U�����S�R�O�O�H�Q�����D�Q�G���G�X�V�W�����.�H�H�S�L�Q�J���W�K�H�V�H���W�K�L�Q�J�V
�I�U�R�P���I�U�H�H�O�\���I�O�\�L�Q�J���W�K�U�R�X�J�K���W�K�H���D�L�U���L�V���J�R�R�G���I�R�U���D���E�X�L�O�G�L�Q�J�¶�V���R�F�F�X�S�D�Q�W�V�����E�X�W���L�W���L�V���S�U�L�P�D�U�L�O�\���J�R�R�G���I�R�U���W�K�H���H�T�X�L�S�P�H�Q�W��
�,�I���W�K�H���G�X�F�W�V���D�U�H���F�O�R�J�J�H�G�����W�K�H���D�L�U���G�R�H�V�Q�¶�W���I�O�R�Z���I�U�H�H�O�\�����$���F�O�R�J�J�H�G���I�L�O�W�H�U���V�W�D�U�Y�H�V���W�K�H���X�Q�L�W���I�R�U���D�L�U�����7�K�L�V���U�H�V�X�O�W�V���L�Q���D
�G�H�F�U�H�D�V�H���L�Q���\�R�X�U���+�9�$�&���V�\�V�W�H�P�¶�V���H�I�I�L�F�L�H�Q�F�\�����8�Q�L�W�V���W�K�D�W���K�D�Y�H���G�L�U�W�\���I�L�O�W�H�U�V���W�K�D�W���Q�H�H�G���W�R���E�H���U�H�S�O�D�F�H�G���K�D�Y�H���W�R���Z�R�U�N
�K�D�U�G�H�U���D�Q�G���G�R�Q�¶�W���S�U�R�Y�L�G�H���F�R�R�O���D�L�U���L�Q���W�K�H���V�X�P�P�H�U���R�U���Z�D�U�P���D�L�U���L�Q���W�K�H���Z�L�Q�W�H�U��
���$�Q���R�Y�H�U�Z�R�U�N�H�G���+�9�$�&���V�\�V�W�H�P���L�V���D�Q���+�9�$�&���V�\�V�W�H�P���W�K�D�W���Z�R�Q�¶�W���O�D�V�W���D�V���O�R�Q�J�����2�Y�H�U�Z�R�U�N�H�G���X�Q�L�W�V���D�O�V�R���K�L�W���\�R�X�U
�S�R�F�N�H�W�E�R�R�N���Z�L�W�K���K�L�J�K�H�U���X�W�L�O�L�W�\���E�L�O�O�V�����,�I���W�K�H���D�L�U���F�D�Q�¶�W���I�O�R�Z���W�K�U�R�X�J�K���W�K�H���G�X�F�W�Z�R�U�N�����L�W���E�D�F�N�V���X�S���L�Q�W�R���W�K�H���D�L�U���K�D�Q�G�O�H�U
�D�Q�G���F�D�X�V�H�V���W�K�H���$�&���F�R�Q�G�H�Q�V�H�U���W�R���I�U�H�H�]�H���X�S�����,�I���\�R�X���V�H�H���L�F�H���R�Q���\�R�X�U���F�R�Q�G�H�Q�V�H�U�������W�K�H���X�Q�L�W���R�X�W�V�L�G�H�������D�Q�G���\�R�X���D�U�H�Q�¶�W
�J�H�W�W�L�Q�J���F�R�O�G���D�L�U���L�Q�V�L�G�H�����L�W���P�L�J�K�W���E�H���\�R�X�U���D�L�U���I�L�O�W�H�U�¶�V���I�D�X�O�W��
���,�P�S�R�U�W�D�Q�W���7�H�U�P�V���7�R���.�Q�R�Z
�:�K�H�Q���\�R�X���E�H�J�L�Q���W�R���O�R�R�N���D�W���D�L�U���I�L�O�W�H�U�V�����\�R�X���Z�L�O�O���I�L�Q�G���D�Q���D�O�S�K�D�E�H�W���V�R�X�S���R�I���O�H�W�W�H�U�V���W�K�D�W���F�D�Q���E�H���F�R�Q�I�X�V�L�Q�J���W�R���W�K�H
�Q�R�Y�L�F�H�����0�(�5�9�����0�3�5�����)�3�5�����D�Q�G���+�(�3�$���D�U�H���D�O�O���D�F�U�R�Q�\�P�V���D�V�V�R�F�L�D�W�H�G���Z�L�W�K���+�9�$�&���D�L�U���I�L�O�W�H�U�V�����:�H���E�U�H�D�N���W�K�H�P
�G�R�Z�Q���I�R�U���\�R�X���E�H�O�R�Z��
���0�(�5�9�����7�K�H���0�L�Q�L�P�X�P���(�I�I�L�F�L�H�Q�F�\���5�D�W�L�Q�J���9�D�O�X�H���U�D�Q�J�H�V���I�U�R�P�������W�R�����������$�L�U���I�L�O�W�H�U�V���D�U�H���W�H�V�W�H�G���V�L�[���W�L�P�H�V���E�\
�R�U�J�D�Q�L�]�D�W�L�R�Q�V���D�Q�G���P�D�Q�X�I�D�F�W�X�U�H�U�V���W�R���G�H�W�H�U�P�L�Q�H���W�K�H���0�(�5�9���U�D�W�L�Q�J�����$�L�U���I�L�O�W�H�U�V���W�K�D�W���F�D�S�W�X�U�H���O�D�U�J�H���G�X�V�W���S�D�U�W�L�F�O�H�V���U�D�W�H
�D���0�(�5�9���V�F�R�U�H���R�I�������W�R���������7�K�H���K�L�J�K�H�U���W�K�H���U�D�W�L�Q�J�����W�K�H���V�P�D�O�O�H�U���W�K�H���S�D�U�W�L�F�O�H�V���W�K�D�W���D�U�H���F�D�S�W�X�U�H�G�����)�L�O�W�H�U�V���Z�L�W�K���D���0�(�5�9
�����W�R���������U�D�W�L�Q�J���D�U�H���P�R�V�W���R�I�W�H�Q���U�H�F�R�P�P�H�Q�G�H�G���I�R�U���U�H�V�L�G�H�Q�W�L�D�O���X�V�H�����0�(�5�9���������W�R���������U�D�W�H�G���I�L�O�W�H�U�V���D�U�H���F�R�P�P�R�Q�O�\���X�V�H�G
�I�R�U���F�R�P�P�H�U�F�L�D�O���R�U���L�Q�G�X�V�W�U�L�D�O���+�9�$�&���V�\�V�W�H�P�V��
���0�3�5�����7�K�H���0�L�F�U�R���3�D�U�W�L�F�O�H���3�H�U�I�R�U�P�D�Q�F�H���5�D�W�L�Q�J���L�V���D���U�D�W�L�Q�J���V�\�V�W�H�P���F�U�H�D�W�H�G���E�\�����0�����7�K�H���U�D�W�L�Q�J���G�H�V�L�J�Q�D�W�H�V���W�K�H�����0
�I�L�O�W�H�U���S�U�R�G�X�F�W�V�¶���D�E�L�O�L�W�L�H�V���W�R���F�D�S�W�X�U�H���S�R�O�O�X�W�D�Q�W�V���V�P�D�O�O�H�U���W�K�D�Q�������P�L�F�U�R�Q��
���)�3�5�����+�R�P�H���'�H�S�R�W���K�D�V���D���X�Q�L�T�X�H���U�D�W�L�Q�J���V�\�V�W�H�P���I�R�U���W�K�H�L�U���D�L�U���I�L�O�W�H�U�V�����7�K�H���)�L�O�W�H�U���3�H�U�I�R�U�P�D�Q�F�H���5�D�W�L�Q�J���L�V
