
 

 

 

 

 

 

 

 

 

 
The Bespoke Funeral Service 

 
 

 

 

 

 

 
 
 
 
 
 
 
 

Our Bespoke Funeral Service provides options that 

enable clients to create a truly bespoke funeral  



 
  



Arranging a bespoke funeral – your choices  
 

It is our policy to ensure you understand the full range of products and services we offer, 
and how these are individually charged.  We believe this transparent approach will assist 
you make more informed choices, whether you are pre-arranging a funeral or making the 
arrangements for a family member or friend.  This enables us to offer a funeral in line with 
your specific budget or requirements with no hidden charges. 
 

Our professional charges                                                   
Our professional charges include the following: 

- All advice and support, correspondence and associated services.   
- Use of our premises, or our staff visiting you at home to discuss your requirements and taking 

instructions accordingly.  
- Personal supervision of all arrangements before, during and following the funeral 
- Ensuring you are able to make informed choices around all aspects of the funeral, memorial 

products and services.  
- Advice and guidance on all aspects following a death, help and advice on registration and other 

legal matters and liaison with all necessary third parties on your behalf.   
- Ensuring the correct preparation, collection and distribution of all statutory documentation. 
- Payment, on your behalf of all third party (disbursement) charges necessary to allow the funeral to 

legally proceed in accordance with your wishes.   
- We can advise on and provide, at additional charge a full range of additional services, including 

but not limited to, floral tributes, newspaper notices, printed service stationery, catering and 
monumental masonry.   
 

Cremation service in crematorium chapel or graveside burial service    £ 1125.00 
Burial following service in cemetery chapel       £ 1195.00 
Funeral service in a place of worship with burial or cremation following                    from    £ 1275.00                    
 

Transfer, preparation and care of your loved one  
Provision of up to two staff to effect the transfer of your loved one from place of death (during office 
hours & within a 20 mile radius), provision and use of our facilities and Chapel of Rest. Preparation of 
your loved one, care of them in suitable conditions prior to the funeral, provision of a standard white 
funeral gown or dressing of deceased in provided garments.     £ 695.00 
 
Transfer of Care outside of normal working hours      £ 175.00 
 
Provision of our Embalming Service        £ 125.00 
Removal of a Pacemaker (mandatory for cremation)      £   25.00 
 
 
 
 
 
 
 
 



Vehicles and Staff for the funeral 
 
Provision of our black Jaguar hearse, Funeral Director to oversee all arrangements and  
up to four bearers on the day of the funeral – Single Venue     £ 545.00 
Provision of our black Jaguar hearse, Funeral Director to oversee all arrangements and  
up to four bearers on the day of the funeral – Double Venue     £ 645.00 
Two additional bearers at family request or where deemed necessary – Single Venue   £   80.00 
Two additional bearers at family request or where deemed necessary – Double Venue  £ 120.00 
Provision of a floral hearse – this may be required if you choose a horse drawn or  
bespoke hearse          £ 315.00 
Provision of each black Jaguar limousine from our own fleet (up to 2)    £ 225.00 
Provision of each black Jaguar limousine in excess of our own fleet    £ 275.00 
 
Provision of funeral director to oversee all arrangements and up to four bearers on the  
day of the funeral – where our hearse is not required      £ 230.00 
 
The charges quoted above include the specified vehicle, driven by a uniformed chauffeur for up to 3 hours 
(from leaving our funeral home to returning) and travelling up to 30 miles.  Excess time will be charged at 
£50.00 per ½ hour or part thereof and excess mileage will be charged at £1.00 per mile. 
 
 
Horse drawn hearse (Black hearse with pair of horses)       from  £ 1175.00                                          
Horse drawn hearse (Black hearse with team of four)             from  £ 1550.00                                      
Horse drawn hearse (White hearse with pair of horses)            from  £ 1200.00                                    
Horse drawn hearse (White hearse with team of four)     from  £ 1600.00 
                      
Other combinations are available, including outriders and mourning carriages         Please enquire 
 
Silver Rolls Royce Phantom hearse         from  £1100.00 
Silver Rolls Royce Phantom 4-seater saloon                from  £  850.00                                                            
Silver Rolls Royce or Bentley hearse          from  £  950.00                                                                    
Silver Rolls Royce or Bentley limousine      from  £  895.00 
 
Motorcycle with coach-built sidecar as hearse     from  £  925.00 
 
Leyland Beaver 1950’s Lorry Hearse              Please enquire 
London Transport 1965 Routemaster Bus Hearse            Please enquire 
VW Camper Van Hearse               Please enquire 
 
We can supply a large range of alternative transport, please ask for details. 
 
