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Memorandum

To: All Benefited Employees

From: Alex Hadfield

Subject: Change in Employee Assistance Program Provider
Date: 26-09-2024

CC: CUPE2262

As you maybe aware, our group benefits policy with GroupSource includes access to an
Employee and Family Assistance Program (EFAP), Medical Second Opinion (MSO) service,
and Virtual Health Care (VHC) services.

Effective October 1%, 2024, the provider for these services will be transitioning from Telus
Health (for the EFAP and VHC portions), and WorldCare (for the MSO service) to Sparrow.
GroupSource describes Sparrow as:

Sparrow is GroupSource's unified health and wellness concierge - a single platform that
provides you, your spouse, and dependents with integrated mental and physical health
support, as well as additional wellness services tailored to support you through all life's
challenges.

There are a few things to keep in mind with this transition:

v If you are currently in a series of counselling sessions through Telus Health,
you will continue those sessions through Telus Health until the end of the
sessions.

v Any future EFAP counselling sessions (as of October 15) will be initiated through
Sparrow.

v" To access the new platform, you will need to create an account either through
the My Sparrow app, or their web portal - links below.

v' As part of the account setup, you will need to provide an organization code,
which is GSC.

v" GroupSource is available to answer any and all questions relating to this
change, and the services offered through Sparrow.

For more information on this new platform, please click here.

As always, if you have any questions or experience any issues accessing benefits services
please reach out to me.

Alex Hadfield
Manager of Human Resources


https://play.google.com/store/apps/details?id=ca.sparrow.benefits&hl=en_CA
https://apps.apple.com/ca/app/my-sparrow/id6657950195
https://gscprodb2c.b2clogin.com/gscprodb2c.onmicrosoft.com/b2c_1a_dhe_gsp_signin_mfa/oauth2/v2.0/authorize?client_id=c03e0ff2-310c-4907-b5f4-443c8fbb42f8&scope=https%3A%2F%2Fgscprodb2c.onmicrosoft.com%2Fdigital-health-api%2Fpmos-api%20https%3A%2F%2Fgscprodb2c.onmicrosoft.com%2Fdigital-health-api%2Fdigital-products-api%20openid%20profile%20offline_access&redirect_uri=https%3A%2F%2Fapp.mysparrow.ca%2Fsignin&client-request-id=1864fa85-5c4e-4609-a9f7-103677db3197&response_mode=fragment&response_type=code&x-client-SKU=msal.js.browser&x-client-VER=2.30.0&client_info=1&code_challenge=j0-CfShotJQV2P_dWdMtXIFNUB2hwSIJ_zXosj2L3Qw&code_challenge_method=S256&nonce=27ef3c55-01e9-4585-af43-3dce370640e6&state=eyJpZCI6IjM0MjI4MmI1LTk1YWQtNGQzMy1iYzI3LWJiOWYxNjY4ZTI1NyIsIm1ldGEiOnsiaW50ZXJhY3Rpb25UeXBlIjoicmVkaXJlY3QifX0%3D&client=sparrow&app_domain=app.mysparrow.ca&ui_locales=en
https://solutions.groupsource.ca/s/sparrow/#eap