�F�R�P�S�D�U�D�W�L�Y�H���W�R���W�K�H���0�(�5�9���U�D�W�L�Q�J�����E�X�W���L�W���L�V���V�S�H�F�L�I�L�F���W�R���E�U�D�Q�G�V���V�R�O�G���D�W���+�R�P�H���'�H�S�R�W���D�Q�G���L�V���V�R�O�H�O�\���G�H�W�H�U�P�L�Q�H�G���E�\
�+�R�P�H���'�H�S�R�W��
���+�(�3�$�����+�L�J�K���(�I�I�L�F�L�H�Q�F�\���3�D�U�W�L�F�X�O�D�W�H���$�L�U���I�L�O�W�H�U�V���F�D�W�F�K���W�K�H���W�L�Q�L�H�V�W���R�I���S�D�U�W�L�F�X�O�D�W�H�V�����+�(�3�$���I�L�O�W�H�U�V���D�U�H���J�U�H�D�W���I�R�U
�K�H�O�S�L�Q�J���L�Q�G�L�Y�L�G�X�D�O�V���I�R�U���K�H�D�O�W�K���U�H�D�V�R�Q�V���E�H�F�D�X�V�H���W�K�H�\���E�O�R�F�N���D�O�O�H�U�J�H�Q�V�����7�K�H�V�H���K�L�J�K�H�U���H�I�I�L�F�L�H�Q�F�\���D�L�U���I�L�O�W�H�U�V���U�H�V�W�U�L�F�W
�D�L�U���I�O�R�Z���D�Q�G���D�U�H���Q�R�W���X�V�X�D�O�O�\���X�V�H�G���L�Q���U�H�V�L�G�H�Q�W�L�D�O���+�9�$�&���V�\�V�W�H�P�V�����+�(�3�$���V�W�D�Q�G�V���I�R�U���+�L�J�K���(�I�I�L�F�L�H�Q�F�\���3�D�U�W�L�F�X�O�D�W�H
�$�L�U���)�L�O�W�H�U���D�Q�G���L�V���D���U�D�W�L�Q�J���P�H�D�V�X�U�H�P�H�Q�W���X�V�H�G���I�R�U���S�R�U�W�D�E�O�H���R�U���U�R�R�P���D�L�U���S�X�U�L�I�L�H�U�V�����<�R�X���F�D�Q���W�K�L�Q�N���R�I���W�K�H�V�H���D�V
�0�(�5�9���������������+�(�3�$���I�L�O�W�H�U�V���J�H�Q�H�U�D�O�O�\���U�H�P�R�Y�H�����������������R�I���W�K�H���L�Q�Y�L�V�L�E�O�H���L�Q�W�U�X�G�H�U�V���L�Q���\�R�X�U���K�R�P�H���G�R�Z�Q���W�R��������
�P�L�F�U�R�Q�V�����+�R�Z�H�Y�H�U�����D���I�L�O�W�H�U���U�D�W�H�G���W�K�L�V���K�L�J�K���L�V�Q�
�W���L�G�H�D�O���I�R�U���Z�K�R�O�H���K�R�P�H���+�9�$�&���V�\�V�W�H�P�V���D�V���W�K�H�\���F�U�H�D�W�H���W�R�R���P�X�F�K
�V�W�D�W�L�F���S�U�H�V�V�X�U�H�����R�U���W�K�H���U�H�V�L�V�W�D�Q�F�H���W�R���D�L�U�I�O�R�Z�����Z�K�L�F�K���F�D�Q���F�D�X�V�H���G�D�P�D�J�H���W�R���\�R�X�U���V�\�V�W�H�P�V���I�D�Q�����7�K�D�W���V�D�L�G�����I�D�Q�V���L�Q
�U�R�R�P���D�L�U���S�X�U�L�I�L�H�U�V���D�U�H���V�S�H�F�L�I�L�F�D�O�O�\���G�H�V�L�J�Q�H�G���W�R���K�D�Q�G�O�H���W�K�L�V���W�\�S�H���R�I���S�U�H�V�V�X�U�H�����D�Q�G���W�K�H�U�H�I�R�U�H�����D�U�H���D�E�O�H���W�R���K�D�Q�G�O�H
�+�(�3�$���I�L�O�W�H�U�V�����S�U�R�Y�L�G�L�Q�J���D���V�X�S�S�O�H�P�H�Q�W�D�O���E�X�U�V�W���R�I���I�U�H�V�K���D�L�U��
���7�\�S�H�V���R�I���$�L�U���)�L�O�W�H�U�����,�Q���D�G�G�L�W�L�R�Q���W�R���W�K�H���U�D�W�L�Q�J���V�\�V�W�H�P���I�R�U���+�9�$�&���D�L�U���I�L�O�W�H�U�V�����W�K�H�V�H���I�L�O�W�H�U�V���D�U�H���P�D�G�H���Z�L�W�K���G�L�I�I�H�U�H�Q�W
�P�D�W�H�U�L�D�O�V���D�Q�G���L�Q���G�L�I�I�H�U�H�Q�W���V�W�\�O�H�V�����:�H���G�L�V�F�X�V�V���I�L�Y�H���G�L�I�I�H�U�H�Q�W���W�\�S�H�V���R�I���I�L�O�W�H�U�V���E�H�O�R�Z��
���)�O�D�W���3�D�Q�H�O���)�L�E�H�U�J�O�D�V�V���)�L�O�W�H�U�����)�O�D�W���S�D�Q�H�O���I�L�E�H�U�J�O�D�V�V���D�L�U���I�L�O�W�H�U�V���D�U�H���V�R�P�H���R�I���W�K�H���P�R�V�W���F�R�P�P�R�Q�O�\���X�V�H�G���I�L�O�W�H�U�V���L�Q
�U�H�V�L�G�H�Q�W�L�D�O���+�9�$�&���D�L�U���U�H�W�X�U�Q�V�����7�K�L�V���W�\�S�H���R�I���I�L�O�W�H�U���W�\�S�L�F�D�O�O�\���K�D�V���D���0�(�5�9���U�D�W�L�Q�J���R�I���������,�W���K�D�V���W�R���E�H���U�H�S�O�D�F�H�G
�D�S�S�U�R�[�L�P�D�W�H�O�\���H�Y�H�U�\���������G�D�\�V���R�I���X�V�H���R�I���W�K�H���+�9�$�&���V�\�V�W�H�P��
�7�K�L�V���L�V���D���G�L�V�S�R�V�D�E�O�H���I�L�O�W�H�U�����,�I���\�R�X���D�U�H���O�R�R�N�L�Q�J���I�R�U���D���O�R�Z���P�D�L�Q�W�H�Q�D�Q�F�H���I�L�O�W�H�U�����W�K�L�V���L�V���D���J�R�R�G���V�W�\�O�H���I�R�U���H�D�V�L�O�\���S�X�W�W�L�Q�J
�L�Q���W�K�H���Q�H�Z���R�Q�H���D�Q�G���W�R�V�V�L�Q�J���W�K�H���R�O�G���R�Q�H���L�Q���W�K�H���J�D�U�E�D�J�H�����+�R�Z�H�Y�H�U�����L�I���\�R�X���D�U�H���Z�D�Q�W�L�Q�J���W�R���S�X�W���L�Q���\�R�X�U���I�L�O�W�H�U���D�Q�G
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�I�R�U�J�H�W���D�E�R�X�W���L�W���I�R�U���O�R�Q�J�H�U���W�K�D�Q���R�Q�F�H���D���P�R�Q�W�K�����W�K�L�V���L�V�Q�¶�W���W�K�H���I�L�O�W�H�U���I�R�U���\�R�X��
���3�O�H�D�W�H�G���)�L�O�W�H�U�����3�O�H�D�W�H�G���I�L�O�W�H�U�V���D�U�H���W�K�H���P�R�V�W���S�R�S�X�O�D�U���W�\�S�H���R�I���I�L�O�W�H�U�����3�O�H�D�W�H�G���I�L�O�W�H�U�V���F�D�Q���E�H���X�V�H�G���Z�L�W�K���D�Q�\���W�\�S�H���R�I