 
 
All horse drawn and bespoke funeral transport options are supplied by carriage masters and funeral 
companies throughout the country and are not always readily available.  The charges shown are starting 
charges and include dealing with arrangements, booking and planning, travel to our premises, assistance of 
our staff as required and settlement of the supplier’s account in advance when required.   
 
As specialist vehicles are supplied by third parties, all charges are subject to change.   
 

 



Coffin selection 

We offer a wide selection of coffins and caskets, both traditional and contemporary. We 

have listed below, a selection from our coffin range to assist with your choice – Should you 

have any special requirements, these can be discussed with your Funeral Arranger.   
 

Heartwood™ Traditional range 

The Newcastle   £430.00  The Ipswich   £430.00 
The Radcliffe   £430.00  The Merton   £430.00 
The Collingwood Cherry £430.00  The Mitford   £430.00 
 

Heartwood™ Veneered range 

The Dunstanburgh  £575.00  The Stanhope   £765.00 
The Islay   £595.00  The Raby £815.00 
The Edinburgh   £645.00  The Langdale £815.00 
The York   £675.00  The Keswick £875.00 
The Kinross   £695.00  The Exeter £895.00 
 

The Oxford Coffin  £695.00  Engraved Artwork to 
The Expressions Coffin  £835.00  Expressions Coffin £  95.00 
 

 

Heartwood™ Premier range 

The Carlton   £  925.00  The Ascot   £1190.00  
The Lindisfarne   £  995.00  The Hamworth  £1190.00 
The Oakham   £1095.00  The Argyle   £1225.00 
The Tamworth   £1095.00  The Barnard   £1225.00 
 

The Barrow      The Shannon Oak   
- Semi Solid  £1275.00         -    Semi Solid  £1175.00 
- Solid   £1445.00         -    Solid   £1495.00 

The Clifden      The Shannon Mahogany  
- Semi Solid  £1395.00         -    Semi Solid  £1195.00 
- Solid   £1595.00         -    Solid   £1545.00 

 

Heartwood™ Classic range 

The Tribune Oak  £1195.00  The Tribune Walnut  £1195.00 
The Tribune Mahogany £1195.00  The Equinox   £2195.00 
The Imperial   £1395.00  The Royal   £2495.00 
 

Heartwood™ Requiem range 

The Vatican   £1245.00  The Winchester  £1095.00 
Trinity - Head of Christ  £1745.00  Trinity – Head of Mary  £1745.00 
 

 



Oakland Veneered English Casket range 

The Hampton   £1195.00  The Langley   £1245.00 
The Windsor   £1475.00  
 

Oakland Solid English Casket range 

The Chester   £1675.00  The Canterbury  £1825.00 
The Ripon   £1765.00  The Buckingham £1795.00 
 

Guardian® American Casket range 

Our range of exceptional high quality American Style caskets offer solid wood and metal options.  All 
these wonderfully crafted caskets come fully fitted both inside and out and offer a special place to lay a 
loved one to rest.         Please enquire 
 

Countryside range 

Our Countryside range offers a selection of coffins which are produced using sustainable materials, are 
readily biodegradable and are suitable for all types of natural or traditional burials.  They have also been 
tested for the suitability and are accepted for cremation. 
 
Natural Bamboo  £  830.00  Seagrass Oval   £  430.00 
Banana Leaf Square  £  825.00  Banana Leaf Traditional  £  825.00 
Half round Water Hyacinth £  845.00  Traditional Water Hyacinth £  845.00 
Chestnut Willow Traditional £  895.00  Oval Chestnut Willow  £  895.00 
Natural Willow Traditional £  895.00  Natural Chestnut Willow £  895.00 
Handmade Somerset Willow – A selection of shapes and styles available    from £  960.00 
Cardboard Coffins – A selection of plain and picture cardboard coffins        from £  430.00 
Natural Woollen Coffin  £  995.00  Limestone Woollen Coffin £1075.00 
 

Contemporary range 

Diamant Range – A selection of contemporary coffins designed by award winning Jacob Jensen Design 
and produced by Danish coffin manufacturer Tommerup Kister. 
 
The Diamant 14  £1595.00  The Diamant 26 £2045.00 
The Diamant 32  £2495.00  The Diamant 32 High Gloss £3295.00 
 

Colourful range 

Our Colourful range offers the opportunity to produce a coffin as unique as the person who has died.  
Choose from a wide selection of options from floral, landscape, hobby and sport images or choose a fully 
bespoke coffin which truly represents the personality of the person it is designed to enfold.  These coffins 
are suitable for burial or cremation. 
 
Brochure Selection from £ 695.00  Personalised coffin from £  875.00 
Printed interiors from £  160.00   
 

 



Bespoke charges 
 

Provision of hearse, Funeral Director and up to four bearers for reception into Church  

or your loved one returned to rest at home prior to funeral                  

                                                                                                     (during office hours)  £225.00 

                                                                               (outside of office hours - weekdays)  £265.00 

                                                      (outside of office hours – weekend & Bank Holidays)  £295.00

  
 

Additional charge for funerals on a Saturday       £325.00 

Additional charge for funerals on Sunday or Bank Holidays     £395.00 
 

Member of staff to attend funeral at a church or crematorium to act as usher and  

distribute service sheets and collect attendance cards if necessary    £  65.00 

 

Arranging delivery of Cremated Remains by specialist courier including all relevant                           
letters, insurance and packing 
 

Delivery of cremated remains by our own staff to any address within the UK            from £  75.00 

- Mileage charge in excess of 20 miles (per mile plus toll and other charges)  £    1.50 
 

Dove Release  - Single dove         £150.00 

            - Pair of doves         £165.00 

             - Each additional dove        £  15.00 
 

Scottish piper to play at funeral                                                                            from  £345.00 
 

Caskets and Urns for cremated remains                                                               from  £  85.00 
 

Temporary Grave Marker                                                                                   from  £  90.00 
 

Book of Condolence                                                                                           from  £  85.00 
 

Delivery of floral tributes following funeral                                                            from  £  45.00 
 

Collection of cremated remains from local crematorium and custody for up  

to 3 months                 No Charge 
 

Custody of cremated remains after 3 months                                              per month  £  12.00 

 

We are able to supply a wide range of additional services and products to enhance the service we offer or to satisfy your 

requirements – please do not hesitate to ask and we will be able to advise you further. 

 

 

 

 



Third Party Charges (Disbursements) 
 

In addition to our own charges the funeral account will also include any third party 
disbursements, or payments due to other parties. These charges may include doctors, 
church/ministers/celebrants, crematoria/cemeteries, flowers and obituary notices etc. We 
will advise you of their likely nature and cost when making the arrangements for the 
funeral and, as we pay these third party fees on your behalf, we will include these charges 
on your final invoice. All disbursements known at the time of making the arrangements 
will be shown on your written estimate. We have listed some of the more common 
charges for your reference. 
 

Typical Disbursement Charges 
 

Cremation Charges 
 

Doctors Fees (For completion of Cremation Forms 4 & 5)          
Not required if the coroner is issuing a form for cremation 
 

Crematorium Charges: 
Aylesbury Vale Crematorium 
Chilterns Crematorium, Amersham 
West Herts Crematorium, Watford 
Headington Crematorium, Oxford 
Crownhill Crematorium, Milton Keynes 
The Vale Crematorium, Luton 
 

Minister of Religion / Civil or Humanist Celebrant                                        from 
Minister & Church Fees (for a service in church)                                          from 
 

Burial Charges 
 

Minister of Religion / Civil or Humanist Celebrant                                        from 
Minister & Church Fees (for a service in church)                                          from 
 

Cemetery Charges: 
Cemetery charges vary greatly dependent upon whether the burial is to take place in a 
local authority cemetery, whether the grave is purchased, the deceased lives in or out 
of the area. We will be pleased to provide you with a complete breakdown of burial 
charges depending upon your requirements. 
 
 
 
Charges are correct at time of printing and are subject to change. 

 

 
 

£164.00 
 
 
 

£645.00 
£630.00 
£650.00 

£1070.00 
£930.50 
£750.00 

 

£220.00 
£335.00 

 

 
 

£220.00 
£335.00 
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