�+�9�$�&���V�\�V�W�H�P�����7�K�H���S�O�H�D�W�H�G���I�L�O�W�H�U���F�D�W�F�K�H�V���W�K�H���G�X�V�W���D�Q�G���S�D�U�W�L�F�X�O�D�W�H�V���R�Q���W�K�H���V�X�U�I�D�F�H���R�I���W�K�H���S�O�H�D�W�V���U�D�W�K�H�U���W�K�D�Q
�Z�L�W�K�L�Q���W�K�H���I�L�O�W�H�U�����,�W���L�V���D���W�K�L�Q�Q�H�U���I�L�O�W�H�U���E�H�F�D�X�V�H���W�K�H���P�D�W�H�U�L�D�O���G�R�H�V�Q�¶�W���D�O�O�R�Z���W�K�H���P�D�W�H�U�L�D�O�V���L�Q���W�K�H���D�L�U���S�D�V�W���W�K�H���V�X�U�I�D�F�H
�D�Q�G���G�R�H�V�Q�¶�W���Q�H�H�G���W�R���E�H���W�K�L�F�N���W�R���F�D�W�F�K���W�K�H���U�H�P�D�L�Q�L�Q�J���S�D�U�W�L�F�O�H�V�����7�K�H���I�L�O�W�H�U�¶�V���S�O�H�D�W�V���L�Q�F�U�H�D�V�H�V���W�K�H���D�L�U���I�O�R�Z���D�Q�G
�F�D�X�V�H�V���O�H�V�V���U�H�V�W�U�L�F�W�L�R�Q���R�I���D�L�U�I�O�R�Z���D�V���L�W���F�R�O�O�H�F�W�V���P�D�W�H�U�L�D�O�V�����7�K�L�V���P�D�N�H�V���W�K�H���S�O�H�D�W�H�G���I�L�O�W�H�U���P�R�U�H���H�I�I�L�F�L�H�Q�W��
���0�R�V�W���S�O�H�D�W�H�G���I�L�O�W�H�U�V���K�D�Y�H���D���0�(�5�9���U�D�W�L�Q�J���R�I���������E�X�W���W�K�H�\���U�D�Q�J�H���I�U�R�P�������W�R�����������6�R�P�H���S�O�H�D�W�H�G���I�L�O�W�H�U�V���K�D�Y�H���D���0�(�5�9
�U�D�W�L�Q�J���R�I���X�S���W�R���������E�H�F�D�X�V�H���W�K�H�\���I�H�D�W�X�U�H���H�O�H�F�W�U�R�V�W�D�W�L�F���F�K�D�U�D�F�W�H�U�L�V�W�L�F�V�����D�Q�G���W�K�H�\���G�R�Q�¶�W���V�X�S�S�R�U�W���J�U�R�Z�W�K���R�I���P�R�O�G���R�U
�E�D�F�W�H�U�L�D�����3�O�H�D�W�H�G���I�L�O�W�H�U�V���D�U�H���V�R�P�H�W�L�P�H�V���P�D�G�H���Z�L�W�K���F�D�U�E�R�Q���D�Q�G���F�K�D�U�F�R�D�O���I�L�E�H�U�V�����&�D�U�E�R�Q���D�E�V�R�U�E�V���W�K�H���R�G�R�U�V�����&�R�W�W�R�Q��
�S�R�O�\�H�V�W�H�U�����D�Q�G���V�\�Q�W�K�H�W�L�F���E�O�H�Q�G�V���D�U�H���D�O�V�R���X�V�H�G���W�R���P�D�N�H���S�O�H�D�W�H�G���I�X�U�Q�D�F�H���I�L�O�W�H�U�V�����7�K�H�V�H���I�L�O�W�H�U�V���D�U�H���G�L�V�S�R�V�D�E�O�H��
���0�H�G�L�D���)�L�O�W�H�U�V�����+�R�Q�H�\�Z�H�O�O���D�Q�G���$�S�U�L�O�D�L�U�H���D�U�H���D�P�R�Q�J���W�K�H���P�D�Q�X�I�D�F�W�X�U�H�U�V���R�I���0�H�G�L�D���I�L�O�W�H�U�V�����7�K�H�V�H���I�L�O�W�H�U�V���X�V�X�D�O�O�\
�K�D�Y�H���D���0�(�5�9���U�D�W�L�Q�J���R�I���������W�R�����������6�R�P�H���P�H�G�L�D���I�L�O�W�H�U�V���D�U�H���X�V�H�G���L�Q���F�R�Q�M�X�Q�F�W�L�R�Q���Z�L�W�K���W�K�H���P�H�G�L�D���D�L�U���F�O�H�D�Q�H�U���W�K�D�W���L�V
�S�O�D�F�H�G���L�Q���W�K�H���G�X�F�W�Z�R�U�N�����7�K�H�V�H���I�L�O�W�H�U�V���F�D�Q���D�O�V�R���E�H���X�V�H�G���D�W���W�K�H���D�L�U���U�H�W�X�U�Q�����0�H�G�L�D���I�L�O�W�H�U�V���D�U�H���E�X�O�N�L�H�U���W�K�D�Q���W�K�H���S�O�H�D�W�H�G
�I�L�O�W�H�U�V�����7�K�H�V�H���I�L�O�W�H�U�V���D�U�H���G�L�I�I�H�U�H�Q�W���W�K�D�Q���W�K�H���W�U�D�G�L�W�L�R�Q�D�O���I�L�O�W�H�U�V��
���:�D�V�K�D�E�O�H���5�H�X�V�D�E�O�H�����:�D�V�K�D�E�O�H���U�H�X�V�D�E�O�H���D�L�U���I�L�O�W�H�U�V���D�U�H���D���S�H�U�P�D�Q�H�Q�W���W�\�S�H���R�I���D�L�U���I�L�O�W�H�U�����2�Q�F�H���\�R�X���S�X�U�F�K�D�V�H���D
�Z�D�V�K�D�E�O�H���D�L�U���I�L�O�W�H�U�����\�R�X���Z�L�O�O���E�H���D�E�O�H���W�R���Z�D�V�K���L�W���R�I�I���D�Q�G���S�X�W���L�W���E�D�F�N���L�Q�W�R���V�H�U�Y�L�F�H���S�H�U�L�R�G�L�F�D�O�O�\�����7�K�L�V���L�V���R�Q�H���R�I���W�K�H
�Q�H�Z�H�U���D�L�U���I�L�O�W�H�U���W�\�S�H�V�����D�Q�G���L�W���L�V���J�D�L�Q�L�Q�J���S�R�S�X�O�D�U�L�W�\�����,�W���L�V���D���J�U�H�H�Q���F�K�R�L�F�H���W�R���U�H�X�V�H���D�Q���H�O�H�F�W�U�R�V�W�D�W�L�F���D�L�U���I�L�O�W�H�U�����7�K�H�V�H
�I�L�O�W�H�U�V���V�K�R�X�O�G���E�H���Z�D�V�K�H�G���D�S�S�U�R�[�L�P�D�W�H�O�\���H�Y�H�U�\���W�K�U�H�H���P�R�Q�W�K�V�����X�Q�O�H�V�V���\�R�X���K�D�Y�H���L�Q�G�R�R�U���S�H�W�V���R�U���O�R�W�V���R�I���G�X�V�W���D�Q�G
�D�O�O�H�U�J�H�Q�V���L�Q���W�K�H���D�L�U�����,�Q���W�K�D�W���F�D�V�H�����\�R�X�¶�O�O���Z�D�Q�W���W�R���F�O�H�D�Q���W�K�H�P���P�R�U�H���I�U�H�T�X�H�Q�W�O�\�����7�K�H�V�H���I�L�O�W�H�U�V���V�K�R�X�O�G���O�D�V�W���D�E�R�X�W���I�L�Y�H
�\�H�D�U�V��

�������%�U�D�Q�G���1�D�P�H
Satisfa
ctory

Fair Poor N/A None

4
�%�U�D�Q�G��

�/�H�Q�Q�R�[

�������$�S�S�U�R�[�L�P�D�W�H���$�J�H���R�I���)�X�U�Q�D�F�H
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�1�R�W�H�����7�K�H���W�\�S�L�F�D�O���*�D�V���)�R�U�F�H�G���$�L�U���)�X�U�Q�D�F�H���K�D�V���D���O�L�I�H���H�[�S�H�F�W�D�Q�F�\���R�I���������W�R������
�\�H�D�U�V�����$�S�U�L�O����������

�8�Q�L�W���Z�D�V���P�D�Q�X�I�D�F�W�X�U�H�G���L�Q������������
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�������)�X�U�Q�D�F�H���&�R�Q�G�L�W�L�R�Q
Satisfa
ctory

Fair Poor N/A None

4
�7�K�H���)�X�U�Q�D�F�H���L�V���O�R�F�D�W�H�G���L�Q���W�K�H���%�D�V�H�P�H�Q�W��
�0�D�W�H�U�L�D�O�V��

�*�D�V���I�L�U�H�G���I�R�U�F�H�G���K�R�W���D�L�U��
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�1�R�W�H�����$�Q�Q�X�D�O���+�9�$�&���V�H�U�Y�L�F�H���L�V���U�H�F�R�P�P�H�Q�G�H�G���I�R�U���V�D�I�H�W�\���D�Q�G���H�Q�H�U�J�\
�H�I�I�L�F�L�H�Q�F�\��

�)�X�U�Q�D�F�H�������/�D�V�W���V�H�U�Y�L�F�H���G�D�W�H���L�V���X�Q�D�E�O�H���W�R���E�H���G�H�W�H�U�P�L�Q�H�G�����$�O�W�K�R�X�J�K���W�K�L�V���X�Q�L�W
�D�S�S�H�D�U�V���W�R���E�H���R�S�H�U�D�W�L�Q�J���S�U�R�S�H�U�O�\���I�U�R�P���F�R�Q�W�U�R�O�V�����W�K�H�U�H���D�U�H���D�U�H�D�V���Z�K�L�F�K���F�D�Q�Q�R�W
�E�H���V�H�H�Q���Z�L�W�K�R�X�W���V�S�H�F�L�D�O�L�]�H�G���H�T�X�L�S�P�H�Q�W���D�Q�G���W�U�D�L�Q�L�Q�J�������2�Q�H���V�X�F�K���D�U�H�D���L�V���W�K�H
�F�R�P�E�X�V�W�L�R�Q���F�K�D�P�E�H�U�������K�H�D�W���H�[�F�K�D�Q�J�H�U���Z�K�H�U�H���F�R�O�G���D�L�U���E�O�R�Z�V���D�F�U�R�V�V���W�K�H�����I�L�U�H
�E�R�[�������E�H�F�R�P�L�Q�J���W�K�H���K�R�W���D�L�U���W�K�D�W���F�L�U�F�X�O�D�W�H�V���W�K�U�R�X�J�K�R�X�W���\�R�X�U���K�R�P�H��

�'�X�U�L�Q�J���W�K�H���O�L�I�H���V�S�D�Q���R�I���D�Q�\���I�X�U�Q�D�F�H�����W�K�L�V���P�H�W�D�O���Z�D�O�O���P�D�\���G�H�Y�H�O�R�S���D���F�U�D�F�N���R�U���D
�E�U�R�N�H�Q���Z�H�O�G�����D�O�O�R�Z�L�Q�J���F�D�U�E�R�Q���P�R�Q�R�[�L�G�H���W�R���F�L�U�F�X�O�D�W�H���W�K�U�R�X�J�K�R�X�W���W�K�H���K�R�P�H��
�7�K�L�V���L�V���Z�K�\���I�X�U�Q�D�F�H���V�S�H�F�L�D�O�L�V�W�V���U�H�F�R�P�P�H�Q�G���D���F�R�P�S�O�H�W�H���L�Q�V�S�H�F�W�L�R�Q���D�Q�Q�X�D�O�O�\��

�5�H�F�R�P�P�H�Q�G���K�D�Y�L�Q�J���X�Q�L�W���L�Q�V�S�H�F�W�H�G���E�\���F�H�U�W�L�I�L�H�G���+�9�$�&���W�H�F�K�Q�L�F�L�D�Q��

�5�H�F�R�P�P�H�Q�G���D���F�R�P�S�O�H�W�H�����&�O�H�D�Q���D�Q�G���&�K�H�F�N�����E�\���D���T�X�D�O�L�I�L�H�G���+�9�$�&���W�H�F�K�Q�L�F�L�D�Q��

�������+�H�D�W�H�U���%�D�V�H
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�7�K�H���K�H�D�W�H�U���E�D�V�H���D�S�S�H�D�U�V���W�R���E�H���I�X�Q�F�W�L�R�Q�D�O��

�������(�Q�F�O�R�V�X�U�H
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�'�X�H���W�R���S�U�H�V�H�Q�F�H���R�I���U�X�V�W�����V�F�D�O�H�����D�Q�G���V�R�P�H���G�H�E�U�L�V���L�Q���W�K�L�V���I�X�U�Q�D�F�H�����D
�S�U�R�I�H�V�V�L�R�Q�D�O���F�O�H�D�Q�L�Q�J���D�Q�G���V�H�U�Y�L�F�H���U�H�Y�L�H�Z���E�\���D���O�L�F�H�Q�V�H�G���+�9�$�&���F�R�Q�W�U�D�F�W�R�U���L�V
�K�L�J�K�O�\���D�G�Y�L�V�H�G���W�R���H�Q�V�X�U�H���S�U�R�S�H�U���D�Q�G���V�D�I�H���R�S�H�U�D�W�L�R�Q���R�I���W�K�L�V���X�Q�L�W�����,�Q�V�S�H�F�W�L�R�Q���I�R�U
�K�R�O�H�V���D�Q�G���R�U���F�U�D�F�N�V���L�Q���K�H�D�W���H�[�F�K�D�Q�J�H�U���L�V���Q�R�W���Z�L�W�K�L�Q���W�K�H���V�F�R�S�H���R�I���W�K�L�V
�L�Q�V�S�H�F�W�L�R�Q���D�Q�G���V�K�R�X�O�G���E�H���S�H�U�I�R�U�P�H�G���E�\���D���+�9�$�&���F�R�Q�W�U�D�F�W�R�U���S�U�L�R�U���W�R���H�Q�V�X�U�H
�W�K�H���S�U�R�S�H�U���D�Q�G���V�D�I�H���R�S�H�U�D�W�L�R�Q���R�I���W�K�L�V���V�\�V�W�H�P��
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�������&�R�P�E�X�V�W�L�R�Q
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�7�K�H���F�R�P�E�X�V�W�L�R�Q���F�K�D�P�E�H�U���D�S�S�H�D�U�V���W�R���L�Q���I�X�Q�F�W�L�R�Q�D�O���F�R�Q�G�L�W�L�R�Q��

�*�R�R�G���F�R�P�E�X�V�W�L�R�Q���I�O�D�P�H�V��

�������9�H�Q�W�L�Q�J
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�0�H�W�D�O���V�L�Q�J�O�H���Z�D�O�O���F�K�L�P�Q�H�\���Y�H�Q�W���S�L�S�H���Q�R�W�H�G��

�0�H�W�D�O���G�R�X�E�O�H���Z�D�O�O���F�K�L�P�Q�H�\���Y�H�Q�W���S�L�S�H���Q�R�W�H�G��

�������*�D�V���9�D�O�Y�H�V
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�*�D�V���V�K�X�W���R�I�I���Y�D�O�Y�H���Z�D�V���S�U�H�V�H�Q�W���D�Q�G���D�S�S�H�D�U�H�G���I�X�Q�F�W�L�R�Q�D�O���E�X�W���Z�D�V���Q�R�W���W�H�V�W�H�G��

�������$�L�U���6�X�S�S�O�\
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�7�K�H���U�H�W�X�U�Q���D�L�U���V�X�S�S�O�\���V�\�V�W�H�P���D�S�S�H�D�U�V���W�R���E�H���I�X�Q�F�W�L�R�Q�D�O��

���������7�\�S�H
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�5�R�X�Q�G

�6�K�H�H�W���P�H�W�D�O

���������&�R�Q�G�L�W�L�R�Q���R�I���'�X�F�W�Z�R�U�N
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�7�K�H���Y�L�V�L�E�O�H���S�R�U�W�L�R�Q���R�I���W�K�H���G�X�F�W�Z�R�U�N���D�S�S�H�D�U�V���D�S�S�U�R�S�U�L�D�W�H��
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���������5�H�J�L�V�W�H�U�V
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�7�K�H���D�L�U���V�X�S�S�O�\���V�\�V�W�H�P���D�S�S�H�D�U�V���W�R���E�H���I�X�Q�F�W�L�R�Q�D�O��

���������)�L�O�W�H�U�V
Satisfa
ctory

Fair Poor N/A None

4
�/�R�F�D�W�L�R�Q��

�$�Q���L�Q�H�I�I�L�F�L�H�Q�W���I�L�E�H�U�J�O�D�V�V���E�D�W�W�H�Q���Z�D�V���Q�R�W�H�G���D�U�R�X�Q�G���W�K�H���I�X�U�Q�D�F�H���I�D�Q�������7�K�H�V�H���D�U�H
�U�H�D�O�O�\���G�H�V�L�J�Q�H�G���D�V���D���V�H�F�R�Q�G�D�U�\���I�L�O�W�H�U��

���������7�K�H�U�P�R�V�W�D�W�V
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�7�K�H���W�K�H�U�P�R�V�W�D�W���L�V���O�R�F�D�W�H�G���L�Q���W�K�H���8�S�S�H�U���/�H�Y�H�O���+�D�O�O�Z�D�\��

�'�L�J�L�W�D�O�������S�U�R�J�U�D�P�P�D�E�O�H���W�\�S�H��

�1�R�W�H�����5�H�F�R�P�P�H�Q�G���W�K�D�W���W�K�H���F�O�L�H�Q�W���V�����K�D�Y�H���W�K�H���K�R�P�H�R�Z�Q�H�U���S�U�R�Y�L�G�H���W�K�H
�L�Q�V�W�U�X�F�W�L�R�Q�V���I�R�U���S�U�R�J�U�D�P�P�L�Q�J���R�U���V�K�R�Z���W�K�H���F�O�L�H�Q�W���V�����K�R�Z���W�R���G�R���V�R��
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�$�L�U���&�R�Q�G�L�W�L�R�Q�H�U 

�������%�U�D�Q�G���1�D�P�H
Satisfa
ctory

Fair Poor N/A None

4
�%�U�D�Q�G��

�*�R�R�G�P�D�Q

�������$�S�S�U�R�[�L�P�D�W�H���$�J�H���R�I���$�L�U���&�R�Q�G�L�W�L�R�Q�H�U
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�1�R�W�H�����7�K�H�U�H���L�V���D���E�L�J���G�L�I�I�H�U�H�Q�F�H���L�Q���W�K�H���T�X�D�O�L�W�\���D�Q�G���O�L�I�H���H�[�S�H�F�W�D�Q�F�\���R�I���D���&�H�Q�W�U�D�O
�$�L�U���&�R�Q�G�L�W�L�R�Q�H�U�������7�K�H���W�\�S�L�F�D�O���X�Q�L�W���K�D�V���D���O�L�I�H���H�[�S�H�F�W�D�Q�F�\���R�I�������W�R���������\�H�D�U�V��

�7�K�H���F�R�P�S�U�H�V�V�R�U���,�'���W�D�J���V�D�\�V���W�K�H���X�Q�L�W���Z�D�V���P�D�Q�X�I�D�F�W�X�U�H�G���L�Q���-�D�Q�X�D�U�\���R�I������������

�8�Q�L�W���Z�D�V���P�D�Q�X�I�D�F�W�X�U�H�G���L�Q������������
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�������$�&���&�R�P�S�U�H�V�V�R�U���&�R�Q�G�L�W�L�R�Q
Satisfa
ctory

Fair Poor N/A None

4
�&�R�P�S�U�H�V�V�R�U���7�\�S�H��

�(�O�H�F�W�U�L�F
�7�K�H���F�R�P�S�U�H�V�V�R�U���L�V���O�R�F�D�W�H�G���R�Q���W�K�H���H�[�W�H�U�L�R�U���J�U�R�X�Q�G�V��
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�)�X�Q�F�W�L�R�Q�D�O���D�Q�G���R�S�H�U�D�W�H�G���D�V���G�H�V�L�J�Q�H�G���D�W���W�K�H���W�L�P�H���R�I���L�Q�V�S�H�F�W�L�R�Q��

�0�D�L�Q�W�H�Q�D�Q�F�H���7�L�S�������5�H�F�R�P�P�H�Q�G���W�K�D�W���+�9�$�&���S�U�R�I�H�V�V�L�R�Q�D�O���V�H�D�V�R�Q�D�O�O�\���F�K�H�F�N���W�K�H
�D�L�U���F�R�Q�G�L�W�L�R�Q�L�Q�J���X�Q�L�W�����D�Q�G���H�Q�V�X�U�H���W�K�H���X�Q�L�W���L�V���O�H�Y�H�O�������7�K�L�V���F�D�Q���E�H���D�F�F�R�P�S�O�L�V�K�H�G
�D�W���W�K�H���V�D�P�H���W�L�P�H���D�V���W�K�H���D�Q�Q�X�D�O���I�X�U�Q�D�F�H���L�Q�V�S�H�F�W�L�R�Q��

�7�K�H���H�[�W�H�U�L�R�U���F�R�Q�G�H�Q�V�H�U���L�V���V�O�L�J�K�W�O�\���G�L�U�W�\���D�Q�G���Q�H�H�G�V���W�R���E�H���F�O�H�D�Q�H�G��

�5�H�F�R�P�P�H�Q�G���U�H�P�R�Y�L�Q�J���Y�H�J�H�W�D�W�L�R�Q���W�K�D�W���L�V���Z�L�W�K�L�Q�����
���R�I���W�K�H���F�R�P�S�U�H�V�V�R�U���W�R
�S�U�R�Y�L�G�H���P�D�[�L�P�X�P���D�L�U���I�O�R�Z���D�Q�G���H�I�I�L�F�L�H�Q�F�\��

�7�K�H���D�U�P�R�U�H�G���F�D�E�O�H���W�K�D�W���S�U�R�Y�L�G�H�V���S�R�Z�H�U���W�R���W�K�H���$���&���L�V���Q�R�W���S�U�R�S�H�U�O�\���V�H�F�X�U�H�G���W�R
�W�K�H���V�W�U�X�F�W�X�U�H�������5�H�F�R�P�P�H�Q�G���U�H�S�D�L�U�V���E�\���D���T�X�D�O�L�I�L�H�G���W�H�F�K�Q�L�F�L�D�Q��

�7�K�H���S�R�Z�H�U���V�X�S�S�O�\���O�L�Q�H���L�V���Q�R�W���S�U�R�S�H�U�O�\���F�R�Q�Q�H�F�W�H�G���W�R���W�K�H���F�R�P�S�U�H�V�V�R�U�������$
�E�X�V�K�L�Q�J���L�V���P�L�V�V�L�Q�J�������7�K�L�V���L�V���D���V�L�J�Q�L�I�L�F�D�Q�W���K�D�]�D�U�G�������5�H�F�R�P�P�H�Q�G���U�H�S�D�L�U�V���E�\���D
�T�X�D�O�L�I�L�H�G���(�O�H�F�W�U�L�F�L�D�Q��

�������9���H�O�H�F�W�U�L�F�D�O���Z�L�U�H���L�V���Q�R�W���S�U�R�S�H�U�O�\���F�R�Q�Q�H�F�W�H�G���$�U�P�R�U�H�G���F�D�E�O�H���W�R���W�K�H���$���&���L�V���Q�R�W���S�U�R�S�H�U�O�\���D�W�W�D�F�K�H�G
�W�R���W�K�H���V�W�U�X�F�W�X�U�H��

�������5�H�I�U�L�J�H�U�D�Q�W���/�L�Q�H�V
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�1�R���P�D�M�R�U���G�H�I�H�F�W�V���I�R�X�Q�G���R�Q���W�K�H���Y�L�V�L�E�O�H���S�R�U�W�L�R�Q���R�I���W�K�H���O�L�Q�H�V��
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�:�D�W�H�U���+�H�D�W�H�U 

�������%�U�D�Q�G���1�D�P�H
Satisfa
ctory

Fair Poor N/A None

4
�%�U�D�Q�G��

�5�K�H�H�P�����/�R�F�D�W�H�G���L�Q���W�K�H���%�D�V�H�P�H�Q�W��

�������$�S�S�U�R�[�L�P�D�W�H���$�J�H���R�I���:�D�W�H�U���+�H�D�W�H�U
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�1�R�W�H�������7�K�H�U�H���L�V���D���Y�D�V�W���G�L�I�I�H�U�H�Q�F�H���L�Q���W�K�H���T�X�D�O�L�W�\���R�I���F�R�Q�Y�H�Q�W�L�R�Q�D�O���:�D�W�H�U���+�H�D�W�H�U�V
�W�R�G�D�\�����6�R�P�H���X�Q�L�W�V���K�D�Y�H���S�H�U�I�R�U�P�H�G���Z�H�O�O���I�R�U���������������\�H�D�U�V�������+�R�Z�H�Y�H�U�����W�K�H
�D�Y�H�U�D�J�H���O�L�I�H���H�[�S�H�F�W�D�Q�F�\���R�I���W�K�H���W�\�S�L�F�D�O���:�D�W�H�U���+�H�D�W�H�U���L�V���D�E�R�X�W�������������\�H�D�U�V��

�7�K�H���:�D�W�H�U���+�H�D�W�H�U���,�'���W�D�J���V�D�\�V���W�K�H���X�Q�L�W���Z�D�V���P�D�Q�X�I�D�F�W�X�U�H�G���L�Q���0�D�U�F�K���R�I������������

�8�Q�L�W���Z�D�V���P�D�Q�X�I�D�F�W�X�U�H�G���L�Q������������

�������1�X�P�E�H�U���2�I���*�D�O�O�R�Q�V
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�������J�D�O�O�R�Q�V

�������3�O�X�P�E�L�Q�J
Satisfa
ctory

Fair Poor N/A None

4
�0�D�W�H�U�L�D�O�V��

�&�R�S�S�H�U

�*�D�O�Y�D�Q�L�]�H�G
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�1�R���G�H�I�L�F�L�H�Q�F�L�H�V���R�E�V�H�U�Y�H�G���D�W���W�K�H���Y�L�V�L�E�O�H���S�R�U�W�L�R�Q�V���R�I���W�K�H���V�X�S�S�O�\���S�L�S�L�Q�J��

�1�R���G�L�H�O�H�F�W�U�L�F���I�L�W�W�L�Q�J���Z�H�U�H���Q�R�W�H�G�������:�L�W�K�R�X�W���W�K�L�V���F�R�U�U�R�V�L�R�Q���F�D�Q���R�F�F�X�U���E�H�W�Z�H�H�Q
�G�L�V�V�L�P�L�O�D�U���P�H�W�D�O�V�����L�H�����F�R�S�S�H�U���D�Q�G���J�D�O�Y�D�Q�L�]�H�G���S�L�S�H�������&�R�Q�V�L�G�H�U���X�S�J�U�D�G�L�Q�J���D�W
�Q�H�[�W���V�H�U�Y�L�F�H��
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�������:�D�W�H�U���+�H�D�W�H�U���&�R�Q�G�L�W�L�R�Q
Satisfa
ctory

Fair Poor N/A None

4
�+�H�D�W�H�U���7�\�S�H��

�*�D�V
�7�K�H���Z�D�W�H�U���K�H�D�W�H�U���L�V���O�R�F�D�W�H�G���L�Q���W�K�H���%�D�V�H�P�H�Q�W���8�W�L�O�L�W�\���5�R�R�P��
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�1�R���P�D�M�R�U���V�\�V�W�H�P���V�D�I�H�W�\���R�U���I�X�Q�F�W�L�R�Q���F�R�Q�F�H�U�Q�V���Q�R�W�H�G���D�W���W�L�P�H���R�I���L�Q�V�S�H�F�W�L�R�Q��

�������%�D�V�H
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�7�K�H���Z�D�W�H�U���K�H�D�W�H�U���E�D�V�H���L�V���I�X�Q�F�W�L�R�Q�D�O��

�������+�H�D�W�H�U���(�Q�F�O�R�V�X�U�H
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�7�K�H���Z�D�W�H�U���K�H�D�W�H�U���H�Q�F�O�R�V�X�U�H���L�V���I�X�Q�F�W�L�R�Q�D�O��

�������&�R�P�E�X�V�W�L�R�Q
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�:�D�W�H�U���W�H�P�S�H�U�D�W�X�U�H���R�E�V�H�U�Y�H�G���W�R���E�H���������������G�H�J�U�H�H�V���)���Z�K�H�Q���W�H�V�W�H�G���D�W���W�K�H
�O�D�X�Q�G�U�\���W�X�E�����5�H�F�R�P�P�H�Q�G�H�G���W�H�P�S���V�K�R�X�O�G���E�H���V�H�W���D�W�������������������G�H�J�U�H�H�V���)���W�R
�S�U�H�Y�H�Q�W���V�F�D�O�G�L�Q�J�����H�[�W�H�Q�G���Z�D�W�H�U���K�H�D�W�H�U���O�L�I�H�����D�Q�G���L�P�S�U�R�Y�H���H�Q�H�U�J�\���H�I�I�L�F�L�H�Q�F�\���D�Q�G
�F�R�Q�V�H�U�Y�D�W�L�R�Q��

�*�R�R�G���F�R�P�E�X�V�W�L�R�Q���I�O�D�P�H��

�������9�H�Q�W�L�Q�J
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�1�R���L�V�V�X�H�V���Z�H�U�H���Q�R�W�H�G��
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���������7�3�5�9
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�$�S�S�H�D�U�V���W�R���E�H���L�Q���V�D�W�L�V�I�D�F�W�R�U�\���F�R�Q�G�L�W�L�R�Q���E�X�W���Z�D�V���Q�R�W���W�H�V�W�H�G��

���������2�Y�H�U�I�O�R�Z���&�R�Q�G�L�W�L�R�Q
Satisfa
ctory

Fair Poor N/A None

4
�0�D�W�H�U�L�D�O�V��

�&�R�S�S�H�U
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�7�K�H���G�L�V�F�K�D�U�J�H���W�X�E�H���G�L�V�F�K�D�U�J�H�V���D�E�R�Y�H���V�L�[���L�Q�F�K�H�V���I�U�R�P���V�O�D�E�����W�K�L�V���V�K�R�X�O�G���E�H
�O�R�Z�H�U�H�G���G�X�H���W�R���W�K�H���S�R�V�V�L�E�L�O�L�W�\���R�I���V�F�D�O�G�L�Q�J���V�K�R�X�O�G���D���G�L�V�F�K�D�U�J�H���V�L�W�X�D�W�L�R�Q
�K�D�S�S�H�Q��

���������*�D�V���9�D�O�Y�H
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�*�D�V���V�K�X�W���R�I�I���Y�D�O�Y�H���D�S�S�H�D�U�V���I�X�Q�F�W�L�R�Q�D�O���E�X�W���Z�D�V���Q�R�W���W�H�V�W�H�G��
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�:�D�W�H�U���6�R�I�W�H�Q�H�U 

�������:�D�W�H�U���6�R�I�W�H�Q�H�U
Satisfa
ctory

Fair Poor N/A None

4
�2�E�V�H�U�Y�D�W�L�R�Q�V��

�:�D�W�H�U���V�R�I�W�H�Q�H�U�V���D�U�H���Q�R�W���S�D�U�W���R�I���D���Q�R�U�P�D�O���K�R�P�H���L�Q�V�S�H�F�W�L�R�Q�������7�K�H�\���D�U�H
�F�R�Q�V�L�G�H�U�H�G���D���D�G�G���R�Q���D�F�F�H�V�V�R�U�\���W�R���W�K�H���K�R�P�H�����,�I���\�R�X���K�D�Y�H���V�S�H�F�L�I�L�F���T�X�H�V�W�L�R�Q�V
�R�U���F�R�Q�F�H�U�Q�V���Z�H���U�H�F�R�P�P�H�Q�G���D���T�X�D�O�L�I�L�H�G���W�H�F�K�Q�L�F�L�D�Q���E�H���F�D�O�O�H�G���I�R�U���D���G�H�W�D�L�O�H�G
�H�Y�D�O�X�D�W�L�R�Q���R�I���W�K�H���X�Q�L�W��
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Glossary
�*�O�R�V�V�D�U�\

�7�H�U�P �'�H�I�L�Q�L�W�L�R�Q
A/C Abbreviation for air conditioner and air conditioning.
AFCI Arc-fault circuit interrupter: A device intended to provide

protection from the effects of arc faults by recognizing
characteristics unique to arcing and by functioning to de-energize
the circuit when an arc fault is detected.

Amp Amperage; The rate at which electricity flows through a
conductor.

Anti-Tip Bracket Anti-tip brackets are metal devices designed to prevent
freestanding ranges from tipping. They are normally attached to
a rear leg of the range or screwed into the wall behind the range,
and are included in all installation kits. A unit that is not equipped
with these devices may tip over if enough weight is applied to its
open door, such as that from a large Thanksgiving turkey, or
even a small child. A falling range can crush, scald, or burn
anyone caught beneath.

Architectural-Shingles Shingles that have added dimensionality because of extra layers
or tabs, giving them a shake-like appearance. Also called
laminated shingles and three-dimensional shingles

Balusters The vertical members, commonly referred to as spindles, in a
railing installed between the top rail and bottom rail or stair
treads.

Batten Battens are narrow strips of wood used to cover joints in vertical
wooden wall siding.  They serve to seal the joint.

Beam A supporting member of wood or steel; structural support
member (of steel, concrete, lumber, etc.) transversely supporting
a load that transfers weight from one location to another.

Carbon Monoxide Carbon Monoxide (CO) is a lethal gas, invisible, tasteless,
odorless and produced in normal amounts whenever you use an
appliance which burns a combustible fuel--gas, oil, kerosene,
charcoal, and wood. When proper ventilation becomes blocked
or inadequate, CO concentrations build up inside your home and
become deadly.

Combustion Chamber The chamber in a furnace, boiler or hot water heater in which fuel
is burned.  Called a firebox in older oil burners.

Dielectric Fitting Your hot water heater hooks up to your water pipes and that
actually creates a problem. When you put two different metals
together in the presence of an electrolyte (in this case tap water)
you get a reaction called galvanic corrosion.

To avoid this plumbers use a special coupling called a dielectric
union. It’s a coupling that acts as an electrical barrier between
the two metals. One side is made of copper; the other, steel.
Between the two sides, there is a non-conducting washer,
usually made of rubber, which prevents the metals from
interacting.
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Door Jamb The surround case into and out of which a door closes and
opens, consisting of two upright pieces, called side jambs, and a
horizontal head jamb.

Double Tap A double tap occurs when two conductors are connected under
one screw inside a electrical panel board. Most circuit breakers
do not support double tapping, although some manufacturers,
such as Cutler Hammer, make hardware specially designed for
this purpose.

Double tapping is a defect when it is used on incompatible
devices. If the conductors come loose, they cause overheating
and electrical arcing, and the risk of fire is also present. A double
tap can be accommodated by installing a new circuit breaker
compatible with double tapping. It is also possible to add another
circuit breaker or install a tandem breaker to the existing breaker
box.

Whenever a double tapped breaker is identified even if it is
designed for two conductors, it is always a good idea to have it
reviewed by a qualified electrician to make certain the
components are compatable and installed correctly.

Drywall A gypsum board material used for interior walls and ceilings.
Often referred to as sheetrock.

Ductwork A system of distribution channels used to transmit heated or
cooled air from a central HVAC system throughout a home.

Eye-beam The photo eye-beam of an automatic opening garage door is a
safety feature. If the photo eye senses an obstruction, it stops the
door from closing and potentially prevents damage or injury to a
vehicle, person or pet in the path of the door. The photo eye
consists of two sensors, one on either side of the garage door,
about 6 inches above the ground. One of the sensors directs a
beam toward the other; if an object interrupts the beam, the
sensor breaks the circuit, preventing the door from closing.
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GFCI A special device that is intended for the protection of personnel
by de-energizing a circuit, capable of opening the circuit when
even a small amount of current is flowing through the grounding
system.

GFCI protection is vital to ensure electrical safety in both
residential and commercial settings. A power interruption due to
a ground fault provides important protection to people but can
shut down freezers, sump pumps and other necessary
equipment if left undetected. Often, however, GFCIs in garages,
basements or large commercial kitchens may be located in an
out-of-the-way place such as a back corner or storage area
making daily visual checks for tripping unlikely. There are now
GFCI outlets available which make an audible sound when they
have been tripped.

When a condition exists causing these new GFCI with Audible
Alert to trip, users will be alerted by the sounding of an audible
alarm. This audible alert indicates that power has been
disconnected from loads plugged into or fed from the GFCI so
users can immediately assess the reason and reset the device.
This is an idea solution to GFCI's that are out of the way or
protecting circuits where loss of power can be problematic.

Galvanized Pipe Galvanized pipe is steel pipe covered with a protective coating of
zinc which greatly reduces its tendency to corrode and extends
its life expectancy.

No longer used in homes, galvanized pipe was used extensively
as water supply lines in new construction prior to the 1960's.
Today it is most often found in water well applications of all
types.

Galvanized pipe has a tendency to react with minerals in water,
producing a build up of calcium deposits (scale) that can lead to
lower water pressure.

A moderate level of calcium helps form a protective coating on
the pipe, which may slow down corrosive effects. The operative
word is moderate. High levels of calcium may build up in the pipe
and restrict water flow.

Galvanized steel also corrodes over a period of time. The pipe
rusts from the inside out. Over time, the pipes might corrode to
the point where the pipes are completely restricted due to rust.
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Heat Exchanger In a gas furnace (Heat Exchangers can also be found in certain
type of Water Heaters), a heat exchanger is the first place that
combustion gasses enter after they've been produced by the
burners. Once the combustion gasses are drawn into the
chambers of the heat exchanger, heat from those gasses is
transferred onto the heat exchanger walls.

At this point in the heating process, two things happen. The
combustion gasses, which are now cooled down, are directed
into the venting pipes by the draft inducer blower and taken out
of the home. In a high efficiency furnace, those gasses go
through a second heat exchanger where even more heat is
extracted before they are vented out of the home.

At the same time, air from your home is blown over the heat
exchanger, which is now hot from the combustion gasses. The
air picks up heat from the heat exchanger walls and is directed
through your ductwork where it is distributed throughout your
home.

What can go wrong with a heat exchanger?

As you can tell, a heat exchanger is a fundamental component of
a gas furnace. However, because it houses combustion gasses,
it can also pose a threat to homeowners if something goes
wrong.

One of the most common problems with a heat exchanger is
when it begins to crack from normal wear and tear. When this
happens, carbon monoxide can leak into your home's air, which
can be very dangerous at high levels.

Hose Bib An outdoor faucet with hose treads on it's spout for the
attachment of a garden hose, lawn sprinkler device, etc.  Also
installed on the interior for the attachment of a washing machine,
wash basin, utility sink, etc.

Joists Horizontal members of a floor system that carry the weight of the
floor to the foundation, girders, or load bearing walls.

Lateral The underground trench and related services or utilities (electric,
gas, telephone, sewer and water lines) that are buried within the
trench.

Open-Valley Flashing Open valleys don’t depend on the roof-covering materials to keep
runoff from penetrating the valley. Instead, the valley is lined with
metal flashing. The roof-covering material is held back 2 to 6
inches from each side of the centerline, so some of the flashing
is visible.

Poor Indicates the component should or will require repair or
replacement now or in the very near future to return to its original
functionality.

Qualified “Having the necessary training, skills, knowledge, expertise, and
experience to competently address adverse conditions in
systems and components and, where applicable, holding all
required licenses and meeting all applicable governmental and
statutory requirements.”
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R-Value The thermal resistance of insulation or a glazing system. The R-
value is the reciprocal of the U-value. The higher the R-value, the
less heat is transmitted throughout the insulation or glazing
material.

Rain Diverter With or without gutters, rain and snow melt can flood steps,
entryways and sidewalks. A rain diverter is generally a "L"
shaped piece of metal installed on the roof that  helps solve the
problem by simply channeling water away or in a certain
direction.

Rim Joist In the framing of a deck or building, a rim joist is the final joist
that caps the end of the row of joists that support a floor or
ceiling. A rim joist makes up the end of the box that comprises
the floor system. It is sometimes called a band joist.

Satisfactory Indicates the component is functionally consistent with its original
purpose but may show signs of normal wear and tear and
deterioration.

Soffit The underside of an overhanging cornice of a building extending
out from the plane of the building wall.

Stringer In stairs, the support on which the stair treads rest.
Sump Pump A submersible pump in a sump pump pit or crock that pumps

excess groundwater to the outside of the home.
Torsion Spring A torsion spring counterbalance system consists of one or two

tightly wound up springs on a steel shaft with cable drums at both
ends. The entire apparatus mounts on the header wall above the
garage door and typically has three supports: a center bearing
plate with a steel or nylon bearing and two end bearing plates at
both ends. The springs themselves consist of the steel wire with
a stationary cone at one end and a winding cone at the other
end. The stationary cone is attached to the center bearing plate.
Steel counterbalance cables run from the roller brackets at the
bottom corners of the door to a notch in the cable drums. When
the door is raised, the springs unwind and the stored tension lifts
the door by turning the shaft, thus turning the cable drums,
wrapping the cables around the grooves on the cable drums.
When the door is lowered, the cables unwrap from the drums
and the springs are rewound to full tension.
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